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OUTCOME 1: Identified 70 vulnerable families, as and when they were referred, assessed their ex-

pressed support needs, developed and implemented a Family Care Package for each.

Identified families and provided intense, holistic
social work support to 70 families, 28 of whom
are still high support ones at the end of the
project. (see attached chart of model of
holistic family support offered to families);

Professional supervision sessions provided to
social workers, discuss care plans and on-going
family casework outcomes, and explore other
approaches to maximise wellbeing outcomes;

Tapped into continuous professional development
opportunities that were available at national
level, organised by other service providers.

Held monthly progress review and case discussion
sessions, involving the contribution of other
professionals;

Contacted potential sponsors to be able to
provide in-kind support to families, depending
on the nature of their needs (e.g. funds to
change a lock to safeguard mother and
children’s safety from abusive parent/ partner;
funds to tailormake an ECDL course for a very
disadvantaged service user who cannot catch
up and cope with learning in a group context;
funds to top up service users’ tallinja card or
their mobile phone credit so that they manage
to attend hospital/ court/ lawyer/ social
security/ social welfare agency/ probation
appointments and call callers back when
needed; funds to enable service users to
repair their run down car so as not to fall into
a depression due to guilt and frustration and
helplessness in having to give up all children’s
and own committments without a car. One
sponsor donated €3,000 that enabled one
social worker to pay off all debts (rent, food,
utilities) of a migrant family of 5, one of whom
has a disability.

Submitted advocacy letters and social reports,
emails, calls on behalf of service using families
in order to ensure their right to access justice,
protection, services, in-kind support schemes,
and information. Service providers to whom
such advocacy letters, emails and calls are
made on behalf of families included the
following:

Housing Authority;

Arms Ltd.;

Malta Community Chest Fund Foundation, Social
Unit;

The Police: district stations, especially the Victim
Support Division in Floriana;

The Women'’s Rights Foundation;
Victim Support Malta (NGO);

Food Bank Malta, St Andrew’s Scotts Church,
Valletta;

MCAST;

Employers;

JobsPlus;

Lino Spiteri Foundation;

LEAP Centres;

Social Security branch offices;
Community Mental Health clinics;
Private mental health practitioners;
CDAU;

Various shelters;

Various companies and entrepreneurs to provide
sponsorships to cover emergency costs of
certain service users;

SAS (Azzjoni Kattolika);
Employee Relations Department;

Commission on the Rights of Persons with a
Disability;

Parish Diaconia Commissions;
Schools/ Colleges;

Private legal and medical practitioners (for pro
bono work in support of service users);

14 service users (out of the 56 families supported)
were encouraged, and have since become
volunteers; are service users who have been
supported by the project and have now
become volunteers.

Pen drive with support resources for vulnerable
persons prepared for sharing with service
users who would benefit from its contents. So
far, content includes the following:
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many recipes in simple Maltese for meals that are
high in nutrition, low in cost and
uncomplicated to cook for young parents with
no cooking experience;

several powerpoint presentations in Maltese with
colour illustrations on baby nutrition; healthy
eating; benefits of eating herbs and
vegetables; making one’s own cleaning

disinfectants to save money; how to store
food in one’s fridge and why;

learning to distinguish between items one wants
and ones that are essential for the family
(kapri¢e versus bzonn);

series of 15 illustrated articles in Maltese on

emotional freedom (helsien emozzjonali).

OUTCOME 2: Mobilised the competencies of different professionals to implement different elements of

the Family Care Packages.

Personnel mobilised, including Volunteers, to pro- Apart
vide support, depending on care plans developed,

included:

. Social Workers

. Psychiatric Nurse

. Social Work supervisor

. Family Learning Support practitioner
. Self-Esteem groups facilitator

from the project workers, 7 other
professionals mobilised (at no cost to this project)
to provide their specialist expertise to maximise
wellbeing benefits for the identified families
(Lawyer, Notary Public, medical doctor, 3
experienced handymen for refurbishment of 2
counselling rooms and a resource room).

OUTCOME 3: Mobilised and supported 35 Volunteers to work alongside professionals for the personal
growth and development of the identified families

45 mobilised (target exceeded):

1: Emotional Freedom worker

6: Peer Survivors of domestic violence helping
other survivors and for helping organisations
of events — courses/ fairs + admin work
(SOAR Volunteers/ 6)

2: Volunteer Handymen (2) to carry out basic
repairs and maintenance work in poor fami-
lies’” houses

®®® valta Council for the
" »

» VOLUNTARY SECTOR

15: Volunteer Learning Support Tutors (15)

2: Mentors with young persons with cognitive
impairment (2)

4: service users engaged as volunteers to learn
crafts-making and to produce items for sale;

12: service users trained for voluntary welcome
work at the Foundation’s centres;

3 Volunteer Mentors matched with vulnerable
youth for outings and skills building.

NO%

This project has been funded through the Voluntary Organisations Project Scheme managed by the Malta Council for the Voluntary Sector on behalf of Parlia-
mentary Secretary for Youth, Sports and Voluntary Organisations within the Ministry for Education and Employment (MEDE)
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45 Volunteers have been providing a service to matched

service users during the project cycle. What follows are a

few examples.

1 Emotional Freedom worker: the volunteer runs the
Emotional Freedom Service for individuals wanting to be
free from their anger, fear or other emotional distress.
Project Social Workers and other professionals running SIAF
services refer persons to him whenever they assess that the
person is ready to access the Emotional Freedom Service.
Apart from this voluntary service, the volunteer has written
15 articles in Maltese explaining, in simple terms, a number
of techniques they can continue to use on their own,
whenever their emotions show signs of erupting. The
articles form part of the contents of a pen drive for service
users prepared as a by product of the project.

6 survivors of domestic violence who are members of SOAR
informally provide peer-to-peer support, meet each Satur-
day to produce handicrafts for fundraising, and volunteer
during events.

2 Volunteer Handymen are guided by social workers to carry
out basic repairs and maintenance work in poor families’
houses
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15 Volunteer Learning Support Tutors form part of a larger
team and weekly provide one-to-one or one-to-two learning
support to children referred to them by SJAF social workers,
as part of the care plan for the child and his or her family
system.

5 Volunteer Mentors matched by social workers to young
mentees. Examples:

one young mother with cognitive impairment whose child
too is cognitively impaired; Mentor teaches her planning
meals, cooking, self-care. She has become an aunt she never
had.

a youth with cognitive impairment has been matched with a
Mentor; they go out together to places the young man wish-
es to go like other youth; the Mentee feels he is now a man
because he has a friend and is no longer constrained to go
out only with his parents.

4 service users engaged as volunteers to learn crafts-making
and to produce items for sale;

12 service users have been trained for voluntary welcome
work at the Foundation’s 2 family centres;

PARLIAMENTARY SECRETARY FOR YOU
SPORT AND VOLUNTARY ORGANISATIO I\S

This project has been funded through the Voluntary Organisations Project Scheme managed by the Malta Council for the Voluntary Sector on behalf of Parlia-
mentary Secretary for Youth, Sports and Voluntary Organisations within the Ministry for Education and Employment (MEDE)
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Social Volunteering at the Foundation - opportunities for active citizenship

Volunteering is a key pillar of the Foundation’s operations. The Foundation encourages and nurtures vol-
unteering within its range of service provision,
in line with three of the Foundation’s key ob-

jectives: SUPPORT ;.
FleNDSH 1
. to support and train a number of per- IPGI l“]ff oa e ml_lFEf%ffﬁnsmp
sons to make their own contributions to g 7 “~
FRIENDSHIP Lesup i HUMANITARIA

society and to persons in need; PPINESS UN
| i09
. to provide the opportunity and training I SU(CESS TEAMWOR&
to service users so that they themselves
can provide services to others in need; SU((ESS TEAMWORK 0
. to be open to voluntary service by young ‘L‘W H%fﬁnsmpwy o Omaﬁ.l FBE OPLf
people who would like to offer time and o

energy at the service of others in order @l OV FRIEND G e O 1 ""fNDSmp
to gain experience and insight. et o 1Y

e 3
- S‘/mT SUPPORT COMMUNTY EY -
Volunteering is an opportunity for people g V’ SUGASI.LH

T
to engage in meaningful activities beyond their ke gg.‘%s
personal and professional spheres. Irrespective ”"’TYL Fowmn
of one’s age, volunteering has several impact et
outcomes:

- it draws a person, away from self-
centredness, towards an understanding of, and compassion for others;

- it significantly enhances a person’s sense of well-being that is often not derived from other spheres of
life;

- it injects meaning in an often materialistic lifestyle devoid of altruism;
- it provides an opportunity for forging new friendships;

- it makes it possible for social care organisations to create new, creative and effective ways of supporting
vulnerable individuals and families;

- it creates the fabric of a robust welfare society;

- above all, it is a powerful way of living one’s faith and stimulating hope in lives that are bereft of kind-
ness, respect, dignity, love and compassion.

Volunteers at the Foundation are screened and assessed before their induction and are provided
with a Code of Practice to guide them in their work. Throughout 2017 there were a total of 141 active vol-
unteers involved in one or more spheres of service provision. The highest number were Learning Support
Volunteer Tutors and Mentors (43) working within the Family Learning Support Service that comprises the
children’s learning support, non-formal education for parents and Mentoring of at risk youth. Of the 141
volunteers, 35 (25%) discontinued their involvement in 2017 for a number of reasons such as closure of a
project (IYAC), devolution of a service (Dar Hosea - 17 Volunteers), or simply moving on with their studies
and life circumstances.

Below is statistical data about volunteering at the Foundation during 2017. Not included in the sta-
tistical data are students on a practice placement with the Foundation.
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2017 Statistical data

141 Volunteer in 2017: their roles and number:

Roles No. of active volunteers
Learning Support Tutors and Mentors (43) + 10 with Y-Assist 53
Social Work support 18
SOAR Service 15
Reception work at the Antide Family Centre 15
Handicrafts making/ teaching 14
Support to administration (3 of whom cleaners) 10
Governance (one of whom outgoing) 9
Fundraising 4
Handymen 2
Overseas Development Projects 1
TOTAL 00%)
Ages of the 141 volunteers
Age bracket | No. % of total
Up to 20 15 11%
20-29 14 10%
30-39 15 11%
40-49 13 9%
50-59 27 19%
60+ 57 40%
Volunteers discontinuing or remaining in 2017:
Discontinued at some point in Volunteers still active at Total volunteers who worked

2017

the end of 2017

at any time during 2017

35

106

141

Overview of volunteers during 2017 by gender:

Females Males Volunteers who worked at
any time during 2017
120 21 141

Overview of volunteers during 2017 by regular vs occasional work:

Regular Occasional Volunteers who worked at
involvement | any time during 2017
139 2 141
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Tlett Iktejjeb b’xejn ghal fuq il-mobajl jew kompjuter jew tablet — sabiex teghleb it-
tbatija tieghek, thossok ahjar, u ma ggorrx pizijiet zejda. Inheles. Ifrah. Aghder. Aqdi.
™ Ktejjeb A
( 1. It-tifel gewwieni tieghi, xi jrid jismaghni
‘ Ylﬁc €S nghidlu?
C VWl
n {‘

2. Kif nista' nahfer lili nnifsi?

3. Kif nista' nahfer lill-genituri?

':r::‘- 4. Ir-rabja u |-Belveder
pasth 08
T 5. Biex ma nitkaxkarx: il-Metodu tal-Merhba

Ktejjeb B
06 - Kontra I-Ansjeta: II-Metodu tal-

Kummentarju

07 - Kontra I-Ansjeta: Kun Konxju-Attent
08 - Ergajt Waqajt

09 - Inzomm f'Qalbi—Parti 1

Nizzilhom bla hlas, u agrahom fugq kompjuter, mobajl, tablet 10 - InZomm f'Qalbi —Parti 2
ec¢. Mur f'din il-pagna tal-websajt taghna, u nizzel kull ktieb

fil-format li ghandek bzonn: .PDF (kompjuter, tablet); jew

ebooks ghall-mobajl: .MOBI eBook (kindle) jew .ePub ebook. Ktejjeb C

Nirrikmandawlek ukoll “il-Metodu tal-Merhba”, li jinsab fl-

. . Mahrugin minn
istess pagna:

tal-

Jekk I-ghaqda, ditta, jew dipartiment tieghek ghandu bzonn hafna kopji stampati, naghmlulek stima; cempel lill-
Amministraturi fuq 21808981 jew ikteb sjafngo@gmail.com. Jekk tridu workshops dwar kif tiehu hsiem sentimenti
difficli, tkellmu maghna dwar il-bzonnijiet taghkom.

DAN IL-POSTER JITNIZZEL UKOLL MILL-ISTESS PAGNA, JEW DIRETT MINN
GHADDIEH LIL GHAQDA JEW PERSUNI OHRA. GRAZZI!


https://www.antidemalta.org/efs-books.html
https://www.antidemalta.org/introducing-emotional-freedom-service.html
https://www.antidemalta.org/introducing-emotional-freedom-service.html
https://www.antidemalta.org/uploads/5/7/2/6/57264959/inhelesbookletsposter.pdf
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Intervista ma’ Residenta ta’ Dar Esther

Dar Esther hu servizz gdid tal-Fondazzjoni kommissjonat u finanzjat mill-
President’s Trust li jikkonsisti f akkomodazzjoni u programm edukattiv ghal
zghazagh vulnerabbli li se jwelldu jew bi tfal taht il-hames snin

[li minn Settembru 2017 li sirt residenta ta’ Dar
Esther. Ghandi 18 il-sena u ghandi tifla ta’ ghaxar
xhur; kellha 3 xhur meta dhalna noqoghdu
f'appartament ckejken f'Dar Esther. Lanqas naf kif
jghaddi z-zmien.

Inhossni tajba hafna f'Dar Esther u napprezza hafna
I-ghajnuna kbira li nsib. Napprezza hafna I-fatt li
ghandi post u li nista’ infendi ghal rasi. Mhux bhal
meta issib ruhek trid bilfors tghix f'xi kamra ghand
xi hadd u tkun hemm fug demm id-dars. Joghgobni

wkoll il-fatt li rrid naghmel kollox jien — insajjar, "%
nahsel il-hwejjeg, innaddaf, nippjana jien kif se
nuza I-hin.

Napprezza hafna hafna I-fatt |i nikkontribwixxi
ammont li zghir ghall-akkomodazzjoni sakemm
inkun nista’ nghix ghal rasi; kieku kien ikun
impossibbli li nghix x'imkien f’kirja ghax il-kirjiet
m’ghola s-sema. II-hin nippjanah jien u mhux timetable li jimponielek xi hadd. Fil-flett nghix wahdi.

ll-Fondazzjoni offrietli ghalliema ghax jiena ridt nitghallem halli fil-futur inkun nista’ jew nistudja jew
nahdem. L-ghalliema li ghandi, kollha all right u jispjegawlek skont il-pass tieghek.

Is-social worker tieghi mill-Fondazzjoni dejjem tghinni bl-ahjar mod li tista’.

lI-Fondazzjoni lagqghetni wkoll ma’ Mentor. Il-Mentor hija voluntiera. Hija all right hafna. Nitkellem
maghha fuq kollox. Jekk ikolli dwejjag u nahsel naqgta’ qalbi, hi dejjem tferrahni u tiggwidani. It-tifla
thobbha hafna lill-Mentor. U |I-Mentor thobb lilha hafna wkoll!l  Ikolli bzonn xi haga, tara kif tghini.
Tiftahli ghajnejja. Turini kif ma nonfogx hafna flus ghal xejn — bhal hwejjeg, ghax jien iffissata fil-hwejjeg.
Nixtri I-bzonn mhux dak li jaraw ghajnejja. Tghinni f'kollox. Qisha ommi. Kull ma nistagsiha taf tghinni.
Sibt familja fil-Mentor u |-familja taghha. Lanqas kont naf li hawn familji tajbin hekk.

Mill-familja tal-Mentor tghallimt li hawn familji fejn m’hemmx piki u preferenzi. Ix-xoghol tad-dar
jingasam bejn tnejn — il-koppja jifthiemu u jagsmu kollox bejniethom. Mhemmx glied u ghira.
Toghgobni s-sistema ta’ Mentors! Veru ssib ghajnuna kbira permezz taghhom.

Veru kien hawn bzonnu dan is-servizz ta’ Dar Esther ghal dawk bhali li m’ghandhomx familja. Kieku
tispi¢éa homeless.

Jien ged nitghallem Malti, Maths u Ingliz u sejra tajjeb hafna. L-ghalliema tal-Ingliz u tal-Maths huma
voluntieri. Veru galbhom tajba u ddedikati.

Ghal min hu lest, dejjem hemm triq x"tiskopri li tmexxik fid-direzzjoni t-tajba.
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Minghajri ma tistghu taghmiu xejn!
minn Lynn Aquilina

Hafna drabi, ghalkemm inkun irgadt raqda tajba, filghodu xorta nqum bla hegga ta’ xejn.
Imbaghad nibga’ bi nghas il-gurnata kollha, u nibda nghid imma rgadt dawn is-sighat kollha kif jista
jkun ergajt gomt bi nghas? Ir-raguni tkun li vera jien inkun rieqda u gismi ikun mistrieh, imma
mohhi jibga’ jahdem u jahseb. Huwa tort ta’ dawn il-hsibijiet li ghalkemm inkun irgadt inqum
ghajjiena xorta.

4

Jien nesperjenza |-istess haga spiritwalment. F'dak is-sens li hghid u nhossni li nemmen u meta
jistagsuni biex nitkellem fuq hajti u I-fidi tieghi fl-isfond tad-dizabbilita li ghandi, nohrog bi grinta u
energija qawwija ghax hemm facli nirrealizza li Alla gieghed mieghi u li minghajru ma nista’
naghmel xejn. Il-gwaj jingala’ meta tfagga sajjetta fil-bnazzi.

Nibda nghid basta nghid li nemmen u fl-istess hin insibha vera diffi¢li biex indur lejn Alla u nitolbu
jghinni fil-mumenti difficli. Mhux ghax ma nemminx fih, imma ghax inhossu li gieghed
jikkundizzjonali haijti. Alla jikkondizzjonali hajti f'dak is-sens li rrid nuri li nemmen fih billi nhobb,
nahfer u nhenn. Heqq, nghid il-verita, bniedma dghajfa li jien mhux dejjem ikolli aptit nipprattika I-
fidi.

Allura nispi¢ca bla forza spiritwali, ghax nibda nisfida lili nnifsi u mmur kontra dak kollu li hemm
maghgun fija. Inkun nixtieq nesperjenza xi tfisser hajja bla Alla; imma tezisti kuntentizza
minghajru? Hu perjodu ta’ dlam u ikrah hafna, ghax donni nkun irrid nemmen dak li gatt ma nista’
nemmen - il-fatt li nista’ nghaddi minghajr Alla.

Ghalkemm f'ruhi nkun ged nissielet din il-battalja, hi haga tal-ghageb kif minn barra n-nies jibqghu
jaraw lil Alla fija. U hemm bhal donnu fija nisma’ vuci tghidli:” Erga’ dur lejja u nizzel gheruqgek fija,
biex xejn ma jkun jista’ jifirdek minni. Minghajri ma tista’ taghmel xejn mhux ghax
nikkondizzjonalek hajtek imma ghax jien naghtik Imhabba perfetta mimlija liberta biex tghix hajja
shiha.”

Mental Health Association Malta

Do you support someone
with mental health issues?
Do you need someone
to talk to?

You are not alone. We can help.

Tuesdays

The Mental Health Association is organising a

. . support group for family carers/members
from 8:30am to 11:30am facilitated by a Psychologist
Centru Enrichetta First session Monday 7t May at 6.00pm

Place Centru Lucija 45, Trig Stiefnu Zerafa

Trig San Tumas,

L. . Marsa
Blrzebbuga Map;:https:/www.google.com.mt/maps/@35.8656476,14.4950858,197/dat

hind Parish Church) E——

Flaces are limited. Please apply by 30" April
2018 on 79461694
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Find us on:

facebook.

https://www.facebook.com/SjafAntideCentre?fref=ts

b’risq il-Fondazzjoni

Miftuh kull nhar ta’ Tnejn u nhar ta’ Erbgha - Tarxien
Kull nhar ta’ Tlieta - Birzebbuga
mid-9:00 sa 12:00

DONATIONS

Your donation is truly appreciated. It enables us to sustain our services to vulnerable
and poor individuals and families.

Donation to the St Jeanne Antide Foundation can be made as follows:

Cheque issued to The St Jeanne Antide Foundation and posted to the Foun-
dation: 51 Tarxien Road, Tarxien TXN 1092

For local bank transfers: APS 2000 0681 886 HSBC 013175021001

BOV 4002003379-0 BANIF 00210404101

If you are a Go/Vodafone/Redtouch subscriber you can donate by sending a
blank SMS (SMS tariffs applicable):
€2.33-50617371 €4.66 —50618095
€6.99 -50618909 €11.65- 50619217
You will receive a text message of thanks and acknowledgement

For bank transfers from overseas: APS Bank, 146/147, Antoine De Paul
Square, Paola PLA1260

Bank Code (Swift) APSBMTMT IBAN No: MT03 APSB 7708 0005 5047 2000
0681 886 (last 11 digits are the account number).

HOW YOU CAN HELP US - OTHER OPTIONS

o |f you are getting married: make a donation instead of buying wedding
souvenirs.

o |f you are having a birthday party: ask friends to make a donation instead
of buying a gift.

e |f you are having a wedding anniversary celebration: convince your guests
to make a donation instead of buying a gift.

e For funerals: you may wish to make a donation instead of buying flowers.

e Get Together: organise a spontaneous collection.

® You may wish to send us a monthly or annual donation, whatever the
amount.

® You can encourage others to consider donating to the Foundation.

e Ask your employer for a matching scheme which will make your contribu-
tion go even further!

Become a HELP-SJAF Champion and ask friends and family to make a
donation.

CONTACT US: sjafngo@gmail.com

Foundation SERVICES

1. Family Resource Centres:

- Centru Antida Family Resource Centre, 51,
Tarxien Road, Tarxien. Open from 7.30am to 5
pm daily in winter time (sometimes later as
well).; up to 1pm in summer Serves localities of
Tarxien, Paola, Fgura and Santa Lucia. Social
Work, community outreach, advocacy, referral,
information, emotional support, support groups.

Volunteering opportunities, included inclu-
sive volunteering for service users.

Volunteer Handymen in support of
vulnerable and poor families.

Learning Support for vulnerable persons sup-
ported by Foundation Social Workers. Includes:
For Children: weekly learning support for prima-
ry level students; For adults: non-formal learn-
ing opportunities such as self-esteem groups &
literacy.

Volunteer Befriending for lonely, home-
bound elderly persons Counselling;

Bazaar in Tarxien (recycling and fundraising).

- Centru Enrichetta Family Resource Centre,
Trig San Tumas, Birzebbuga. Open Mondays,
Tuesdays and Wednesdays from 8am to 2pm.
Social Work service; Family Literacy Support
Programme; MCCF service on Tuesdays from
8amto 11lam. Tel No. 21652038—99960381.

2. LWIEN Service — support for family carer-
givers of persons with mental health problems.
Includes family consultations, counselling, sup-
port groups, home-visits, social work.

3. SOAR Service: advocacy and support for
victims and survivors of domestic violence .
Includes workshops on dating and domestic
violence for young persons. Tel No. 99927872
from 9:30am to 5pm.

Email: soarmalta@gmail.com.

4. Dar Esther for vulnerable young pregnant

women and young mothers: accommodation,
educational programme, mentoring. Commis-
sioned by The President's Trust.

5. Emotional Freedom Service for persons
wanting to be free from their anger, fear or
other emotional distress.

6. Overseas Development Projects: SJAF works
with partners in developing countries to formu-
late anti-poverty projects. It has also arranged
for public funding of such projects in Pakistan,
Central African Republic, South Sudan and
Malawi.

7. Centering Prayer Group for contemplative
prayer practice.

NOTE Dar Hosea: day centre for women involved in
prostitution. This service has become autonomous and
is now self-managed.

All back issues of the SIAF Magazine and other
publications are downloadable from:

www.antidemalta.org
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