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Tereza’s Experience
‘Embarking on an internship at the WEA 
defi nitely improved my written English. 
I gained some soft skills as well, such 
as learning how to provide and receive 
feedback and how to communicate with 
people from various cultural and social 
backgrounds. I also had an opportunity 
to work with tools like SurveyMonkey 
and Piktochart for the fi rst time. 
Although these skills will boost my 
resume and help me fi nd a job, this is 
not the most important outcome of this 
internship. Thanks to the WEA I realised 
how much of a diff erence volunteering 
can make and I am very proud I can 
say I was a WEA volunteer. What my 
internship really meant for me was that I 
want to keep doing voluntary work and 
to encourage more people in the Czech 
Republic to do the same.’

Volunteering with the WEA – Research overview
● WEA volunteers feel positive about their role, with a majority (89%) of them saying they would  
 recommend it to others.
● Motivations of WEA volunteers are mostly altruistic and value-related. They share the WEA’s   
 values and want to help people and raise awareness about the importance of adult education.
● Over half of WEA volunteers that we spoke to said they felt that volunteering changed their life.  
 The most commonly cited outcomes of volunteering were around regaining confi dence, utilising  
 existing and learning new skills, getting a routine in their day to day life and simply feeling happier  
 and more satisfi ed. 
● WEA volunteers feel that the WEA values their contribution and provides suffi  cient recognition. 
● Traditional methods of recognition are not desired by WEA volunteers. They prefer social contact  
 and a personal approach.  Feedback and supervision is considered more important than public  
 commendation. A proper induction is also needed to ensure volunteer satisfaction.
● Utilising new technologies and social media in volunteer management proved to be a step in the  
 right direction. WEA plans to introduce an online training platform WEAVE is supported by a large  
 majority of volunteers. Introducing digital badges as a part of WEA recognition scheme should  
 attract younger volunteers. 

Please see the Final Report and Infographics for a more detailed breakdown of Tereza’s fi ndings.

Tereza is a Public and Social Policy student from Charles University in Prague. She spent two 
months with the WEA in 2015 as part of an Erasmus+ practical placement. During her placement 
she conducted a research project on WEA volunteer impact and recognition. 

Tereza’s Profi le
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Cliffa
Cliff a started volunteering with the WEA in September 2015. After eight years spent at 
home, taking care of her family and out of the work place, Cliff a decided it was time for a 
change. Hopes of regaining her confi dence after long years of unemployment led her to the 
WEA, where she helps out with offi  ce and administrative tasks. Even in the fi rst month of 
her volunteer role Cliff a has begun to feel more confi dent about her skills and abilities. She 
strongly believes the WEA experience will help her to fi nd a permanent job. ‘It has been an 
excellent experience! I just enjoy being of any kind of help here. I feel like the time dedicated 
to helping people is always meaningful. Helping and being in touch with people – that’s what I 
like the most about volunteering at the WEA.’

Asmaa
Asmaa fi rst came to the UK two years ago and it was the WEA that helped her develop 
her language skills and integrate in her community.  Like many others she started 
her experience at the WEA as a student. Now she volunteers as a tutor assistant and 
occasionally she acts as an interpreter. Asmaa has a strong feeling of compassion for 
those who fi nd themselves in the same situation she experienced when she fi rst arrived 
to the country. Speaking about her experience, Asmaa said: ‘I think everyone should 
volunteer with the WEA. Besides the language improvement, I have also learned how to 
manage my time; it put some kind of regime to my life.’ 

Amanda
Amanda started as a WEA student in 2009 in a Creative Writing class. She began helping 
in the class by assisting her classmates with some basic skills, making new students feel 
welcome and also by advertising the class to the public. Amanda now works as a WEA tutor 
and refl ecting on her volunteering, she said: ‘I was at a point in my life where paid work 
was not possible. Without volunteering, I wouldn’t have had the chance to gain so much 
confi dence. If you don’t feel ready for a paid job, don’t hesitate and volunteer. If you can - just 
do it.’

Orlando
Orlando is a WEA tutor, ambassador and now chair of the newly established Norfolk 
branch. Orlando works with many providers of adult education and is adamant that the 
WEA stands out: ‘I think that the WEA is one of the best organisations in the country 
providing adult education. I work with many providers, private and public. What makes 
the WEA special is that it’s not focused on profi t, it makes adult education a priority and 
besides working hard on the educational level, the WEA also fi ghts the cuts in Adult 
Education.’

Tricia
Tricia joined a WEA course last winter at a branch that used to be very successful, but had 
recently decreased in size. Tricia and her friend didn’t want such a valuable and important 
branch to dwindle so they decided to step in and take up the roles of branch treasurer and 
chair. As energetic and proactive individuals they jumped into their new roles without much 
hesitation. Tricia is already an experienced volunteer as she helps run an art gallery in France 
during the summer, so being a WEA branch chair helps her keep busy during the winter 
months. Tricia is very positive about their success in attracting 26 new students to the branch 
with some of them genuinely interested in becoming more active over time.

WEA Volunteer Case Studies
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