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FAQs for learners using Cisco WebEx Meetings for online classes 

 

Why is the Directorate for Research, Lifelong Learning and Employability using CISCO 

WebEx Meetings for online classes? 

The Directorate for Research, Lifelong Learning and Employability (DRLLE) is preparing for a 

virtual learning experience. The Directorate has asked educators and learners to attend 

lessons on CISCO WebEx Meetings, instead of going to the learning centre. Joining class from 

the comfort of home is a pleasant and convenient way to keep on learning in a new 

environment. Your educator will keep class engaged, while allowing participants to spend 

time with fellow learners virtually. 

 

What is CISCO WebEx Meetings and how does it work? 

CISCO WebEx Meetings is a video conferencing platform. Its user-friendly design makes it easy 

for everyone to join meetings virtually. 

 

How do I join an online class on Cisco WebEx Meetings?  

To join from a laptop or desktop refer to ANNEX I 

To join from a mobile/tablet refer to ANNEX II 

 

What device do I need to use Cisco WebEx Meetings? 

You need a good internet connection. It is recommended that you enter the online lesson via 

your laptop/desktop. You need speakers, a microphone and preferably a camera. You can also 

enter the online lesson with your smartphone as long as you have Wi-Fi connection. 

 

How secure is Cisco WebEx Meetings? 

Internet Security is a big concern for everyone. Stringent security is one of the great strengths 

of all WebEx products. A highly reliable and secure network protects Cisco WebEx Meetings. 

The Cisco WebEx Cloud is a global, enterprise-scale network designed specifically for highly 

secure delivery of on-demand applications. It offers a scalable architecture, consistent 

availability, and multilayer tenant security validated by rigorous independent audits, including 

SSAE-16 and ISO 27001. 

The Cisco WebEx Cloud is certified by the Skyhigh CloudTrustTM Programme. This is most 

extensive, impartial evaluation of cloud security and enterprise-readiness available. 

Please refer to ANNEX III, for the DRLLE Data Protection and Intellectual Property Rights 

information. 
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Do I need a Cisco WebEx Meetings account to join a class? 

As a learner, you are not required to have an account. Your educator will send you an invite 

email that you will receive in your email account. As few minutes before your lesson starts 

press the JOIN MEEETING button from the email invite received.  

 

Do I need to download anything to use Cisco WebEx Meetings? 

The Cisco WebEx add-on/extension can be installed any time before the meeting starts. As 

soon as you receive the email invite by your educator, the device will prompt you for the 

installation. Once you download it from a specific browser, you will not need to download it 

again for future sessions as long as you are using the same computer and browser.  

 

Do I need to pay to use Cisco WebEx Meetings? 

No, to join a class on Cisco WebEx Meetings you do not need to pay.  

 

How early can you join a CISCO WebEx Meetings lesson? 

You should join 5 minutes before your lesson starts. 

Your educator will allow participants to join up to 10 minutes prior to the scheduled start 

time.  

 

Will we have breaks during the online lesson? 

Your online class has the same duration of the face-to-face lesson with break as decided by 

the educator.  

 

At what time will the online session start and finish? 

Your online class will be scheduled to start and finish as per the timetable you were following 

during the face-to-face lesson. 

 

Do I have to stay at my computer for the entire 3 hours? 

Yes, it is the same procedure as the face-to-face lesson except when you are on break.  

 

I do not have a microphone/webcam can I still participate? 

If you do not have a webcam/camera you can still participate. You need a microphone so that 

you will be able to speak with your educator.  
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Will the educator take attendance during the online course? 

Your educator will be taking attendance during each lesson delivered online.  

 

My home environment is not quiet enough to allow me to partake in online learning 

activities. Can I follow online learning from the Adult Learning Centre? 

School closure is indefinite therefore participants cannot follow online learning from the adult 

learning centre.  

 

How can I reach the DRLLE for support?  

Our helpdesk is open from 08:00 – 20:00 from Monday to Friday and from 08:00 – 12:00 on 

Saturdays.  

Telephone: 25981101/25981102 

Email: lifelonglearning@gov.mt  

If you experience technical difficulties prior the time for joining an online class, please 

complete and submit as soon as possible the following form. Should you experience 

difficulties trying to get into an ongoing class, call the helpdesk for immediate help. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:lifelonglearning@gov.mt
https://forms.office.com/Pages/ResponsePage.aspx?id=9dnNNLhdvEmsugH2XMpoDWL0DYKVIcJElDfV0HIrN7xUQks5VVk5UkpGTkUwR0s5QjJOMjNKVjVZWi4u
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ANNEX I 

How do I join a Cisco WebEx Meeting (online class) from my computer/laptop?  

You will receive an email invite which will inform you to join your meeting in different ways, 

such as through your computer or mobile device. Your invite includes the options available to 

you for that particular meeting.  

When you receive an email invitation to a Cisco WebEx meeting it will look something like 

this: 

 

 

 

 

 

 

 

 

 

 

1. Click JOIN or JOIN MEETING in the email invitation  

2. Click the installer file to install the Cisco WebEx Meetings app. On Windows, click 

WebEx.exe. On Mac, click WebEx.pkg 

If you have trouble downloading the app, click Download the app again. If you can't 

download the app, click Join from your browser. 

3. Enter your name and email address and click NEXT 

4. Enter the meeting password if it’s requested (it’s in the email invitation) and click NEXT  

5. Click Show me what's new for a quick tour or select Skip 

6. Check your audio and video settings and leave on “use computer for audio” before joining 

your meeting. 

7. Click Join Meeting. 
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ANNEX II  

How do I join a Cisco WebEx Meeting (online class) from mobile device? 

 

 

 

 

 

 

 

 

 

 

 

 

1. Download and install the Cisco WebEx Meetings App form Google Play Store. 

Tap Open after the app is installed and accept the Terms of Service and Privacy 

Statement. 

2. Open the invite email on your mobile and tap join Meeting on the meeting entry a 

few minutes before   your class is about to start 

3. Tap Join when you are ready to do so, enter the meeting number—it's in the email 

invitation—and tap Join. 

4. Enter the meeting password if it's required (it’s in the email invitation) and tap OK. 

5. Leave “Use Internet for Audio” on 

6. The WebEx Meetings app opens in preview so that you can see how you'll look before 

joining the meeting. Tap Start my Video to activate your camera and join the meeting. 

 

For more detailed instructions on how to join a Cisco WebEx meeting from your mobile, 

please refer to the URL hereunder. 

https://help.WebEx.com/en-us/n030135/Connect-to-WebEx-Meetings-from-a-Mobile-

Device#id_124556   

 

 

  

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhelp.webex.com%2Fen-us%2Fn030135%2FConnect-to-Webex-Meetings-from-a-Mobile-Device%23id_124556&data=02%7C01%7Cantoine.b.vassallo%40gov.mt%7C900d3ce44dca40e79fff08d7d6dff4fa%7C34cdd9f55db849bcacba01f65cca680d%7C0%7C0%7C637214129692565744&sdata=IHucdo2CNtfpesVfiZonuLACcqnaukYvFmUiNzvn4Qo%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhelp.webex.com%2Fen-us%2Fn030135%2FConnect-to-Webex-Meetings-from-a-Mobile-Device%23id_124556&data=02%7C01%7Cantoine.b.vassallo%40gov.mt%7C900d3ce44dca40e79fff08d7d6dff4fa%7C34cdd9f55db849bcacba01f65cca680d%7C0%7C0%7C637214129692565744&sdata=IHucdo2CNtfpesVfiZonuLACcqnaukYvFmUiNzvn4Qo%3D&reserved=0
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ANNEX III 

Data Protection rules of the Directorate for Research Lifelong Learning and Employability 

(DRLLE) concerning online delivery of lessons on the Cisco WebEx Meetings Platform. 

 By clicking “join meeting” on the Cisco WebEx Meetings invite the student is 

consenting to the Directorate for Research Lifelong Learning and Employability 

(DRLLE) to fairly and lawfully collect, record and process personal data, limitedly for 

the performing of its functions pertaining to the provision of online Adult Education 

courses, in accordance with the provisions of the General Data Protection Regulation 

(GDPR), (EU)2016/697. The DRLLE can archive such material for reasons pertaining to 

research, and any requirement to which the DRLLE shall be legally bound to observe.   

  The educator must inform the students and get their consent before recording any 

session. Subsequently, an educator can give access to the recorded lesson to a 

student/s who has attended the online lesson, for the purpose of revising or refreshing 

his/her knowledge.  A student who objects to being recorded must switch of his/her 

webcam during the session. All recorded lessons shall be deleted by the coordinators, 

educator and the students upon ending of the respective scholastic year.  

 A student wanting to record any session for his/her own personal use must first get 

consent from the educator and the students present in class.  

 Students with learning difficulties and/or disabilities can ask the educator for access 

to or a copy of the recorded session for revision purposes, if the session has been 

recorded. The educator shall not refuse such request but shall inform the student 

concerned that he/she is still bound by the provisions of this document. 

 No recording of any session may be disseminated or shared outside of the members 

of the class. Any infringement of this condition might incur legal sanctions. 

  

Intellectual and Property Rights 

 The Directorate for Research Lifelong Learning and Employability (DRLLE) reserves the 

right of ownership of all materials tangible or virtual created by the Directorate and 

used for the delivery of online courses.  

 Except for the DRLLE’s Coordinators, Educators and Staff during the course of their 

employment with the Directorate, no part of such material may be reproduced or 

distributed in any form or means, or electronic recording without the express 

permission of the DRLLE.  

 Any Copyrighted material presented during the lesson is to be referenced to its author.  

Note: The provisions of this document are over and above those of “Cisco WebEx Meetings 

Security” features that can be accessed from the URL hereunder: 

https://www.cisco.com/c/dam/en/us/products/collateral/conferencing/WebEx-meeting-

center/white-paper-c11-737588.pdf 

Addendum: The above conditions and rules apply irrespectively on which platform is used, 

other than WebEx Meetings, for delivery of online lessons.  

https://www.cisco.com/c/dam/en/us/products/collateral/conferencing/webex-meeting-center/white-paper-c11-737588.pdf
https://www.cisco.com/c/dam/en/us/products/collateral/conferencing/webex-meeting-center/white-paper-c11-737588.pdf

