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Supporting adults  
with learning needs 

Teaching, guiding, and facilitating people with low literacy levels  

People with low literacy levels with Dutch as first language   

Our aim with this magazine is to inspire you to develop activities for adults with learning needs. The focus is on 
initiatives to improve basic skills through formal and informal education. This involves focusing on the skills 
needed to cope with health, education, work, learning and money management.  

Design of the magazine 
This magazine offers six articles which resemble a broad spectrum of support for language, maths, and digital skills. 
It focuses on basics for teaching to adults, regarding numeracy and reading and writing, as well as recruitment 
and access, legislation, testing, accountability to clients and cooperation in various forms.
 
Learning by education
The six articles presented in this magazine are part of a series of articles that together form a guide for 
teachers and trainers in adult education providers of training and courses. We made this selection to be 
translated and shared with the EPALE community. 

The other articles in the series are more focused on the Dutch context, whereas the selection in this magazine 
offers information and insights for contexts across national borders. If you are interested in the other articles 
(all in Dutch), you can have a look at  https://oefenen.nl/kennisbank/leren-in-de-educatie/ 

Other target groups
Besides teachers, trainers and providers in adult education, these articles can also be used by (voluntary) 
tutors in, for example, libraries, community centres and health centres and in the workplace. It is also vital 
for managers, network partners, policy makers and subsidy providers (e.g. municipal officials), sponsors and 
clients to engage with learning adults who are more vulnerable in the right way.

Get involved too! 
We would love to hear about your experiences on EPALE. Would you like to share your experiences? 
Please let us know via epale@cinop.nl. 
  
Team EPALE The Netherlands 

The series of articles is an initiative of Expertise Centre Foundation Oefenen.nl in collaboration with Ella Bohnenn and Ina den Hollander.

The series was made possible with funds from the (former) Basic skills support centre, Fonds 1818, Subsidy framework OCW, SZW and VWS, 

Dioraphte Foundation, EPALE NL and Expertise Centre Foundation Oefenen.nl.

https://oefenen.nl/kennisbank/leren-in-de-educatie/
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The 10 pillars of 
teaching basic skills 
to adults 

Mathematics for adults: 
strategies for teaching 
numeracy 

Blog 01

By: Ella Bohnenn

There are many ways to acquire basic skills. These are of importance 
to both the individual and to society. Above all, learning ought to be 
functional and meaningful. In view of the different backgrounds with 
regard to knowledge and experience, adult learners do not have a 
common starting point. The target group is diverse in terms of native 
language, level of education, learning preferences and learning pace. 
Learning therefore takes place through direct experience, social interaction, 
processing theory and learning through reflection. Curious about the 
ten pillars, as practical tips for (beginning) teachers, with explanations, 
practical examples, and more in-depth information?  

Read the entire article

By: Monica Wijers and Vincent Jonker 
 
In addition to school maths, there is also functional maths, or numeracy. 
The latter lends meaning to numbers that adults encounter in their 
daily lives. Skills are more important here than learning about rules and 
concepts, as they allow adults to function in their own social and personal 
context. But how can this be done without applying previously learnt rules? 
For teachers, it is important to identify their strategies. The in-depth 
article discusses several practical tools for teaching numeracy to adults. 
Would you like to learn more about how to optimally connect with the 
target group in terms of their learning needs, their functioning, and the 
strategies they use in the daily context? Looking for a practical roadmap, 
practical examples, and more in-depth information?  

Read the entire article

The target group in the 
spotlight: recruitment 
of Dutch-speaking 
low-literacy adults  
By: Marian Janssen – de Goede  

Despite the large group of low-literate Dutch-speakers, participation 
in courses remains low. What are the obstacles in the recruitment 
process and what are possible solutions? The general message often 
only applies to a small percentage of the target group. They often 
do not identify with said messaging. They have other learning goals 
or do not feel like they are being addressed. The solution is targeted 
recruitment and a differentiated offer that converges in an integrated 
approach. When creating a recruitment campaign or range of courses, 
make use of customer profiles for customised recruitment. Above all, 
collaborate with the adults concerned! Curious about the KLASSE! 
recruitment methodology that is based on this? 

Read the entire article

Blog 02

Blog 03

https://epale.ec.europa.eu/en/resource-centre/content/10-pillars-teaching-basic-skills-adults
https://epale.ec.europa.eu/en/resource-centre/content/mathematics-adults-strategies-teaching-numeracy
https://epale.ec.europa.eu/en/resource-centre/content/fousing-target-group-getting-dutch-speaking-adults-low-literacy-levels
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By: Kaatje Dalderop and Elwine Halewijn 

Our ever-changing world continuously imposes new learning requirements. 
How do you set up adult education so that participants not only work 
on learning goals but also become more effective at learning? 
To future-proof the learning impact in adult education, autonomy, 
competences, and connectedness—as motivated drivers of the learning 
process—are key factors. Self-confidence, the ability to set goals and 
to carry out learning activities are also important metacognitive skills.  

Learning to learn via coaching

“Learner autonomy is the ability to take the learning process into one's 
own hands” (Holec: 1981) 
Do you want to know how a coaching approach assists participants in 
both achieving their own goals and learning to learn independently? 
 

Read the entire article

Realistic evaluation  

By: Yannick Bleeker 

Measuring results is important. However, within the context of adult 
education with its different courses, participants, clients, providers, and 
teachers, it is quite complicated to determine what a learning path 
should achieve. Measurement and evaluation in adult education requires 
an approach that takes these differences into account. What are concrete 
ways of charting achieved results in order to understand how to improve 
learning processes? 

Read the entire article

How to avoid stagnation 
of the learning process 
By: Ella Bohnenn 

The learning process of an adult education participant sometimes does 
not go as desired or expected and sometimes can face lagging motivation. 
The full article goes into detail about the obstacles that play a role for 
the person, for the classes and for the home or work situation. Possible 
stagnations and solutions are explained and illustrated with short examples. 
This makes it instantly clear how to recognise certain obstacles. Are you, 
as a teacher or supervisor, encountering such issues? And are you 
looking for ways to make learning easier?   

Read the entire article

Blog 04

Blog 06

Blog 05

https://epale.ec.europa.eu/en/resource-centre/content/learning-learn-coaching
https://epale.ec.europa.eu/en/resource-centre/content/realistic-evaluation
https://epale.ec.europa.eu/en/resource-centre/content/how-avoid-stagnation-learning-process
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” Learner autonomy is 
the ability to  take 
the learning process 
into one's own hands” 
 (Holec: 1981)
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Connect with European organisations!   

General

Do you have plans for a project in adult education? Are you looking for 
a European organisation to job shadow? EPALE has a useful partner 
search with which you can quickly find potential project partners or 
like-minded people. 

Read more 

 
Do you, as a professional in adult education, want to broaden or 
deepen your knowledge? Then check out the calendar for the most 
important adult education events, such as conferences and courses 
across Europe. Don’t see your event yet? Let us know!  

Read more 
 

Looking for some inspiration? Consult the European Project Results 
Platform Erasmus+ with good practice examples, success stories and 
successful projects related to education, youth and sports activities.  

Read more 

Share your story 
Do you have your own good story about teaching, guiding, and facilitating 
people with low literacy levels? Create a profile and share your story. 
The Dutch EPALE team will gladly help you get your contribution on the 
platform. We can also help you submit a 'partner request' for international 
cooperation. Check out all the possibilities on EPALE with the general 
guide. Clear instructions on how to post various items on EPALE are 
also available. 

For any questions, please contact us at: 
epale@cinop.nl. 

EPALE resources 

General

Resources 

On EPALE you can search an extensive resource database. There are 
currently over 6,000 resources and documents about learning and 
adults online! 

Read more

https://epale.ec.europa.eu/nl/about-partner-search
https://epale.ec.europa.eu/nl/calendar
https://erasmus-plus.ec.europa.eu/projects#search/project/keyword=&matchAllCountries=false
https://epale.ec.europa.eu/nl/about-partner-search
https://epale.ec.europa.eu/nl/event-calendar
https://ec.europa.eu/programmes/erasmus-plus/projects_nl/?pk_kwd=120240EPALE
mailto:epale%40cinop.nl?subject=
https://epale.ec.europa.eu/nl/resource-centre
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