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EPALE 20x20 Powered by PechaKucha - VOLUNTEERS IN ADULT LEARNING 

 

1. VOLUNTEERS are our partners in the provision of a wide range of supports for vulnerable families 

grappling with complex life challenges. They enable us to maximise therapeutic, educational and 

well-being outcomes for service users.  

 

2. Volunteers enable professionals to introduce important non-formal learning elements in the care 

plans they develop with families. Volunteers are matched with needs that they are best suited to 

provide. Some volunteers take up a Mentor role in support of youth at risk. Volunteer Mentors fulfil 

the function of a big-brother or big-sister.  

 

3. They become key supportive role models in the life of vulnerable young persons from difficult family 

backgrounds. They offer a stable relationship which the young persons lacked throughout their 

young life. They help their Mentees make life-plans and map out how to get there. 

 

4. Others are involved in practical workshops and hands-on COACHING in cooking, financial literacy 

and home-management. Facilities at the Foundation are used to enable this and volunteers are 

supported and trained to provide a range of non-formal learning support to service-users.  

 

5. Volunteers employ their own unique skills and knowledge to meet learner-identified needs 

throughout the learning process. This financial literacy and budgeting workshop is one such 

example, tailor-made to the needs of the learners who were low-income or faced complex costly 

life-circumstances. 

 

6. Peer-to-peer support is an important element in non-formal learning. Learning support techniques 

are shown to Grandparents who regularly look after their grandchildren. Training is offered to 

parents and other carers or guardians in literacy and numeracy learning strategies.  
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7. The Child Learning Support service depends on volunteers to hold its weekly homework support 

sessions. Volunteers are trained to support children from vulnerable families in the community with 

their homework. Other volunteers have supported adult groups by providing on-site child-minding 

services during learning activities targeted to parents. 

 

8. Survivors of domestic violence who become volunteers with SOAR receive training to support other 

survivors accessing the service and to raise awareness on domestic violence. Through peer-to-peer 

support, they offer fellow survivors friendship, mentorship on accessing services, coping strategies 

and social inclusion.  

 

9. Amongst the various topics, and using a variety of tools, volunteers support service-users to learn 

about textile waste, food waste and sustainability, accessing job-related training, CV writing and 

preparing for interviews. 

 

10. Other Volunteers teach basic skills to young persons who completed schooling but still lack basic 

skills, such as basic Maltese, English and ICT, self-care, opening a bank account and accompaniment 

to visit places around Malta they have never been too because of social exclusion and difficult family 

circumstances. 

11. Other volunteers access training so as to become Volunteer Befrienders at community-level. They 

learn how to develop a helpful relationship with a home-bound person in the community while 

taking care to respect boundaries; 

 

12. Overwhelmed and anxious relatives who care for a family member with mental illness access skills-

building sessions. Here they learn different strategies to cope with their demanding caring-role. They 

learn to look after their own well-being while caring for others in the family.  
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13. Some service users themselves teach other service users how to create high-quality handmade 

items. Two such groups run at the Foundation. Using skills they own and others they teach 

themselves, they share these with others who have a similar interest in skills such as dressmaking, 

knitting, crochet and so on.  

 

14. The second group runs craft-making sessions for survivors of domestic violence. Through this non-

formal learning, service-users and survivor-volunteers gain confidence that comes with mastery and 

learning new things. Items made become stock for Kind Krafts, a small fund raising initiative to 

sustain survivor support services. 

 

15. In self-directed learning, Kind Kraft volunteers use all the tools available to search for tutorials on 

how to make hand-made bath cosmetics. They share what they learn and carry out demonstrations 

for other volunteers in the team. They learn and share about various entrepreneurial basics 

including research and development, marketing strategies and customer care.  

 

16. To raise funds for the support service, the volunteers have set up an online shop to retail products 

they and others make during the Saturday Craft Club. They encourage each other to put their 

creative skills to use to create attractive media for online content. They push their boundaries and 

try new things.  

 

17. Both craft groups volunteers organise, coordinate and set up stalls at different venues and artisan 

fairs to sell their handmade items and raise funds. In these roles they learn leadership, 

communication and organisation skills.  
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18. Other volunteers help out in the running of a youth club for persons up to the age of 24 who are on 

the autism spectrum. This club fills a gap since there were no youth clubs for young people with 

autism before it existed. It has potentially created a blue-print for other groups to come.  

 

19. And finally, our Volunteer Handymen who, through their work in the houses of people facing 

poverty, they show families how to take up basic repairs and maintenance themselves; These 

particular needs of such families are identified together with the social workers who work with 

them.  

 

20. Volunteers invariably state that it is they who are privileged, since they gain self-confidence and self-

respect. They feel joy in seeing vulnerable persons they support fare better in life. Even if they 

downplay their role in social inclusion work, the truth is they are doing outstanding work simply by 

sharing their humanity with others in difficulty. 

 

Thank you.  
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