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5EPALE Community Storybook 20234 Foreword

Welcome to a rich compendium of experiences, 
insights and achievements compiled from 
dedicated practitioners of adult learning who 
have generously shared their stories in this 
compelling book. 

In envisioning the future of adult learning, 
we usually imagine a landscape defined by 
adaptability, accessibility and innovation. EPALE 
helps to empower adult learning professionals 
to connect, share, and co-create, fostering a 
sense of community and collective development. 
Our wish is for a future where adult learning is 
a means to acquire skills. Likewise, it is also a 
transformative journey that nurtures curiosity, 
engagement in society and resilience.

2023 is the European Year of Skills, it serves as 
a pivotal initiative, catalysing a continent-wide 
commitment to advancing skill development. 
Through collaborative efforts, it strives to 
enhance workforce capabilities, bridge gaps, and 
create opportunities for lifelong learning. In its 
essence, the year underscores the importance of 
skills as a cornerstone for individual growth and 
societal progress. Matching people’s professional 
aspirations and skills-sets with labour market 
opportunities and supporting people’s desire 
for personal development facilitate individual 
growth. The accumulation of these individual 
achievements ultimately leads to societal 
progress.  

We are working hard to come closer to the EU 
target of at least 60% of all adults participating 
in training every year by 2030, as set out in the 
European Pillar of Social Rights Action Plan and 
endorsed by the Member States. Our European 
Skills Agenda sets a five-year plan for skills 
development policies and the Council Resolution 
on a new European agenda for adult learning 
outlines a vision of how adult learning should 
develop in Europe by 2030.

The contributors to this book shared their 
grassroots’ perspective about the future of adult 
education and training, starting from now and 
looking ahead. The aim of the initiative was to 
explore their needs, the latest trends and their 
future aspirations.

Many stories highlight the role of artificial 
intelligence and virtual reality, the risks implied 
and the great opportunities. What connects 
all the stories is the relevance of the learner’s 
wishes and desires, preserving the humanism, 
the sense of feeling safe within the learning 
process, and the creativity that needs to 
complement every challenge and change.

Thank you to the contributors whose narratives 
enrich these pages, and to all those who continue 
to shape the landscape of adult education with 
passion, expertise, and an unwavering belief in 
the transformative power of learning.

Happy reading and may the stories inspire your 
own journey for your further work.

Foreword

u

i

Sophie Beernaerts  
Acting director of EACEA

The European Education and Culture Executive 
Agency (EACEA) manages the contracts of the 
EPALE Central Support Services and National 
Support Services, under the supervision of a 
Steering Committee that it chairs and which 
includes representatives of the Agency and the 
Directorate General for Education, Youth, Sport 
and Culture, as well as the Directorate General 
for Employment, Social Affairs and Inclusion

Sophie Beernaerts
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How many lives…how many worlds!

What a privilege to enter such an 
inspiring, experienced and qualified world 
of adult learning professionals from all 
over Europe. 86 teachers, trainers and 
educators from 24 different countries 
have enthusiastically answered the call 
and shared their inputs on the future of 
adult education and training.

This great response led to enriching 
the EPALE platform with many exciting 
insights and inspiring ideas on the future 
of skills and adult learning, and this 
ultimately led to the Storybook you are 
about to read.

I NTRODUCTION

This year’s edition of the EPALE 
Community Storybook unfolds through 
three chapters:

• The Now
• Looking Ahead
• Skills! Skills! Skills!

Each chapter collects many perspectives 
and considerations. The Storybook starts 
from today – or even a blast from the 
past – and spreads over a multi-voice 
look into the future of adult learning.

What role will skills play in the future of 
adult education and training? 

The future looks more nuanced than ever. 
The last chapter unveils an incredible 
array of skills that will need to belong in 
every toolbox: empathy, active listening, 
adaptability, creative thinking, flexibility, 
and creativity along with many specific 
and practical skills.

So, pop down the Rabbit Hole and take 
a deep dive into the EPALE Community 
Storybook!

d



The Now
Chapter 1.
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The world of education 
is undergoing profound 
transformation both in its 
organisation and methods. 
Digital technology in all its 
aspects is challenging our 
vision of adult learning. 
Everything is moving faster; we 
must therefore take action and 
organise ourselves collectively 
at a European level to meet the 
challenges ahead.

Thomas Edesa
France

In the European Year of Skills, 
it is essential to emphasise the 
need to continuously develop 
and renew the skills and 
competences needed for 
employment, as well as for 
effective life management and 
community existence. This can 
be achieved through education 
and training policies that pay 
attention to catching up early 
school leavers. 

Balázs Németh
Hungary

Given the dynamic nature of the 
labour market, adult learning 
needs to adapt for the future. 
Flexibility and personalisation 
have become crucial as individuals 
try to match the changing job 
requirements. Lifelong learning 
is essential to stay competitive 
and adaptable. Collaborative 
learning environments foster 
adaptability and creativity and 
can support people in career 
transitions and upskilling. By 
embracing these changes, adult 
education empowers individuals 
to meet the evolving demands of 
the labor market and capitalise on 
the opportunities presented by new 
technologies.

Iraklis Varlamis
Greece

i

f
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Society is changing a lot, but the economy is also changing and 
growing, which will not be any different in the future. Trying to create 
a general learning culture is still quite new, but we are working very hard 
on it. We are also investigating how we can encourage our employees to 
take lessons or training after hours based on their interests. These courses 
don’t necessarily have to do with their job. Once they get into the habit of 
continuous learning, it will also be easier to sign up for a course only for 
their job. I’m very convinced about this. People learn to deal with learning in 
different ways. Look at this: we organise ‘Lunch & Learns’. In fact, we don’t 
refer to this as ‘education’. That’s why people are often more inclined to 
learn because it is informal. We try very hard to encourage that.

Tessa Keymeulen
Belgium

Education begins with activity 
and action, doing something 
and then moving on to reflect. 
Wondering what happened, 
what results from it, what we 
have learned from this situation 
and how to use the acquired 
knowledge. It’s a chance to 
understand whether we can 
do something differently 
or better in the future. 
Much in the learning process 
also depends on attitude and 
motivation.

Jacek Gralczyk 
Poland

Teaching is like a breath 
of fresh air, where learner 
feedback is immediate, honest, 
and instantaneous. Perhaps 
the best way to describe being a 
trainer is to think of it as being 
the manager, director, actor, stage 
and sound technician, costume 
designer, makeup artist, and 
scriptwriter all in one. After the 
final presentation slide, it becomes 
obvious how the audience 
responds to you and whether the 
tale connects. You can expect a 
full house next time if the training 
ends with applause. If not, you 
must be able to analyze and 
improve.

Maire Raidvere 
Estonia
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The development of new 
technologies, the evolution of the 
processes of digitalisation and 
digital globalisation can reduce the 
distances and cleavages among 
people. The futuristic but already 
real virtual world, represented 
by the metaverse, is one of the 
most innovative tools of the new 
millennium, especially if applied 
to the formation of adult prisoners 
and their need to re-insert and re-
integrate in society.

Maria Martínez 
Spain

If digital technology was already 
a fast-running phenomenon, since 
2020 it has really taken flight. We 
have experienced a pandemic that 
has changed our daily lives from one 
day to the next. In our daily lives, 
we have become more reliant on 
digital resources for tasks related 
to work, education, and even 
bureaucratic processes. 

Domiziana Castelli
Italy

I’m a digital migrant, but curiosity 
and the desire to experiment have 
led me to use the tools made 
available by digital technology for 
many years. The conscious and 
careful use of technologies is, in 
my opinion, a precious resource 
for many areas. Some people 
complain that the ever-increasing 
digital space in our lives can reduce 
the ability of human beings to relate. 
Undoubtedly this is a risk, especially 
for the younger generations and 
for people who can find a space of 
protection from insecurities and 
difficulties in the virtual world.

Milena Screm 
Italy

To rephrase the quote by the 
Latvian literary classicist Rainis, 
“What changes, endures” I 
suppose today we could say 
– “What learns, endures”. And 
we have to learn many different 
things – theoretical, but even more 
so – practical. Artificial intelligence, 
which creates both opportunities and 
competition; green and sustainable 
living; and, in my opinion, one of the 
most important skills of our time 
– emotional intelligence and self-
awareness. 

Agnese Zarāne
Latvia
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One of the big changes that 
is needed is to appreciate 
the sense of psychological 
safety for the efficiency and 
atmosphere of learning. We 
need to unlearn what binds us 
and makes us feel threatened. 
Our brain learns best when it’s 
safe. And if I feel threatened when 
going to a workshop, meeting or 
training because I know that I will 
be watched and evaluated - my 
nervous system is not able to accept 
a lot of new information.

Maja Wyborska 
Poland

Knowing your inclinations and 
learning to use them well are 
the best ways to encourage 
adult learning. From the 
teaching experiences carried 
out in recent years with adult 
students, it emerges that learning 
in adulthood is significant 
for learners if closely linked 
to previous knowledge and 
everyone’s cognitive needs that 
have not yet been satisfied, 
thus leveraging the discovery 
and valorisation of one’s hidden 
talents. My preferred teaching 
approach was experimental: it 
proved effective in implementing 
new strategies to best respond 
to the needs expressed. From 
these experiences comes the 
importance of continuing to 
work on the personalisation of 
the teaching-learning process, 
involving all disciplinary areas. 
For adults, the discovery 
of one’s talents and the 
valorisation of oneself would 
also deserve a strengthening 
of the psychological support 
adopted at schools in the 
future, to facilitate well-
being. 

Mariadaniela Sfarra
Italy

Who am I? What can I do? How 
can I develop and advance in life? 
What can I give to society? 
By promoting self-reflection 
and self-awareness, adults 
can learn to know and 
understand themselves better. 
This is an important building block 
for developing a solid personality 
that articulates and represents 
thoughts and values. Promoting 
social skills enables participants 
to communicate better and more 
effectively with others and to 
work together to get involved in 
society. By constantly engaging 
with socio-political issues, 
participants can question, develop 
and expand their values   and 
beliefs.

Liliane Mreyen 
Belgium
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What I have learned myself is that 
the method of teaching/education 
must be adapted to the listener’s 
prior knowledge to the greatest 
extent. This means that we need 
to understand each other! Each 
profession has its own meta language 
which is often incomprehensible to 
the average listener. My experience 
is that an interested and especially 
motivated listener learns the most.

Borut Marn 
Croatia

Digital skills are extremely 
relevant because of the increasing 
digitization of society. Too many 
people currently struggle with 
using computers and smartphones. 
We must encourage lifelong 
development, particularly for 
people with limited basic skills. 
These people are generally less 
likely to enroll in further training, 
slowly but surely widening the gap 
between their skills and those of 
others. We also shouldn’t forget 
that the increasing polarisation of 
society demands well-informed 
citizens. That’s why it’s important 
for everyone, including adults 
taking basic skills courses, to 
learn to judge whether a source of 
information is reliable, both online 
and offline.

Petra Luteijn
The Netherlands

In a world increasingly 
influenced by algorithms and 
Artificial Intelligence, obsessed 
by the cult of aesthetics, 
ego, and consumerism, we 
are left with too little space 
for knowledge of a world of 
relations. By this, I mean a world 
composed of feelings and emotions 
that we are often incapable of 
recognizing and managing.  
I think it is important and urgent 
to contribute to the spread of 
Emotional Education and all those 
so-called soft transversal skills.  
I am referring to the ability to listen 
and empathize. 

Margherita Colantuono 
Italy
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Learning throughout my life is what has allowed me to succeed. And I’ve 
learned in different ways: with education and training professionals for 
human adults, in specific training that I wanted to do, through MOOCs, 
with internet searches and watching videos on YouTube, with teachings 
conveyed by the robot and the artificial intelligence present at home, with 
my employees, reading books, with family, friends and even strangers in 
the communities I have on the internet. I’ve learned in different ways, 
and in many places, always because I needed to and motivated 
myself to do so. Learning is available to anyone, but we need to be 
motivated to continue learning. We learn because we want to and because 
we need to. It is never for obligation.

Paulo Marques
Portugal

My commitment to adult education 
is to teach students to identify, 
elaborate, and achieve their 
personal goals, whether they 
are related to employment, self-
employment, volunteering, and/or 
learning. Defining new strategies 
in creative activities and everyday 
lives is very important. My mission 
is to help find strategies to 
motivate adults during stress, 
depression, or anxiety. 

Éva Szederkényi 
Hungary

After many years of experience 
in adult education I am still 
learning and trying to improve my 
knowledge and skills and contribute 
as an active participant in the 
adult education system. I believe 
educational institutions in this 
sector of education cannot act 
as islands and must develop 
cooperation in all segments to 
mutually help each other. 

Antun Škrinjar
Croatia

I have been involved in adult 
education since my student 
days. Even then, I knew that 
it would be my calling in life. 
We started modestly, as a family. 
Over time, I gained more and more 
experience and acquaintances and 
saw that every person has a need 
for self-realisation and lifelong 
education.

Maja Milevoj 
Croatia

21EPALE Community Storybook 2023
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Efficient adult educators and 
trainers need to be flexible 
creative thinkers, able to 
adjust the sails of learning 
according to the current 
educational wind. Thus, widening 
access to adult education by 
sustaining inclusive online 
communities that create lifelong 
learning possibilities for the 
residents of Greek islands and rural 
areas is a really promising idea. 
This means that implementing 
appropriate outreach strategies 
and initiatives that keep local 
inhabitants actively engaged in 
online learning practices will enable 
them to build confidence and 
combat social exclusion.

Chara Kourlessi  
Greece

We must realise just how deeply the environmental crisis affects us all in 
our bodies and hearts. The effects of climate change are very tangible: from 
landscapes gone up in smoke, to water shortages, allergies and pollution. 
Unfortunately, the impacts are on the rise and will not stop without joint 
action by citizens, politicians, companies, institutions, local authorities, 
etc. Those involved in education and training have a major role to play 
in raising awareness of the disaster that is unfolding, in the need to take 
action and in the acquisition of the skills required to do so. We must not 
underestimate the direct and indirect consequences of our actions. 

Damien Amichaud
France

The fact of working with adults 
who, due to the vicissitudes of 
life, have not completed their 
training pathways and seeing 
them determined to invest in their 
training is very motivating and 
enriching. We have also fostered 
projects that promote active 
citizenship, sustainability, and 
the fight against illiteracy. 

José Dias 
Portugal

22 The Now
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Adult learning has always 
existed as a mutual sharing 
of experiences. This is how 
people have always learned 
beyond all university and 
professional courses, by meeting, 
talking, or calling each other. It is 
characteristic for human memory 
not to retain what it has learned 
for long – memory needs room 
for new knowledge, thus old 
knowledge needs to fade away. 

Matīss Treimanis 
Latvia

The tech available to us as 
educators and community 
facilitators has made huge 
differences in how students feel 
connected to their peers and 
the learning experience. I took 
a training class myself on how to 
be a better virtual facilitator and 
that has completely changed the 
way I design my learning materials 
and engage students online. I try 
to build in small ways they can 
engage with me and others by using 
the chat, polls and quizzes, and by 
creating a safe space for them to 
feel connected.

Elizabeth Harrin
UK

Supporting adults in achieving their 
goals is a huge challenge. Adult 
education cannot be boring! 
Each lifelong learner may have 
different learning goals, so it’s 
necessary to know them in 
advance and tailor the content 
of activities to the needs of the 
learners.

Lidia Pokrzycka 
Poland

Language learning is an 
intercultural competence that 
mobilises and connects most 
diverse communities. 
By participating in online language 
sessions, adult learners not only 
learn languages and master 
technologies, but they also build 
intercultural communities, thus 
becoming global collaborators.

Virginija Svediene
Lithuania

Learning is fun, and you should never be ashamed of doing so! On 
the contrary, I wish every adult could say the same. Unfortunately, my 
experience has taught me differently. Especially for people who speak Dutch 
as a first language, learning is often a loaded – sometimes even traumatic 
– subject. And the sense of shame that comes with it is often colossal. 
That can change! That should change! I’m a huge believer in creativity 
as a way of learning, a more accessible way. The word alone causes 
insecurity and aversion in some people. In my view, learning is mostly about 
one thing: confidence, especially self-confidence. If you’re struggling with 
basic skills in a society full of language and focus on performance, that 
does something to your confidence. This demands a tailor-made learning 
experience, patience, understanding and − above all − trust. If teachers 
don’t tread carefully, there’s a big chance of failure. A door will close, 
possibly never to open again. It’s better to start slow than finish fast.

Miranda Dahlhaus
The Netherlands
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After the structural change in society, we have moved into working life, 
where starting a career after graduating from school no longer determines 
the entire future career path in a linear fashion. As my colleague at work 
nicely formulated, the tombstone is no longer written: “Here rests he who 
was an expert in education by profession all his life”. Instead, society is 
dominated by a neoliberal ethos of top performance, with which both work 
and free time are defined by a model of agency that is free from external 
constraints and pursues its own dreams. Adult education can be a route to a 
full degree or part of developing your own qualifications. For some, adult 
education means increasing self-confidence and self-knowledge, 
promoting mental well-being and achieving one’s own goals. On the 
other hand, continuous self-development and the pursuit of change can 
also have a flip side: with the increase in performance pressure, uncertainty, 
stress and anxiety also increase. What happens if you ‘fail’ in aiming for 
the top? What will then happen to your own standard of living, lifestyle and 
coping in life? I would like to set a reminder: learning - even aimless 
learning - is meant to be motivating and fun. It is meant to offer 
small and large insights both about yourself and the world around you, and 
above all, its purpose is to help you understand yourself as well as others. 
Learning promotes competence and competence promotes equality and 
empathy. In my opinion, equality and empathy are exactly the things this 
world really needs right now. 

Susanna Tuominen 
Finland

Training gives me a sense of 
doing the right thing. It motivates 
me to learn and teach, and it’s 
great to collaborate with others. 
Training and self-learning are 
lifelong learning experiences for 
me. Every new training request 
requires me to go through the 
entire process again. Feedback 
from learners is essential for my 
development as a trainer. A person 
learns throughout their life, and I 
also learn through teaching.

Leina Kreek 
Estonia

I take the view that learning in 
general and adult learning in 
particular needs to undergo a 
deep deconstruction process. 
Traditional teaching/learning, 
so dramatically based on a 
formal approach, is profoundly 
disconnected from the context 
and the real needs of learners. I 
strongly believe that innovative or 
mixed learning approaches should 
be encouraged. Even though 
pedagogical and psychological 
studies have already pointed out 
the relevance of innovation for 
effective and ‘meaningful’ learning, 
they are still largely neglected by 
institutions.  Learning in the flow, 
on/off the job training, simulation 
and gamification are only a few 
examples of alternative learning 
strategies that could be put into 
action and implemented. 

Lucia Ielpo
Italy
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I believe that teaching teaches 
a person the most. It creates 
a constant need for learning 
and self-improvement and does 
not allow one to rest on one’s 
laurels. When I was working at 
school years ago, I structured my 
lessons to encourage students to 
ask questions themselves. I am 
convinced that those who know 
how to ask questions learn much 
more than those who only know 
how to answer. Hence my training 
motto, “Why am I doing what 
I’m doing?” Listening to people’s 
stories also teaches me that there 
is something to learn from every 
story.

Marek Mekk 
Estonia

Becoming a trainer will always be 
a process, a role that grows with 
all the successes and sometimes 
uncomfortable lessons. Being 
a trainer, for me, primarily 
means providing learners with 
a positive nudge to encourage 
them to try something new and 
step outside their daily routine. 
It is important to support curiosity 
and encourage experimentation. 
For some reason, as adults, we 
instinctively choose the safer 
(familiar) option and find it harder 
to cope with failures. Once these 
two barriers are overcome, small 
wonders start to happen.

Andres Jalak
Estonia

In my work, I am guided by the 
saying: “In the old days, to 
survive, you had to see threats 
- currently, to survive, you 
have to see opportunities.” 
It is a challenge to remember 
the accumulated potential and 
stay in harmony with each 
other despite the crises, various 
threats, diseases, and challenges 
of civilisation. This is extremely 
difficult but worth fighting for.

Oksana Tsyurpita-Polańska
Poland

I have to try, experiment, and learn 
so much myself. I can’t talk about 
things I don’t believe in or haven’t 
tried. A trainer must have a 
sparkle in their eye, and their 
attitude must exude confidence 
because they have tried and 
tested it themselves and 
know that it works. Teaching 
allows me to share, combine, and 
create something new from the 
knowledge and experience I’ve 
gained during my professional 
development. This novelty is the 
main thing. I am always excited. I 
love my work, and I love teaching! I 
look forward to every new training 
session and meeting to share my 
knowledge and learn from my adult 
students.

Kaire Raba
Estonia

28 The Now
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I’m working on a project focusing on digital skills in the context of the AI 
Revolution, which directly addresses the pressing need for adult learners 
to adapt to the evolving digital workforce. It provides new skills and 
empowers learners to understand and navigate the AI-driven changes 
in their industries. Doing so prepares them for the future, ensuring they 
remain competitive and relevant in their careers. It is also important that 
the course is free of charge, so that it removes financial barriers, making 
learning accessible to all. The certification offered for course completion 
further adds value to the learners’ educational journey, providing a tangible 
record of their newly acquired skills. In fact, certifications increase their 
employability, contributing to their professional growth. 

Stephen Bezzina
Malta

We have greater and easier 
access to knowledge, but 
the ability to discover what 
we currently need and to 
transform that knowledge 
into skills and then action 
remains a challenge. Technology 
and educational methods are 
undergoing an unprecedented 
revolution. This gives us, as 
educators, completely new 
opportunities to act and support 
others on their way to new skills.

Urszula Rudzka-Stankiewicz
Poland

The common phenomenon of low 
numeracy is less well known, in spite 
of the increasing importance of 
maths skills in society. I’ve noticed 
numbers and charts are used 
more and more often to give 
meaning to the world around us. 
By putting basic skills in a broader 
perspective, we can improve our 
support to people who want to be 
self-reliant. In my experience, people 
often have the wrong idea about 
numeracy. It’s not about doing sums, 
but about functional numeracy: using 
numbers in daily life, for example 
when weighing ingredients, gauging a 
distance or planning a trip.

Corien van Gelder 
The Netherlands
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Education TOWARDS old age is the process of consciously preparing people 
and their environment for the changes that occur as we grow older and take 
on the challenges involved. Education FOR old age is about preparing 
society for creating an environment that is old age friendly. This 
includes infrastructure, social and economic solutions, and the perception 
of the elderly as being valued members of society. Education IN old age 
concerns the elders. It is about influencing their behaviour and promoting 
their education and self-education, which prevents social and economic 
deterioration. It aims to counteract the loss of agency and ownership of 
one’s own life.

Małgorzata Stanowska 
Poland

I offer people with disabilities 
employment opportunities in 
which their knowledge, skills and 
special experiential expertise can 
be fully expressed/developed.

Mark Van Assche 
Belgium

The world’s population is 
increasingly ageing. Many older 
people have serious degenerative 
diseases (dementia, Parkinson’s, 
Alzheimer’s), which means that 
organisations that work with older 
learners are put in increasingly 
difficult situations. 

Claudiu Braileanu
Romania
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In my nearly 15 years of experience 
as an English language teacher, I 
have noticed two major barriers 
to learning in adults: first, their 
insecurity in understanding text or 
spoken language, and second, their 
shyness and hesitancy in producing 
their own. When I think about adult 
education, I realise that it is about 
content, new skills, increasing 
qualifications and competitiveness 
in the labour market, but also about 
supporting and enabling the taking 
of responsibility for learning, about 
student autonomy, and above all 
about confidence and security, 
which is hard to learn from 
books. 

Dana Boušová 
Czech Republic

Regarding education, 
communication skills are important 
from both the teacher’s and the 
learner’s standpoint. Relationships 
determine the environment 
in which the teacher and the 
student exist, and it is only in a 
safe and supportive environment 
that both can reach their full 
potential.

Hardi Hansalu, Martin Jõesaar 
and Remo Ojaste 
Estonia

According to the renewed approach 
and philosophy, the aim of adult 
education and training activity 
is to create high-quality and 
effective provisions in the area 
of   knowledge management 
and knowledge transfer, which 
scientifically integrates the existing 
innovations, takes advantage of 
their synergies, initiates new topics 
and collaborations, and develops 
step-by-step its professional 
staff. Planning supported by 
knowledge management is 
essential for practitioners to 
provide well-grounded adult 
training activities. 

Pál Zuti 
Hungary

By offering a variety of learning 
options, we can reach a wider range 
of people and help them reconcile 
their personal and professional 
commitments with their educational 
aspirations. By facilitating access 
to education for all, regardless 
of age, socio-economic status 
or level of education, we can 
create equitable opportunities 
for all who wish to learn. 
Moreover, by valuing knowledge and 
skills acquired through professional, 
community or personal experience, 
we can offer a richer and more 
motivating perspective on learning. 

Gaspard Joret
France
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Adult learners need a lot of 
support because some have 
limited learning skills, while others 
haven’t sat in a classroom for 
a long time, and some believe 
that once they’ve completed 
training, they know everything. In 
addition, they have their family 
life and work to consider. All of 
this must be considered, and each 
learner must be approached 
individually, helping, supporting, 
and instilling the belief that 
everything can be understood. 
It’s also important to recognize that 
adult learners are more self-aware 
and have their own experiences and 
habits.

Heili Västrik 
Estonia

Supporting adult learners in 
achieving their goals requires 
good listening skills, an individual 
approach, understanding, 
inspiration, and support. Each adult 
learner is unique, with their own 
goals and needs. As a trainer, I 
can help learners clarify and specify 
their learning objectives, find the 
best learning methods, introduce 
best practices and networks, create 
a supportive learning environment, 
inspire and encourage personal 
development, and provide feedback 
on their progress. But in the end, 
teaching others is also the best way 
to learn.

Anneli Zirkel
Estonia

I was naturally curious about the world, I was open to people and I easily 
established contacts, which determined my professional path. I’m lucky with 
people. I constantly meet people who inspire me or encourage me to 
take part in various initiatives. When managing my Academic Support 
Center, my motto is to be flexible. If something goes wrong, let’s back out. 
If something doesn’t work, I look for other ways. I feel absolutely fulfilled 
professionally. What is my secret? I have never had a time in my life when 
I didn’t like or want to do what I do. I have been developing my whole life, 
and I have always managed to combine family life with professional work.

Anna Gutowska Ciołek
Poland 

My current experience is leading 
me towards implementing tools 
for adult education that will build 
the skills for the future: creativity, 
meta-level critical thinking, 
awareness, reflection, emotional 
literacy, and leadership are the 
basis on which personalities can be 
helped to bloom and careers can be 
built.

Antonia Castellani 
Italy
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Teaching has given me valuable 
experiences and the opportunity to 
collaborate with interesting people. 
One could say it has become a 
lifestyle for me. Almost at the end 
of every training session, seeing 
satisfaction and enthusiasm in the 
learners’ eyes, I feel that I am doing 
the right thing. 

Ruth Pääsuke
Estonia

Every training is a significant 
challenge for me because I have 
to prepare training materials 
in search of new approaches, 
new and contemporary 
teaching methods, which means 
constantly developing myself. 
I need to be prepared to answer 
questions that arise in working 
life and often seek solutions to 
problems that arise. Changing 
teaching methods, especially due 
to hybrid and distance learning, 
has required significant effort. 
Distance learning has been a 
significant challenge since I train in 
financial topics, which also require 
calculations. It seems that distance 
learning in adult education is here 
to stay.

Helle Noorväli 
Estonia

It is late and I’m in my car driving 
home after a long day at work, 
passing one of the mountain roads 
in Iceland. It is springtime, so the 
days are getting longer. It’s almost 
midnight but still the sun is up. 
In the distance in front of me, I 
can see Reykjavík, and I see the 
sun touching the horizon. I love 
my country and the endless 
daylight in the Icelandic spring 
gives me extra energy and hope. 
However, my mind is on studying 
for my master’s at the University. I 
enrolled this spring on the course 
Action research. The research topic 
is ‘me’, what torture! How on earth 
did I think it made sense to choose 
this course?! 

Gudrun Larusdottir
Iceland

I was born when there was 
only radio. You weren’t 
allowed to write left-handed, 
you weren’t allowed to use 
a calculator, and you had 
to take typing lessons. It 
was a time when you had to 
listen and obey, and talking 
about your experiences 
and emotions was taboo. I 
studied social work, explored 
society, struggled with personal 
relations, and learned political 
thinking. Finally, I became a 
training worker at a residential 
folk high school and learned to 
arrange group conversations 
about experiences and work with 
video. I have worked for several 
education and training centers 
and developed my professional 
skills. Against this backdrop, I 
think education professionals 
need to be more aware that a 
quiet, secret skills development 
revolution is underway in 
parallel with how the world is 
transforming.

Jumbo Klercq 
The Netherlands
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In an era of rapid change, the need to cope with an excess of often 
contradictory information, automation and the digitalisation of many areas 
of life, the lifelong learning approach is becoming even more desirable. It 
is up to us, those involved in education and development in the broadest 
sense, to make this concept a reality in practice. As never before, we can 
participate in any form of learning from any corner of the world: 
online courses, social networks, videos, podcasts, expert blogs, learning 
platforms, solutions based on artificial intelligence and more traditional 
forms of learning. In these places, we can access virtually unlimited 
knowledge in any field that interests us, often for free or a token cent. An 
increasing challenge in adult learning is choosing wisely from this palette of 
available options for acquiring knowledge. Because, unfortunately, quantity 
does not always translate into quality.

Bogumiła Starak 
Poland

Nature has always been a source 
of inspiration for solutions, and 
education is no exception. The 
ability to adapt to changing 
circumstances is crucial in all 
aspects of life, and education 
is no different. However, the 
traditional educational system has 
always been structured and lacks 
the flexibility to adapt to changing 
circumstances. This is where we 
can take inspiration from nature 
and learn from the weed strategy 
employed by the dandelion.

Kai Pata 
Estonia

One gardening store’s slogan 
proclaims: “By planting, you 
become happy!” There is likely 
some truth to it, as there are quite 
a few people interested in acquiring 
horticultural knowledge in Estonia. 
Many of them have studied under 
my guidance.  I can acknowledge 
that I became an instructor thanks 
to my inspiring students. In my work, 
I increasingly strive to develop the 
skill of being a fellow traveller on the 
student’s educational journey. The 
greatest skill is to enable the students 
to pursue their own development 
without imposing the instructor’s 
beliefs onto them.

Tairi Kruusma
Estonia
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Personal attention is central to my 
work, whether I’m with colleagues, 
stakeholders or participants. That’s 
what makes working in adult 
education so special for me. I 
love having the right contacts, 
hearing and sharing stories, 
and developing the provision 
of education together. We also 
involve participants in the latter so 
they can really get the education 
they need or want. They are truly 
heard and seen.

Lianne Knobel
The Netherlands

Adults often find it challenging 
to find time. I tell them that 
it’s always exciting to learn 
something new and challenge 
themselves. I also emphasise that 
being able to swim gives them the 
confidence to spend time in the pool 
or by the sea with their children 
and grandchildren. I love when the 
learner is satisfied with their own 
results and progress.

Triinu Schneider
Estonia

This year marked the beginning of 
the widespread use of learning and 
teaching tools powered by artificial 
intelligence, and experts predict 
that this is just the beginning and 
that soon most business processes 
will be based on such technology. 
We can consider this as good 
news; it will facilitate access to 
information for our students, and 
serve as a tool for personalising 
and innovating classes for lecturers. 
At the same time, it is a fact that 
such tools have also increased the 
possibility of plagiarism, alienation 
of the individual in modern 
society, and can negatively affect 
the work habits and motivation 
of participants. That is why it 
is crucial to accompany any 
technological progress with 
work on developing a critical 
way of thinking and to think 
about the ethical implications 
of this accelerated development 
of technology. We must not forget 
that developing digital competences 
does not mean that we only learn 
to use information technologies, but 
we also learn to use them in a safe, 
creative and critical way.

Andrea Maksimović 
Croatia
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How can we make people want 
to take part in training, when 
it can take a long time and 
ultimately lead to a job that is 
not always the beneficiary’s first 
choice? By mobilising innovative 
tools, offering a unique experience 
to trainees - such as adapting to 
their needs and values - as well as 
establishing links between the world 
of training and the economic fabric, 
the world of training will be better 
equipped to respond to today’s 
challenges.

Ludovic Bertrand
France

A large number of adult inmates come from leaving school early and have 
little motivation to study. However, if the educator manages to spark 
motivation in them, that’s it. Studying also becomes a time for self-care, 
for finding similarities or differences in the difficulties and storms of life that 
have been experienced by people belonging to different eras, spaces and 
cultures. It allows for discovering the humanity that unites us all, good and 
bad, if one can only be good or bad that is. 

Wilma Greco
Italy

Considering lifelong learning as 
a necessity shared by all is a 
misleading shortcut. It can also be 
seen as yet another prescription in 
Europe, where the feeling of inequity 
is very strong. Public action is often 
undermined. So it is not enough to 
think that training is necessary for 
everyone to believe in it. There are 
two important levers: Breaking 
away from a vertical approach 
to knowledge and Rethinking 
the process of appropriating 
knowledge in the light of new 
ways of learning and the wide 
variety of resources available. 

André Chauvet
France
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Humankind seems to be blessed 
and/or cursed with chronic 
short-term memory failure. We 
easily forget and thus stumble into 
our next catastrophe before we 
know it. Or just as readily storm 
headfirst into new adventures and 
uncharted territory, forgetting we 
repeatedly crashed off our bikes 
and into trees. For a species that 
has produced Mozart, Marie Curie, 
Nadal, Einstein, Jeanine De Bique, 
and Shakespeare… to name a few, 
it would be daft to say we’re a freak 
of nature. For a species that just as 
inevitably produced Stalin, Thatcher, 
Pol Pot, and Bloody Mary, it would be 
stupid to claim we’re at the pinnacle 
of creation, the best universe has 
ever produced. But haven’t we 
progressed at all in that short span 
we’ve been here? I do think the 
answer to that has to be yes. 

Wim Ipers
Belgium

It is essential to empathise and 
consider the learner, recognising 
their individual abilities and 
uniqueness. Maintain motivation 
as it accelerates progress. Notice, 
praise, and encourage even when 
there may not be a reason to do 
so. Continuously create memorable 
connections, methods, tricks, and 
techniques during the training 
process. Allow the learner to 
make mistakes and learn from 
them. In driver training, learning 
through mistakes is physically 
palpable. Acknowledge the learner’s 
capabilities and support their actions 
and initiative. Being a trainer means 
placing oneself in the learner’s 
shoes. 

Aire Tammik
Estonia

What role do emotions and 
pleasure play in learning and 
education? Human action can be 
supported by three pillars: duty, need 
and pleasure. When it comes to 
learning and education or training, 
the need or duty to study or learn 
has proven to be ineffective. Learning 
is tiring, it requires commitment 
and attention, it inevitably involves 
making mistakes because by making 
mistakes you learn. And then we 
must start again from the desire and 
pleasure of studying and learning. 
And the teacher plays a fundamental 
role in this: they must support 
learning and not scare the learner, 
they must clarify and not punish.

Valentina Cassara
Italy
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I have always been interested in 
the theory of education. I have 
carried out research and conducted 
archive searches on it. I have used 
this experience in my professional 
work. I have always been concerned 
with their educational dimension 
when organising museum 
exhibitions. Even today, when 
working in an office, I regularly use 
the social competencies I acquired 
during my work as an educator. 
This is especially true about 
communication skills, sensitivity 
and respect for people with different 
social and educational backgrounds. 
I also often use public speaking 
skills and the ability to use logic and 
persuasion in communication.

Paulina Szeląg
Poland

Adults perceive information through the prism of their life experiences, 
which varies for each person. Changing established opinions is very 
challenging. People are also forced to change. For some, the process goes 
smoothly, while for others, it’s challenging. A teacher’s task is to support 
and guide, to spark interest. Adults can learn independently but often 
lack the motivation and energy to break out of their routine and 
try something new. I also believe that every leader is an adult educator – 
some are stronger, some are weaker. There are no uniform rules, but there 
are common goals – to foster interest in both the profession and life through 
learning and developing professional skills.

Galina Kuznetsova 
Estonia

Every adult learner is different, so 
it’s important to take the time to 
understand their goals, needs, and 
preferences. Then, help learners 
define clear and achievable goals 
and work with them to create a 
realistic learning plan. Clarifying 
goals helps learners maintain 
motivation and focus on what is 
important to them. Also flexibility 
is crucial. Whenever possible, we 
should consider the commitments 
and schedules of adult learners 
and provide flexible learning 
opportunities. A supportive 
environment, feedback, and 
recognition are equally important. 
We need to create a supportive 
and inclusive learning 
environment where adult 
learners feel motivated and 
encouraged. Finally, continuous 
feedback is vital: positive feedback 
and recognition motivate them to 
strive harder.

Janika Pannel
Estonia
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I have always seen learning as an 
integral part of my profession. Who 
teaches, needs to permanently learn 
a lot. It is important to expand and 
upgrade professional knowledge, 
but it is even more important to 
learn about people, interpersonal 
relationships and themselves. 
It is a great challenge and a 
difficult task to keep up with a 
world that is changing rapidly 
and unstoppably. We must not 
allow the hustle and hecticness 
of the world around us to rob us 
of personal and family peace, but 
on the other hand we must never 
stop when it comes to learning and 
acquiring skills.

Marta Lukić Prebeg 
Croatia

Teaching helps me stay fresh 
- I have to keep up with what 
is happening in the field and 
also work in the field being 
taught so that I can provide 
the learners with fresh and 
personal examples. In any case, I 
develop alongside the learners. Of 
particular interest are learners for 
whom classical approaches do not 
work, meaning that we have to take 
into account the uniqueness of each 
learner. 

Kertu Pehlak 
Estonia
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We must collectively define 
essential frameworks of digital 
skills that include small economic 
structures more extensively in 
this transition and make digital 
technology an opportunity for all. 
The world of education will 
be even more cooperative in 
the future. It will integrate a 
greater use of co-design between 
learners and trainers in pedagogical 
engineering. The aim here is to 
replace the top-down trainer/learner 
approach, and to envisage that, 
thanks to existing and future digital 
tools, we can arrive at a situation of 
more horizontal exchange between 
the various stakeholders in a 
training course.

Thomas Edesa 
France

Learning should be personalised, 
and adult learners have 
different needs, goals, as well as 
preferences, so they therefore need 
personalised learning experiences. 
Personalisation can be achieved 
through adaptive learning 
technologies, competency-based 
education, and other innovative 
approaches.

Roberta Albertazzi
Spain

3 Let’s imagine the Metaverse as 
a virtual world that we can enter 
using a set of technological and 
digital devices. It is a place where 
you have the ability and the power 
to do things that you could never 
do in the real world without leaving 
home. Is the phenomenon of 
bullying possible in the Metaverse? 
The difference is that real-life 
bullying often ends when the day 
ends. For cyberbullying, there is no 
escape. In the Metaverse, let’s 
create a space for friendship, 
inclusion and peace, promoting 
positive cooperation as well as 
new digital skills that can make 
them better citizens in the 
future. 

Ioana Sandru
Romania

w
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Teaching is an imitation of life. 
Curiosity, which motivates us 
to search, discover, find out, 
test, examine, is important for 
professional advancement and 
improvement, but above all 
for personal growth. Without 
intellectual curiosity and 
learning, a person’s world 
narrows and shrinks. Feeding 
your curiosity means providing food 
for the spirit, and then – of course – 
for the body as well. We must never 
stop cultivating our garden.

Marta Lukić Prebeg 
Croatia

I believe it is important to motivate 
adult learners and to support 
collaborative learning based on 
dialogue, where exploratory and 
reflective situations are used to 
transform the learning process 
into a standard approach for the 
individual and the community, 
both in respect of workplace and 
family/community relations. In 
this way, learning is given a 
new dimension of fun, joy and 
success.

Balázs Németh 
Hungary

Knowledge, but above all practical steps towards meaningful change, is 
extremely important for everyone’s individual progress. It is even more 
important to remember the values of humanism – the values that make 
us human. The ability to love, support, encourage, to accept our 
mistakes and the mistakes of others – these, I believe, will be among 
the most important skills in a world where humans will have to compete 
with artificial intelligence, which is advancing so rapidly. And we have to 
continue to learn it throughout our lives. The ability to think independently 
and to create original, unusual artwork will also be essential.

Agnese Zarāne 
Latvia
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In the future, adults will learn theoretical content using virtual IT tools in 
their homes rather than in training institutions. At the same time, a large 
part of practical skills will be acquired in a VR environment capable of virtual 
modelling using regularly updated software. In this context, professions 
are no longer named; only competencies and skills are identified. 
Governments’ AI systems will define the volume of the required set of 
competencies and skills on an ongoing basis, up to a timeframe before 
the training period, and these expectations will be loaded into the VET and 
AE systems. Depending on the duration of the education programme, the 
expectations will automatically be integrated into the VET or AE system. 

Szilárd Malatyinszki 
Hungary

Although digitalisation is useful in 
some situations in our work and 
personal life, I still believe that 
working together with learners in 
the classroom cannot be completely 
replaced by digital tools or artificial 
intelligence. This is because 
humans are social beings who 
build relationships with other 
people throughout their lives. 
Adult education should continue 
to nurture theoretical learning and 
teaching in the classroom, as well 
as the acquisition of practical skills 
through exercises and practicing at 
work. 

Borut Marn
Croatia

With the technologicalisation of 
education (which is not a bad thing in 
itself), it’s important that we do not 
forget about our humanity. Modern 
education needs contact with other 
people. I think we need a mindset 
change from “I’m teaching others” 
to “I’m in touch with myself. I 
use the wisdom within myself 
and trust that you use yours.” 
This approach develops wisdom in 
the field between us and allows both 
parties to grow no matter whether 
we are called teachers or students. 

Maja Wyborska 
Poland
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Lifelong learning, flexible learning, 
and digital learning. Adult education 
is characterised by lifelong learning, 
where people continuously learn and 
develop skills to adapt to changes 
in the workplace and society as a 
whole. Flexible learning means 
personalised education that 
takes even more into account 
the needs and expectations of 
adult learners. Digital learning is 
becoming increasingly important. 
Interactive learning environments, 
online courses, virtual reality, and 
AI-supported learning offer new 
opportunities. It’s how I imagine the 
future of adult learning.

Anu Vaagen 
Estonia

I imagine a future of education 
where we can rediscover the 
desire and emotion of learning 
thanks to empathetic and 
constructive relationships with 
teachers. I imagine a future where 
school is a place where you make 
mistakes, but you don’t fail. Where 
you learn from your mistakes, you 
fall but you get back up and move 
forward.

Valentina Cassara
Italy

The entire process must be designed 
in such a way that the participant 
has a sense of security, friendly 
learning conditions, predictable 
rules of participation (contract), 
and a sense of being in the right 
place and time. They must know, 
understand and accept the purpose 
of the educational situation and have 
an influence on its course, which 
translates into their motivation and 
involvement. 

Jacek Gralczyk 
Poland
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The way I see it, the future of adult 
learning in prison hinges on three key 
challenges: make sure a humane 
and restorative philosophy is at 
the heart of all decision-making 
processes; provide small-scale, 
differentiated, and society-embedded 
living units; train the trainers/counsel 
the counsellors/teach the teachers 
to professional standards that also 
prevail outside prison walls.
And be patient. Very patient. Rome 
wasn’t built in one day. Prisons will 
not be ‘unbuilt’ in one decade. 

Wim Ipers
Belgium It can be realistically imagined 

that the formation of adult 
prisoners will take place in the 
metaverse: there will be specific 
virtual classrooms where they will 
connect and be represented by their 
own avatar. The metaverse can be 
an even more representative and 
adherent extension of the external 
reality and an inclusive, pluralist and 
tolerant context, where people can 
freely keep expressing themselves. 

Maria Martínez 
Spain

Thinking about the future, we 
must start from the inmates’ 
desire for empowerment, self-
awareness and control over 
their own choices, decisions and 
actions, both in the personal 
sphere and in that of social 
relationships. In terms of the 
future reintegration into the civil 
community; this is, in my opinion, 
the real significant challenge for the 
future of adult education in prison, to 
foster self-empowerment, integrating 
in a unified educational environment 
the three separate fields of formal, 
non-formal and informal education. 

Wilma Greco
Italy
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Education must strengthen social cohesion. Regardless of the methods used, 
education must promote life within society and must enable the emergence 
of free, conscious, critical beings who are part of a single destiny.  I also 
think that support from a person (and not a machine) will be needed more 
than ever. Otherwise, learners will be excluded from the learning and training 
process. A person cannot just be left alone in front of a machine or in front 
of learning tools. We need to exchange ideas and help each other to learn. 
The learner must be at the centre of the educational process, interacting 
with others and with trainers. The educational community should be 
considered in the broadest sense (parents, local stakeholders, 
businesses, etc.). Finally, the shift beyond real or personal borders should 
enable individuals to better understand the issues at stake. Learning 
languages and travelling within and outside Europe is essential if we are to 
avoid withdrawal and the emergence of forms of exclusion. This individual 
and collective shift is essential. And a final remark: cross-curricular skills 
(education in democracy, knowing how to behave in a group, taking the floor, 
etc.) must complement basic subject-specific skills.

David Lopez
France

Digitisation and various new 
technologies present new 
opportunities to our target groups. 
VR or Artificial intelligence may help, 
for instance, to make work more 
accessible or easier. Take a future 
plumber who puts on VR goggles 
to see what knob they have to turn 
and what they have to do to fix 
something. There’s also an increasing 
number of technological solutions 
in case of a language barrier, such 
as translation apps that may help 
people in civic integration find a 
job quicker. We’ll continue to look 
for innovative training methods so 
everyone gets the opportunity to 
develop themselves!

Sjoerd van het Erve and Marleen 
Olijslagers-van den Meerendonk 
The Netherlands

Thinking about the future, I see 
basic skills becoming ever more 
essential. Their importance for 
participating in society will increase. 
Take digitisation, for instance: 
everything is increasingly done 
online, such as taking care of your 
financial affairs, logging in with DigiD 
and making a dentist appointment. 
All of this requires digital skills.

Corien van Gelder
The Netherlands

h
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Be humble and accept guidance 
from fellow travellers and your 
environment. Be brave, embrace 
your inner persistence - be the leader 
of your life, make your voice be 
heard – never give up!

Gudrun Larusdottir 
Iceland

I strongly believe that adult 
education must include programs of 
self-care, timekeeping, and patient 
engagement in healthcare to make 
it democratic and accessible to 
all people. Health is a valuable 
asset that we must protect and 
promote. As European citizens, we 
have a great responsibility to support 
the democratic processes that 
underpin the right to health for all, 
without distinction. Health systems 
must be accessible to all people. 
Because a person’s health is part of 
the health of all of us. One Health for 
all!

Sabrina Grigolo
Italy

Looking at the adult holistically, as 
a working person with a private life, 
psychological and health conditions, 
it is not enough for educators to 
base competence development on 
knowledge, skills and experience 
building alone. A good trainer should 
be able to get to the motives of 
the learner and their sources of 
possible resistance, notice what is 
going on between the words and 
respond to it adequately. Due to 
the rapid development of learning, 
the growth of knowledge and 
changes in the environment, adult 
education is a requirement of the 
modern age. The role of educators 
is to accompany learners on 
this journey by pointing out 
opportunities, sound selection 
of material, deepening critical 
issues in direct contact and 
taking a holistic approach to 
adult development.

Bogumiła Starak
Poland
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We are in the year 2050. There are 
fewer students in basic and upper-
secondary education and many more 
senior students who have already 
made lifelong learning their daily 
routine. In Portugal there are now 
almost 800,000 people over 85 years 
old, i.e. practically double of what we 
had in 2023. For this reason, there are 
fewer and fewer people of working 
age and more and more older people 
(for every 10 seniors, there are only 
15 people of working age making 
contributions to social security. In 
2023, there were 27). But these older 
people are not like the ones I knew 
when I was an adult, who were busy 
with photography, ceramics, music, 
English or computer classes, more for 
entertainment and socialising than for 
practical use. Now we have to work 
almost 15 years after the age of 65. 
Therefore, we cannot stop learning.
Fortunately, work today is much 
more digital than manual and almost 
everyone my age works and learns 
from home. This helps us to have a 
more restful life, with more quality, 
and also to pollute the environment 
less with unnecessary trips.

Paulo Marques
Portugal

Looking at the future, 
intergenerational educational 
activities should be given 
increased attention in the years 
to come by us andragogues, as 
well as by the new generation of 
young adult educators. The aim 
of intergenerational practices 
and activities is to develop the 
potential of the older ones by 
focusing on learning together 
between generations. While at 
the same time, working together 
to better achieve a common goal. 
Education thus is a product 
of horizontal and vertical 
generational relationships.

Kateřina Pávková 
Czech Republic

I believe that in the future the 
services for healthy 60+ people, 
who want to move, socialise, 
and spend their free time will be 
developed. From their desire to 
improve their quality of life, social 
activities for older individuals will 
also need to be developed in the 
future.

Claudiu Braileanu 
Romania
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I hope that in the future of 
education, I will no longer hear 
from some lecturers that remote 
learning is less valuable. The 
quality of e-learning depends 
on the skills of the lecturers, 
so I hope that the continuous 
training of teachers will become 
the norm, rather than a form of 
innovation. Let’s give e-learning 
a chance, it is the future of our 
education. There is no escape 
from it anymore.

Lidia Pokrzycka 
Poland

The pandemic and changing 
geopolitical situation are 
modifying teaching and learning 
formats. Remote communication 
platforms provide opportunities 
to connect the most distant 
communities of adult learners, 
develop their chosen foreign 
language and improve their ICT 
skills. This is also an important 
direction of education for 
contributing to sustainability. 

Virginija Svediene 
Lithuania

There’s a risk that online learning 
is not engaging, and I think 
we need to reimagine what it 
means to connect with each 
other online. It’s hard to create 
those powerful moments for 
sharing stories and expressing 
vulnerability when you aren’t 
in the same room, but delivering 
that kind of learning experience is 
key to helping learners retain and 
use their skills. 

Elizabeth Harrin
UK
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In the future, skills and education 
will be characterised by a greater 
emphasis on soft skills, alongside 
technical proficiencies. Problem-
solving, critical thinking, 
creativity, adaptability, and 
emotional intelligence will 
become increasingly valued in a 
rapidly evolving world. The future 
of skills and education will revolve 
around equipping individuals with the 
agility and adaptability to thrive in a 
changing landscape.

Iraklis Varlamis 
Greece

I see the future of adult education 
and training as being a possible 
constructive response: it is 
essential to keep in mind 
and promote relationships 
and communication in all its 
forms, with particular attention 
being made to those contexts and 
ways in which it is possible and 
functional to promote attention 
to the exchange dimension of 
an individual’s life: sharing, 
contact, respect for diversity and 
uniqueness.

Milena Screm
Italy

Adaptable education is the key to success. The learning process 
should allow learners to solve real-world situations and provide them with 
opportunities to experiment with new knowledge. In general education, 
learners must experience various work situations through job shadowing 
and internships. Specialised studies must test flexible work, and the 
learning process should involve experiencing different work situations. 
People with different skills create a more resilient society capable of 
finding solutions to new situations. Plus, everyone should include such 
learning based on their interests in their lives. This makes our society 
flexible, adaptable, and joyful.

Kai Pata
Estonia
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The development of technology 
brings us an accelerated rhythm 
of life, surrounded by a huge 
amount of information, which often 
results in reduced concentration 
and therefore weaker memory 
among students. People today are 
taught to absorb information 
in much shorter and more 
concise formats, and education 
itself will have to adapt to 
this in a certain way. It remains 
to be seen whether there will be 
YouTubeisation and Tiktokisation 
of education or whether it will 
continue in the usual form.
Adult education will have to change 
a lot in the future, and it must 
already respond to numerous 
challenges in order to take 
advantage of the opportunities that 
the future offers.

Filip Frančić 
Croatia

The development of AI raises the question of whether humans 
can be replaced. This may be a science fiction cliché, but it has become 
a reality. More broadly, it will call for a new way of organising work and 
a redefinition of how decisions are made. Faced with this, the issue is 
not just one of training, but rather one of constant adjustment to the 
new relationship between our mastery of technological intelligence 
(programming it, questioning it, being wary of it, etc.) and what humans 
design, create and decide. 

André Chauvet 
France

If I look at the future of adult 
education, I see tailored 
programmes aligned with the 
needs of those enrolled in them. I 
see a lot of module-based digital 
content. I see that skills acquired 
in practice are validated and 
that this validation is equivalent 
throughout Europe. I see more 
organic exchanges between the 
different branches of education, 
which also makes it easier for 
people to advance through these 
branches. I see a strong focus on 
life skills, which play a major role in 
education. The term ‘final diploma’ 
will cease to exist. Diploma’s 
aren’t a final destination, but 
a place where you stopover or 
even start your journey. And 
everything you learn informally or 
non-formally has a function and is 
valuable. 

Muriel Borst
The Netherlands
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Psychosocial skills are an 
essential aspect of the 
professional competence of 
(future) education and training 
professionals. The roles they take 
on involve engaging in social 
relations, communication and 
interpersonal relations, working 
in a spirit of collaboration 
and developing a sense of 
citizenship among learners. 
Psychosocial skills are therefore 
essential in these professional 
contexts. Developing these skills 
is therefore a fundamental 
challenge in the training of those 
involved in education and those 
who are returning to or continuing 
their studies. Practitioners in 
education and training need to 
develop personally if they are to 
provide effective support for the 
development of their learners. We 
postulate that to pass on civic and 
human skills, it is necessary to have 
built, learned and integrated for 
oneself the possibility of acting in 
and on the world. 

Geneviève Weber 
Belgium

The rapidly changing society 
demands creativity from people. 
The labor market, for instance, 
is changing quickly, not only 
within the professional fields 
themselves but also through the 
introduction of new professions 
and the disappearance of others. 
This means that as time passes, 
people are sometimes forced to 
leave the job they trained for or, 
at the very least, to start doing 
it differently from how they used 
to. Employees must be able 
to adapt accordingly, which 
demands creativity. Also, in 
many professions, being creative 
increases the quality of the work. 
Take hairdressers, chefs, and 
people who repair things and are 
faced with unusual problems in the 
process.  . 

Petra Luteijn 
The Netherlands

The main keywords to 
describe future education are: 
personalised approach, lifelong 
learning and digital world. The 
future skills which adults would 
not be able to cope without in 
the future are firstly problem-
solving skills. Education provides 
the ability and confidence to solve 
problems. Additionally, adults will 
need to be flexible and able to filter 
information. Information overload is 
immense, and a significant portion 
of energy is spent wandering in 
the information chaos. The days 
when we had to know all formulas 
by heart are gone - we will need 
to know where to look when 
necessary and what is a reliable 
source. Teamwork skills are also 
indispensable - in this world, 
nothing can be accomplished alone. 
Strength lies in cooperation. 

Kertu Pehlak
Estonia
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Recently, I had a nice chat with ChatGPT. Acknowledging its potential 
seemed a smart thing to do. Irresistibly, the development of ICT is moving 
forward, and I am anxious to see where it goes. However, without fear that 
it will extinguish our role, I would like to call for a parallel development 
which at first sight, may seem to go backwards in time. As a strong 
believer in the eternal presence and importance of human 
wisdom, I envision people interacting in communities established 
geographically or thematically. These individuals exchange, experiment, 
create knowledge (in its finest, all-encompassing sense), and act – not only 
to react to but to co-create challenges of the future. So called ‘reflect, learn 
& act-tanks’ or communities should be based on the meaning-making of 
learning, equal intergenerational and intercultural representation, flexibility 
as well as values, mutual respect, and trust. By wisely using and constantly 
enriching our wisdom, humanity could and should become invincible.  

Zvonka Pangerc Pahernik 
Slovenia

In the future, the most effective 
solution would be blended learning, 
which combines both online and 
face-to-face instruction in the right 
proportions. To truly challenge 
oneself, it is necessary to step 
out of the comfort zone. While 
online learning can provide a solid 
theoretical foundation and initial 
practical exposure, it all takes place 
in a comfortable environment. For 
growth and the consolidation of 
learning, it’s important to step out 
of that environment and put oneself 
to the test in different situations. . 

Hardi Hansalu, Martin Jõesaar 
and Remo Ojaste 
Estonia

I believe that adult learning is 
less about teaching and more 
about helping, navigating and 
forming the lives of people who 
found themselves in the whirl of 
change and the unexpected.

Veronika Pizano
Slovakia
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What I’d like adult education to look like in the near future? This question 
inspires me to do a little bit of wishful thinking, but without losing sight 
of reality. I’ll limit myself to three aspects, which are all part of the bigger 
lifelong development picture. I can already see it now...
Every neighbourhood has a centrally located tea/coffee house, community 
centre, living room or whatever you want to call the low-threshold, light 
space that’s been made available by a housing association, local company 
or municipality. You can drop by for a drink or chat, to ask a question, 
because you want to organise an activity in the neighbourhood or because 
there’s something you want to learn. Here, you feel at home and you’re 
challenged to develop and use your talents, for yourself and 
others. Neighbourhood residents are jointly responsible for this space, 
from the furnishings to the activities taking place there. A self-managed 
place, in direct contact with facilities in the neighbourhood, district and 
city. This allows you to discover your own learning goals, explore the 
different opportunities for informal, non-formal and formal learning, and 
see what it’s like to be part of a society and a democracy. A place that 
accommodates small-scale activities. The walls are adorned with pictures 
of past, current and future neighbourhood events. A place that’s part of 
a wide and close-knit local network. An educational worker regularly 
drops by to assist, for instance by giving you ideas and helping you with 
the practical side of things. A place that’s frequented by people who 
see learning as a matter of course and people who are taking their first 
significant step towards lifelong development.

Lidwien Vos de Wael
The Netherlands

Younger people are busy discovering their preferences. In addition to the 
pressure of school performance and more personal responsibility, they 
will therefore also feel social performance pressure around and on social 
media. Nowadays, we increasingly think that life can be made. In this 
information society, you may see what you get but can’t always 
get what you want. It feels like your fault if you don’t reach 
certain goals. You should have done better. People want to get the 
most out of themselves and life, and mediocrity doesn’t seem okay. That 
is why it is important to gain self-confidence and learn that setbacks and 
failures are part of life and that they can learn from them.

Jumbo Klercq
The Netherlands
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I wish in the future adult education 
will apply a mixed way of learning 
theory and developing skills 
with the use of technology tools, 
combined with the use of books 
since traditional learning which 
is conducted in physical presence 
using books still brings us special 
feelings. With lifelong education, 
experiential educational 
programs help adults to 
externalise emotions in the 
educational space so that the 
lesson deeply touches the psyche 
of each interested party with 
interaction and empathy.

Manara Harikleia 
Greece

Adult education services must 
be continuously developed 
according to social and 
individual needs and market 
trends and based on participant 
feedback. Positive steps can be 
taken to improve the environment 
of responsible, innovative adult 
education activities, including 
creating an attractive operating 
model and an attractive spin-off 
environment. 

Pál Zuti 
Hungary

I would like to see more focus on digital learning. There should also be 
more support from the asylum centers regarding learning and discovering 
all the learning opportunities here. During coronavirus, we experienced and 
learned that digital learning is also possible. It’s even easier for some. The 
threshold to get started is lower. There can be more individualized learning 
compared to classroom learning. People should be able to learn more 
in a non-formal way, in daily life, and practice with other people. 
The combination of learning and volunteering or work and learning should 
be easier. Learning with a buddy is very important to integrate into society. 
Moreover, learning through art also strengthens your self-confidence and 
self-knowledge. It is important that people, especially foreign-speaking 
newcomers, know where they can go to learn. This was my frustration. 

Hakan Eyimen
Belgium



SKILLS!
Chapter 3.

SKILLS!
SKILLS!



86 Skills! Skills! Skills!



The
Authors



91EPALE Community Storybook 202390 The Authors

Belgium

Belgium

CROATIA

Geneviève Weber
Somewhere between  
academic and reflective

Borut Marn
Education should respect 
the structure of the entire 
process

Mark Van Assche
The talents of people with a 
disability need to be deployed 
in society more than ever

Hakan Eyimen
Learning with a buddy

Antun Škrinjar
Educational institutions 
cannot act as islands

Tessa Keymeulen
Dealing with changes

Liliane Mreyen
Adult education and social 
development influence 
each other

Andrea Maksimović
Do you notice anything 
unusual?

Wim Ipers
Am I an incorrigible  
optimist? Guilty as charged.

Croatia

CZECH REPUBLIC ESTONIA

ESTONIA

Kateřina Pávková
Education as a product of 
horizontal and vertical 
generational relationships

Maja Milevoj
We don’t study for school, 
but for life!

Dana Boušová
To Ireland in their Shoes

Filip Frančić
Adult education - the  
opportunities and  
challenges of the future

Marta Lukić Prebeg
Teaching is an imitation of 
life

Aire Tammik
Unintentionally finding my 
calling as a trainer

Andres Jalak
Encouraging learners to try 
new things beyond their 
daily routine

Anneli Zirkel
Teaching others is the best 
way to learn

Anu Vaagen
A good trainer must be a 
good learner

https://epale.ec.europa.eu/en/blog/katerina-pavkova-education-product-horizontal-and-vertical-generational-relationships
https://epale.ec.europa.eu/en/blog/mark-van-assche-talents-people-disability-need-be-deployed-society-more-ever
https://epale.ec.europa.eu/en/blog/dana-bousova-ireland-their-shoes
https://epale.ec.europa.eu/en/blog/marta-lukic-prebeg-teaching-imitation-life
https://epale.ec.europa.eu/en/blog/borut-marn-education-should-respect-structure-entire-process
https://epale.ec.europa.eu/en/blog/maja-milevoj-we-dont-study-school-life
https://epale.ec.europa.eu/en/blog/antun-skrinjar-educational-institutions-cannot-act-islands
https://epale.ec.europa.eu/en/blog/hakan-eyimen-learning-buddy
https://epale.ec.europa.eu/en/blog/tessa-keymeulen-dealing-changes
https://epale.ec.europa.eu/en/blog/anneli-zirkel-teaching-others-best-way-learn
https://epale.ec.europa.eu/en/blog/anu-vaagen-good-trainer-must-be-good-learner
https://epale.ec.europa.eu/en/blog/liliane-mreyen-adult-education-and-social-development-influence-each-other
https://epale.ec.europa.eu/en/blog/genevieve-weber-somewhere-between-academic-and-reflective
https://epale.ec.europa.eu/en/blog/wim-ipers-am-i-incorrigible-optimist-guilty-charged
https://epale.ec.europa.eu/en/blog/aire-tammik-unintentionally-finding-my-calling-trainer
https://epale.ec.europa.eu/en/blog/andres-jalak-encouraging-learners-try-new-things-beyond-their-daily-routine
https://epale.ec.europa.eu/en/blog/andrea-maksimovic-do-you-notice-anything-unusual
https://epale.ec.europa.eu/en/blog/filip-francic-adult-education-opportunities-and-challenges-future


93EPALE Community Storybook 202392 The Authors

ESTONIA

Janika Pannel
Learning as an adult is a 
constant self-improvement 
and seeking motivation

Kai Pata
Let’s copy a faster learning 
model from weeds 

Helle Noorväli
People’s expectations and 
goals

Leina Kreek
Training gives me a sense 
of doing the right thing

Kertu Pehlak
Teaching helps me stay 
fresh 

Galina Kuznetsova
Through the prism of life 
experiences

Kaire Raba
Everything can be learnt 
through practical activities

Heili Västrik
A guide to fluent Estonian 
and beyond

Maire Raidvere
Passion for sharing health 
knowledge 

ESTONIA

ESTONIA

ESTONIA

Marek Mekk
An experiential trainer who 
tells stories

Ruth Pääsuke
Teaching to save lives

Triinu Schneider
Getting people swimming 
like seals

Tairi Kruusma
By planting, you become 
happy!

Hardi Hansalu, Martin 
Jõesaar and Remo Ojast
Step out of the comfort 
zone

ESTONIA

FRANCE

FINLAND

Susanna Tuominen
Learning promotes 
competence, which promotes 
equality and empathy

David Lopez
Theory without practice is 
useless, practice without 
theory is dangerous

Damien Amichaud
Do we have a choice?

André Chauvet
Breaking away from a  
vertical approach to 
knowledge

https://epale.ec.europa.eu/en/blog/hardi-hansalu-martin-joesaar-and-remo-ojaste-step-out-comfort-zone
https://epale.ec.europa.eu/en/blog/damien-amichaud-do-we-have-choice
https://epale.ec.europa.eu/en/blog/andre-chauvet-breaking-away-vertical-approach-knowledge
https://epale.ec.europa.eu/en/blog/kai-pata-lets-copy-faster-learning-model-weeds
https://epale.ec.europa.eu/en/blog/david-lopez-theory-without-practice-useless-practice-without-theory-dangerous
https://epale.ec.europa.eu/en/blog/maire-raidvere-passion-sharing-health-knowledge
https://epale.ec.europa.eu/en/blog/heili-vastrik-guide-fluent-estonian-and-beyond
https://epale.ec.europa.eu/en/blog/tairi-kruusma-planting-you-become-happy
https://epale.ec.europa.eu/en/blog/kertu-pehlak-teaching-helps-me-stay-fresh
https://epale.ec.europa.eu/en/blog/ruth-paasuke-teaching-save-lives
https://epale.ec.europa.eu/en/blog/triinu-schneider-getting-people-swimming-seals
https://epale.ec.europa.eu/en/blog/galina-kuznetsova-through-prism-life-experiences
https://epale.ec.europa.eu/en/blog/leina-kreek-training-gives-me-sense-doing-right-thing
https://epale.ec.europa.eu/en/blog/susanna-tuominen-learning-promotes-competence-which-promotes-equality-and-empathy
https://epale.ec.europa.eu/en/blog/marek-mekk-experiential-trainer-who-tells-stories
https://epale.ec.europa.eu/en/blog/janika-pannel-learning-adult-constant-self-improvement-and-seeking-motivation
https://epale.ec.europa.eu/en/blog/helle-noorvali-peoples-expectations-and-goals
https://epale.ec.europa.eu/en/blog/kaire-raba-everything-can-be-learnt-through-practical-activities


95EPALE Community Storybook 202394 The Authors

Iraklis Varlamis
Empowering Adult Learners 
through Knowledge Sharing

Manara Harikleia
How to make online learning 
attractive, affordable and 
easier

Chara Kourlessi
Outreach and access to non- 
formal educational experiences 
in rural areas of Greece

Gaspard Joret
Enabling people to adapt to 
change and continue their 
personal and professional 
development

Thomas Edesa
Digital technology and 
cooperation in the world of 
adult education

Balázs Németh
Learning with a dimension 
of fun, joy and success

Éva Szederkényi
Dare to dream

Pál Zuti
Adult Education and 
Training 4.0

Ludovic Bertrand
Changing the paradigm 
and adapting the training 
offer

FRANCE

GREECE

HUNGARY

Szilárd Malatyinszki
AI and the learners will 
create the necessary content 
together

Gudrun Larusdottir
My inner persistence!

HUNGARY ICELAND ITALY

ITALY

ITALY

Mariadaniela Sfarra
Encouraging adult learning

Margherita Colantuono
I desire a future of emotional 
and social abilities

Milena Screm
US and the machines

Domiziana Castelli
Skills for online - a project 
for adult education

Antonia Castellani
The relevance of complex 
meta-skills

Lucia Ielpo
Struggling with labels

Sabrina Grigolo
Resilience, skills, social 
relationships and 
proximity networks

https://epale.ec.europa.eu/en/blog/thomas-edesa-digital-technology-and-cooperation-world-adult-education
https://epale.ec.europa.eu/en/blog/balazs-nemeth-learning-dimension-fun-joy-and-success
https://epale.ec.europa.eu/en/blog/ludovic-bertrand-changing-paradigm-and-adapting-training-offer
https://epale.ec.europa.eu/en/blog/manara-harikleia-how-make-online-learning-attractive-affordable-and-easier
https://epale.ec.europa.eu/en/blog/iraklis-varlamis-empowering-adult-learners-through-knowledge-sharing
https://epale.ec.europa.eu/en/blog/milena-screm-us-and-machines
https://epale.ec.europa.eu/en/blog/gaspard-joret-enabling-people-adapt-change-and-continue-their-personal-and-professional
https://epale.ec.europa.eu/en/blog/gudrun-larusdottir-my-inner-persistence
https://epale.ec.europa.eu/en/blog/eva-szederkenyi-dare-dream
https://epale.ec.europa.eu/en/blog/szilard-malatyinszki-ai-and-learners-will-create-necessary-content-together
https://epale.ec.europa.eu/en/blog/antonia-castellani-relevance-complex-meta-skills
https://epale.ec.europa.eu/en/blog/pal-zuti-adult-education-and-training-40
https://epale.ec.europa.eu/en/blog/chara-kourlessi-outreach-and-access-non-formal-educational-experiences-rural-areas-greece
https://epale.ec.europa.eu/en/blog/domiziana-castelli-skills-online-project-adult-education
https://epale.ec.europa.eu/en/blog/margherita-colantuono-i-desire-future-emotional-and-social-abilities
https://epale.ec.europa.eu/en/blog/mariadaniela-sfarra-encouraging-adult-learning
https://epale.ec.europa.eu/en/blog/lucia-ielpo-struggling-labels
https://epale.ec.europa.eu/en/blog/sabrina-grigolo-resilience-skills-social-relationships-and-proximity-networks


97EPALE Community Storybook 202396 The Authors

LATVIA LITHUAN IA MALTA

Matīss Treimanis
Adult learning as a mutual 
sharing of experiences

Wilma Greco
Create something that did not 
exist before!

Valentina Cassara
The role of emotions and  
pleasure in learning and 
education

Virginija Svediene
Building intercultural  
communities and  
becoming global collaborators

Stephen Bezzina
Digital Skills for the 
Artificial Intelligence 
Revolution

ITALY LATVIA

THE NETHERLANDS

Agnese Zarāne
What learn, endures

Jumbo Klercq
Learn that setbacks and 
failures are part of life

Corien van Gelder
The increasing importance 
of numeracy

Lianne Knobel
Personal development and 
basic skills

THE NETHERLANDS POLAND

Petra Luteijn
The rapidly changing society 
demands creativity from 
people

Sjoerd van het Erve and 
Marleen Olijslagers-van den 
Meerendonk 
Enable people to participate in 
society

Muriel Borst
Learners in the director’s seat

Miranda Dahlhaus
About learning living 
rooms, tearjerkers and 
ghosts from the past

Lidwien Vos de Wael
The future is local and green

THE NETHERLANDS

POLAND

Anna Gutowska 
Ciołek
Be flexible!

Bogumiła Starak
Choosing wisely from the 
palette of available options

Jacek Gralczyk
A sense of being in the 
right place and time

Lidia Pokrzycka
The quality of e-learning 
depends on the skills of the 
lecturers

https://epale.ec.europa.eu/en/blog/lidia-pokrzycka-quality-e-learning-depends-skills-lecturers
https://epale.ec.europa.eu/en/blog/virginija-svediene-building-intercultural-communities-and-becoming-global-collaborators
https://epale.ec.europa.eu/en/blog/matiss-treimanis-adult-learning-mutual-sharing-experiences
https://epale.ec.europa.eu/en/blog/agnese-zarane-what-learns-endures
https://epale.ec.europa.eu/en/blog/jacek-gralczyk-sense-being-right-place-and-time
https://epale.ec.europa.eu/en/blog/anna-gutowska-ciolek-be-flexible
https://epale.ec.europa.eu/en/blog/wilma-greco-create-something-did-not-exist
https://epale.ec.europa.eu/en/blog/jumbo-klercq-learn-setbacks-and-failures-are-part-life
https://epale.ec.europa.eu/en/blog/muriel-borst-learners-directors-seat
https://epale.ec.europa.eu/en/blog/petra-luteijn-rapidly-changing-society-demands-creativity-people
https://epale.ec.europa.eu/en/blog/stephen-bezzina-digital-skills-artificial-intelligence-revolution
https://epale.ec.europa.eu/en/blog/sjoerd-van-het-erve-and-marleen-olijslagers-van-den-meerendonk-enable-people-participate
https://epale.ec.europa.eu/en/blog/miranda-dahlhaus-about-learning-living-rooms-tearjerkers-and-ghosts-past
https://epale.ec.europa.eu/en/blog/lianne-knobel-personal-development-and-basic-skills
https://epale.ec.europa.eu/en/blog/valentina-cassara-role-emotions-and-pleasure-learning-and-education
https://epale.ec.europa.eu/en/blog/lidwien-vos-de-wael-future-local-and-green
https://epale.ec.europa.eu/en/blog/corien-van-gelder-increasing-importance-numeracy
https://epale.ec.europa.eu/en/blog/bogumila-starak-choosing-wisely-palette-available-options


99EPALE Community Storybook 202398 The Authors

Maja Wyborska
We need to unlearn what binds 
us

Małgorzata Stanowska 
You can be fascinated with  
life at any stage

Paulina Szeląg
Heritage preservation and 
respect for people

Urszula Rudzka-Stankiewicz
New opportunities to act and 
support others

Oksana Tsyurpita-
Polańska
Looking for opportunities 
and possibilities

Ioana Sandru
Bullying in the Metaverse?

Claudiu Braileanu
My dream to offer older 
people a better life

José Dias
Fight against illiteracy

POLAND

PORTUGAL

PORTUGALPOLAND

ROMANIA

Paulo Marques
A leap into the future

SLOVAKIA SLOVENIA SPAIN

SPAIN

Veronika Pizano
The future is for all of us

Zvonka Pangerc 
Pahernik
For people and together with 
them

Maria Martínez
Learning features for the 
future of prison education

Roberta Albertazzi
Learning programs should 
incorporate collaborative and 
social learning activities

UK

Elizabeth Harrin
Vulnerability and sharing in 
the digital space
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