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1. EU Collaboration in Developing 

Quality Assurance in VET 



Quality assurance in VET – milestones (1) 

• Copenhagen Declaration – November 2002 – calls for enhanced 

cooperation in VET quality assurance 

• Establishment of a Common Quality Assurance Framework for 

VET (CQAF) – 2003 – common principles, guidelines and tools 

• Recommendation of the European Parliament and Council on 

the establishment of CQAF– May 2004 

• Helsinki Communiqué – December 2006 - strengthening 

cooperation on quality improvement  



Quality assurance in VET – milestones(2) 

 

• EQF recommendation – April 2008 - common principles for quality 

assurance in higher education and VET 

• Development of a  European Quality Assurance Reference 

Framework for Vocational Education and Training (EQARF) - 

2008 - a reference instrument to help Member States to promote and 

monitor continuous improvement of their VET systems based on 

common European references, which builds on and further develops 

the CQAF 

• Recommendation of the European Parliament and Council on 

the establishment of EQARF for VET – 18 June 2009 



The European Quality Assurance Reference Framework  

A reference instrument to help Member States to promote and 

monitor continuous improvement of their Vocational Education 

and Training (VET) systems, based on European common 

references. 

 

The Framework should contribute to: 

• quality improvement in VET; 

• building mutual trust in national VET systems; 

• promote a borderless European lifelong learning area. 

 



The European Quality Assurance Reference Framework 

 

• Fully respects the competence of Member States. 

 

• Forms part of a series of measures designed to support 

continuous improvement in the quality and governance of VET 

systems: 

– EQF 

– ECVET 

– principles of validation of non-formal and informal learning . 

 

• Voluntary system to be used by public authorities and bodies 

charged with quality assurance and improvement in VET. 

 

 



The European Quality Assurance Reference Framework 

 

• A quality assurance cycle, including planning, implementation, 

evaluation and review of VET 

 

• A set of common quality criteria and indicative descriptors 

 

• A set of indicators  
 

» that  fully respects the competence of Member States 

» Complementary to EQF, ECVET and principles of validation of non-

formal and informal learning 



EQAVET model, deepening a culture of QA 



Recommendations to Member States (MS)  

 Use and further develop EQARF quality criteria, 

indicative descriptors and reference indicators 

  

 Devise (no later than18 June 2011) an approach 

aimed at improving quality assurance systems at 

national level, involving the social partners, regional 

and local authorities, and all other relevant 

stakeholders  



Recommendations to MS 

 Participate actively in the EQARF network as a 

basis for further development of common principles, 

reference criteria and indicators, guidelines and tools 

for quality improvement in VET 

  

 Undertake a review of the implementation process 

every four years, on the basis of reference criteria to 

be defined under the framework network in 

cooperation with the Commission and the Member 

States  



Recommendation to MS  

• Designate a Quality Assurance National Reference Point 
(QANRPs),  bringing together existing relevant bodies and 
involving the social partners and all stakeholders in order to 
ensure the follow-up of initiatives.  

• The QANRPs should:  

– keep a wide range of stakeholders informed about the 
activities of the EQARF network  

– provide active support for the implementation of the 
work programme of the EQARF network 

– take concrete initiatives to promote further development 
of the framework in the national context,  

– support self-evaluation to assure the measurement of 
success and the identification of areas for improvement 

– ensure that information is disseminated to stakeholders 
effectively 

 



2. EU Support for EQAVET 

Implementation 



 

 

 

 

 

 

 

 

 

Mutual learning  

and  

consensus building 

Common principles,  

reference criteria  

and  

instruments 
 

Culture of QA  

of VET 

Tools to support QA 

 at national,  

regional levels 
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6   European Quality Assurance in Vocational Education and Training 

Objectives of the Work Programme 

Well- functioning EU platform  

- community of practice  

for QA 

Holistic approach in MS involving  

National Reference Points, key stakeholders and network Members  

towards EU mutual policy goals 

Expert advice to EC and MS  

ensuring effective management of every aspect of the work  

of implementation of the Reference Framework 

 

International reference and leadership  

for QA in VET 

 



EQARF: the Quality Cycle and Indicators 

Methodology 

Indicator 1, 2 Define goals and objectives 

Indicator  

  3, 7, 8   
Coherent with goals 

Indicator 4, 5, 6 Collection and processing data; discuss results  

Indicator  

9, 10 

Review 

Purpose  

And plan 

 Implementation 

Assessment and 

 evaluation 

Feedback and 

procedures for 

Change 



Set of quality indicators  

Phase 1: Planning 

 

Indicator No 1: 

• Relevance of quality assurance systems for VET 
providers:  

– share of VET providers applying internal quality 
assurance systems defined by law/at own initiative  

– share of accredited VET providers 
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Set of quality indicators  

Phase 1: Planning 

 

 

 

Indicator No 2: 

• Investment in training of teachers and trainers: 

 - share of teachers and trainers participating in    further 
training 

 - amount of funds invested  
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Set of quality indicators  

 
Phase 2: Implementation 

 

Indicator No 3 

• Participation rate in VET programmes (Number of 
participants in VET programmes, according to the type of 
programme and the individual criteria) 

 

Indicator No 7: 

• Unemployment rate according to individual criteria 
(e.g. gender, age, early school leavers, highest 
educational achievement, migrants, persons with 

disabilities, length of unemployment)  

 



Set of quality indicators 

Phase 2: Implementation 

 

Indicator No 8 

•  Prevalence of vulnerable groups: 

 - percentage of participants in VET classified as 
disadvantaged groups (in a defined region or catchment 
area) according to age and gender 

 - success rate of disadvantaged groups according to age 
and gender  

 

 

 

 

 



Set of quality indicators 

Phase 3: Assessment and evaluation 

 

Indicator 4: 

• Completion rate in VET programmes  

 (Number of persons having successfully 
completed/abandoned VET programmes, according to 
the type of programme and the individual criteria) 

 

Indicator No 6: 

• Utilisation of acquired skills at the workplace 
– information on occupation obtained by individuals after 

completion of training, according to type of training and individual 
criteria 

– satisfaction rate of individuals and employers with acquired 
skills/competences  
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Set of quality indicators 

Phase 3: Assessment and evaluation 

 

Indicator No 5: 

•  Placement rate in VET programmes 

 - destination of VET learners at a designated point in 
time after completion of training, according to the type of 
programme and the individual criteria  

 - share of employed learners at a designated point in 
time after completion of training, according to the type of 
programme and the individual criteria  
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Set of quality indicators  

Phase 4 : Review – procedures for changes 
 

Indicator No 9  

• Mechanism to identify training needs in the labour 

market: 

– information on mechanisms set up to identify 

changing demands at different levels 

– evidence of their effectiveness 
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Set of quality indicators  

 

Indicator No 10  

• Schemes to promote better access to VET: 

– information on existing schemes at different levels 

– evidence of their effectiveness  
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3. EQAVET online tools 



EQAVET online tools -  QA for VET systems 



EQAVET online tools -  QA for VET systems 



1. Set clear rules for deciding who offers VET provision 

2. Recognise and build on existing internal arrangements 

3. Set clear roles and responsibilities for different parts of the VET system 

4. Identify what information and data should be collected and used in VET system 

5. Define and implement a communications strategy 

6. Pilot initiatives and value success 

7. Use feedback to improve VET 

8. Provide clarity over funding 

9. Ensure quality assurance covers all aspects of VET provision 

10. Ensure VET is founded on a strong involvement of external and internal partners and relevant stakeholders 



 



 



 



EQAVET online tools -  QA for VET providers 
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3. EQAVET publications 



3. EQAVET pubications 

http://www.eqavet.eu/gns/library/publications/2011.aspx 

 

http://www.eqavet.eu/gns/library/publications/2011.aspx


3. EQAVET pubications 



http://www.eqavet.eu/gns/library/publications/2009.aspx 

 

3. EQAVET pubications 

http://www.eqavet.eu/gns/library/publications/2009.aspx


http://www.eqavet.eu/gns/library/publications/2009.aspx 

 

http://www.eqavet.eu/gns/library/publications/2009.aspx


Improve consistency across 

sector 
 

Drive quality improvements 

across sector 
 

Build world-class excellence  

 
Encourage innovation and 

specialisation 

Maintain minimum 

standards 

 

Mature 
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Policy Goals in Quality  





Thank you for your attention! 

 

 

for more information: 

dana.stroie@yahoo.com 


