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Education to better integration project 

Education to better integration is a project that aims to integrate refugees into Croatian society and 

labor market.  Refugees are being educated in the field of Croatian language, Cultural integration and 

vocational training for the touristic sector. When COVID -19 lockdown happed in Croatia, the project 

activities in our NGO – Initiative for education did not stop, but were intensified.  

Together with our partners JRS Croatia and Crafts Collage, we sat down Infront of Zoom and were 

brainstorming how to continue with programs for our students.  

We knew we didn’t want to let them go, because that would mean we let then down. We wanted to 

stay in contact with them and see if we can continue mentoring and if possible, educational activities. 

We were skeptical at first, for all the right reasons. Our biggest concern was will they have necessary 

tools, such as smart phones or laptops and how will they adapt to online learning. 

Our mentors and translators from JRS contacted everyone in our program and made sure they have 

basic tools to participate in online class. Ensuring internet mobile data, smart phones or laptops.  

Next step was to explain how to use e-learning tools. We choose Zoom platform and created video 

tutorials and pdf guides in Arabic and Farsi language. Together with video tutorials and help of our 

mentors and translators, we successfully installed the tools and explained how to use them.  

There was also educator that needed to be educated. Online support for tutors and students was 

available throughout the whole class.  

When we started, the windows just started popping out. We were amazed that more students 

attended the online class than the ones in the classroom.  

We soon recognize that what they needed the most was a support and a seance of community they 

found in the online classes. Being isolated is hard enough, but being isolated in a country where you 

don’t know your neighbors and don’t speak a language can be even more degrading. Organizing 

online classes, beside Croatia course and preparation for labor market, provided them with 

information’s about measures and news in the Country. Knowing if you can go to the shop or if public 

transport is working were basic information’s they did not have access to. Giving them information 

gave them sense of the situation, while learning with support of local educators, provided them with 

the sense of belonging. 

 


