
   

 
 

CléA Certification is a 'first' in France:   

a new level of qualification in terms of 
employability, mobility and skills 

 
 It has become increasingly clear that the most fragile section of the working population is 
the one which all too often lacks the necessary basics to attain certain qualifications or 
vocational training. 

To meet this challenge, the social partners have created the first inter-
professional certification. Entitled CléA, it has established a professional 
knowledge and skills base: a new level of qualification in terms of training, 
employment, professional mobility and competitiveness.  
 

Purpose 
In a constantly changing environment, and faced with an increasingly demanding labour 
market, the recognition and improvement of skills allows employees to safeguard their 
professional careers, and businesses to develop their competitiveness. This is the 
situation which led the social partners to develop the first inter-professional certification. 
The initiative arose from the inter-professional agreement of 14 December 2013.  
The idea that the social partners should define a common professional knowledge and 
skills base was proposed in the national inter-professional agreement of 2009. But it was 
the establishment of a professional maintenance and personal training account in the 
national inter-professional agreement of 14 December 2013 which resulted in the 
definition of the professional knowledge and skills base. The State recognised the 
legitimacy of the social partners in this situation, and in Decree No. 2015-172 of 13 
February 2015, it entrusted COPANEF (the National Inter-Branch Joint Committee for 
Employment and Vocational Training) with the responsibility of developing the ecosystem 
capable of transforming this base in operational terms.    

 
 A public of 3-4 million employees or job-seekers 
This vast workforce, which involved many different partners and took the highly dissimilar 
regional situations into account, very quickly resulted in the public launch of the CléA 
Certificate, the name given to the professional knowledge and skills base.  
On 28 May 2014, COPANEF adopted, on the proposition of the COC (Monitoring and 
Certification Committee), the standards for the contents and certification of the base.  
On 17 February 2015 (that is, four days after the publication of the Decree of 13 February 
2015) COPANEF officially lodged this new certification with CNCP (National Commission of 
Professional Certification) for recording in the Inventory. 



   

COPANEF had thus created the first inter-professional certification; it is its guarantor, 
even though it depends on national employment commissions (professional branches) 
and inter-professional regional employment and training committees to deliver the 
certification to employees and job-seekers. 
CléA's main concern is the 3 to 4 million of poorly qualified employees or job-seekers. An 
amazing fact: CléA is the first inter-professional certification to be developed in a fair and 
equal manner.  It has a national impact, and is recognised in all sectors and by all players. 
Its originality lies in constructing highly personalised training courses, preceded and 
accompanied by evaluations which cover seven different elements of knowledge and 
skills. This wide spectrum guarantees greater employability, and will facilitate 
professional development and mobility.  

 
 There are no stigmas; just an assessment of experience (or acquired skills) 
Accessible from all the vocational training schemes (Personal Training Account, 
professional development period, training plan), CléA intends to avoid the stumbling 
block of stigmas by assessing the candidate's involvement and commitment in a voluntary 
initiative carried on until its term. By certifying a sufficient mastery of each of the 
elements concerned, to advance within employment or to find work, the objective is 
bound to remove the suspicion of unemployability which can weigh on the least qualified 
people. In practical terms, having been informed and referred to CléA (by an employer, 
OPCA – fundraising agencies, Region, Pôle Emploi – National employment agency), the 
employee or job-seeker is supported through the three stages towards certification. He is 
first received individually, and without making any commitment, by the counsellor of an 
assessing body who can, if appropriate and with the potential beneficiary's agreement, 
start the ball rolling. After that, the candidate undergoes an assessment which would 
allow his existing skills and any possible gaps to be identified. It is on this basis that an 
individual training plan, meeting his actual needs as closely as possible, may or may not 
be proposed.   

 
For a better working life 
The certification, which necessarily covers all of the skills in the seven elements specified 
in the terms of reference, is awarded by a jury made up equally of employers' and 
employees' representatives. Unique and common to all the sectors, CléA certification 
allows each candidate to carry on learning throughout his career, by changing and 
adapting himself to developments in all the elements. A new standard of qualification is 
born. It offers the largest possible number of people the chance to gain and enhance their 
knowledge and core skills, for a more fulfilling professional career.   
 

Careers advice defined by decree 
CléA certification derives from the standards arising from the Monitoring and 
Certification Committee's work within COPANEF. It was confirmed by the Decree of 13 
February 2015, which specifies that 'the professional knowledge and skills base is 
composed of all the knowledge and skills that a person should usefully master to facilitate 



   

his access to vocational training and occupational integration. This base should be 
assessed within a professional context.' 
 

CléA certification: what are the benefits for 
employees and businesses?   
The area of employment and training lacked a means of allowing the most 
poorly qualified people, often without any certificates, to have their value 
recognised, to assert their employability and to improve their capacity to 
develop; not forgetting to increase their confidence  

 
• Keeping in touch with work 
CléA certification principally addresses poorly qualified people: those with no professional 
certificates, who are weakened socially by economic developments. This certification 
initiative allows them to keep in touch with work, and to have a more visible presence in 
the labour market.  
 

• Accessible to all 
The certification is available to all the vocational training schemes. Employees and job-
seekers can use their Personal Training Account and will find support within the 
Professional Development Council. 
 

• Objective: employability 
The CléA terms of reference include seven elements, each of which must be completely 
mastered. This level of definite, but accessible, requirement meets people's employability 
objectives and promotes their access to different types of post, in different business 
sectors. 

 

• A positive approach 
The point of the CléA initiative is to enhance key points, rather than to condemn any 
missing skills.  The assessment of knowledge and skills arises from classic examination or 
test plans, often linked to the acquisition of fundamental knowledge. 
 

• Professional recognition 
Above all, CléA certification recognises the value of involvement, of commitment to a 
voluntary initiative continued to its term: a dedicated effort, leading to a certificate which 
is recognised by the professional world. 
 

• Everything is included 
Candidates are looked after and supported. They have access to an initiative which is 
equipped and led by a network of players, whose role and functions are clearly defined. 

 



   

• A base to build on 
The knowledge and skills linked to CléA form a sufficient basis to allow certified 
candidates to follow training courses and lifelong learning schemes, and to adapt to 
developments within the world of work. 

 

· A benchmark for recruiters  
 CléA is a unique, universal certification, identical for all professional sectors. It does not 
imply levels or ranks, but gives a good indication of people's motivation and commitment.  
 
 

Terms of Reference 

CléA in seven key steps  

 
The entire CléA initiative is built around a unique set of standards, applicable to anyone 
and to all sectors. Every player in the scheme - the professional sector, the region, the 
evaluating body - can adopt and contextualise it, while respecting its content and 
principles.  
CléA, being a unique, inter-professional certification recognised at national level, must 
guarantee the acquisition of the professional knowledge and skills base at the same level 
of requirement throughout the country, and in all professional sectors. 
 
To obtain CléA certification, candidates are assessed in seven key elements: 
 communicating in French  
 using the basic rules of calculation and mathematical reasoning  
 using normal information and numerical communication techniques  
 the ability to work within the rules laid down by a working team  

 the ability to work autonomously, and to achieve an individual objective  

 the ability to undertake lifelong learning  

 the mastery of movements and positions, and respect for elementary health, safety 
and environmental rules. 

 
 

In practical terms 

How does CléA work? 
 
Depending on their situation, employees and job-seekers are given 
information and directed towards CléA certification by a decision-maker: 
an employer, OPCA – fundraising agencies, the Region, Pôle Emploi, or a 
professional careers adviser.    



   

A four-stage certification follows: 
 

1 - Taking advice 
The potential candidate has a private interview, without any commitment, with an 
adviser from an assessing body. He is shown the operation and advantages of CléA and, if 
he agrees, a file is opened.    The candidate is not committed to the scheme, and can take 
time to think it over. 

 
2 - Evaluating strong points by a skill assessment   
The principle of CléA is to emphasise the candidate's strong points, to give him 
confidence, and to stimulate and motivate him. This stage of the evaluation is neither an 
examination nor a test. If the evaluation indicates that the candidate has mastered each 
of the seven elements of the professional knowledge and skills base, his file is presented 
to a jury of professionals. If any shortcomings are detected, the candidate is offered a 
training course. In the meantime, he may receive an accreditation certificate covering his 
existing skills. He then has five years to complete his training course. 

 
3 - Developing skills 
If necessary, the candidate is offered a personalised training course.  
 Based on the results of his evaluation, his educational objectives will be set out in a 
precise timetable. The trainer, who may not be the assessor, makes regular checks on his 
progress. At the end of this course, a new evaluation is carried out. This is only concerned 
with the knowledge and skills which were enhanced during the training course. 

 
4 - Obtaining CléA certification 
The certification is confirmed by the jury if all the skills in the seven key domains are 
totally mastered by the candidate, whatever his job or professional sector. Made up with 
equal representation of employers and employees, juries meet several times a year. 
Members are all completely independent of bodies affected by the candidates' evaluation 
or training. 

 

 

 

 

Traduction du français en anglais effectuée  

avec le soutien de la Commission Européenne / EPALE France 

 

  

 


