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1. Introduction  
 

This document is part of the project Mind Inclusion 2.0 (2018-1-IT02-KA204-048425), funded 

under the Erasmus + Programme of the European Union 

This document presents the results of the evaluation carried out in Italy, Lithuania and Spain 

through the pilot actions in order to evaluate the Mind Inclusion APP usability, Satisfaction 

with the APP, Impact of the APP on Educators, Users, and Business Users. 

As a consequence, the results in this document are structured by stakeholder and dimension 

of evaluation as the following table shows:  

 

Table 1: Evaluation’s dimensions per type of user 

Type of user Evaluation’s dimension 

B.U  APP usability 
Satisfaction with the APP 
Impact of the APP 

Users 

Educators  
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Business Users’ results 
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BU - APP usability results  
 

The APP seems to be easy to use for B.U, there were some function that BU considered 

less easy to perform such as 1) register (3.3.); 2) Add an event; 3) respond comments 

(3.9).  

Table 1: Easy to use the APP 

Register 3.3 

Log in 4.7 

Add a location  4.2 

Add an event  3.5 

Add information  4.2 

Add pictures   4.4 

Check reviews  4.4 

Respond comments  3.9 

 

Most of BU (90%) users needed help to perform some actions, at the beginning in 

which some initial explanations were given and also to register.  

Table 2: Help to perform some actions 

 

 

Most of BU (87%) reported problems when using the APP. Problems indicated by BU 

were mostly related to registration process, errors and APP blocks. However, all the 

problems were solved. 

Table 3: Problems  using the APP 

  

Yes No 

90% 10% 

Yes No 

87% 13% 
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BU- Impact of App results 
 

According to the results, the APP has had a positive impact. It has mostly helped BU to 

be more aware of the difficulties people with intellectual disabilities have in public 

places (4.3), Know what aspects I should change (or improve) so that my location can 

be more accessible (4.3), collaborate with other institutions and stakeholder in my 

community (4.2) and do improvements (4.1).  

 

Table 4: The APP has helped me to 

Aware difficulties 4.3 

Evaluate my  location 4.3 

Improvements  4.1 

Collaboration 4.2 

Promotion 3.8 

Get clients  3.7 

 

However, most of the BU (97%) would not adapt their locations as they have considered that it 

was already adapted.  
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BU- Satisfaction with the APP 

 

BU rated the APP with 4.4 out 5 regarding how easy it was to use it.  With respect to 

the APP the mostly liked the possibility of help and to be solidary as well as the fact 

that the APP could give visibility to their locations and check how accessible it is. 

It was also easy to use for them (4 out of 5) but they liked the least about the APP the 

fact that it failed sometimes and the registration process.  

Most of the BU (88.2%) would continue using the APP and recommend it to other 

colleagues (94.1%).  

Some changes suggested by BU to improve the APP were the following ones: 

- Make it more accessible to all degrees of disability so that it could be more 

universal 

- Some issues related to how the APP works such as: less errors and how the 

information for BU is organized  

- The registration process for them as it should be clear the difference between 

BU and user to register 

- More visual  

The total score of the APP for BU was 3.9.  
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Users-  APP usability results  
 

All the functions of the APP seemed to be easy for users. However, the easiest one was 

Check/ understand the information of a place. The most difficult ones were the 

registration process and to upload profile’s information. 

Table 5: Easy to use the APP users 

Check your profile  4.3 

Do a long review 4.2 

Do a short review  4.1 

Information of a place  4.3 

Log out  4.2 

Menu 4.0 

Understand written information  4.3 

Upload  information  profile 3.4 

Write a comment  3.7 

Check the events  3.7 

Find a place  preferences  4.1 

Find a place close 3.9 

Log in 3.6 

Pictures of a place  4.5 

Register  3.5 

Understand the reviews  3.8 

 

The role of the Educator has been the great importance in reaching the aforementioned result 

since the Educators were who helped users in all the cases. The help from them was needed by 

users for all the functions. However, it has to be highlighted that there were more users that 

did not need help. That means that the APP can be used by some users on their own.  

According to the results, the most difficult function for users was to write a long review (69%) 

and to register (38%).  

Table 6: Help needed by users 

 

Yes  No 

Register 38% 54% 

Log in 23% 69% 

Find menu 27% 65% 

Find a place close (1/2) 19% 73% 

Find a place preferences  15% 77% 

Information of a place  15% 77% 

Pictures of a place  15% 77% 

Understand the reviews  12% 81% 

Check the events  15% 77% 

Do a short review  23% 69% 
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The most difficult functions to understand/perform for users1 when using the APP 

were find a place close; find a place references; do both reviews; write a comment; 

and  upload information profile 

With respect to changes, users suggested to improve the vocabulary, include events, 

and more visual.  

 

 

  

                                                           
1
 This question was almost blank. The results have been drafted considering a few responses.  

Do a long review 27% 65% 

Check your profile  23% 69% 

Write a comment  69% 58% 

Upload  information  profile 27% 62% 

Log out  12% 77% 

Understand written information  12% 77% 
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Users- satisfaction with the APP 
 

Users rated the APP with 4.1 out of 5. They also reported that using the APP was easy for them 

(3.7 out of 5) and they quite liked the APP (4 out of 5).   

The elements that they liked all the elements of the APP but those they liked the least were 

getting points (3.3); Upgrading profile (3.4) and reviewing a place/event (3.9).  

 

Table 7: How much did you like the following elements of the APP 

Finding places/events close  4.2 

Finding places/events according to your needs 4.2 

Reviewing a place/ event 3.9 

Reading reviews 4.0 

Getting points  3.3 

Upgrading profile  3.4 

Colours 4.3 

App’s pictures 4.1 

 

 

Qualitative data has shown the specific features of the APP that they like the most and least 

about the APP. They highlighted the possibility of finding places, get information about them 

and seeing their pictures. About the APP the particularly liked the pictures’ profile, colors and 

drawing and help assistance. Also it is remarkable that they liked it because they can use it 

alone. On the other hand, they liked the least the lack of data and some technical problems, 

the registration process, writing comments, finding reviews, graphs and pictures, and not to 

know how the APP works.  

Table 8: Specific features of the APP that they like the most and least 

The most  The least 

- To find places and places accessible 
which can meet my needs 

- To find information and check places 
- Colors and drawing 
- It was useful  
- They can use it alone  
- Help assistance  
- Pictures’ places and profile 

- Lack of data 
- Not to know how the APP works yet 

and comments 
- Graphs and pictures 
- Difficulties in finding reviews  
- The app sometimes did not work 

when reviewing 
- To write down a comment 
- Registration process 
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Most of the aspects of the APP were considered quite useful by users. However, some of them 

were considered less useful such as uploading personal information in their profile (3.1), check 

their profile (3.4) and write a comment (3.7).  

Table 9: How useful aspects of the APP are 

Finding places/events close  4.5 

Finding places/events to your needs 4.3 

Reading reviews 4.2 

Check the information  4.3 

Check the pictures  4.0 

Check the reviews 4.2 

Check the events 4.0 

Do a short review  4.1 

Do a long review 4.3 

Check your profile  3.4 

Write a comment  3.7 

Upload personal information in your profile 3.1 

 

Users found quite funny the use of the APP (4 out of 5) and they felt well when using it (3.8 out 

of 5). According to them, 73% users said that they would use it again and 63% of them would 

do it alone. Therefore, 69% of users would you recommend the APP to their friends.  

However, users indicated that the APP could improve such as translations, type of location 

(more) and remote places, pictograms, and graphs. Also the app has had some errors during 

the pilot sessions. It was also suggested to be able to bring photos to the places as a user, 

adding video feature and smoother without blocks giving users the ability to add places as 

well.  

It was also indicated that the APP should be simpler and with less information about places. 

The registration process considered to be changed.  
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Users- Impact of the APP 
With respect to impact of the use of the APP on users, they considered that the APP could 

mostly have an impact on finding leisure options close to you (4.1) and self -determination 

(4.0). Also, according to their opinions, the APP can have an impact on their well-being (3.9), 

finding leisure options close to you according to your needs (3.9) and participate more in their 

community (3.7).  

However, it seems that they do not considered that they APP can help them too much to make 

friends (2.8).  

Table 10: Impact of the APP on users 

Dimensions  results 

APP can be useful to you to find leisure options close to you 4.1 

APP can help you to find leisure options close to you according to your needs 3.9 

APP can help you to meet new people and make new friends 2.8 

APP can help you to make your own decisions about where to go and with whom 4.0 

APP can help you to go out and participate more in your town activities and events 3.7 

APP can help you to increase your well-being 3.9 
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Educators ‘ results  
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Educators APP usability 
 

Educators stated that the APP was quite easy to use (4 out of 5). According to the Educators’ 

opinion some actions were for difficult to perform than others by people with intellectual 

disabilities on their own. The activity more difficult for users were to upload personal 

information in your profile (2.9) whereas the easiest one were to find the menu (4.5) and to 

check/ understand the pictures of a place (4.5).  

On the whole, results have shown that it was neutral to easy to use, although they had to help 

almost or all the users.  

 

Table 11: How easy was for IPD to perform actions with the APP on their own 

Register  3.7 

Log in 3.9 

Find the menu 4.5 

Find a place close to you  3.5 

Find a place according to your preferences  3.5 

Check/ understand the information of a place  4.1 

Check/ understand the pictures of a place  4.5 

Check / understand the reviews of a place  4.0 

Check the events of a place  3.6 

Do a short review  3.9 

Do a long review 3.3 

Check your profile  3.6 

Write a comment  3.2 

Upload personal information in your profile 2.9 

Understand written information about a place 4.0 

Log out 3.8 

 

The actions that required more help were: 1) registering (100%); Write a comment (91%); 

Finding a place according to your preferences (82%); Do a long review (82%); Check the events 

of a place (73%); Log in (64%). In these actions main problems were related to remember and 

password and username as well as writing on the whole.  

However, the easiest one were find the menu (64%) and Check/ understand the pictures of a 

place (64%) which was also related to more visual information.  

 

  

 

Table 12: Kind of help was needed by IDP when performing actions 

 No Yes Help needed 
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Register  0% 100% To remember and to write down the password and 
username 
Do not understand username and password  
Explanation of the steps 

Log in 36% 64% Remember the password 
Find the pictogram 
When entering user, you have to go back to lower 
the keyboard or press forward to place it in 
another box 

Find the menu 64% 36% It is not as visible as other buttons such as places 
and activities 

Find a place close to you  45% 45% General support  
Filters make it difficult  

Find a place according to 
your preferences  

9% 82% - 

Check/ understand the 
information of a place  

55% 36% - 

Check/ understand the 
pictures of a place  

64% 27% - 

Check / understand the 
reviews of a place  

45% 45% Problems with reading  
Dimensions were not clear 
Vocabulary 
Brief explanation at the beginning 

Check the events of a 
place  

27% 73% Brief explanation at the beginning 

Do a short review  55% 45% Difficult to see faces 

Do a long review 9% 82% Troubles with writing and visual problems 

Check your profile  55% 36% That function is not important  

Write a comment  9% 91% Troubles with writing, visual problems and 
keyboards 

Upload personal 
information in your 
profile 

45% 45% That function is not important 
Brief explanation at the beginning 
Troubles with writing 

Log out  55% 36% Find where to disconnect. Normally they leave the 
APP, but to close the session 

Understand written 
information about a place 

45% 45% it’s difficult to read and vocabulary is not very easy.  
Some users have problems with reading  

 

 

Educators suggested some changes in order to make the APP to make more accessible 

for people with intellectual disabilities. The idea behind is that the APP should be 

simpler with less information about places and project. In addition, it was suggested to 

incorporate audios, improve the vocabulary and make it more visual.  

Table 13: Changes suggested by Educators 

 What would you change? 

Actions   
Remove:  
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- project information from the menu 
- filters 
To disconnect  
Simpler places’ information 
Make simpler  the APP 

Pictograms/Pictures - 
Colors  More contrast to the borders of the places and activities 

buttons. 
 

Vocabulary  Instructions always in first person 
Review translations  
Simpler words  

Fonts   
Longer font 
Everything lowercases 
 

Other aspects:  To incorporate audios 
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Educators - Satisfaction with the APP 
 

Educators rated the APP with 3.5. All the Educators would use the APP with other people with 

intellectual disabilities and recommend it to other colleagues. Educators liked the most about 

the APP aspects related to its simplicity and adapted design. They liked the least the 

registration process for BU and some problems occurred when using the APP. They also called 

for a simpler APP regarding vocabulary, filters and intuitiveness.  

Table 14: Specific features of the APP that they like the most and least 

Like the most Like the least  

- The tutorial is quite useful 
- That is simple, visual and intuitive 

Fonts, colors and pictures, 
pictograms 

- The possibility that people with 
intellectual disabilities can choose  

- It has been co-created 

- The BU's registration is a bit 
complex, even for facilitators and it 
takes a long time to validate, they 
can leave it halfway. 

- Rating is unnecessary 
- Problems with the APP and its 

complexity  
- The lack of intuitiveness of some 

passages 
- Filters 
- Vocabulary  
- To much information regarding 

places 

 

 

On the whole, Educators thought that all the users had troubles using the APP and they 

considered that the APP needs to be more accessible for those who are not able to read and 

be simpler. In particular, participants with less use of the tablet or smartphone have needed a 

little more support.  
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Educators -Impact of the APP results 
 

In particular Educators considered the APP as a tool which can be useful for those who are able 

to handle their smartphone or tablet and a motivator to know what is in the area, stimulating 

visits to places. Therefore, it was considered that APP could foster inclusion by the use of 

technology and promotes freedom of choice. 

Also all of them thought that the APP could provide leisure options close to IDP, making the 

activities in the community more visible and promoting accessible environments.  They all also 

considered that the APP could promote IDP self-determination since it motivates the person to 

try to do things for themselves in places that they will not have major problems related to their 

limitations.  The APP is a way to stimulate the management of ICT, which can help reduce the 

digital gap. 

Most of Educators (83%) considered that the APP could be a way to socialize since they can 

improve their chances to meet new people and have new experiences (82%) by going to places 

that meet their needs and they might not consider before using the APP.  

All the Educators though that the APP can have an impact on IDP physical and/or emotional 

well-being since it enhances personal autonomy, motivates the person to improve with 

technology and try new activities and as socialization increases, emotional and physical well-

being do as well. Similarly, they thought that the APP could also increase the IDP feeling of 

inclusiveness to their community sin APP raises questions about places accessibility for people 

with disabilities and they can be in touch with their community.  

Finally, Educators thought that they APP can raise awareness of the need of IDP by the 

comments and their experiences using the APP and BU can be more aware of their difficulties 

when visiting public places.  

Table 15: Impact evaluation dimensions 

Dimensions  Yes 

APP can promote the independence of IDP 73% 

APP provides leisure options close to IDP 100% 

APP motivates them to socialize 83% 

APP can motivate them to try new experiences 82% 

App can help to make informed choices 82% 

APP can impact on their physical and/or emotional well-being 100% 

APP can increase the IDP feeling of inclusiveness to their community 100% 

APP can raise awareness of the need of IDP 100% 

 

 

 


