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ABSTRACT EXECUTIVE 

 

The “Research on the Evaluation of the Impact of the EPALE Project on Adult 

Education in Turkey” has been performed in order to reveal the current situation 

regarding the use and functionality of the EPALE platform in Turkey and to 

contribute to the process of improving the quality of the platform.  The data of the 

research were obtained from the survey applied to 506 platform members and the 

interview forms applied to 22 people.  The application of the survey, developed 

by the researchers has been performed online between 28 December 2021 and 10 

January 2022.  The internet link of the survey has been published on the social 

media accounts of the EPALE platform and notified to the Ministry of National 

Education Provincial Directorates with an official letter.  With this method, 506 

people from 70 provinces, who are members of the EPALE Platform, participated 

in the survey.  With the semi-structured interview forms developed by the 

researchers, face-to-face interviews were conducted with 14 EPALE users, four 

employees from the EPALE project team, and four academics working in the 

project. 

 

According to the findings, memberships to the EPALE platform have increased 

every year, especially in 2021, the number of members has increased 

considerably.  The rate of those who do not use the platform even though they 

have completed the membership process is approximately half of the total 

participants.  Again, nearly half of the participants find the social media accounts 

of the platform of Turkey insufficient.  Users mostly use the platform to reach and 

share news about adult education.  The rate of those who use the platform fondly 

and willingly is quite high, and approximately half of the participants recommend 

the platform to the people around them.  Those who signed up to the platform in 

previous years are using the platform more, compare to new members. 

 

The results obtained in the research show that the EPALE platform has positive 

effects on the participants in adult education.  This contribution is more evident 
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especially in the members who seem to participate in the platform effectively and 

continuously.  It is seen that this platform contributes to the participants in many 

areas such as professional knowledge, professional communication network, 

finding partners in projects, increasing their knowledge and experience with 

shared content, gaining professional vision and understanding across Europe, and 

it is predicted that this platform would make more contributions in the future. 

 

In addition to these, it can be said that the platform is still in the development 

phase, due to the fact that it has just been established in Europe (2015) and that 

Turkey is a relatively new member (2016).  The malfunctions experienced in the 

operation of the website of the platform are being stated very commonly.  The 

technical difficulties of the platform were also expressed by the employees of the 

project team.  Improvement, development and facilitation of the platform is being 

expected.  In addition to technical solutions, trainings on how to use the website, 

faster communications on this subject, and the production of printed, visual or 

video narrated training contents have emerged as a solution to this problem as a 

common request of both long term and new users.  It is understood from the 

opinions of the participants that the proposed trainings, not only in technical 

terms, but also on the place, purpose and objectives of EPALE in the field of adult 

education, are also important for reaching those who do not know the platform.   

 

It is another finding of the research that these educational studies should also be 

supported by advertising and promotional activities.  Participants strongly 

emphasized the need for more advertising and promotion.  It can be said that the 

reason for this is the belief in the benefits that the platform provides and would 

provide in adult education. 

 

Another important finding of the research is that the participants think that there 

should be some motivational resources to increase the participation in EPALE.  

Some of these are getting feedback on uploaded content, publishing effective 
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magazines or newsletters across the country, effective using of social media, 

rewarding, etc. implementation or strengthening of practices.   

  

In connection with all these, it should be noted that it is important for the EPALE 

platform to have an infrastructure that will solve the work and processing load 

that will increase in a reasonable time and processes with the aforementioned 

training and promotion activities, as well as the increase in the number of users, 

both in Europe and in Turkey. 

  

Here, some descriptive evaluations are made on the research findings.  It is 

possible to examine all the quantitative and qualitative results and comments 

made in the research throughout the report created with a systematic approach.  

The results obtained in the research and the recommendations developed are 

included in the "Conclusion and Recommendations" section of the report. 
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CHAPTER 1 

 

INTRODUCTION 

 

This chapter includes the conceptual framework of adult education, EPALE 

platform user statistics, the purpose of the research and research questions.  

 

1.1. ADULT EDUCATION 

 

The term “adult” comes from the Latin verb to grow (adolescere) (Kocabatmaz, 

2019).  This term, which is interpreted differently in many cultures, refers to the 

period of life that begins with puberty and reaches the level of maturity in terms 

of biological, psychological, social and legal aspects (Smith, 1996).  This period 

generally starts at the age of 17-18 and covers the process until the death of the 

individual.  Completing compulsory education, starting a full-time job, and being 

married are considered the beginning of adulthood in many societies and cultures 

(Lowe, 1985; Arnett, 2003).  While Miser (1999) defines individuals who have 

completed the age of 15 as adults, Güneş (1996) defines these individuals as 

people who have gone beyond compulsory education, mature, can behave 

appropriately and can be independent.  Knowles (1996) defines the adult in four 

classes.  According to the biological definition, the person who reaches the age of 

biological production in the first puberty is an adult.  According to the legal 

definition, individuals become adults when they reach the age to legally vote, 

marry without a guardian, obtain a driver's license, and so on.  According to the 

social definition, individuals become adults when they start to fulfill adult roles 

such as full-time employees, parents, spouses.  In the psychological definition, 

individuals become adults when they are responsible for their own lives and reach 

self-concept.  In addition to the criteria of an adult such as finishing school, 

leaving home, starting a job, getting married and starting a family; taking 

responsibility for oneself, being able to make independent decisions, and being 
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self-sufficient in economic and social terms are also important criteria (Shanahan, 

Porfeli, Mortimer, and Erickson, 2002). 

     

Adult education is a regular education process that enable people called adults to 

develop their skills, increase their knowledge and equipment, improve their 

professional competencies, change their attitudes and behaviors in terms of 

personal development and contribute to social, economic and cultural 

development (Titmus, Buttedahl, Ironside & Lengrand, 1997).  In other words, 

adult education is the process of acquiring knowledge and skills in line with the 

interests and needs of individuals who are aware of their responsibility for their 

own life (Merriam & Brockett, 1997).  

 

In general, the concept of adult education actually has a very broad meaning and 

basically means the individual and social development of the person.  UNESCO 

(1985) defines adult education as “a regular educational process, that provides 

adult individuals developing their existing abilities, increasing their knowledge, 

improving their technical or professional abilities or giving a new direction to 

these abilities, their knowledge and competences, their attitudes and behaviors, 

both in terms of personal development and in a balanced way, and enables them to 

change by participating in an independent social, economic and cultural 

development”. In addition, at the "World Conference on Adult Education" 

conducted by UNESCO, the concept in question was expressed as "an activity that 

continues throughout life" (Duman, 2000, p: 69).  Adult education is described by 

Miser (1999) as an educational activity that allows individuals to take the 

responsibility of managing their own life or to meet their educational needs at 

every stage of their lives.  OECD, on the other hand, defines adult education as a 

process consisting of activities or programs organized to meet the learning 

interests and needs that may arise in any period of their lives, outside the scope of 

compulsory education and whose primary purpose is not to attend school 

(Okçabol, 2006, p: 20). 
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Adult education has been seen as an important tool for “democratic participation 

of adults who struggle to participate in the social and economic decisions that 

affect them throughout their lives” (Heaney, 1996, p.  5). Adults learn new 

knowledge, skills, values and attitudes only when they apply them effectively in 

their real lives (Knowles, 1996).  The need for adult education has emerged, 

especially in underdeveloped countries, when people living in rural areas are 

deprived of formal education or cannot benefit from this education sufficiently.  

Social purposes can also be cited as a reason for this.  Many developing countries 

are reached economic prosperity, but yet they are still in need of adult education 

due to factors such as the increase in the fertility rate, the problem of attending 

school, and the rapid increase of the young population (Okçabol, 2006).  The 

individuals we name as adults, should have reached a level of social maturity 

where they can take responsibility in society.   

 

In the literature, adult education practices are associated with the concepts of 

training and development (Koç, Taş, Özkan & Yılmaz, 2009).  Adult education is 

mostly performed in workplaces, sustainable education practices in higher 

education, distance education, vocational training courses and public education 

centers.  Adult education can take place spontaneously in daily life without 

depending on a certain plan and/or a program, or it can take place within the 

framework of a program prepared by an educational institution.  Over the past 75 

years, many and diverse community organizations, from trade unions to higher 

education, from local community-based organizations to multinational 

corporations, have increasingly turned to adult education to shape a society based 

on their own values and interests (Cervero & Wilson, 2001).  When we look at the 

practices in the world, it is seen that an educational institution generally carries 

out adult education by organizing non-formal education for the public and 

providing in-service training activities to develop personnel working in the public 

and private sectors (Ültanır & Ültanır, 2005).  The most important point of adult 

education is that these educational activities should be following a plan, a 

program and should be continuous (Yazar, 2012).  Those who organize and 
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participate in these learning activities must be sufficiently willing and should have 

awareness.  It is clear that adult education is at the center of social life 

(Hake,1999).  According to Duman (2000), adult education generally has three 

main objectives: 

1. To create adults with the knowledge, manners, skills and competence that 

society needs, 

2. To turn adults into solution-oriented individuals who strive to overcome the 

problems that make it impossible for the society in which they live to develop and 

live, 

3. To give all adults the goal of self-actualization by providing them with 

opportunities and potentials to develop their own attitudes, knowledge, 

understanding and characteristics.  In today's communities, the need for adult 

education is gradually increasing due to the reasons such as inability to extend 

school education to the entire population, unemployment, changes in professions, 

developments in communication and information technologies, rapid population 

growth, social inequalities, etc.  

 

1.2. ADULT EDUCATION IN TURKEY 

 

In the global world where existing knowledge and skills are rapidly becoming 

obsolete and insufficient, there is a need for everyone to renew and develop 

themselves by constantly making use of adult education services, regardless of the 

level of education they receive.  That is why adult education is increasingly 

becoming one of the most vital services that determine the future of individuals 

and nations (Miser, 2002). The reasons for the need for adult education are 

scientific and technological developments; the imperatives of economic and social 

developments; prolongation of human life expectancy; shortening of working 

times; the stunning developments in accumulation of knowledge and technology 

and the need to constantly acquire new knowledge and skills for this; occupational 

mobility; the increase in the effects of communication and mass media and the 

demand for compatibility in international relations; prolongation of participation 
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in formal education; the changing status of particularly women and immigrants as 

disadvantaged social groups; the lifelong need for education; in the form of an 

increase in demands for democracy and human rights (Karakaya, 2010; Cited in  

Kaya, 2014).   

 

When the historical development of adult education activities examined in 

Turkey, it appears that it has been developing in a similarity with formal 

education and has been progressed rapidly in recent years.  It is seen that the 

concept of adult education (public education) has been used for the first time in 

our country at the beginning of the 20th century.  However, unnamed adult 

education practices have a long history (Miser, 2020).   While concepts such as 

"Public Education", "Adult Education" and "Sustaining Education" were used in 

the first years of the Republic, the concept of "Common Education" came to the 

fore in the 1970s.  In the 2000s, the concepts of "Lifelong Education" and 

"Lifelong Learning" began to be used.   

 

In the past, institutions operating with names such as public education, adult 

education or common education have been expanded to cover all areas of life.  

Thereupon, the name of the General Directorate of Apprenticeship and Common 

Education has been abolished with the Decree-Law on the Organization and 

Duties of the Ministry of National Education dated 14.9.2011 and numbered 652, 

and it has been transformed into the "General Directorate of Lifelong Learning".  

Then, the Regulation on Lifelong Learning Institutions has been prepared and 

published in the Official Gazette on 11.04.2018.  In this regulation, instead of the 

expression "non-formal education institutions", the expression "Lifelong Learning 

Institutions" bearing the name of the General Directorate has been used.  

Some of the duties of the General Directorate of Lifelong Learning, which is 

within the Central Organization structure of the Ministry of National Education, 

are specified in the Decree Law No. 652 as follows:  
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 Establishing, implementing, monitoring and evaluating 

policies in order to extend education and training, other than 

compulsory education, throughout life, 

 To provide education and training in the fields of general or 

vocational and technical education through common education 

to citizens who have not entered the formal education system, 

left or have graduated from any level, 

 To perform common education and training and open 

education services, 

 To prepare the education and training programs, textbooks, 

educational tools and materials of common education and 

training schools and institutions and to submit them to the 

Board of Education and Discipline, 

 To perform services related to common private education 

institutions.  

 

There are 24 Advanced Technical School for Girls affiliated to the General 

Directorate of Lifelong Learning and 996 Public Education Centers, at least one in 

each district.  These institutions work as provincial units of the General 

Directorate.  In addition, there are Open Education Secondary School, Open 

Education High School, Vocational Open Education High School, Open 

Education Imam Hatip High School, Vocational and Technical Open Education 

School, which provides distance education.  Public Education Center, Advanced 

Technical School for Girls, Practical Girls Art School, Vocational Education 

Center, Tourism Education Center and Open Education Secondary School, Open 

Education High School, Vocational Open Education High School, Vocational and 

Technical Open Education School were connected to the General Directorate of 

Lifelong Learning, which was established with the abolition of the General 

Directorate of Apprenticeship and Common Education with the Decree Law No. 

652 in 2011.  At the end of the adjustments made in 2017, General Directorate is 

structured as five open education school including Public Education Center, 
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Advanced Technical School for Girls and Open Education Imam Hatip High 

School, which is opened recently.(General Directorate of Lifelong Learning 

Monitoring and Evaluation Report, 2020).    

 

With the trainings offered by the General Directorate of Lifelong Learning, where 

the non-formal and adult education units of the Ministry of National Education are 

gathered under one roof, it is hoped that individuals will reveal their full potential, 

become active and happy citizens, and transform into a learning society.  

 

The European Union (EU) is one of the international communities in the world 

that attaches importance to lifelong learning and adult education and makes great 

efforts on these issues.  The demand for adult education in Europe is gradually 

increasing.  Adult education is a vital component of EU lifelong learning policy.  

It is essential to promote competitiveness and employability, inclusion in society, 

active citizenship and personal development across Europe.  Therefore, the 

European Commission carries out studies to support the efforts of EU countries to 

create flexible, qualified and effective adult education systems; as part of these 

efforts, it supports local governments, employers, non-governmental organizations 

and cultural organizations to take a greater role in adult education (Kaygın, 2020).  

EPALE (Electronic Platform for Adult Learning in Europe) also draws attention 

as an online tool serving the above-mentioned educational purposes.  

 

1.3. EPALE AS AN ADULT EDUCATION PLATFORM 

 

The "Electronic Platform for Adult Learning in Europe", known as EPALE, is a 

new networking tool funded by the European Commission and launched in 2015.  

EPALE is a platform open to policy makers, researchers and academics, with 

teachers, educators and volunteers involved in adult education.  EPALE, which 

aims to open a priority area in the field of adult education in Europe, carries a 

number of different elements.  Platform offers users Interactive networks, 

opportunities to communicate with others in Europe, participate in discussions 
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and exchange good practices and updated information to the users in matters of 

professional development with the help of calendars containing the activities 

which are at the European and National levels.  News and publication of 

important articles by leading experts in the adult education field make the latest 

policies and discussions in adult education available to EPALE users.  EPALE is 

multilingual.  Thus, users in any program country can take advantage of the entire 

site and its various resources.  As the site is structured as an open membership, 

users have the opportunity to communicate with other adult education 

professionals, practitioners and volunteers at European level.  

 

EPALE, an online platform where content related to adult learning, including 

news, blog posts, resources, events and common search, is shared all over Europe, 

aims to bring together adult education institutions and organizations in Europe on 

a platform and to ensure the spread of good practices among them. It was created 

at http://ec.europa.eu/epale with the support of the European Union Commission.  

EPALE, with its many features, aimed to create a community by uniting adult 

education-oriented institutions and organizations, policy-making units of 

ministries, universities in the field of adult education, associations and federations 

of continuous providers, adult learning units of local governments, education-

oriented national media representatives and journalists on one platform.  With its 

features, EPALE enables institutions and organizations focused on adult education 

to establish connections all over Europe.  

 

1.4. EPALE IN TURKEY 

 

EPALE is an Erasmus+ project and an online platform aiming at the 

dissemination of adult education.  Content such as news, blog posts, resources and 

events related to adult education are shared on the EPALE platform, which is a 

membership open community where teachers, educators, researchers, academics, 

policy makers and all institutions and organizations that have a professional role 

in adult learning meet.  EPALE members can find projects and build professional 
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connections with their European colleagues by commenting on blog posts and 

using the common search pool. 

 

Turkey, one of the 38 member countries of the platform, joined EPALE in 2016.  

As of 2021, 610 content has been uploaded to EPALE, whose third phase has 

been pursued since 2019.  The number of platform users reached 9844 people.  

The platform has 2244 Facebook, 625 Twitter, 774 Instagram followers.  In 

addition, Turkey ranks first among 38 countries that are members of the platform 

with a total of 9844 registered users.  In November 2020, the platform was put 

into use in Turkish and announcements were made for the target audience.  

EPALE, which its third phase is in progress, continues to contribute to our 

country in the field of adult education and to represent our country in the field of 

adult education in Europe with activities such as national and international 

conferences, regional workshops organized jointly with academicians in the field 

of adult education, and roundtables. 

 

1.5.      USER STATISTICS OF EPALE PLATFROM 

 

In the Graphics below, it is figured that the number of content uploads by year, 

respectively; provinces that upload content; information on the distribution of 

EPALE platform social media users by years and the number of EPALE users by 

years. 
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Graphic 1. Number of Content Uploaded by Years  

 

 

The Graphic above shows the contents uploaded to the EPALE platform by years.  

While the most 'resource' uploads were made between 2019-2020, it is seen that in 

2021, the most 'news' uploads were made.  Since the data in the Graphic are 2019-

2020 together, it is seen that the data for 2021 shows a very high increase. 

 

Graphic 2. Provinces Uploading Content by Years  
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When we look at the distribution of the uploaded content by provinces, we see 

that the most content sharing in 2021 was made from the provinces of Samsun, 

Istanbul, Siirt and Manisa. 

 

Graphic 3. Number of Users Reached by Years 
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Graphic 4. Number of Users Reached by Years 

 

 

Since Turkey became a member of the EPALE platform, it has been observed that 

it has caught a continuous upward curve.  The number of users, which was 1500 

in 2016, increased by more than 500 percent at the end of 2021, achieving a very 

significant increase. 

 

1.6.      PURPOSE OF THE RESEARCH 

 

The aim of this research is to evaluate the EPALE platform in Turkey in terms of 

user, administrator and academician views, to reveal the current situation 

regarding the use and functionality of the platform based on participant opinions, 

and thus contribute to the process of both increasing the number of users and the 

quality of the content and improving the quality of the platform.  In this context, it 

is thought that this study will guide the efforts to increase the contribution of the 

platform to adult education by describing the current situation. 

  

1500 

5743 

8337 

9844 

0

2000

4000

6000

8000

10000

12000

2016 2017-18 2019-20 2021



24 
 

1.7.      RESEARCH QUESTIONS 

 

The research sought answers to the following questions: 

1. When and how did EPALE users access information about the platform?  

What are the reasons to become a member of the platform?   

2. How often and for what purposes do EPALE users use the platform?  

What are their reviews of the content and applications on the platform?   

3. What are the opinions of EPALE users regarding the functionality and 

adequacy of its platform?   

4. What are the views of EPALE users on the impact of the platform?   

5. Is there a significant relationship between some demographic 

characteristics of EPALE platform users (gender, professional experience 

and province of residence) and platform usage characteristics? 

6. What are the opinions and suggestions of EPALE users regarding the 

benefits, limitations and development of the platform?   

7. What are the opinions and suggestions of the EPALE managers (project 

team) regarding the benefits, limitations and development of the platform? 

8. What are the opinions and suggestions of the academicians involved in the 

EPALE project on the benefits, limitations and development of the 

platform? 
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CHAPTER 2 

 

METHOD 

 

In this section, the model of the research, the study group, the development and 

implementation of the data collection instruments and the analysis of the data are 

included. 

 

2.1.     MODEL OF THE RESEARCH   

 

In this research, the survey model, which aims to describe a past or present 

situation as it is, was used, and the event, individual or object that was the subject 

of the research was defined in its own conditions and as it is.  The research has 

been performed on the data obtained through the questionnaire and interview 

developed by the researchers.  

 

2.2.     STUDY GROUP   

 

The study group of the research consisted of EPALE users selected by random 

sampling, administrators and academicians who are EPALE coordinators.  In 

order to obtain the quantitative data of the research, an online questionnaire was 

applied to a total of 506 users selected by random sampling among those using the 

EPALE platform.  The qualitative data of the research were obtained from the 

interviews conducted with 14 EPALE users, four administrators and four 

academicians who participated in the National Workshop held in Ankara on 21-22 

December 2022 by the General Directorate of Lifelong Learning.  

 

The demographic characteristics of the participants, to whom the questionnaire 

form, in which the quantitative data of the research was obtained, were applied, 

are given below.  The distribution of the participants by gender is given in Table  
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Table 1. Distribution of Participants by Gender 

Gender Number Percentage 

 

Female 268 53.0 

Male 238 47.0 

Total 506 100.0 

 

As seen in Table 1, 53% of the participants are female and 47% are male.  

Participants show a similar distribution in terms of gender. The distribution of the 

participants by age is given in Table 2. 

 

Table 2. Distribution of Participants by Age 

Age Number Percentage 

 

18-24 22 4.3 

25-34 92 18.2 

35-44 201 39.7 

45-54 148 29.2 

55-64 43 8.5 

Total 506 100.0 

 

Considering the age distribution of the 506 participants whose opinions were 

asked through a questionnaire, it is seen that 39.7% were in the 35-47 age range, 

followed by the 45-54 age group with 29.2%.  

The distribution of the participants according to their education status is given in 

Table 3. 
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Table 3. Distribution of Participants by Education Status 

Education Status Number Percentage 

 

Primary School 2 ,4 

Secondary 

School 
7 1.4 

High School 55 10.9 

Associate 

Degree 
44 8.7 

Bachelors’ 

Degree 
309 61.1 

Masters degree 88 17.4 

Doctorate 1 ,2 

Total 506 100.0 

 

As can be seen in Table 3, 61.1% of the participants are undergraduate graduates. 

Those who have received undergraduate and graduate education together 

constitute 78.7% of the group.  The distribution of the participants according to 

the type of sector they work in is given in Table 4. 

 

Table 4. Distribution of Participants by Sector Type 

The Sector They Work In Number Percentage 

 

Education-Public 469 92.7 

Education-Private 7 1.4 

Non-Governmental 

Organization 
1 ,2 

Private Sector 5 1.0 

Unemployed 11 2.1 

Other 13 2.6 

Total 506 100.0 

 

In Table 4, it is seen that the majority of the respondents with 92.7% are teachers 

working in the public sector.  The distribution of the participants according to 

their occupations is given in Table 5. 
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Table 5. Distribution of Participants by Occupation 

Occupation Number Percentage 

 

Teacher 386 76.3 

Qualified Instructor 50 9.9 

Manager / Deputy 

Manager 
15 3.0 

Student 8 1.6 

Trainer 7 1.4 

Civil servant 7 1.4 

Other 33 6.6 

Total 506 100.0 

 

As seen in Table 5, most of the participants (76.3%) are teachers.  9.9% of the 

group are qualified instructors and only 1.6% are students. 

The distribution of the participants according to the first 15 provinces they are in 

is given in Table 6 and the distribution according to the 12 regions of NUTS-1 is 

given in Table 6. 

Table 6. Distribution of Participants According to Residency in the First 15 

Provinces 

Provinces Number Percentage 

 

Antalya 42 8.3 

Bilecik 40 7.9 

Burdur 38 7.5 

Gaziantep 28 5.5 

İstanbul 20 4.0 

Aydın 19 3.8 

Konya 15 3.0 

Manisa 14 2.8 

Eskişehir 13 2.6 

Isparta 12 2.4 

Bolu 12 2.4 

Bingöl 11 2.2 
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Mardin 10 2.0 

Ankara 10 2.0 

Trabzon 10 2.0 

 

It is seen that the province with the highest participation in the research is Antalya 

with 42 people.  Other provinces following it are Bilecik, Burdur and Gaziantep.  

 

Table 7. Distribution of Participants According to Their Regional Positions 

Nuts Regions Number Percentage 

 

Mediterranean 111 21.9 

Western Anatolia 26 5.1 

Western Black Sea 33 6.5 

Western Marmara 19 3.8 

Eastern Black Sea 22 4.3 

Eastern Marmara 76 15.0 

Aegean 65 12.8 

Southeast Anatolia 57 11.3 

İstanbul 20 4.0 

Northeast Anatolia 16 3.2 

Middle Anatolia 37 7.3 

Middle East Anatolia 24 4.7 

Total 506 100.0 

 

According to the Turkey Statistical Region Classification (NUTS-1), Turkey is 

divided into 12 regions in terms of showing common characteristics.  When the 

provinces are evaluated according to this region classification, it is seen that the 

participants are mostly in the Mediterranean region, as seen in Table 7.  The 

Mediterranean region is followed by East Marmara (15.0%) and Aegean (12.8) 

regions, respectively.  The distribution of the participants according to their 

professional experience is given in Table 8. 
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Table 8. Distribution of Participants by Their Professional Experience 

Periods 

Professional 

Experience Period 
Number Percentage 

 

1-5 years 72 14.2 

6-10 years 102 20.2 

11-15 years 87 17.2 

16-20 years 84 16.6 

21 + years 161 31.8 

Total 506 100.0 

 

According to the distribution in Table 8, 31.8% of the participants have 21 years 

or more professional experience.  Those with 16 years or more of experience 

constitutes approximately half (48.4%) of the group.   

The demographic characteristics of the participants, to whom the interview forms 

from which the qualitative data of the research were obtained, were applied, are 

presented below.   

Table 9. Demographic Characteristics of EPALE Users Attending the 

Interview 

 

GENDER AGE OCCUPATION BRANCH 
PROVINCE / 

INSTITUTION 

YEARS OF 

SERVICE 

EDUCATION 

STATUS 

1 Male 41 Teacher 

Computer/ 

Information 

Technologies 

Adapazarı 

PEC 
17 years 

Bachelors’ 

Degree 

2 Female 47 Teacher 
English 

Language  
Antalya 24 years 

Bachelors’ 

Degree 

3 Female 38 Teacher 
English 

Language 
Hatay 16 years 

Master's 

Degree 

4 Male 39 Teacher 
Information 

Technologies 
Tokat 16 years 

Bachelors’ 

Degree 

5 Female 34 Teacher 
Information 

Technologies 

Erzurum 

Aziziye PEC 
10 years 

Bachelors’ 

Degree 

6 Male 37 Teacher 
Information 

Technologies 
Bilecik PEC 16 years 

Master's 

Degree 

7 Male 22 Trainer 

Labor 

Economics 

and Industrial 

Relations 

Osmaniye 

PEC 
4 years 

Undergraduate 

Student 
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8 Female 30 Teacher 
Food 

Technology 
Polatlı 6 years 

Postgraduate 

Degree 

9 Female 34 Teacher 
English 

Language 

Trabzon/ 

Advanced 

Technical 

School for 

Girls 

13 years 
Bachelors’ 

Degree 

10 Female 48 Manager 

Artvin/ Class 

Master 

 

 

Artvin 

Kemalpaşa 

PEC 

27 years 
Bachelors’ 

Degree 

11 Female 40 Teacher 
Information 

Technologies 

Manisa 

Şehzadeler 

PEC 

17 years 
Bachelors’ 

Degree 

12 Male 38 
Deputy 

Manager 
Class Master 

Mardin 

Artuklu PEC 

14 years 

(Teacher) 

2,5 years 

PEC 

Bachelors’ 

Degree 

13 Female 33 Teacher 
English 

Language 

Aydın 

Germencik 

PEC 

9 years 

teacher, 8 

years PEC 

Bachelors’ 

Degree 

14 Male 38 Manager 
Class Teacher 

Graduate 

Mardin 

Artuklu PEC 
15 years 

Bachelors’ 

Degree 

 

In Table 9, information about gender, age, occupation, branch, province and 

institution, professional experience and education level of EPALE users whose 

opinions were sought with semi-structured interview forms are presented. 

Demographic Characteristics of EPALE Project Employees Participating in 

the Interview 

Interviews were conducted with four people from the EPALE Project team.  Three 

of them are female and one is male, and their range of age is between 31 and 41. It 

is seen that the undergraduate fields of the participants are generally Information 

Technologies Teacher (5), English Language Teacher (4 people) and Class Master 

(3 people).   

Demographic Characteristics of the Academics Participating in the Interview 

Interviews were conducted with four academics who took part in the EPALE 

Project.  Participants take part in the project as Mediterranean Region 

Coordinator, Central Anatolia Region Coordinator, Black Sea Region Coordinator 
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and Project Academic Coordinator.  The ages of the participants, three men and 

one woman, ranged from 36 to 46.  Academicians consist of faculty members 

working in the Educational Sciences or Computer and Instructional Technologies 

departments of different universities. 

 

2.3. DEVELOPMENT AND IMPLEMENTATION OF DATA 

COLLECTION INSTRUMENTS 

 

As a data collection tool in the research, a questionnaire developed by the 

researchers for EPALE users and semi-structured interview forms were used 

which prepared for EPALE users, administrators (project team members) and 

academicians who are EPALE coordinators.  

 

2.3.1.  DEVELOPING AND IMPLEMENTING OF THE QUESTIONNAIRE 

 

While developing the questionnaire, first of all, the EPALE platform was 

examined in detail by the researchers.  Possible questions to be used in interviews 

with users, project team and academics were determined.  The pilot application of 

the questionnaire has made with five experienced EPALE users, and after the 

questionnaire has finalized, a preliminary application was carried out with five 

EPALE users to determine the digital operability of the questionnaire, which has 

been transferred to the internet.  

 

The questionnaire developed to determine the views and positions of EPALE 

users towards the platform consists of six parts.  In order to inform the 

participants, a statement containing information about the purpose and use of the 

questionnaire is included at the introduction chapter.  In the first part, there are 

questions about the demographic characteristics of the participants (gender, age, 

educational status, region, etc.), and in the second part, questions about the 

membership information to the platform (first membership date and purpose, etc.).  

In the third part, questions about the use of the platform (frequency of use, 
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purpose of use, basic elements of the platform, etc.) are included.  In the fourth 

section, questions about how easily the processes on the platform can be done, 

how sufficient the content types are found and the functionality of the platform 

are included.  In the fifth part of the questionnaire, questions were included to 

determine the attitudes of the users towards the platform, and in the sixth part to 

determine their views on the effects of the platform.  With the last three open-

ended questions in the questionnaire, it was tried to determine the problems 

experienced by the users while using the platform, the possible effects of the 

platform on their professional development and their suggestions for the 

development of the platform.  The final version of the questionnaire consisted of 

39 questions. 

The preliminary application of the questionnaire has been completed and the 

actual application performed online.  The General Directorate of Lifelong 

Learning published the internet link of the survey on the social media platforms of 

the project on December 28, 2022 and gave the information about the survey to 

the Provincial Directorates of National Education in an official letter.  The link 

providing access to the survey remained open until 10 January 2022 (14 days), 

and a total of 506 participants were reached. 

 

2.3.2.     DEVELOPING AND IMPLEMENTING OF INTERVIEW FORMS  

 

In the research, it was tried to obtain in-depth opinions from platform users, 

platform employees (expert team) and academicians with semi-structured 

interview forms.  The interview forms, which were finalized, were used in face-to-

face interviews with 14 selected by random sampling among the users who 

participated in the national workshop held in Ankara on 21-22 December 2022 by 

the General Directorate of Lifelong Learning.  All of the participants participated 

in the research voluntarily.   The interviews were recorded with the permission of 

the participants, and then converted into written texts, a total of 120 pages of 

interview data were obtained. 
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2.4.     ANALYSIS OF DATA 

 

In the quantitative aspect of the research, the answers given by the participants to 

the survey questions were analyzed with percentage (%) and frequency (f) 

statistics, and the data were presented in tabular form.  The chi-square test was 

used to test whether there is a relationship between the two variables. 

 

In the qualitative dimension of the research, the data obtained from the interviews 

with EPALE users, administrators and academicians were subjected to descriptive 

analysis.  In the descriptive analysis process, first of all, a framework was created 

within the research questions, and the data were processed and defined according 

to this framework.  The data obtained were presented by taking into account the 

questions used in the interview process and tried to be described in an 

understandable way.  In the analysis process, the thematic framework was created 

based on the interview questions.  Sub-themes were formed from the answers 

given by the participants to the interview questions and the data were classified by 

coding the opinions of the participants.  In addition, the themes were supported by 

reflecting striking views by quoting directly from the views of the participants.  In 

direct quotations, opinions with high frequency are emphasized more.  In the 

quotations given, instead of the real names of the participants, the interviewee 

numbers are included.   
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CHAPTER 3 

 

FINDINGS 

 

In this section, the findings reached in parallel with the research questions are 

given.  Findings related to the questions in the data collection tools were tabulated 

and supported by graphics. 

 

3.1.    FINDINGS REGARDING THE FIRST RESEARCH QUESTION 

 

The first question of the research is determined as; “When and how did EPALE 

users access information about the platform?  What are the reasons to become a 

member of the platform ?”  Findings related to this are presented below. 

 

Table 10. EPALE Platform Membership by Years 

Years Number Percentage 

 

2016 35 6,9 

2017 29 5,7 

2018 59 11.7 

2019 58 11.5 

2020 68 13,4 

2021 257 50,8 

Total 506 100,0 

 

According to the data provided by the EPALE head office, when the membership 

distribution of the EPALE Platform is examined, it is seen that there is a 

significant increase in the year 2021.  This rise shows that the promotion and 

dissemination of the EPALE Platform, which is one of the goals of the 3rd phase 

of the EPALE NSS Project, which has been continuing since the year 2019, has 

been effective.  Below is the graphic for this table. 
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Graphic 5. EPALE Platform Membership by Years 
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media or the press is quite low.  For this reason, it can be said that some 

promotional activities are needed for the platform to reach wider audiences.  

Below is the graphic for this table. 

 

Graphic 6. The Environment Where EPALE Platform Was Heard for the 

First Time 
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which received multiple responses, it is seen that the answer is "To follow and 

share the platform on behalf of my institution" with 30.6%.  The lowest rate is 

'Because I participate in or want to follow European Union project activities'.  It 

can be said that it is perceived as an institutional task rather than participating in 

European Union projects or professional development, which is one of the main 

purposes of the EPALE Platform.  Below is the graphic for this table. 

 

Graphic 7. Reasons for Participants Becoming a Member of the EPALE 

Platform 
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Table 13.Using the EPALE Platform 

Answers              

Number 

       

Percentag

e 

 

Yes, I am using it 268 53,0 

No, I am not using it 238 47,0 

Total 506 100,0 

 

Questionnaire respondents are users with EPALE Platform membership.  In 

addition, a distinction was made between those who use the platform and those 

who do not, although they are members.  While the rate of those who say that they 

do not use the platform despite being a member is 47.0%, the rate of those who 

say that they use it is 53.0%.  Below is the graphic for this Table. 

 

Graphic 8. Using the EPALE Platform 
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When we ask the participants who say they do not use the platform even though 

they are a member of the platform, whether they are considering using the 

platform, it is seen that a little more than half of them say that they intend to use it 

with 53.9%.  Below is the graphic for this table.  

 

Graphic 9. Considering Using the EPALE Platform  
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more because it is not known and used enough.  In connection with this process, it 

is requested to simplify and facilitate the use of the interface of the website, to 

eliminate its technical problems and to keep it active and up-to-date. 

 

Table 15. Frequency of Use of the EPALE Platform 

Answers Number Percentage 

 

Everyday 2 1,0 

Regularly; every week 23 11,2 

Regularly; every month 18 8,7 

Occasionally 125 60,7 

Several times a year 38 18,4 

Total 206 100,0 

 

The analyzes performed are based on 206 valid answers given by users using the 

EPALE Platform. 

 

Considering the frequency of use of the platform, it is seen that the frequency of 

use is low.  While the rate of those who stated that they use it regularly is 12.2% 

in total, the rate of those who say that they use it occasionally is 60.7%.  However, 

it is understood from the interviews with the interviewees that the participants 

determine their participation according to their interests and the speed of activity 

on the platform.  Below is the graphic for this table. 
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Graphic 10. Frequency of Use of the EPALE Platform 

 

 

Table 16. Purpose of Using the EPALE Platform 

Answers Number Percentage 

 

Connecting with people involved in adult education 107 23.4% 

Access to EU policy documents and reports 40 8.8% 

Reaching and sharing news about adult education 151 33.0% 

Uploading articles or adding comments to the platform 18 3.9% 

To promote my institution's profile and experience 22 4.8% 

Resource download and upload 74 16.2% 

Adding my own story to community stories 26 5.7% 

To search for a project partner 19 4.2% 

                  Total 457 100.0% 

 

Among the purposes of using the EPALE Platform, the most common answer 

with 33.0% was 'Reaching and sharing news about adult education'; it is seen that 

the lowest average is 'Uploading articles or adding comments to the platform' with 

3.9%.  Below is the graphic for this table. 

 

 

 

 

,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0

Hergün

Düzenli olarak her hafta

Düzenli olarak her ay

Ara sıra

Yılda bir kaç kere

1,0 

11,2 

8,7 

60,7 

18,4 
 

Several times a year 

 

Occasionally 
 

Regularly; every 

month 

 

Regularly; every week 

 

Everyday 



43 
 

Graphic 11. Purpose of Using the EPALE Platform 
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Graphic 12. Communicating With Other EPALE Members  
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information about the project. 

21 12.1% 

               Total 173 100.0% 

 

In Table 18, there are findings regarding the way users interact with other EPALE 

Platform users.  The first answer of the participants was "I am looking for a 

project partner" with 26.6%.  The lowest rate was 9.2%, with the answer "I 

participate in an online discussion".  
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Graphic 13. The Communication Type with Other EPALE Members 

 

 

Table 19. The Contribution of the EPALE Platform to the Preparation of the 

Adult Education Projects 

Answers Number Percentage 

 

It's not sufficient at all 3 1,6 

Not sufficient enough 16 8,7 

It is neither sufficient nor 

insufficient 
65 35,3 

It's sufficient 94 51,1 

It's very sufficient 6 3,3 

Total 184 100,0 

 

As it is apparent in Table 19, those who prepare projects or events related to adult 

education in their own institutions state that the EPALE Platform contributes to 

their projects with a total of 54.4%.  The rate of those who are undecided on this 

issue, that is, they say 'neither sufficient nor insufficient' is 35.3%.  So, 

accordingly, it can be seen as a goal to ensure that the contribution of the platform 

is at higher levels.  Below is the graphic for this table. 
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Graphic 14. The Contribution of the EPALE Platform to the Preparation of 

the Adult Education Projects 

 

 

Table 20. The Need of Training on Using the EPALE Platform 

Answers Number Percentage 

 

Yes, I do 133 64,6 

No, I do not 32 15,5 

I am undecided 41 19,9 

Total 206 100,0 

 

It is seen that the rate of those who need a training on using the EPALE Platform 

is 64.6%.  This rate can be considered to be quite high.  For this reason, it is 

revealed that education activities should be given importance as well as 

promotional activities.  Below is the graphic for this table. 
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Graphic 15. The Need of Training on Using the EPALE Platform  

 

 

Table 21. Turkey’s Position Relative to Other Countries in Terms of EPALE 

Platform  

Answers Number Percentage 

 

Not in a good position 

at all 
6 2,9 

Not in good position 34 16,5 

I am undecided 61 29,6 

In a good position 74 35,9 

Very well positioned 14 6,8 

I do not have any idea 17 8,3 

Total 206 100,0 

 

There are 38 countries that are members of the EPALE platform.  When EPALE 

users are asked to compare Turkey's position with other countries, it is seen that 

35.9% of the participants think that Turkey is in a better position.  Below is the 

graphic for this table. 
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Graphic 16. Turkey’s Position Relative to Other Countries in Terms of 

EPALE Platform 

 

 

Table 22. Preferences on the Platform Having a Rewarding System 

Answers Number Percentage 

 

I definitely do not 

want to 
7 3,4 

I do not want to 12 5,8 

I am undecided 49 23,8 

I would like to 96 46,6 

I would definitely 

like to 
42 20,4 

Total 206 100,0 

 

With the aim of making the EPALE Platform contribute much more to adult 

education, it is seen that there is a total desire of 67.0% to introduce a reward 

system to the platform.  The rate of those who say "I would definitely like to" with 

20.4% reveals itself quite clearly.  Below is the graphic for this table. 
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Graphic 17. Preferences on the Platform Having a Rewarding System 

 

 

The following Tables and graphics include evaluations of the content and 

applications of the EPALE Platform.  These are thematic agendas, community 

stories, EPALE interviews, EPALE Podcasts, resource kits and wide-open online 

courses and open educational resources.  

 

Table 23. EPALE Benefits of Thematic Agendas 

Answers Number Percentage 

 

Not 

Beneficial 
1 ,5 

I am 

undecided 
34 16,5 

Beneficial 110 53,4 

Very 

Beneficial 
39 18,9 

I have no 

information 
22 10,7 

Total 206 100,0 
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The rate of those who find the 'thematic agendas', to which platform users 

contribute by sharing their views, experiences, projects and ideas, within the 

determined themes beneficial, is 53.4%, and the rate of those who find it 'very 

beneficial' is 18.9%.  These two ratios show that they are found to be significantly 

beneficial with 72.0% in total.  Below is the graphic for this table. 

 

Graphic 18. EPALE Benefits of Thematic Agendas 

 

 

Table 24. The Benefits of EPALE Community Stories 

Answers Number Percentage 

 

Not Beneficial 1 ,5 

I am undecided 40 19,4 

Beneficial 102 49,5 

Very Beneficial 44 21,4 

I have no 

information 
19 9,2 

Total 206 100,0 

 

The rate of those who find the EPALE community stories beneficial is 70.9% in 

total.  Below is the graphic for this table. 
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Graphic 19. The Benefits of EPALE Community Stories 

 

 

Table 25. The Benefits of EPALE Interviews 

Answers Number Percentage 

 

Not Beneficial 2 1,0 

I am undecided 39 18,9 

Beneficial 109 52,9 

Very Beneficial 31 15,0 

I have no 

information 
25 12,1 

Total 206 100,0 

 

The rate of those who find the EPALE Interviews beneficial is 67,9% in total. 

Below is the graphic for this table. 
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Graphic 20. The Benefits of EPALE Interviews 

 

 

Table 26. The Benefits of EPALE Podcasts 

Answers Number Percentage 

 

Not 

Beneficial 
1 ,5 

I am 

undecided 
49 23,8 

Beneficial 92 44,7 

Very 

Beneficial 
33 16,0 

I have no 

information 
31 15,0 

Total 206 100,0 

 

The rate of those who find EPALE podcasts beneficial is 60.7%.  Below is the 

graphic for this table. 
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Graphic 21. The Benefits of EPALE Podcasts 

 

 

Table 27. The Benefits of EPALE Resource Kits 

Answers Number Percentage 

 

Not Beneficial 2 1,0 

I am undecided 37 18,0 

Beneficial 102 49,5 

Very Beneficial 37 18,0 

I have no 

information 
28 13,6 

Total 206 100,0 

 

The ratio of those who find the application of resource kits, which are prepared by 

bringing together resources on various subjects beneficial, is 67.5% in total.  

Below is the graphic for this table. 
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Graphic 22. The Benefits of EPALE Resource Kits 

 

 

Table 28.  The Benefits of EPALE Wide Open Online Courses and Open 

Educational Resources  

Answers Number Percentage 

 

Not Beneficial 2 1,0 

I am undecided 47 22,8 

Beneficial 86 41,7 

Very Beneficial 38 18,4 

I have no 

information 
33 16,0 

Total 206 100,0 

 

The rate of those who find open online courses and educational resources 

beneficial is 60.1% in total.  Below is the graphic for this table. 
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Graphic 23. The Benefits of EPALE Wide Open Online Courses and Open 

Educational Resources  

 

 

When the above applications are evaluated together, it is seen that the most 

beneficial application is 'thematic agendas' with 72%.  The application with the 

highest rate of "I have no information" answer was "open education resources" 

with 16.0%.  Below is the graphic for this table. 
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Uploading contents 48 13.6% 
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Commenting on the contents 31 8.8% 
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most common action by users is 'reading the contents' with 43.2%.  It is seen that 

the content upload rate is at a low level with 13.6%.  Below is the graphic for this 

table. 

 

Graphic 24. Activities Accomplished Regarding Contents on the EPALE 

Platform 

 

 

 

Table 30. Sections in Which Content is Uploaded to EPALE Platform 

 
Answers 

Number Percentage 

 

Partner Search 39 17.6% 

Blogs 41 18.5% 

Events 64 28.8% 

News 66 29.7% 

Resources 12 5.4% 

               Total 222 100.0% 

 

 

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

İçerik okumak

İçerik yüklemek

İçerikleri beğenmek

İçeriklere yorum yapmak

Hiçbirini gerçekleştirmedim

43,2 

13,6 

23,3 

8,8 

11,1 
I did not perform any 

 
Commenting on the 

contents 

 

 

Liking the contents 

 
Uploading contents 

 
 

Reading the contents 

 



57 
 

Regarding which sections of the content uploaded to the platform were uploaded, 

the 'News' section came first with 29.7% and the 'Events' section very close to it 

(28.8%) among the responses received with the multi-response system. Below is 

the graphic for this table. 

 

Graphic 25. Sections in Which Content is Uploaded to EPALE Platform 

 

 

Table 31. Frequency of Content Upload to EPALE Platform 

Answers Number Percentage 

 

1-5 times 103 85,8 

6-10 times 9 7,5 

11-15 times 4 3,3 

16-20 times 1 ,8 

21+ times 3 2,5 

Total 120 100.0 

 

This Table shows the distribution of the frequency of uploading content to the 

platform.  It is seen that the most frequent content upload interval of users is 1-5.  

Below is the graphic for this table. 
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Graphic 26. Number of Content Uploads to the EPALE Platform 

 

 

 

Table 32. EPALE Platform Users Working in the Same Institution 

Answers Number Percentage 

 

Yes, there is 106 51,5 

No, there is 

not 
62 30,1 

I have no 

information 
38 18,4 

Total 206 100,0 

 

With this question, which was asked to find out if there are other people interested 

in the EPALE Platform in the institutions, we see that 51.5% of the users who 

participated in the survey also use the platform in their institution.  30.1% of the 

participants stated that they do not have any other platform users in their 

institution.   Below is the graphic for this table. 
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Graphic 27. EPALE Platform Users Working in the Same Institution 

 

 

In the Table below, there is a breakdown of whether the participants follow the 

European headquarters social media accounts of the EPALE Platform.  According 

to this, 54.9% of the participants state that they do not follow these accounts. 

 

Table 33. Monitoring EPALE European Social Media Accounts 

Answers Number Percentage 

 

I am following 113 54,9 

I am not following 93 45,1 

Total 206 100,0 

 

Considering the level of use of European-based social media accounts of the 

EPALE Platform, it is seen that it is followed by 45.1%.  In the table below, it is 

seen that the level of satisfaction with social media is not very high.  The rate of 

finding the social media accounts of the platform sufficient is 34.5%. 
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Graphic 28. Monitoring EPALE European Social Media Accounts 

 

 

Table 34. Finding the EPALE European Social Media Accounts Sufficient   

Answers Number Percentage 

 

I find it sufficient 39 34,5 

I find it moderately sufficient 57 50,4 

I find it insufficient 17 15,1 

Total 113 100,0 

 

 

Graphic 29. Finding the EPALE European Social Media Accounts Sufficient  
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Table 35. Monitoring EPALE Turkey Social Media Accounts  

Answers Number Percentage 

 

I am following 142 68,9 

I am not following 64 31,1 

Total 206 100,0 

 

Graphic 30. Monitoring EPALE Turkey Social Media Accounts  

 

 

It is observed that the follow-up rates in Turkey accounts of the EPALE Platform 

have increased (68.9%).  However, even though the platform is a member, it 

seems to be an expected situation that the unfollowing rates are lower.  

Satisfaction levels are shown in the Graphic below.  Accordingly, while the rate 

of those who find it sufficient is 38.0%, the rate of those who find it moderately 

sufficient is 47.2%. 

 

Table 36. Finding the EPALE Turkey Social Media Accounts Sufficient  

Answers Number Percentage 

 

I find it sufficient 54 38,0 

I find it moderately sufficient 67 47,2 

I find it insufficient 21 14,8 

Total 142 100,0 
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Graphic 31. Finding the EPALE Turkey Social Media Accounts Sufficient  

 

 

 

3.3. FINDINGS REGARDING THE THIRD RESEARCH QUESTION 

 

The third question of the research is determined as; “What are the opinions of 

EPALE users regarding the functionality and adequacy of the platform?” Findings 

related to this are presented below. 
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Graphic 32. Difficulty of Proceeding on the EPALE Platform 

 

 

In this Graphic, it is revealed how difficult EPALE users are in performing 

various operations on the platform.  The operation with the highest difficulty level 

was stated as 'Creating a partner search request with the Partner Search Tool' with 

27.7%.  The next step is to find partners with the Partner Search Tool.  The 

Graphic also shows that the 'I do not use this feature' option is at high levels in all 

processes.  According to this Graphic, it can be seen that the most common 

operation within all the actions processed is 'Finding relevant content'.  
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Graphic 33. Sufficiency of Content Types in the EPALE Platform 

 

 

Regarding the sufficiency of content types, it is seen that the answer "Sufficient" 

stands out for all content types.  It is seen that the content type found sufficient at 

the lowest level is 'Partner Search'. 
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Table 37. EPALE Platform Interface User Satisfaction 

 

EXPRESSIONS 
I STRONGLY 

DISAGREE % 
I DISAGREE % 

I AM 

UNDECİDED 

% 

I AGREE % 
I STRONGLY 

AGREE % 

The system 

works without 

errors when 

processing on 

the EPALE 

Platform. 

1,0 15,5 36,4 43,7 3,4 

The visual 

design of the 

EPALE 

Platform is 

good. 

2,9 8,3 28,2 53,9 6,8 

I can quickly 

access the 

information I 

am looking for 

on the EPALE 

Platform. 

2,4 9,7 32,5 51,5 3,9 

The “comment” 

feature of the 

EPALE 

Platform is easy 

and convenient. 

1 4,4 33,5 55,3 5,8 

The process of 

“starting a blog” 

on the EPALE 

Platform is easy 

and 

comprehensible. 

0,5 12,6 39,8 41,3 5,8 

The process of 

“creating an 

event” on the 

EPALE 

Platform is easy. 

1,9 10,2 40,3 44,2 3,4 

“Entering news” 

on the EPALE 

Platform is 

quick and easy. 

2,4 10,7 35,4 45,6 5,8 

The “resource 

sharing/access” 

process on the 

EPALE 

Platform is 

quick and easy. 

1,9 11,2 37,4 46,6 2,9 

The “frequently 

asked questions” 

section on the 

EPALE Platform 

is helpful. 

1,5 4,9 32,5 54,4 6,8 
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The “glossary of 

terms” is useful 

in the EPALE 

Platform. 

0,0 5,8 34 55,3 4,9 

“Help” on the 

EPALE 

Platform is 

helpful. 

1,0 6,8 32 53,4 6,8 

When I want, I 

use the "partner 

finding" process 

on the EPALE 

Platform quickly 

and easily. 

0,5 8,3 45,6 41,3 4,4 

I quickly join 

“communities” 

on the EPALE 

Platform. 

0,5 9,7 44,2 42,2 3,4 

The fact that the 

content on the 

EPALE 

Platform is in 

English is not a 

problem for me. 

12,6 19,4 28,6 30,6 8,7 

Translations 

from other 

languages into 

Turkish are at a 

good level on the 

EPALE 

Platform. 

3,4 9,2 38,8 43,7 4,9 

 

In this Table, various statements regarding the use of the EPALE Platform as a 

portal are included and the participants were asked to mark their agreement with 

the statements, grading from 1 to 5.  Although it is seen that positive answers are 

given in all statements regarding the use of the portal, it is seen that the answers to 

"I am undecided" are also at high levels in all statements.  

 

As seen in these data, the fact that the content on the portal is in English is seen as 

a problem for users.  The total rate of those who see this as a problem is 32.0%, 

and the rate of those who do not see it as a problem is 39.3% in total.  

 

When asked about the satisfaction with the Turkish translations of the contents on 

the EPALE Platform, it is seen that the satisfaction rates are high.  While the rate 



67 
 

of those who say that the Turkish translations are at a good level is 48.6% in total, 

the rate of those who say that they are not at a good level is 12.6% in total.  

 

Table 38. EPALE Platform User Satisfaction 

EXPRESSIONS 
 

I STRONGLY 

DISAGREE  

% 

I DISAGREE % 

I AM 

UNDECİDED   

% 

I AGREE  

% 

I STRONGLY 

AGREE   

% 

I use the EPALE 

Platform fondly 

and willingly. 

1,9 4,9 27,2 55,8 10,2 

I recommend my 

social circle to use 

the EPALE 

Platform. 

1,5 2,4 23,8 61,7 10,7 

The resources on 

the EPALE 

Platform are rich 

and of high 

quality. 

0,5 4,4 30,1 57,8 7,3 

The contents on 

the EPALE 

Platform are 

necessary and 

important for 

adult education. 

0 2,4 27,2 56,8 13,6 

It is beneficial to 

have content 

related to 

different thematic 

agendas on the 

EPALE Platform. 

0 1,9 24,8 65 8,3 

The EPALE 

Platform 

contributes to 

adult education in 

our country. 

0 1,9 28,2 56,3 13,6 

The EPALE 

Platform needs 

further 

improvement in 

terms of content. 

0 1,9 27,2 54,4 16,5 

The EPALE 

Platform needs 

further 

improvement as a 

website. 

1 1,9 31,6 52,9 12,6 

There is a need 

for further 

promotion and 

0,5 1 23,3 48,5 26,7 
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dissemination of 

the EPALE 

Platform. 

The EPALE 

Platform is not 

well known to 

those working in 

adult education. 

0 2,4 22,8 46,6 28,2 

 

In the questions regarding the use of the EPALE Platform in Table 38, the 

participants were asked whether they agreed with various statements or not.  

Looking at the results, it is seen that the positive perspective towards the EPALE 

Platform is high, but the undecided ones are also at a considerable rate.  A 

remarkable result here, as seen in the other quantitative and qualitative results of 

the research, is the high rate of agreement with the statement that the EPALE 

Platform is not known enough by those working in the field of adult education.  

(74.8% in total) Similarly, three-quarters of the participants (75.2%) stated that 

the platform should be promoted more, while more than half (65.5%) stated that 

the website should be improved. 

 

3.4.  FINDINGS REGARDING THE FOURTH RESEARCH QUESTION 

 

The fourth question of the research is determined as; “What are the opinions of 

EPALE users regarding the effects of the platform ?” Findings related to this are 

presented below. Views on the effects of the EPALE Platform on the professional 

development of users are given in Table 39. 
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Table 39. Effects of the EPALE Platform on Professional Development 

 

EXPRESSIONS 

I STRONGLY 

DISAGREE 

% 

I DISAGREE  

% 

I AM 

UNDECİDED 

% 

I AGREE 

% 

I STRONGLY 

AGREE 

% 

The EPALE 

Platform has 

contributed to my 

professional 

development 

1 3.9 28.2 57.3 9.7 

After I started 

using the EPALE 

Platform, my 

professional 

perspective on 

adult education 

has improved. 

0.5 4.9 29,1 53,4 12,1 

After I started 

using the EPALE 

Platform, my 

professional 

interaction and 

sharing network 

developed. 

0,5 4,9 32,5 50 12,1 

After I started 

using the EPALE 

Platform, I 

received positive 

feedback from my 

students or 

colleagues. 

1,9 7,8 40,3 41,3 8,7 

 

As seen in Table 39, the rate of those who think that the platform contributes to 

their professional development is 67.0%; The rate of those who stated that their 

professional perspective on adult education improved after they started using the 

platform is 65.5%.  Negative thoughts about contribution to professional 

development were not stated for any statement.  However, as can be seen in the 

other two tables, the high level of "I am undecided" answers is also striking. 
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3.5.  FINDINGS REGARDING THE FIFTH RESEARCH QUESTION 

 

The fifth question of the research is determined as; “Is there a significant 

relationship between some demographic characteristics (gender, professional 

experience and province of residence) of the users of the EPALE Platform and the 

features of using the platform ?” Findings related to this are presented below. 

In order to find an answer to this question of the research, demographic 

characteristics of EPALE users such as gender, professional experience and 

province of residence and some variables for the use of the platform (year of 

membership to the platform, use of the platform, preparing a project related to 

adult education, needing training for the use of the platform, the use of the 

platform in Turkey). It was examined whether there is a relationship between 

using social media accounts and the opinion on the contribution of the platform to 

professional development.  Obtained findings are presented in the form of tables. 

 

Table 40. Gender * Years of Work 

 
Your years of work/professional experience? Total 

1-5 years 6-10 years 11-15 years 16-20 years 21 + years 

Gender 

Female 
Number 60 66 33 45 64 268 

% 22.4% 24.6% 12.3% 16.8% 23.9% 100.0% 

Male 
Number 12 36 54 39 97 238 

%  5.0% 15.1% 22.7% 16.4% 40.8% 100.0% 

Total 
Number 72 102 87 84 161 506 

%  14.2% 20.2% 17.2% 16.6% 31.8% 100.0% 

 

In Table 40, when the difference between the years of work according to the 

gender of the participants in the research is examined, it is seen that the 

professional experience periods for women show a more balanced distribution in 

each group, while the experience period over 21+ years is 40.8% for men.  

Accordingly, while female participation in the survey is at lower professional 
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experience periods, it is higher for males at higher professional experience 

periods. 

 

Table 41. Gender * Years of Membership in the EPALE Platform 

 
When did you become a member of the EPALE Platform? Total 

2016 2017 2018 2019 2020 2021 

Gender 

Female 
Number 13 12 28 23 27 165 268 

%  4.9% 4.5% 10.4% 8.6% 10.1% 61.6% 100.0% 

Male 
Number 22 17 31 35 41 92 238 

%  9.2% 7.1% 13.0% 14.7% 17.2% 38.7% 100.0% 

Total 
Number 35 29 59 58 68 257 506 

%  6.9% 5.7% 11.7% 11.5% 13.4% 50.8% 100.0% 

 

When the years of membership in the EPALE Platform are compared with gender, 

it is seen that there is a significant difference according to gender.  On average, 

50.8% of survey respondents signed up for the platform in the year 2021.  While 

the highest participation rate in women by years is 61.6% in the year 2021, this 

rate is 38.7% in men.  However, when we look at the male and female distribution 

of the members of the EPALE Platform in the year 2021, most of the new 

members of the EPALE Platform in the year 2021 are women.  While the rate of 

women is 64.2%, it is 35.8% for men. 

 

Table 42. Gender * Status of Using EPALE Platform 

 
Are you using the EPALE Platform? Total 

Yes, I am using it No, I am not using it 

Gender 

Female 
Number 130 138 268 

% 48.5% 51.5% 100.0% 

Male 
Number 138 100 238 

% 58.0% 42.0% 100.0% 

Total 
Number 268 238 506 

% 53.0% 47.0% 100.0% 
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When the rates of using the EPALE Platform are examined in terms of gender, it 

is seen that this rate is lower in men (42.0%) than in women.  (%51,5).  

 

Table 43. Gender * Contribution of the EPALE Platform to Professional 

Development 

 
EPALE Platform has contributed to my professional development Total 

I Strongly 

Disagree 

I 

Disagree 

I am 

undecided 

I 

Agree 

I Strongly 

Agree 

Gender 

Female 
Number 2 1 31 56 8 98 

% 2.0% 1.0% 31.6% 57.1% 8.2% 100.0% 

Male 
Number 0 7 27 62 12 108 

% 0.0% 6.5% 25.0% 57.4% 11.1% 100.0% 

Total 
Number 2 8 58 118 20 206 

% 1.0% 3.9% 28.2% 57.3% 9.7% 100.0% 

 

Comparing the variables of gender and the contribution of the EPALE Platform to 

professional development, values are close to each other, this rate is 65.3% for 

women and 68.5% for men. 
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Table 44. Provinces * Years of Membership in EPALE Platform 
 

  

 

  When did you become a member of the 

EPALE Platform? 

Total 2019 2020 2021 

Which city do you 

live in? 

Antalya Number 5 11 20 42 

% 11.9% 26.2% 47.6% 100.0% 

Aydın Number 4 0 10 19 

% 21.1% 0.0% 52.6% 100.0% 

Bilecik Number 2 0 30 40 

% 5.0% 0.0% 75.0% 100.0% 

Bingöl Number 1 0 10 11 

% 9.1% 0.0% 90.9% 100.0% 

Bolu Number 1 2 5 12 

% 8.3% 16.7% 41.7% 100.0% 

Burdur Number 4 6 26 38 

% 10.5% 15.8% 68.4% 100.0% 

Eskişehir Number 3 2 6 13 

% 23.1% 15.4% 46.2% 100.0% 

Gaziantep Number 1 0 26 28 

% 3.6% 0.0% 92.9% 100.0% 

Isparta Number 2 2 8 12 

% 16.7% 16.7% 66.7% 100.0% 

İstanbul Number 1 1 15 20 

% 5.0% 5.0% 75.0% 100.0% 

Manisa Number 0 3 8 14 

% 0.0% 21.4% 57.1% 100.0% 

Total Number 58 68 257 506 

% 11.5% 13.4% 50.8% 100.0% 

 

In Table 44, the years of membership to the EPALE Platform and the provinces of 

the respondents are shown.  Values less than 10 are not shown in the table.  As 

seen in the table, the province with the highest number of participants is Antalya 

with 42 people.  Relatives of these people (47.6%) became members in 2021.  

Bilecik is followed by Antalya with 40 people.  75.0% of them became members 

of the EPALE Platform in 2021.  The other 2 provinces with the highest 

participation are Burdur and Gaziantep. 
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Table 45. Years of Membership in EPALE Platform * Status of Using the 

Platform 

 
Are you using the EPALE 

Platform? 

Total 

Yes, I am 

using it 

No, I am not 

using it 

When did you become a member of the 

EPALE Platform? 

2016 
Number 22 13 35 

%  62.9% 37.1% 100.0% 

2017 
Number 25 4 29 

%  86.2% 13.8% 100.0% 

2018 
Number 33 26 59 

%  55.9% 44.1% 100.0% 

2019 
Number 34 24 58 

%  58.6% 41.4% 100.0% 

2020 
Number 50 18 68 

%  73.5% 26.5% 100.0% 

2021 
Number 104 153 257 

%  40.5% 59.5% 100.0% 

Total 
Number 268 238 506 

% 53.0% 47.0% 100.0% 

 

As seen in Table 45, 59.5% of the members who signed up in 2021 stated that 

they did not use the platform.  It is seen that the use of the platform is higher 

among those who became members in the previous years.  For those who become 

members in 2020, this rate is 73.5%. 
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Table 46. Years of Membership in EPALE * Project Preparation on Adult 

Education 

 
Do you prepare projects/events 

related to adult education? 

Total 

Yes, I do No, I do not 

When did you become a member 

of the EPALE Platform? 

2016 
Number 9 7 16 

%  56.2% 43.8% 100.0% 

2017 
Number 13 7 20 

%  65.0% 35.0% 100.0% 

2018 
Number 17 10 27 

%  63.0% 37.0% 100.0% 

2019 
Number 15 12 27 

%  55.6% 44.4% 100.0% 

2020 
Number 17 25 42 

%  40.5% 59.5% 100.0% 

2021 
Number 32 42 74 

%  43.2% 56.8% 100.0% 

Total 
Number 103 103 206 

%  50.0% 50.0% 100.0% 

 

In this table, it is seen that the former members of the EPALE Platform are 

preparing projects or activities related to adult education more effectively.  Rather 

than new users, long term and users use the platform more intensively.  There is 

no linear relationship between increasing the number of members and using the 

platform more. 
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Table 47. Years of Membership in EPALE * Training Need for Using the 

Platform 

 
Do you need training on platform usage, 

content development and collaboration 

activities? 

Total 

Yes, I do No, I do not I am undecided 

When did you become a 

member of the EPALE 

Platform? 

2016 
Number 6 8 2 16 

%  37.5% 50.0% 12.5% 100.0% 

2017 
Number 14 4 2 20 

%  70.0% 20.0% 10.0% 100.0% 

2018 
Number 19 5 3 27 

%  70.4% 18.5% 11.1% 100.0% 

2019 
Number 16 9 2 27 

%  59.3% 33.3% 7.4% 100.0% 

2020 
Number 31 1 10 42 

%  73.8% 2.4% 23.8% 100.0% 

2021 
Number 47 5 22 74 

%  63.5% 6.8% 29.7% 100.0% 

Total 
Number 133 32 41 206 

%  64.6% 15.5% 19.9% 100.0% 

 

Table 47 shows that EPALE Platform users, regardless of whether they are long 

term or new users, need training on the use of the platform.  This issue points to a 

common problem that was expressed both in the open-ended questions of the 

survey and in the interviews.  The ratio of those who state that they need training 

in total is 64.6%.  When we look at this ratio by years, it is seen that there are high 

rates in all years except in the year 2016. 
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Table 48. Years of Membership in EPALE * Use of EPALE Turkey Social 

Media 

 To what extent do you find EPALE Platform's Turkey 

social media accounts (Instagram, Facebook etc.) 

sufficient? 

Total 

I am not 

following 

I find it 

insufficient 

I find it 

moderately 

sufficient 

I find it 

sufficient 

When did you 

become a 

member of the 

EPALE 

Platform? 

2016 
Number 4 0 9 3 16 

%  25.0% 0.0% 56.2% 18.8% 100.0% 

2017 
Number 3 6 7 4 20 

%  15.0% 30.0% 35.0% 20.0% 100.0% 

2018 
Number 10 3 11 3 27 

%  37.0% 11.1% 40.7% 11.1% 100.0% 

2019 
Number 7 3 13 4 27 

% 25.9% 11.1% 48.1% 14.8% 100.0% 

2020 
Number 11 4 12 15 42 

%  26.2% 9.5% 28.6% 35.7% 100.0% 

2021 
Number 29 5 15 25 74 

%  39.2% 6.8% 20.3% 33.8% 100.0% 

Total 
Number 64 21 67 54 206 

%  31.1% 10.2% 32.5% 26.2% 100.0% 

 

In Table 48, the relationship between the years of being a member of the EPALE 

Platform and following EPALE Turkey's social media accounts is examined.  On 

average, about one third of users do not follow these accounts.  26.2% of the 

participants stated that they found these accounts sufficient.  It is noteworthy that 

the rate of not following social media accounts and finding them sufficient or 

moderately sufficient is high.  
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Table 49. Years of Membership in EPALE Platform * Contribution to 

Professional Development 

 
EPALE Platform has contributed to my professional development Total 

I Strongly 

Disagree 

I Disagree I am 

undecided 

I Agree I Strongly 

Agree 

When did 

you become 

a member of 

the EPALE 

Platform? 

2016 
Number 0 1 4 9 2 16 

% 0.0% 6.2% 25.0% 56.2% 12.5% 100.0% 

2017 
Number 0 2 8 7 3 20 

%  0.0% 10.0% 40.0% 35.0% 15.0% 100.0% 

2018 
Number 0 3 4 17 3 27 

%  0.0% 11.1% 14.8% 63.0% 11.1% 100.0% 

2019 
Number 0 0 4 17 6 27 

%  0.0% 0.0% 14.8% 63.0% 22.2% 100.0% 

2020 
Number 0 2 13 25 2 42 

%  0.0% 4.8% 31.0% 59.5% 4.8% 100.0% 

2021 
Number 2 0 25 43 4 74 

%  2.7% 0.0% 33.8% 58.1% 5.4% 100.0% 

Total 
Number 2 8 58 118 20 206 

%  1.0% 3.9% 28.2% 57.3% 9.7% 100.0% 

 

In Table 49, the years 2018 and 2019 are seen as the years with the highest 

contribution to the professional development of those who became members of 

the EPALE Platform in the years 2016 and 2017.  It is seen that 50% of those who 

became members in 2017 agreed with this statement.  However, it is noteworthy 

that the rate of those who chose the phrase "I strongly agree" about contributing to 

professional development is higher than that is in the previous years.  The fact that 

this rate is at its lowest level in the years 2020 and 2021 suggests that, the 

contribution of the platform to professional development becomes more 

noticeable over time. 

 

 

 

 



79 
 

3.6.    FINDINGS REGARDING THE SIXTH RESEARCH QUESTION 

 

The sixth question of the research is expressed as “What are the opinions and 

suggestions of EPALE users regarding the benefits, limitations and development 

of the platform ?” Findings related to this are given below.  

 

There are two separate qualitative data groups to answer this question of the 

research.  The first of these is the qualitative findings obtained from the answers 

of the questionnaire administrators to the three open-ended questions in the last 

part of the survey.  The second data group consists of the qualitative findings 

obtained from the answers given to the interview quest QUESTIONNAIRE ions 

by the 14 participants who were interviewed face-to-face.  For this reason, the 

qualitative findings related to this question of the research are presented in two 

parts. 

 

3.6.1. FINDINGS OBTAINED FROM THE QUESTIONNAIRE ON THE 

EPALE PLATFORM 

 

“If there are any problems you have using the EPALE Platform, what are 

they?” 

  

In the last part of the research, open-ended questions were included.  “If there are 

any problems you have using the EPALE Platform, what are they?” When the 

answers (102 people) given to this question are examined, it is seen that the most 

frequently asked question is that the website has a complex and difficult-to-use 

interface.  Again, in relation with this situation, problems such as slow loading of 

the site, problems in uploading content, and occurrence of system errors are 

expressed.  In this question regarding the use of the website, it is seen that the 

suggestion of providing technical training support was expressed.  Another 

categorical problem related to the use of the site was expressed as a foreign 

language problem.  However, it is seen that a user stated that the foreign language 
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problem is no longer a problem, due to Turkish content sharing and Turkish 

translations.  

 

“If there are contributions of the EPALE Platform to your professional 

development, what are they? Please explain.” 

185 people responded to this open-ended question. This corresponds to 90% of 

the total number of responses.  Among these people, the rate of those who stated 

that they did not benefit is around 25%.  The themes that attracted attention in the 

responses of the other participants, which they stated to have obtained positive 

contributions, are as follows.    

 

Table 50. Themes Reached on the Benefits of the EPALE Platform 

Recognition of educational approaches in European countries 

Enhancement of the environment, network of relations 

Developing horizon, vision, perspective 

Learning contemporary methods  

Seeing sample events  

Creating the idea of universality  

Motivation  

Having the quality of being a guide  

Communication development  

Awareness 

Obtaining fast and accurate information  

Finding a project idea  

Getting to obtain international ideas 

Seeing and learning different methods 

Obtaining information about adult education, professional 

development  

 

As can be understood from these answers, it is possible to say that the EPALE 

Platform is a versatile, multi-layered and multi-dimensional adult education 

platform.  However, if we evaluate together those who did not answer the 

question and those who said that it was not helpful even though they did, it is 

remarkable that those who gave the answer "it is not beneficial" state that they do 

not know the system fully, that they are a new member, and that they do not use it 
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enough.  In other words, although he regularly uses the platform, there is no 

response stating that it is not beneficial. 

 

Therefore, considering the benefits listed above, it is possible to say that the 

widespread and effective use of the platform by adult education specialists will 

strengthen the value and impact of the system and that the system is in need of 

this. 

 

“What are your suggestions for the development of the EPALE Platform?” 

The respondents to this open-ended question are 387 people.  This number 

includes the answers given by those who do not use the platform, although they 

are members of the EPALE Platform.  Among these answers, when those who 

stated that they had no idea were excluded, it has been seen that 248 people 

answered this question. 

 

When these answers are evaluated, it is possible to collect the main concepts and 

themes that come to the fore in several groups.  Looking at the responses given, 

one of the main recommendations is to provide more training on the use of the 

platform.  These can be done through in-service training, seminars or meetings.  

Users cannot use the platform effectively and encounter various difficulties.  

Accordingly, the other point is to ensure that the platform's website is easy and 

simple to use.  The third main point is the low recognition of the platform.  The 

respondents think that more advertisements and promotions should be made and 

that the platform is not known and used as much as it should be.    

 

Responses stating that the EPALE Platform, in its current form in case of its 

interface being sufficient and that adequate information and promotion being 

done, are scarcely any. 
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3.6.2. FINDINGS OBTAINED FROM INTERVIEWS WITH USERS ON 

THE EPALE PLATFORM 

 

Interviews with EPALE users were conducted with 14 people, six men and eight 

women.  The findings about the time EPALE users learned about the platform, 

how they were informed and when they became a member are presented in Table 

50. 

 

Table 51. Users’ Awareness and Membership Status of the EPALE Platform  

 

 

Awareness and Membership Status of Users of the Platform   

 

As seen in Table 51, half of the users (n:7) became aware of the platform in the 

years 2016-2017, while the others (n:6) became aware of it after the year 2018. 

Most of them (n:11) became aware of the platform through information from the 

institution and workshop invitations.  Looking at the membership dates, it is seen 

that they become a member when they are informed about the platform. 

 

WHEN DID YOU HEAR  

ABOUT THE EPALE PLATFORM  

FOR THE FIRST TIME? 

 

 

WHERE DID YOU HEAR IT FROM? 

 

WHEN DID YOU  

BECOME A MEMBER? 

2017 Notification of the institution 2017 

2017 Notification of the institution 2017 

2021 Institutional briefing/Workshop 2021 

2021 Institutional briefing/Workshop 2021 

2016 Workshop 2016 

2016 Workshop 2016 

Unspecified Notification of the administrator Unspecified 

2017 Notification of the colleague 2017 

2018 Official letter to the school 2018 

2019 Workshop 2019 

2016 Workshop 2016 

2019 Workshop 2021 

2016 Notification of the institution 2016 

2021 Workshop 2021 
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The Users’ Purposes of Using the Platform   

 

The users, use the EPALE Platform, to upload content (uploading blog, news, 

article), access filtered reliable information, search for partners in their projects, 

share content, benefit from good examples by looking at the posts of colleagues, 

see what is done in other countries, practices in our country, especially Public 

Education Centers, to see and share the good examples and practices made in 

Turkey, to search for partners in Erasmus+ projects and to reach those who are 

looking for partners.  Some participants expressed their opinions regarding the 

purposes of using the platform as follows. 

 

“Most importantly, all the institutions related to adult education are there.  

It's a time saver for me to visit the portal where they all add content 

instead of visiting the websites of individual institutions.  Plus filtered, for 

example, institutions can publish anything on their web pages, but only 

useful content is shared here.  It is very important in terms of immediately 

accessing the filtered core information.” P6 

 

“We use the platform mostly for common search purposes, that part.  We 

have recently started to follow the events.  So, while we used to take a look 

once a week, we started to log in every day for a week or two these past 

weeks.  We are currently trying to use it actively as how we can upload 

content.  You know, we are mostly trying to share the activities we do now 

and the activities we have done before.  As the news section…” P8 

“We use news section more.  We also upload our own works and 

applications to the news section.” P9 

 

“I usually upload news, and I also follow some of the news.  To be aware 

of the work that they are doing.” P10 

 

“For example, there is a partner option.  You can search for partners.  

For example, one of the places where we have difficulty in Erasmus 

projects is finding a partner.  It is a formal environment, just like School 

Gateway, like e-Twinning, because it brings the other party into a 
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comfortable dialogue and is a more formal environment.  So, I think 

EPALE will continue like this eTwinning.” P9 

 

“I upload news, I blog, I share events, I do these… I also look at news 

from other countries, that is, I check it from time to time.  I look at the 

posts made by my other teacher friends in Turkey.  I look at the posts of my 

colleagues, when I follow good practices from there, I take special care to 

make such posts myself. Frankly, I take an example for myself and I think 

that other friends would take my posts as an example.” P11 

 

“I actively use it like this, usually.  I am writing Erasmus Plus projects.  

Or for example, I use it when looking for partners for Erasmus Plus 

projects and when looking for partners.  They say they are looking for a 

partner for this project, I send an e-mail.  I usually got a rejection 

response from them, but for a while they didn't want Turkey…” P13 

 

The Quality of the Service Provided by the Platform 

 

Users stated that the platform is beneficial in general.  However, there are also 

some suggestions for the functionality of the platform.  Among these, they 

suggested; making it easier to upload contents, making the platform a little more 

user-friendly, improving the search part of the platform, and simplifying content 

creation.  In addition, they made remarks on the consistency of meaning problems 

in the translation of the content into Turkish, the problem of inability to upload 

videos, and they also stated that the mobile application should have an easier 

interface.  The opinions of some of the participants who benefited from the 

platform are as follows. 

 

“First of all, I benefit a lot from their themes.  Because since it went with 

the European Union, they reflect the prominent issues there to us, in adult 

education.  Whether it's in my curriculum, in my syllabus, in the subjects I 

do at school, I highlight that subject, for example, in line with EPALE's 

guidance.  Secondly, here are the good examples of studies made there, 

and there is also the kit or the EPALE kit.  It's incredibly useful.  I'm 

literally memorizing it.  I benefit a lot.  The works that others have done 
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there are tools that we can use that they offer us there as kits.  I use them a 

lot.  Third, I get a lot of use out of things.  There are tutorials in English 

on the pages of this other European Union.  EPALE announces it to us.  

Free tutorials.  I completed two trainings from there.  It was perfect.  I 

also have two large files.  I entered those trainings directly from EPALE.  

They say Batch or something, they say you get a Batch.  So, I got one from 

the platform .”  P2 

 

“I am using the English platform.  I'm used to it now because I've been 

using it for a long time, but it could be a little more user-friendly.  In other 

words, the titles can be more understandable, more understandable and 

simpler when translated into Turkish.” P2 

 

“I think it's a very good platform.  As I said, only people in our region 

could see our previous works if they entered our site.  But now, especially 

when we throw it there, all our colleagues and institutions in Turkey can 

see other adult education institutions.  We can probably interact in the 

future.  We see theirs too.  It's a beautiful thing, I think.  I mean, I wouldn't 

go to the Public Education Site of Manisa while I was out there to see if 

there was a study.  But when I see it in EPALE, of course, it becomes more 

useful.” P4 

 

“I think some of the content produced in our country is insufficient.  So, 

some of them, for example, if I looked at ten, five out of them were put in a 

classical news style picture.  Only little written material.  But I think it 

would be better if that subject was explained in detail and aimed at giving 

a message.  It might be useful.” P4 

 

“Content is scarce.  It is already known to us.  So, we don't add too much 

content like this.  The content is low or they said, my teachers, they 

uploaded something, no one liked it, no one opened it and looked at it.  As 

such, they did not want to enter again.  In other words, they did not find 

the platform much, they did not enter it again because they did not find it 

applicable or useful.” P5 

 

“I think it's beautiful.  I think it has gained a lot of momentum in recent 

years, especially in the last two years.  If there was no Covid, I think 

EPALE would have been this much more.   Because our schools have 
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closed or we are in closure.  Everyone went into their houses.  We started 

working from home all of a sudden.  We could not make an application, 

any application in the field.  There was nothing we could share…” P9 

 

“My problem is this.  We have to approve the pictures one by one.  I mean, 

he's pushing us a bit, the truth of the matter.  Of course, it is necessary to 

shrink the picture if it was taken with something very good.  I learned that 

too.  No problem.  It's good to be tough, sometimes it opens one's horizons.  

But it is difficult to upload the pictures one by one, sir.  So, you choose 

one.  In order to take it to the gallery first in two areas, you take it to the 

gallery of your own EPALE and approve it.  Going into the thing again 

and re-entering it one by one the same way...  But there is no multiple 

selection.  You can't say transfer these pictures to my gallery.  You can't 

say add these pictures from the gallery to my news.  Add my picture 

gallery.  Maybe something can happen at that point.”  P10 

 

“I like it, frankly, I like it in this way.  There are also good things 

happening in our country regarding adult education.  Therefore, if other 

countries are sharing this, why not share it with our own country, I want 

my salt in the soup there too.  I want people from other countries to see the 

good practices done in our own country…” P11   

 

“My recommendations.  I've actually said this before, but in the automatic 

translation process, for example, when I translate it into Turkish, some of 

the news are translated into Turkish in a meaningful way, but not very 

meaningfully.  It's not like the language we use.  It's not very 

understandable.  Maybe a little bit of work can be done on this subject, 

can it be more understandable?  For example, sometimes there are news 

that interest me, there are blogs.  There are some shortcomings in the 

translation.  It would be nice if, for example, there could be a possibility of 

adding a video to the news.  I have very good news, for example, I want to 

add a video.  I can only share photos and add only 2 more photos and at 

least one video, even if it is short, the megabyte limit can be set, but I think 

it would be nice if we could add at least a small part of it.  I had very good 

news, I wanted to put a video on it, for example, I couldn't, I say, I wonder 

if I should prepare it as a blog and share it again.  A music concert was 

held on individuals with mild disabilities and autistic individuals over the 

age of 21.  I mean, those students there put on such a beautiful show that 
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that music concert made me so emotional that I wish I could put a video of 

it there.  But I made that news on our own corporate website, I put a link 

there, but I don't know if they click it or not, there is a video there.  I can't 

see how much it is watched on my own corporate website either.  It could 

be that, I want to see the number of views, for example, I am sharing a 

news, but I wonder how many people viewed it?  If I saw it on my own 

page, I would be happy at least in a spiritual way, the number of views is 

important to me…” P11 

 

“Computer is easier, as if mobile can be developed a little more.  I already 

said about him.  That is, the mobile application is more active just like 

other normal social media applications.  For example, on some platforms, 

let's say you can upload and share news and text with a click or two.  It's 

actually a little harder here.  There is also Turkish language support, but 

it seems that some words do not fully meet or there are English words in 

some places once in a while.  So, there is a problem with the translation.  

Same with the mobile app.  However, the mobile application should have 

an easier interface.  So, on mobile, for example, I tried to upload 

something.  You know, we couldn't do anything about the contribution 

point, for example, it's more comfortable on the computer at the upload 

point, you know, upload from here, choose a photo from here.  Same with 

registration.  For example, yesterday I tried different passwords about ten 

times…” P12 

 

“You know, nowadays, people don't read much text on short video images, 

you know.  It would be better if it had an interface that could send a 

message with a couple of images and a short video.  For example, as far 

as I know, video can be uploaded, but when it is first uploaded, it may be 

similar to Instagram, but in fact, I think it would be more useful if it had an 

interface that would host both Instagram, Facebook and Twitter.  For 

example, let's say Public Education or members can send direct messages 

to each other or ask for examples of good practice.  Because projects are 

being done in the cooperation part.  When we want to take advantage of it, 

to be able to request it directly on the system without forwarding it to 

WhatsApp by saying, "Place the link or share the project with me.” P12 

 

“For example, a menu button can be added to simply see the contents.  

How shall we say?  Like a simple mobile application, it can have a home 
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page, a contribution section, a collaboration section, and a section related 

to your own EPALE page.  In other words, like our normal sites, let's say 

that when pressed above, a dotted tab can be used to see the same content 

or a place can be added to access all tabs from a single place.  In the form 

of a category and as a thing, for example, we just said something, or 

something like this can be added here in the form of sending a message or 

sharing a document.  For example, as I said, there are group discussions 

in some places.  Maybe an option to upload a file can be added to that 

group discussion section.” P12 

 

“In that sense, I find it very appropriate for this partner search part.  

Because we used eTwinning once to find partners, but there were schools, 

primary schools, kindergartens, all schools.  This is a great advantage for 

me as we are in direct dialogue with adult education institutions selected 

here…” P13 

 

Contribution of the Platform to Professional Development  

 

EPALE users stated that by having the opportunity to see the applications made in 

Europe, their perspectives changed, the platform provided an opportunity to 

exchange information in a professional sense, it had a moral contribution to the 

teaching profession, and their visions expanded thanks to the platform.  Some 

opinions on the contributions of the platform to professional development are 

given below. 

 

“EPALE's contributions are huge.  First, it changed my perspective on my 

work.  Because I also saw the European dimension.  With sample projects 

done there.  I developed myself in this regard.  Secondly, it has provided 

me with great support and resources in the projects I have done.  Thirdly, 

the trainings I received there changed my perspective and laid the 

groundwork for my studies.  Fourth, it allowed me to be in such an 

environment and interact with people and see different perspectives..”  P2 

 

“So, I am sharing the work of my institution.  In other words, it feels good 

professionally, frankly, I am happy to be useful for something, frankly, I 

think it is useful.  That is, to be visible concerning the things you do.  I 
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think that it has a spiritual contribution to my teaching profession in terms 

of spirituality...” P11 

 

“Actually, seeing the activities there, seeing good practices in a different 

place, in a different country, expands my vision.  I see good applications 

and try to implement them.  I tell my friends; they did something like this 

here.  They did something like this in an adult education institution over 

there.  We can too.  I mean, it's not just about my field, I'm throwing it 

away, they made a nice application in a clothing workshop, they made it 

and distributed it to orphans and stuff.  I like these.  I tell this to my 

friends.  It's getting popular, it's getting good, good applications…” P13 

 

Contribution of the Platform to Adult Education in Turkey and 

Recommendations 

 

Users emphasized that the platform contributes to adult education and is even a 

bedside resource in the field of adult education.   They stated that it is important 

for the platform to monitor activities in the field of adult education and contribute 

to their personal and professional development.  However, they suggested that if 

the platform was heard enough (increased dissemination activities), its current 

contributions would increase, and for this, in-service trainings and training of 

trainers programs should be implemented, at the same time, they have stated that 

their current contributions would increase if public service announcements were 

made to share good examples on the platform, and if the platform was introduced 

to the trainees in Public Education Centers and made them become members.  

Some opinions on the contribution of the platform to adult education are given 

below. 

 

“It can be planned as a course within the scope of the general directorate 

of in-service training, that is, lifelong learning.  An eight-hour, four-hour 

course is scheduled.  A module is made.  As a result of the module, the 

training of the trainer is carried out.  In other words, they can train the 

trainers at the point of promotion of EPALE, and they can go to the 

province they are in and get the training in the form of a course, both by 



90 
 

receiving the fee and certifying them, and giving training to the other 

person on the job.  In other words, it trains master trainers or trainers. It 

may be training the trainers.  The course can be planned about that. “ K1 

 

“As I said, this platform can be developed and continued much more, just 

like e-Twinning.  In other words, it can continue to be used and 

disseminated even when this project is terminated.  It is a platform that is 

very suitable for development.  In adult education.  In other words, the 

part that I call e-Twinning, how is it done with students in school 

education, projects are brought together.  Right now, national quality 

awards are being received.  Just like it, EPALE can be transformed into a 

platform where institutions in adult education can collaborate and bring 

together their projects.  It can be improved so it may not stay here.  It can 

move to higher levels.” P9 

 

“If it is heard, it contributes.  I think it needs to be heard right now.  Let 

the EPALE Platform announce itself and why adults use Facebook on this 

platform, so why?  To get information.  Why does he use Instagram and so 

on?  All of them have a purpose.  So why use EPALE?  If you don't give 

adults a purpose they won't use it, advertising is about why they should use 

it, the purpose and will they benefit from it, so what will be the end result.  

They need to know that.” P2 

 

“There is a lack of publicity.  In the city where I am now, I just shared it 

with my friends.  If a coordinator is chosen from each province, it is a 

promotion.  There are seven districts in our Hatay.   I am sure that I can 

say that there are seven public education programs in seven districts.  And 

a center - eight.  There may be plus schools in these eight public education 

centers.  I guess no one has heard of EPALE.  But if a provincial 

coordinator is chosen, for example, if they promote the district by district, 

you will have more followers, more people will be aware of you, perhaps 

much better things will be shared.  There are so many good things being 

done in some of our districts that work is being done.  You know, those 

presentations were shown yesterday.  If you see those works, the works 

that will really inspire you here are actually the ones done in the districts.  

Women do amazing things.  But they are unaware of EPALE. So let me tell 

you.  They never know.  If they knew, very good stories, very good works 

would come out of here.  That's why my suggestion should be something, a 
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provincial coordinator and a promotion.  A lot of people don't know, so I'll 

tell you.” P3 

 

“I don't think it's right now; it's still not very well known.  I think 

something like this should be done.  In every course we provide adult 

education, we need to introduce our trainees, make them members and 

introduce the platform to them, that is, we need to include such a section in 

our courses.  Simple teachers review.  Why should a plain teacher study?  

Let's say you are a trainee, you come to a sewing course.  Let him examine 

the things related to him in Turkey and Europe.  Apart from learning in 

our lessons, I think it will become more widespread in that way, and it will 

be beneficial for our society.” P4 

 

“So that's how it serves adult education.  It is different, that is, we can 

apply it here by looking at the adult educations in Europe to see what they 

are doing.  It works in that sense.  The current service is not 

satisfactory…” P5 

 

“In other words, if an institution providing adult education in Turkey 

wants to improve itself in this field, this is the direct bedside resource it 

will reach.  It is important in that sense.  Now, as I said in other fields, it is 

easy to find resources, but it is very limited in adult education.  It is 

important to bring them all together.” P6 

 

“The suggestions could be dissemination activities.  They are already 

doing them through regional workshops.  You know, maybe individuals 

who have just joined adult education may not realize this.  For example, 

let's say I came to Public Education in September this year.  I may not 

know about EPALE.  What could it be?  If they send a text at the beginning 

of the year to the teachers working in adult education, here is "EPALE 

congratulates your 2019-2020 academic year".  Here, it can remind itself 

as "we welcome your contributions to adult education".  How do banks 

send messages on your birthday or something?  It could be something like 

that just to keep it in one’s mind.” P6 

 

“So, what is being done in the field of adult education?  What can be 

done?  Seeing them or for example the part of the events, frankly, I follow 

them actively.  What has been done there, which courses are there, which 
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conferences are there, it allows me to research the content of the 

conferences later.  And what is done about adult education during the 

master's doctorate process.  What can I contribute to them or how can they 

contribute to me?  Where are we in adult education, in the world?  I can 

say it makes me see them.” P8 

 

“For example, course announcements can be made in those events section.  

I am giving an example.  I live here, I am in Ankara.  I was assigned to 

Trabzon.  And I want to take a course in a different field.  But I don't know 

public education and maturation right away, but I got to know EPALE.  

From EPALE, I can see what I can do in Trabzon.  I'm talking about any 

citizen.  You know, not just as a teacher or trainer.” P9 

 

Opinions on Increasing the Number/Quality of Content and the Number of 

Users on the Platform 

 

Users stated that increasing the recognition of the platform will increase the 

number of users, and accordingly, the more individuals are reached, the more 

content will be uploaded to the platform.  It has also been suggested to hold 

webinars for producing quality content and uploading the content to the platform.  

It was also stated that the interest could increase if different teachers participated 

in the workshops.  

 

“Look, let me tell you this.  We are civil servants.  Our language is written 

language.  If you say do something and say volunteer, no one will take the 

responsibility for that job.  Open and clear.  In other words, if the 

government or the state wants to inform the government or state about a 

job, if they want to spread it, they will do it in writing, assign it in a way, 

and as a result, they say that people will earn but points, but they say it is 

a certificate of success, but they say thank you, they must have a return.  

There is also a spiritual thing, that is, all kinds of teachers, so I have been 

a teacher for twenty-five years.  You are telling me that you are deeply 

motivated and that I do not have a thank you certificate.  Even though I 

work so hard, I don't want to, but people want to be seen.  I would work 

though.” P2   
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“Something came to my mind.  I now work in the county.  It is a 

municipality and so on because there are many institutions that provide 

adult education, not just public education.  We can tell them about this 

with a representative from each of these institutions in the city center.  

Because they don't know either.  So, we know, but right now they don't.  

That way it can be widely disseminated.  It's like a one-day promotion to 

all adult education institutions.   It will spread better if done.  I also said it 

a while ago.  It can become widespread especially by including our 

trainees.” P4 

 

“As I said, the more people are reached, the more content is produced.  

And so, it has to be a task.  It has to be a task.  So, get provincial 

coordinators like this.  Let them gather the provinces.  Let them be 

informed.  Let's say we need to do these works; these will be done this 

month.  Everyone should work in that direction..” P5 

  

“So, when you send it, it is not broadcast directly anyway.  Those in 

Ankara are already controlling it.  So, it's already there in a qualitative 

sense.  Maybe something can be done.  A sample webinar is held and sent 

to all teachers, saying "How to add higher quality content to EPALE".  

Let's see, there was such an event in our institution, a practical training is 

held by saying that we should report it.  There teachers can see how to add 

content.  It's already filtered.  That makes their job easier too.  After all, if 

I add quality content instead of adding random news, they will filter more 

easily when filtering.”  P6 

“Each institution can promote it better on its own basis and ensure that 

every teacher becomes a member there.  But our teachers may not be very 

interested in this subject, mostly they are not very interested in this subject, 

I think it is possible to have different people attend these meetings in order 

to encourage them a little more..”  P8 

 

“As I said, the friends who attend here, the friends who attend the 

workshops, need to promote better in their schools.  If they talk about the 

importance of the platform and the need to use it when they return to their 

own schools, there are at least 10 teachers in each school, I'm talking 

about at least.  In other words, even if 10 people enter, this number will 

increase with each institution.  You know, with the number of users and 

sharing, like commenting and liking.” P9 
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“The number of views can be made.  I want to participate in the 

discussions, for example, there are discussions, but there is a language 

requirement, so I cannot participate in the discussions because I do not 

have language proficiency.  Either at the country level, it can be discussed 

at least.  Discussions where we can speak Turkish can be with my 

colleagues from different cities. …” P11 

 

“For example, this course will be opened in news sources and so on.  I 

think that kind of content is not very appropriate.  It lowers the quality a 

bit.  In other words, if good examples, different things are shared, different 

things are accepted, it will be better for the platform.  I think the quality 

will increase.  In other words, I think that reporting this because a sewing 

and embroidery course will be opened in our institution reduces the 

quality.  It is already a course opened in all public education centers, 

there is no need to report it extra.  Oh, there is a good project about 

sewing-embroidery related to this subject, for example, there is a clothing 

course, it needs to be disseminated.  Yes, this should be news. ….”  P13 

 

 

3.7.     FINDINGS REGARDING THE SEVENTH RESEARCH QUESTION 

 

The seventh question of the research is determined as; “What are the opinions and 

suggestions of the EPALE managers (project team) regarding the benefits, 

limitations and development of the platform ?” Findings related to this are given 

below.   

 

Within the research, face-to-face interviews were conducted with four project 

employees, consisting of the project coordinator and content supervisors in the 

EPALE project.  When the project workers evaluated the meaning and importance 

of the platform in terms of adult education, they stated that, EPALE aims to 

contribute to the acquisition of in-depth knowledge and skills about adult 

education and to create a European adult education community, and that the 

platform is a tool and an online guide that supports adult education. Some 

opinions on the positive aspects of the platform are as follows. 
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“In fact, this is the aim and to ensure more cooperation with the 

stakeholders in Europe, that is, the adult education experts in Europe and 

the users in our country.  In fact, the aim of the project is to create a large 

European adult education community, both through projects and meetings 

at work.  When you look at it from the point of view of our country, I can 

say that we provide the most benefit at the point of searching for 

partners.…” P2, Female, Project personnel. 

 

“The EPALE Platform is a great tool to support adult education.  Why a 

tool?  Because it is a space where you can find resources, find online 

trainings, meet with adult education institutions and organizations, and 

correspond with them. …” P1, Female, Project personnel. 

 

“In terms of adult education, the EPALE Platform, adult education, as you 

know, is a field with very few resources.  For this reason, I believe that the 

EPALE Platform is a common archive of everyone working in this sense.  

Or anyone who works in this field, who wants to do a project, who wants 

to reach the source, who is interested in adult education in this sense.  So, 

let's say a public education teacher, who is interested in adult education 

rather than conducting academic work, will enter and benefit from there to 

improve himself and be aware of everything in this field.…” P3, Female, 

Content supervisor. 

 

“The platform will grow because we can call it the social media of adult 

education.  In other words, rather than just social media, it is an online 

guide, like its library, e-library, social media, that is, the guide where 

everything online comes together.  In that sense, we are now heading 

towards the digital age.  And while everything is going digital after this 

pandemic, EPALE will grow too.…” P4, Male, Project coordinator. 

 

 

The project personnel evaluated what was done after Turkey became a member of 

EPALE in the year 2016, as positive, in general.  Promotional activities during the 

pandemic process have shown their negative effects as it did in every field.  They 

stated that the initial goal was to increase the number of users, but after reaching 

this goal, it is now important to increase the quality of the content produced.  In 

this context, they emphasized the importance of sharing the scientific studies, 
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opinions and information of academicians in the field of adult education on this 

platform.  Some comments regarding this are given below. 

 

“Right now, the main goal is to get quality content.  This is a little bit 

related to the differences between our adult education system and Europe's 

system, as I said. …” P2, Female, Content supervisor. 

 

“Yes, everyone should upload content, but we also want people who 

produce basic resources to upload their scientific studies.  I told you, this 

is not an ordinary social media platform, it is an access resource, related 

to adult education. …” P4, Male, Project coordinator. 

 

"Could be better.  As I said, at least quantitatively better quality and more 

content can be obtained.  But apart from that, when I look at the partner 

search section, it is Turkey that is looking for partners the most in Europe, 

in general statistics.  I believe that we are in a good place, as we are the 

first on the platform in terms of usage, common search, and number of 

users.  In Turkey, I think it is a great benefit for Public Education Centers 

to use EPALE, especially when looking for partners at work.  It means that 

it has closed a very large gap. …”  P2, Female, Project personnel. 

 

“If I evaluate the current stage, maybe it is not at the desired level.  Could 

be better.  As I said, at least quantitatively better quality and more content 

can be obtained. But apart from that, when I look at the partner search 

section, it is Turkey that is looking for partners the most in Europe, in 

general statistics. I believe that we are in a good place, as we are the first 

on the platform in terms of usage, common search, and number of users. In 

Turkey, I think it is a great benefit for Public Education Centers to use 

EPALE, especially when looking for partners at work. It means that it has 

closed a very large gap. …” P2, Female, Project personnel. 

 

“There have been developments, innovations and I think it is more 

effective in terms of Turkey.  You know, the greatest thing is that it is 

translated into Turkish.  Because our society does not feel close to things 

that are not Turkish.  Although it can be translated into Turkish, the use of 

Turkish has opened a new way for people who are interested in adult 
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education in our country.  Made it easier to use.  I think it's better in that 

sense.…” P3, Female, Content supervisor. 

 

The project personnels mentioned that the EPALE Platform has technical 

difficulties and stated that the platform can overcome these problems by 

developing the technological infrastructure.  Changes in the speed of the platform, 

internalization (adopting) of the platform, in other words, informing them about 

their contributions were stated among the technical problems.  They also focused 

on language problems arising from the translation of the contents.  They stated 

that, regulations could be made to enable individuals to adapt to the platform and 

to raise awareness about its necessity.  Some of the opinions expressed regarding 

the limitations of the platform are given below. 

 

“Now you don't want to do something you've never used.  Because every 

new thing comes to you as a workload.  Therefore, if you think that if you 

embrace it, internalize it and think that it will benefit you for yourself, then 

you can think of it as; I am doing something good for myself, not as a job.  

Need to place this idea…” P1, Female, Project personnel. 

 

“The speed problem is not only in us; it is the same problem in other 

countries.   Because it's a new server.  So, of course, it doesn't happen 

when it is loaded all of a sudden.  They are constantly trying to solve and 

renew.  They give us information as they do..”  P1, Female, Project 

personnel. 

 

“The technical parts of the platform may be missing.  Because they are 

just developing their infrastructure like this, etc. but of course, there can 

be technical difficulties because there is a page with more than one 

hundred thousand users in the work used by 38 countries.  Sometimes it 

locks at work, sometimes it closes the page while I'm writing articles.  But 

it is improved, this is its improved version.  But you know, it's still not a 

very good, easy to use and a very comfortable site…” P2, Female, Project 

personnel. 
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“The technical parts of the platform may be missing. Because they are just 

developing their infrastructure like this, etc. but of course, there can be 

technical difficulties because there is a page with more than one hundred 

thousand users in the work used by 38 countries. Sometimes it locks at 

work, sometimes it closes the page while I'm writing articles. But it is 

improved, this is its improved version. But you know, it's still not a very 

good, easy to use and a very comfortable site…” P2, Female, Project 

personnel. 

 

3.8.  FINDINGS REGARDING THE EIGHTH RESEARCH QUESTION 

 

The eighth question of the research is determined as; “What are the opinions and 

suggestions of the academicians involved in the EPALE project regarding the 

benefits, limitations and development of the platform?” Findings related to this 

are given below. 

 

The academicians stated that the EPALE Platform offers a wide range of 

resources to the participants and is important in this respect.  In addition, they 

stated that being accessible and controlling the content through filters ensures that 

reliable content is provided.  Finally, they stated that this platform is important in 

terms of meeting with Europe at a common point.  Some of the views of 

academics on the importance of the platform are given below. 

 

“It really is a very nice platform as a platform.  But as I said, I realized 

after I joined the EPALE team.  I think it is a platform where the people 

working on lifelong learning can gain a lot of information on the basis of 

European Union projects, studies and practical applications.  What is 

happening around the world, what are people doing, what events are they 

attending, what news stands out, what is in the news and what are they 

focusing on?  It is really a platform where you can find a lot of things both 

academically and practically.  I think it's nice and it has a content filter 

too.  You post it like social media and it's not broadcasted right away.  

Someone is reviewing, following, and the appropriate content is posted 

there.  I think these are all important...” P2 
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“So, for example, what is being done in Portugal?  You know, what kind of 

path do England follow, what do they work the most?  What apps are they 

running?  Believe me, these are very important.  And as I said, it seems 

very reliable to me because the contents are reviewed and then 

published..”  P2 

 

The academicians stated that the EPALE Platform offers the opportunity to reach 

large audiences, includes rich content and offers the opportunity to learn 

languages.  However, they emphasized that this is not enough and that the 

platform needs to be developed further.  Some comments regarding this are given 

below. 

 

“So of course, it can.  Now, for example, what a Public Education Center 

across the street is doing is only visible on its own page, while the EPALE 

Platform gives it the opportunity to do something.  Come here and show 

them all so Europe can hear your voice and Turkey will hear your voice.  

So, in that sense, it's an important platform.  A platform that can close a 

serious gap.  Because everyone shares their work and activities on their 

own web page.  Of course, that doesn't help much either.  Or it may be 

featured in the local press or, at most, in the national press.  But you have 

to do something very big for it to take place at the international level.  You 

have to do something amazing.  EPALE covers all of this.  In this sense, I 

think it is important to close the gap.”  P4 

 

“The format of EPALE is somewhat unique to Europe, its equivalent in 

our country generally corresponds to public education centers.  In that 

respect, we have tried to establish quite a connection between these two in 

recent years.  This corresponds to Public Education Centers in as we put it 

in layman’s terms.  But the exact equivalent of this is not found in Europe.  

They perceive adult education a little differently.  The aim of this project is 

to eliminate these differences and meet at a common point.  In other 

words, that is the purpose of EPALE.…” P3 

 

The academicians stated that the most fundamental problem of the EPALE 

Platform is about the language.  They stated that the translations were not fully 

appropriate and sufficient.  They also stated that it is necessary to reach wider 



100 
 

audiences regarding the promotion.  They emphasized the problems arising from 

the interface and low speed of the platform.  In addition, they stated that, the 

frequent changes in the team and the lack of clarity in the contents caused 

deficiencies.  Some views on the negative aspects and limitations of the platform 

are as follows. 

 

“There are two.  What I've found over the years.  First of all, artificial 

intelligence support is a bit low.  There are problems in EPALE, especially 

regarding the search engine.  What you want to look for is not pinpointed.  

In that respect, we have written this on the server side for years, actually 

to our friends in the ministry.  They also sent it to Belgium.  First of all, 

this search engine, called Search Engine, is a bit weak.  This is the first.  

Secondly, EPALE works very slowly.  The web page is very low speed.  It 

drives people a little crazy too.  Ninety percent of the participants 

complain that they are slow in the meetings we have held in these years, 

and in the last three or four years.  So, you're looking at a link.  After that, 

you wait.  They couldn't do anything with that server structure.  These two 

important deficiencies still remain in the chamber..”  P3 

 

“In other words, there was a Turkish problem until last year.  This has 

been heard.  I think it greatly increased people's interest in EPALE, of 

course.  Currently, EPALE users to Turkey are at the top in Europe, but 

we are a little behind in content sharing.  It has a problem.  There is a 

language problem.  So, of course, readers cannot see those languages 

because they cannot read English.  There is such a problem.  It is 

automatically translated from English to Turkish.  They also started, but 

you can translate it, although it is not very clear.  It's not a very good 

translation, the translations there.  It's such a problem.  Apart from that, 

individuals have a problem about what they will enter on the EPALE 

Platform.  What information should I enter where, etc.  There is also a 

problem, we define themes.  In other words, there are themes determined 

by EPALE every month.  We actually enter the content according to those 

themes.  Because it becomes the content topic of this month.  It attracts 

more attention.  So, users enter all kinds of information as if they were 

unaware of the theme.  In other words, he shares a writing or a 

presentation made in any Public Education Center there.  You know, I 
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think more interesting news should be shared or blog writing for example, 

there is almost non…” P4 

 

“I think the portal, especially the web interface, is not very useful.  More 

precisely, while it could be made more user friendly, I unfortunately think 

that it has become less user friendly with the updates.…” P1 

 

“So let me put it this way, as a team, with regional workshops, articles, 

etc. They are trying to reach a lot of people and they really put a lot of 

effort into it. But I think that the media can have a much greater influence.  

So maybe it's not for the managers and educated people, but the 

participants also need to be aware of this.  In other words, people who are 

willing to receive education should be encouraged in this regard.  For 

example, media can be used in this sense.  Televisions, such as public 

service announcements or social media.  What I am trying to say is;  

getting through to administrators and teachers can be provided very well, 

but maybe we can provide those who will receive these trainings, the 

group that should be encouraged to learn, or a group that can consciously 

receive an education in this way.…” P2 

 

“EPALE actually has social media accounts.  It also has an Instagram and 

Twitter account.  But a little more, you know, such public service 

advertisements or something there could be aimed at EPALE.  There is a 

lot of for public education.  For example, here are our courses opened.  

And I watched very good public spots on TRT.  You know, in these 

trainings on how people benefit.  You know, maybe something like that 

could be about EPALE on television…” P2 

 

“There are probably 986 Public Education Centers.  There are 24 

Advanced Technical School for Girls in Turkey.  Universities have 

sustaining education centers.  In other words, the EPALE Platform can be 

introduced a little more with the activities to be done here. …” P4 

 

“It may be a guide or a booklet where EPALE prepares all the activities it 

organizes annually.  In other words, "what did we do in the year 2021".  

They can send it to all Public Education Centers …” P4 
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The academicians stated that the EPALE Platform will contribute to being a 

learning society.  They also stated that they would contribute to the increase in 

cooperation between countries and institutions.  Finally, they stated that, they 

believe that the number of participants using the platform will increase.  Some 

opinions on this are as follows: 

 

“Yes, in terms of workforce, that's because they're stuff.  You know, 

something happened in health, let's say how people are now.  

Compared to the past, his lifespan has been prolonged, and the things 

associated with diseases have also decreased.  Both cognitive 

activities of humans are stronger than before.  The duration of 

participation in business life has increased.  Aziz Sancar, for example, 

received the Nobel Prize at the age of sixty-seven.  Yeah.  He still 

works twelve hours.  And people are starting to come out of age a 

little bit now.  It has ceased to be a barrier to productivity.  It is in this 

context.  And as people get older, of course, decision makers and 

policy makers get older too.  They think of themselves as well.  They 

also think about society.  These people should not sit idle.  And 

learning society, learning cities, both in terms of things, in terms of 

profession and in terms of leisure time, have become very popular 

concepts today.  Everyone should be in learning from seven to 

seventy.  Adult education is starting to become important in this 

context.” P1 

 

“The format of EPALE is somewhat unique to Europe, its equivalent 

in our country generally corresponds to public education centers. In 

that respect, we have tried to establish quite a connection between 

these two in recent years. This corresponds to Public Education 

Centers in as we put it in layman’s terms. But the exact equivalent of 

this is not found in Europe. They perceive adult education a little 

differently. The aim of this project is to eliminate these differences and 

meet at a common point. In other words, that is the purpose of 

EPALE.…” P3 

 

“In the period from the beginning of 2019 until now, I think that the 

EPALE Platform has developed a lot and the rate of Turkey's 

visibility, especially from the European side, has increased a lot.  This 
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is the first.  Secondly, when we look at it statistically, I know that our 

country, that is, Turkey, is in the first place in terms of content, in 

terms of users.  In terms of content, there has been a change in 

perception in Turkey.  People there use EPALE to promote their 

personal and professional development.  In our country, this was seen 

as a chore.  But this perspective has changed.  And people now realize 

that.  Yes, that was part of my job.  I mean, when I'm at work, people 

want an additional lesson fee right away, why should I do this?  It 

requires a certain amount of budgeting.  But the guy there doesn't 

think so, let me find a partner, find a project.  In that respect, I think 

that the rate of making projects in our country has increased with 

EPALE. …” P3 

 

The academicians suggested working with a larger team to increase the quality 

and participants of the EPALE Platform.  They emphasized that non-

governmental organizations, ministries and universities should cooperate.  They 

also emphasized the importance of promoting from sources of a variety.  They 

stated that, public service announcements and social media could be used in this 

regard, and that booklets and guides could be published in order to make the 

studies visible.  Finally, they focused on encouraging participation.  They 

suggested rewarding the participants and increasing their motivation levels.  Some 

of the views of academics on the development of the platform are given below. 

 

“So, of course, now the third phase is about to end.  It ends in March, 

applications for the fourth phase have been made.  So, I think it needs 

a little more because there are 986 Public Education Centers, I guess, 

to tell this, to place it.  There are 24 Advanced Technical School for 

Girls in Turkey. Universities have continuing education centers.  In 

other words, the EPALE Platform can be promoted a little more with 

the activities to be held here.  In fact, in the last speech, there was an 

approach such as whether EPALE should be included in lifelong 

learning programs at universities as a course and as a content.  It was 

also an idea.  I think it just seems like it has a little more time for it to 

settle down as a culture.  Because the end of its promotion and 

dissemination means that the project can stand on its own.  And that 
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doesn't seem possible right now.  It seems like a little more time is 

needed for this to increase its visibility a little more..”  P4 

 

“Lifelong learning and adult education, more precisely, have many 

stakeholders.  This includes the Diyanet, the Governorships, I don't 

know, these provincial directorates of agriculture, in other words, 

there are many public institutions, from the central organization to the 

municipality.  There are NGOs, associations, there are chambers.  

Many training centers and even private organizations were included 

in this.  Those who have commercial concerns also do adult education 

after all.  They should be here too.  I think everyone should be here, 

on this platform.  Adult education in Turkey seems to be left only to 

Public Education Centers. …” P1 

 

“With some incentives, competitions can be organized.  It's about 

entering quality content here, for example, when people enter quality 

things the most, maybe they can be rewarded.  But there might be 

some video tutorials or something about doing it.  A little more such 

people now watch and learn everything on video.  I think that videos 

can be prepared even for entering content.  To make people's work 

easier…” P1 
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CHAPTER 4 

 

CONCLUSION AND RECOMMENDATIONS 

 

In this chapter, the conclusions that are obtained and the recommendations that 

are developed corresponding with the questions of the research are given.   

  

EPALE (European Adult Learning Electronic Platform) is a multilingual is 

community, with a purpose of bringing together educators, academics, 

researchers, policy makers, volunteers with adult education institutions and 

organizations in an online platform, and aims to make institutions benefit from 

each other through information, documents and good practices.  Turkey is one of 

the 38 member countries of this community.  EPALE is a Europe-wide online 

sharing platform with a content related to adult education, including news, blog 

posts, resources, events and partner search.  EPALE members can interact with 

their European colleagues by commenting on blog posts, news, including adult 

forums.  They can become partners in projects, find partners in their projects and 

establish professional connections by using the collaborative search guide.  They 

can benefit from resources and contribute to their professional development.  

EPALE is funded by the European Commission and the Republic of Turkey to 

improve the quality of adult education in Europe.  EPALE is a showcase of good 

practices in adult education, acting as a representative, providing its users with a 

wealth of resources and keeping them informed of events.  Targeted groups are 

institutions and organizations providing adult education; teachers, educators, 

academics, volunteers, journalists and politicians (EPALE Annual Report, 2016-

2020). 

This research was performed to evaluate the impact of the EPALE (European 

Adult Learning Electronic Platform) project that is carried out under the Ministry 

of National Education General Directorate of Lifelong Learning on adult 

education in Turkey.  It is seen that the quantitative and qualitative data obtained 
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in the research overlap in general with each other and both the platform users, the 

managers of the project team and the academicians working in the project agree 

on the common points regarding the functionality of the platform, its effects on 

adult education in Turkey and its development.  

The corresponding results obtained through the answers that are sought from 

given questions in the research, can be indicated as follows: 

1. When and how did EPALE users access information about the platform? 

What are the reasons to become a member of the platform?  

 

 It has been determined that the memberships to the EPALE Platform are 

increasing every year, especially in 2021, the number of members has 

increased considerably.  50% of the users who participated in the survey 

became a member of the platform in 2021.   

 While the participants most frequently state that they have heard about the 

EPALE Platform from the institutions they work for, the first reason for 

being a member is to follow and share the platform on behalf of the 

institution they work in.  

 It has been determined that the rate of members and users of the platform 

is higher than those who are members and do not use the platform.  47% 

who are members but do not use whereas, 53% who are members and use 

the platform.  

 

2. How often and for what purposes do EPALE users use the platform? What 

are their reviews of the content and applications on the platform?  

 It has been observed that the regular use rate of the EPALE Platform is 

quite low compared to the not regular but occasional use rate.    

 When the reasons for not using the platform were examined, it was 

determined that the participants stated that they did not have enough 

information about the platform.  
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 When the quantitative data for the EPALE Platform is examined, it has 

been determined that the highest number of resource uploads was made in 

the years 2019 and 2020, and the highest number of news uploads were 

made in the year 2021.  

 In terms of content sharing, Samsun, Istanbul, Siirt and Manisa provinces 

were seen to be at the top in the year 2021.  

 Regarding  the results of social media usage, it has been determined that 

the Facebook platform is the most followed platform, but the rate of those 

who find the social media accounts of the platform insufficient, in other 

words, those who think that these accounts are not active is 50.4%.  Half 

of the participants (50.4%) stated that they found their European-based 

social media accounts moderately sufficient. 

 When the purposes of use of the platform are examined, the most frequent 

answers expressed that the use of the platform was for  reaching news 

about adult education and sharing news.  The lowest usage purpose was to 

upload articles and add comments to the platform. 

 It has been determined that the rate of communicating with each other 

among the members of the platform is quite low.  The total rate of those 

who said "I do not communicate" and "I did not have the opportunity 

because I am a new member" is 78.2%.  Those who communicated most 

frequently contacted to seek project partners (26.6%).   

3. What are the opinions of EPALE users regarding the functionality and 

adequacy of its platform?  

 Half of the participants (54.4%) use the EPALE Platform concerning their 

own projects related to adult education.     

 More than half of the participants (64.6%) stated that they needed a 

training to use the EPALE Platform.  This indicates the difficulty of use of 

the platform. 
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 More than half of the participants (67%) stated that a (rewarding) 

incentive system, intended for the platform, should be established.   

 It has been revealed that platform users generally find thematic agendas 

beneficial.  The rate of those who find the thematic agendas section 

beneficial, to which the users of the platform contribute by sharing their 

views, experiences, projects and ideas on the determined themes, is 53.4%, 

and the rate of those who find it very beneficial is 18.9%. 

 Participants stated that they found EPALE contents beneficial, 

respectively; shared community stories (70.9%), interviews (67.9%), 

podcasts (60.7%), resource kits (67.5%), and MOOCs and OERs (Wide 

Open Online Courses and Educational Resources) (60.1%).   

 While users on the EPALE Platform stated that they mostly read the 

contents (43.2%) on the platform, it was determined that the content they 

read consisted of news and events.   

 When we look at the number of content uploads to the platform, it is seen 

that 1-5 content is uploaded at a rate of 85.8%.    

 The rate of users who use the platform and work for the same institution is 

more than half of the participants (51.5%).   

  It was determined that the most difficult (27.2%) issue for EPALE users 

on the platform was to create a partner search request with the partner 

search tool.   

 In the EPALE Platform, the most insufficient content type regarding 

content types is the partner search.  Similarly, the least sufficient content 

was determined as the partner search.  The most sufficient content was 

indicated as the news (64.6%).  

 Nearly half of the participants (48.6%) stated that they were satisfied with 

the Turkish translations of the contents. 

 Also, more than half of the participants indicate the opinion that the 

content on the EPALE Platform is necessary and important for adult 

education (70.4%) and contributes to adult education in our country 

(70%). 
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 The rate of participants who stated that the content on the platform 

(70.9%) and the website (65.5%) should be improved, is quite high.   

 Again, a large number of the participants (75.2%) stated that the EPALE 

Platform should be promoted and disseminated more.  As a reason for this, 

the participants stated that, those who are working in the field of adult 

education, do not know enough about the EPALE Platform (74.8%).   

 More than half of the participants stated that the EPALE Platform 

contributed to their professional development (67%), increased their 

professional interaction and sharing network (62.1%), and improved their 

professional perspective (65.5%).  Similarly, half of the participants (50%) 

stated that they received positive feedback from their students or 

colleagues because of their work on the EPALE Platform.  

 

4. What are the views of EPALE users on the impact of the platform?  

 The rate of those who use the platform fondly and willingly is quite high 

(%66). 

 More than half of the participants (72.4%) stated that they recommend the 

EPALE Platform to their social circles.   

 The rate of those who use the platform fondly and willingly is quite high 

(%66). 

 More than half of the participants (72.4%) stated that they recommend the 

EPALE Platform to their social circles.  

 

5. Is there a significant relationship between some demographic characteristics of 

EPALE platform users (gender, professional experience and province of 

residence) and platform usage characteristics? 

 When the participants using the EPALE Platform are compared by gender 

and working years, women have a more proportional distribution of 

working years, while men have a professional experience of 21 years or 

more come in to prominence with 40.8%.  In other words, while men using 
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the platform mostly have 21 years or more professional experience, 

women use the platform even though they have less professional 

experience. 

 Most of the new members of the EPALE Platform who joined in the year 

2021 are women.  While the rate of women is 64.2%, it is 35.8% for men. 

 In terms of the contribution of the EPALE Platform to professional 

development, there are close ratios between women and men.  While the 

rate of those who say that they contribute to their professional 

development is 65.3% for women, this rate is 68.5% for men. 

 Long term user of the EPALE Platform use the platform more than new 

members.  59.5% of those who signed up in the year 2021 state that they 

do not use the platform.  It is seen that the use of the platform is higher 

among those who became members in the previous years. For those who 

become members in 2020, this rate is 73.5%. 

 It is one of the important results of the research that EPALE Platform 

users need training on the use of the platform.  The ratio of those who state 

that they need training in total is 64.6%. When we look at this ratio by 

years, it is seen that there are high rates in all years except in the year 

2016. 

 

 6. What are the opinions and suggestions of EPALE users regarding the 

benefits, limitations and development of the platform?  

 Considering the qualitative data on the participants, it was revealed that 

the participants mostly experienced technical problems, namely the 

website and interface.  The slow loading of the website and the problems 

experienced while uploading the content were determined as another issue.  

The fact that the site is in a foreign language was also seen among the 

problems encountered.  Participants stated that more training should be 

given about the platform; in-service trainings can be given on this subject 

and seminars or meetings can be held.  They also stated that the promotion 
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of the platform should be more and it should be expanded.  Regarding the 

contributions of the EPALE Platform to professional development, the 

participants submit a positive opinion in general.  Recognition of 

educational approaches in European countries, expansion of the 

environment, network of relations, horizon, vision, perspective 

development, learning contemporary methods, seeing exemplary activities, 

creating the idea of universality, motivating, guiding, communication 

development, awareness, fast and accurate information, project Finding 

ideas, getting international ideas, seeing and learning different methods, 

getting information about adult education and professional development 

were determined as prominent themes in this regard.   

 Half of the users (n:7) became aware of the platform in the years 2016-

2017, while the others (n:6) became aware of it after the year 2018.  Most 

of them (n:11) became aware of the platform through information from the 

institution and workshop invitations. Looking at the membership dates, it 

is seen that they become a member when they are informed about the 

platform. 

 Users stated that the platform is beneficial in general. However, there are 

also some suggestions for the functionality of the platform. Among these, 

they suggested; making it easier to upload contents, making the platform a 

little more user-friendly, improving the search part of the platform, and 

simplifying content creation.  In addition, they made remarks on the 

consistency of meaning problems in the translation of the content into 

Turkish, the problem of inability to upload videos, and they also stated that 

the mobile application should have an easier interface. 

 The users, use the EPALE Platform, to upload content (blog, news, 

article), access filtered reliable information, search for partners in their 

projects, share content, benefit from good examples by looking at the posts 

of colleagues, see what is done in other countries, practices in our country, 

especially Public Education Centers, to see and share the good examples 
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and practices made in Turkey, to search for partners in Erasmus Plus 

projects and to reach those who are looking for partners. 

 Users stated that the platform is beneficial in general. However, there are 

also some suggestions for the functionality of the platform. Among these, 

they suggested; making it easier to upload contents, making the platform a 

little more user-friendly, improving the search part of the platform, and 

simplifying content creation. In addition, they made remarks on the 

consistency of meaning problems in the translation of the content into 

Turkish, the problem of inability to upload videos, and they also stated 

that, the mobile application should have an easier interface.  

 EPALE users stated that by having the opportunity to see the applications 

made in Europe, their perspectives changed, the platform provided an 

opportunity to exchange information in a professional sense, it had a moral 

contribution to the teaching profession, and their visions expanded thanks 

to the platform. 

 Users emphasized that the platform contributes to adult education and is 

even a bedside resource in the field of adult education.  They stated that it 

is important for the platform to monitor activities in the field of adult 

education and contribute to their personal and professional development. 

However, they suggested that if the platform was heard enough (increased 

dissemination activities), its current contributions would increase, and for 

this, in-service trainings and training of trainers programs should be 

implemented, at the same time, they have stated that their current 

contributions would increase if public service announcements were made 

to share good examples on the platform, and if the platform was 

introduced to the trainees in Public Education Centers and made them 

become members.  

 Users stated that increasing the recognition of the platform will increase 

the number of users, and accordingly, the more individuals are reached, 

the more content will be uploaded to the platform.  It has also been 

suggested to hold webinars for producing quality content and uploading 
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the content to the platform. It was also stated that the interest could 

increase if different teachers participated in the workshops.  

 

7. What are the views and suggestions of the EPALE project team regarding the 

benefits, limitations and development of the platform? 

 

 Within the research, face-to-face interviews were conducted with four 

project personnel, consisting of the project coordinator and content 

supervisors in the EPALE project. When the project members evaluated 

the meaning and importance of the platform in terms of adult education, 

they stated that, EPALE aims to contribute to the acquisition of in-depth 

knowledge and skills about adult education and to create a European adult 

education community, and that the platform is a tool and an online guide 

that supports adult education.  

 The project staff evaluated what was done after Turkey became a member 

of EPALE in the year 2016, as positive, in general. Promotional activities 

during the pandemic process have shown their negative effects as it did in 

every field. They stated that the initial goal was to increase the number of 

users, but after reaching this goal, it is now important to increase the 

quality of the content produced. In this context, they emphasized the 

importance of sharing the scientific studies, opinions and information of 

academicians in the field of adult education on this platform.  

 The project staff mentioned that the EPALE Platform has technical 

difficulties and stated that the platform can overcome these problems by 

developing the technological infrastructure. Changes in the speed of the 

platform, internalization (adopting) of the platform, in other words, 

informing them about their contributions were stated among the technical 

problems. They also focused on language problems arising from the 

translation of the contents. They stated that, regulations could be made to 

enable individuals to adapt to the platform and to raise awareness about its 

necessity. 
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8. What are the opinions and suggestions of the academicians involved in the 

EPALE project on the benefits, limitations and development of the 

platform? 

 

 The academicians stated that the EPALE Platform offers a wide range of 

resources to the participants and is important in this respect. In addition, 

they stated that being accessible and controlling the content through filters 

ensures that reliable content is provided. Finally, they stated that this 

platform is important in terms of meeting with Europe at a common point. 

 The academicians stated that the EPALE Platform offers the opportunity 

to reach large audiences, includes rich content and offers the opportunity 

to learn languages. However, they emphasized that this is not enough and 

that the platform needs to be developed further.  

 The academicians stated that the most fundamental problem of the EPALE 

Platform is about the language. They stated that the translations were not 

fully appropriate and sufficient. They also stated that it is necessary to 

reach wider audiences regarding the promotion. They emphasized the 

problems arising from the interface and low speed of the platform. In 

addition, they stated that, the frequent changes in the team and the lack of 

clarity in the contents caused deficiencies.  

 The academicians stated that the EPALE Platform will contribute to being 

a learning society. They also stated that they would contribute to the 

increase in cooperation between countries and institutions. Finally, they 

stated that, they believe that the number of participants using the platform 

will increase.  

 The academicians suggested working with a larger team to increase the 

quality and participants of the EPALE Platform. They emphasized that 

non-governmental organizations, ministries and universities should 

cooperate. They also emphasized the importance of promoting from 

sources of a variety. They stated that, public service announcements and 
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social media could be used in this regard, and that booklets and guides 

could be published in order to make the studies visible. Finally, they 

focused on encouraging participation. They suggested rewarding the 

participants and increasing their motivation levels.  
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RECOMMENDATIONS 
 

In the quantitative and qualitative results of the research, it is seen that there are 5 

dimensions that come to prominence in the EPALE Platform.  The first of these is 

the need for information regarding the purpose, applications and use of the 

platform.  Two factors seem to make this information a necessity.  The first of 

these is that even if the person is a member of the platform, he gives up or keeps 

his interest at a low level because he does not fully understand the subject.  The 

other factor is the technical difficulties encountered in using the platform's 

interface (website) while considering using the platform.  Although it is not too 

involved in the subject, it keeps the user away from the platform when there are 

technical problems on top of it.  The demand for education and information 

regarding both the purposes and objectives of the EPALE Platform and its use is 

strongly expressed.  Recommendations for this situation are as follows: 

 

There is a need for informing and training studies on the EPALE Platform. 

 

 Training should be focused on the aims and objectives of EPALE and the 

use of the website.  More regional meetings, seminars, workshops, online 

and offline trainings etc. should be regulated. 

 There should be in-service training, it should be promoted more in public 

institutions. 

 Monthly information and evaluation magazine, etc. publication should be 

prepared.  

 Social media platforms should be used more effectively. 

 Video content of some trainings and sessions should be uploaded. 

 Users should be supported with feedback. 

 There should be a self-explanatory use system. 

 There should be an EPALE link on the website of the General Directorate 

of Lifelong Learning.   
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 Provincial Research and Development officers should take the districts 

into planning and provide one-on-one and on-site practical training.  

 

The other dimension is the lack of promotion, advertising, visibility of the EPALE 

Platform.  One of the most frequently mentioned issues by the participants of the 

research is that the platform is not well known.  Due to the importance of the 

platform, much more emphasis was placed on advertising and promotion 

activities. 

 

The EPALE Platform needs to be promoted and advertised more. 

 The platform should be promoted on social media. 

 Social media tools should be strengthened. 

 The platform should be promoted on TV and in the press. 

 Efforts to increase the importance and awareness of adult education should 

be expanded. 

 

The third dimension is the difficulties encountered in using the EPALE Platform 

website.  Although the Turkish interface of the platform was put into practice in 

November 2020, the effects of the previous periods are still visible and this is 

expressed by the participants.  Apart from this, many opinions are expressed that 

the website is complex and difficult to use.  Although there are users who do not 

have problems using the website, it is common to experience problems using the 

website.  It is important to solve the technical difficulties of the platform on the 

website and / or to overcome these difficulties with training and briefing.  

 

The website / interface of the platform should be improved. 

 

 It should be simplified and the complexity should be eliminated. 

 The language should be clearer, the sections should be self-explanatory 

and the explanations should be understandable. 

 Its speed should be increased. 
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 It should be kept up to date. 

 It should be easy and quick to upload the contents like it is in Pinterest and 

Instagram. 

 There should be no problems with Turkish translations. 

 

The fourth dimension is EPALE Platform users.  It was stated in the previous 

sections of the report that nearly half of the participants in the research were 

members of the EPALE Platform but did not use the platform, and similarly, half 

of them became members in 2021.  However, there are also users who have been 

members since 2016.  It seems important to increase user satisfaction on the 

platform.  It is important to increase the motivation of users, to ensure their 

satisfaction, to contribute to their professional development, to provide feedback, 

to produce quick solutions to their problems, and to increase their interactive 

interactions.  Therefore, apart from the emerging products, studies that will make 

the users feel important individually within the platform cycle is also a necessity. 

 

Various studies should be carried out to increase user participation and 

motivation. 

 It is necessary to enrich the content on the platform and to share more 

information and experiences. 

 Communication between the platform and the user should be facilitated. 

 There should be live support. 

 There should be rewards as a result of the work accomplished. 

 Feedback should be given to users. 

 The purpose of EPALE should be better explained. 

 Monthly information and evaluation magazine, etc. publication should be 

prepared.  

 Arrangements regarding sign language should be made.  

 Training certificates should be issued. 

 Turkish language support should be much better. 



119 
 

 Rewarding should be made with criteria such as the best content of the 

year, the best image, and the most clicked, across the country. 

 Quality and content richness and topic variety should be enhanced. 

 

The fifth dimension is the EPALE Platform infrastructure.  What is meant here is 

not only the improvement and development of the platform's website.  However, it 

is the need to create a regular and integrated analytical infrastructure that will 

accommodate the work and processing load that will arise as the number of users 

and content increase.  Briefing and promoting activities regarding the platform 

should be carried out together with the infrastructure works simultaneously. 

 

The infrastructure of the EPALE Platform needs to be developed simultaneously 

as the number of users and the number of processes increase. 

 

 The website should be improved and developed. 

 Content upload approval and permission processes should be accelerated. 

 Regarding the management of the EPALE Platform, necessary personnel 

responsible with this task should be provided both within the ministry and 

in institutions and organizations. 

 For the studies to establish magazines, bulletins and the like, a sustainable 

working system should be constituted. 

 Necessary systems should be established to ensure the sustainability of 

advertising, promotion and briefing meetings. 

 Social media platforms should be used more effectively and up to date. 
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APPENDICES 

APPENDIX. 1. QUSTIONNAIRE FOR EPALE USERS 

 
MINISTRY OF NATIONAL EDUCATION GENERAL DIRECTORATE OF 

LIFELONG LEARNING  

 

EPALE (EUROPEAN ADULT EDUCATION ELECTRONIC PLATFORM)  
SATISFACTION QUSTIONNAIRE FOR EPALE USERS 

Welcome to our questionnaire! 

Our survey is conducted to evaluate the impact of the EPALE Project, which is being 

carried out under the Ministry of National Education's General Directorate of Lifelong 

Learning, on adult education (in 2019-2021) in Turkey.  

Our questionnaire has been prepared for EPALE Platform members only.  It is run by an 

independent research company.  Our questionnaire takes approximately 15 minutes. 

With the information provided by you, our esteemed EPALE Platform members, the 

results of our survey will provide important data for us to accomplish the studies that are 

carried out on the EPALE Platform on adult education in Turkey, further qualified and 

much more widespread.  Thank you very much for participating in our questionnaire, our 

kindest regards. 

 

A. DEMOGRAPHIC INFORMATION 
 

Q1. Your Age: 

 18-24 

 25-34 

 35-44 

 45-54 

 55-64 

 65 + 

 

Q2. Your Gender: 

 Female 

 Male 

 

Q3. Education Status: 

 Primary School 

 Secondary School 

 High School 

 Associate Degree 

 Bachelors’ Degree 

 Postgraduate Degree 

 Doctorate 

 Other (Please specify..) 
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Q4. Which city do you live in? 

Answer: …………….. 

 

Q5. Your Occupation: 

Answer: …………….. 

Q6. The institution you work for and your assigned position: 

Answer……….. 

 

Q7. The  sector you work in: 

 Education-Public 

 Education-Private 

 Non-Governmental Organization 

 Private Sector 

 Other (Please specify..) 

 

Q8. Your years of work/professional experience? 

 1-5 years 

 6-10 years 

 11-15 years 

 16-20 years 

 21 + years 

 

B. EPALE PLATFORM MEMBERSHIP INFORMATION 
 

Q9. When did you become a member of the EPALE Platform? 

 2016 

 2017 

 2018 

 2019 

 2020 

 2021 

 

Q10. Where did you first hear about the EPALE Platform?  

 Social Media 

 EPALE regional meeting or workshop 

 Social Circle 

 From the institution that I work in 

 From official notifications 

 From the press (TV, newspaper, magazine) 

 From the participants in the project, I participated in 

 Other (Please specify) 
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Q11. What was your reason for becoming a member of the EPALE Platform?  (You 

can tick more than one option) 

 Because I participate in or want to follow European Union project activities 

 Because I think it will contribute to my personal and professional development 

 To follow and share the platform on behalf of my institution 

 Increasing and sharing my experience in the field of adult education 

 Other (Please specify) 

 

C. INFORMATION ON THE USAGE OF THE EPALE 

PLATFORM 
 

Q12. Are you using the EPALE Platform? 

 Yes, I am using it (GO TO QUESTION 15) 

 No, I am not (GO TO QUESTION 13) 

 

Q13. What is your reason for not using the EPALE Platform? 

Answer: …………………….. 

 

Q14. Are you considering using it? 

 Yes 

 No 

 I am undecided 

(END QUESTIONNAIRE) 

Q15. How often do you use the EPALE Platform? 

 Everyday 

 Regularly; every week  

 Regularly; every month  

 Occasionally  

 Several times a year 

 

Q16. For what purposes do you use the EPALE Platform? (You can tick more than one 

option.) 

 Connecting with people involved in adult education 

 Access to EU policy documents and reports 

 Reaching and sharing news about adult education 

 Join or review online discussions 

 Uploading articles or adding comments to the platform 

 To promote my institution's profile and experience 

 Resource download and upload 

 Adding my own story to community stories 

 To search for a project partner 

 Other (Please specify……) 

 

Q17. Do you communicate with other EPALE community members? 

 Yes 

 No  

 No, I did not have the opportunity as I am a new member 
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Q18. If you are communicating, which of the following do you do? 

 I participate in an online discussion 

 I join the execution community 

 I write comments on blog posts 

 I am recording a partner search request for the project 

 I am looking for a project partner 

 I communicate directly outside the platform and give and receive information 

about the project. 

 Other (Please specify……) 

Q19. Do you prepare projects/events related to adult education? 

 Yes, I do 

 No, I do not 

 

Q20. If you are preparing a project/event in relation with the  adult education, do you 

benefit from the EPALE Platform?  

 Yes, I benefit from the platform 

 No, I do not use the platform 

 

Q21. To what extent does the EPALE Platform contribute/is sufficient for you when 

preparing projects/events in relation with the adult education? 

 It's not sufficient at all 

 Not sufficient enough 

 It is neither sufficient nor insufficient 

 It's sufficient 

 It's very sufficient 

 

Q22. Do you need training on platform usage, content development and collaboration 

activities?  

 Yes, I do 

 No, I do not 

 I am undecided 

 

Q23. How do you find Turkey's position compared to other countries in terms of 

EPALE Platform? 

 Not in a good position at all 

 Not in good position 

 I am undecided 

 In a good position 

 Very well positioned 

 I do not have any idea 

 

Q24. Do you want the platform to have a reward system?  

 I definitely do not want to 

 I do not want to 

 I am undecided 

 I would like to 

 I would definitely like to 
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Q25. How would you evaluate the following content and applications of the EPALE 

Platform?  

 Not 

Beneficial 

I am 

undecided 

Beneficial Very 

Beneficial 

I have no 

information 

EPALE 2021 

Thematic Agenda 
1 2 

3 
4 5 

EPALE Community 

Stories 
1 2 

3 
4 5 

EPALE Interviews 1 2 3 4 5 

EPALE Podcasts 1 2 3 4 5 

Resource Kits 1 2 3 4 5 

MOOC  s and OER 

s (Wide Open 

Online Courses and 

Open Educational 

Resources) 

1 2 

3 

4 5 

 

Q26. Which of the following actions do you take regarding the content on the EPALE 

Platform?  (You can tick more than one option.) 

 Reading the contents 

 Uploading contents 

 Liking the contents 

 Commenting on the contents 

 I did not perform any 

 Other (Please specify) 

 

Q27. If you are uploading content to the EPALE Platform, which sections are you 

uploading to?  (You can tick more than one option.) 

 Partner Search 

 Blogs 

 Events 

 News 

 Resources 

 

Q28. If you are uploading content to the EPALE Platform, how many times have you 

uploaded it so far? 

 1-5 times 

 6-10 times 

 11-15 times 

 16-20 times 

 21+ times 

 

Q29. Does anyone else use the EPALE Platform or follow content in your 

organization? 

 Yes, there is 

 No, there is not 

 I have no information 
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Q30. To what extent do you find the European-based social media accounts 

(Instagram, Facebook, etc.) of the EPALE Platform sufficient? vb.)  

 I am not following 

 I find it insufficient 

 I find it moderately sufficient 

 I find it sufficient 

 

Q31. To what extent do you find EPALE Platform's Turkey social media accounts 

(Instagram, Facebook etc.) sufficient? 

 I am not following 

 I find it insufficient 

 I find it moderately sufficient 

 I find it sufficient 

 

D. VIEWS ON FUNCTIONALITY AND SUFFICIENCY OF THE EPALE 

PLATFORM 

 

Q32. Please indicate how easily you can perform the following operations on the 

EPALE Platform. 

 
Easily 

With 

Difficulty 

I do not use 

this feature 

Finding relevant content (such as blogs, news, 

resources, and events) 
1 2 3 

Upload your own content (such as blogs, news, 

resources and events) 
1 2 3 

Finding partners with the Partner Search Tool 1 2 3 

Creating your own partner search request with the 

Partner Search Tool 
1 2 3 

Participate in online discussions 1 2 3 

Joining Execution Communities  1 2 3 

Finding opportunities to develop professional skills 

such as courses, MOOCs and OERs (Wide Open 

Online Courses and Open Educational Resources) 

1 2 3 

  

Q33. Could you please indicate to what extent you find the following content types on 

the EPALE Platform sufficient? 

 Very 

Insufficient 

Insufficient I am 

undecided 

Sufficient Very 

Sufficient 

Partner Search 1  2 3 4 

Blogs 1  2 3 4 

Events 1  2 3 4 

News 1  2 3 4 

Resources 1  2 3 4 

Variety of content and 

scope 
1 

 
2 3 4 
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Q34. Can you indicate to what extent you agree with the following statements? 

Expressions 

I 
S

tr
o
n

g
ly

 

D
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ag
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e 

I 
D
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ag
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e 

I 
am

 u
n

d
ec

id
ed

 

I 
A

g
re

e 

I 
S

tr
o
n

g
ly

 A
g

re
e 

The system works without errors when 

processing on the EPALE Platform. 
1 2 3 4 5 

The visual design of the EPALE Platform 

is good. 
1 2 3 4 5 

I can quickly access the information I am 

looking for on the EPALE Platform. 
1 2 3 4 5 

The “comment” feature of the EPALE 

Platform is easy and convenient.  
1 2 3 4 5 

The process of “starting a blog” on the 

EPALE Platform is easy and 

comprehensible. 

1 2 3 4 5 

The process of “creating an event” on the 

EPALE Platform is easy. 
1 2 3 4 5 

“Entering news” on the EPALE Platform 

is quick and easy. 
1 2 3 4 5 

The “resource sharing/access” process on 

the EPALE Platform is quick and easy.  
1 2 3 4 5 

The “frequently asked questions” section 

on the EPALE Platform is helpful. 
1 2 3 4 5 

The “glossary of terms” is useful in the 

EPALE Platform. 
1 2 3 4 5 

“Help” on the EPALE Platform is 

helpful. 
1 2 3 4 5 

When I want, I use the "partner finding" 

process on the EPALE Platform quickly 

and easily. 

1 2 3 4 5 

I quickly join “communities” on the 

EPALE Platform.  
1 2 3 4 5 

The fact that the content on the EPALE 

Platform is in English is not a problem for 

me.  

1 2 3 4 5 

Translations from other languages into 

Turkish are at a good level on the EPALE 

Platform. 

1 2 3 4 5 
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E. VIEWS ON IMPACTS OF THE EPALE PLATFORM 

 

Q35. Could you please indicate to what extent you agree with the following statements 

about "your attitudes and opinions regarding EPALE"? 

 

I 
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n
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A
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I use the EPALE Platform fondly and willingly. 1 2 3 4 5 

I recommend my social circle to use the EPALE 

Platform. 
1 2 3 4 5 

The resources on the EPALE Platform are rich and of 

high quality. 
1 2 3 4 5 

The contents on the EPALE Platform are necessary 

and important for adult education. 
1 2 3 4 5 

It is beneficial to have content related to different 

thematic agendas on the EPALE Platform. 
1 2 3 4 5 

The EPALE Platform contributes to adult education 

in our country. 
1 2 3 4 5 

The EPALE Platform needs further improvement in 

terms of content. 
1 2 3 4 5 

The EPALE Platform needs further improvement as 

a website. 
1 2 3 4 5 

There is a need for further promotion and 

dissemination of the EPALE Platform. 
1 2 3 4 5 

The EPALE Platform is not well known to those 

working in adult education. 
1 2 3 4 5 

 

 

F. VIEWS ON IMPACTS OF THE EPALE PLATFORM 

 

Q36. Can you indicate to what extent you agree with the following statements “about 

the benefits of the EPALE Platform to you”? 

 

I 
S
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EPALE Platform has contributed to my professional 

development 
1 2 3 4 5 

After I started using the EPALE Platform, my 1 2 3 4 5 
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professional perspective on adult education has 

improved. 

After I started using the EPALE Platform, my 

professional interaction and sharing network developed. 
1 2 3 4 5 

After I started using the EPALE Platform, I received 

positive feedback from my students or colleagues. 
1 2 3 4 5 

 

Q37. “If there are any problems you have using the EPALE Platform, what are they?  

 

Q38.  “If there are contributions of the EPALE Platform to your professional 

development, what are they? Please explain. 

 

Q39. “What are your suggestions for the development of the EPALE Platform? 

 

Q40. Contact information of the research participants: 

Name-

Surname: 

 

E-Mail:  

Telephone:    
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APPENDIX. 2. INTERVIEW FORM 1 (EPALE USERS) 
 

Information about the people who have been interviewed: 

What is your employment status? 

What is your education status? 

How old are you?  

In which city do you live?  

How long is your professional experience period?  

 

1. Where did you hear about the EPALE Platform for the first time, when did 

you become a member? 

2. How long after you signed up did you start using the platform? 

3. For what purposes and how often do you use the EPALE Platform? 

4. How would you evaluate the EPALE Platform in terms of the service it 

provides? 

5. What are your thoughts on the contribution of the platform to your 

professional development? 

6. How would you evaluate the contribution of the platform to adult education in 

Turkey?  What are your views on this matter? 

7. What are your views on increasing the contribution of the platform to adult 

education? 

8. What are your suggestions for increasing the number and quality of content on 

the platform? 

9. What are your suggestions for increasing the number of users? 

10. How do you evaluate the EPALE Platform as a website?  

Is it user friendly, do you access the contents easily, do you upload contents or 

can you share contents, do you find the contents sufficient?  

11. Finally, are there any issues that you would like to point out, other than the 

plots we have discussed in our meeting? 
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APPENDIX. 3. INTERVIEW FORM 2 (EPALE PROJECT TEAM) 
 

Information about the people who have been interviewed: 

What is your employment status? 

What is your education status? 

How old are you? 

What is your assignment regarding EPALE? 

How long is your working period in this position? 

 

1.     What are the areas of your responsibility, what are the works you have 

accomplished for the EPALE project? 

2.     What are your thoughts on the place and importance of the EPALE Platform 

in terms of adult education? 

3.      At this point, how much do you think the EPALE Platform contributes to 

adult education?  Do you think this is enough? 

4.     Are there any missing or problematic aspects regarding your assignment with 

the EPALE Platform? 

5.     How do you anticipate the future of the EPALE Platform? 

6.     What do you think should be done to increase the number of users of the 

EPALE Platform and the number and quality of content? 
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APPENDIX.4. INTERVIEW FORM 3 (ACADEMICIANS OFFICIATING 

AT THE EPALE PROJECT) 

 

Information about the people who have been interviewed: 

What is your employment status? 

What is your education status? 

How old are you? 

What is your assignment regarding EPALE? 

How long is your working period in this position? 

 

1.     Questions about their assignments; What are the areas of your responsibility, 

what are the works you have accomplished for the project? 

2.     What are your thoughts on the place and importance of the EPALE Platform 

in terms of adult education? 

3.     At this point, how much do you think the EPALE Platform contributes to 

adult education? Do you think this is enough? 

4.     Are there any missing or problematic aspects regarding your assignment with 

the EPALE Platform? 

5.     How do you anticipate the future of the EPALE Platform? 

6.     What do you think should be done to increase the number of users of the 

EPALE Platform and the number and quality of content?  

 


