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INTRODUCTION 

Research on EPALE users‘ demands and their satisfaction with the platform was 

carried out during the 2015-2016 years of EPALE project implementation in Lithuania. 

Research aimed at disclosing the opinion and expectations of EPALE users on the 

possibilities provided by the platform as well as at highlighting the impact of the platform on 

its target groups.  

In 2015,  the conducted research comprised the following objectives: to identify 

the opinion and expectations of EPALE users-beginners; to disclose the satisfaction / 

dissatisfaction of advanced EPALE users with the issues of platform content, its structure and 

design as well as to highlight the impact of platform activity on its target group emphasizing 

the opportunities for the improvement of the EPALE platform. 

In 2016, with the aim to ensure the principles of research durability and 

consistency, two respondents’ groups have been chosen for the survey as well: users (which 

include beginners) and users - experts. However, in comparison with 2015 research insights, 

the study of 2016 has had its own purposefulness. While during the year 2015 it was sought to 

reveal the EPALE platform target users’ opinion on the platform and its possibilities as well 

as to draw attention on working principles with the platform. That was important during 

platform implementation phase in order to optimize its functioning. In 2016, the focus of 

research has shifted on target users’ competencies to work with the platform and to customize 

the platform in educational (learning) process ad adult education practise. Thus, the analysis 

of survey data, aims to “bridge” the capabilities of the EPALE platform and possibilities 

provided by it with the adult education practice. In addition, the focus on competencies allows 

distinguishing relevant and necessary to develop competencies of the target group of EPALE 

users to work with the platform and to become its active users. This data is important in order 

to plan further trainings for EPALE users’ target groups as well as to carry out optimization of 

the platform capabilities. 

The research results allow to provide recommendations for the development of  

users’ target group competence to work with the platform, as well as for the development of 

the EPALE platform itself in order to meet the needs of stakeholders in Lithuania etc. 

 

 

 

 

 

 



I. METHODOLOGY OF RESEARCH 

Research on EPALE users‘ demands and their satisfaction with the platform 

comprised the following objectives: 

- To identify the opinion and demands of EPALE users-beginners as well as to 

highlight the fields of their professional activity and competencies necessary in order to apply 

the platform in professional practice; 

- To disclose the satisfaction / dissatisfaction of EPALE users-experts with the 

issues of platform content, its structure and design as well as to highlight the necessary to 

develop competencies to work with the platform.  

Research methodology combined the quantitative and qualitative approach to the 

research problem. By quantitative methods it was sought to characterize the target group of 

EPALE users in Lithuania as well as to disclose the prevailing tendencies in the target group 

on research issues. Qualitative methods allowed extracting the authentic information from the 

target group of EPALE users thus providing the possibility to deepen the understanding of 

users’ opinion, demands, expectations, relevant and necessary to develop competencies, etc. 

Therefore survey, containing “closed” and “open” questions, was chosen as a quantitative and 

qualitative data collecting method.  

With respect to research objectives two questionnaires were developed: 

1. The questionnaire for EPALE users (beginners). The questionnaire 

contains: questions to disclose the opinion and expectations of users-beginners on platform 

provided possibilities; questions to identify the competencies of the target group in 

professional activity with respect to EPALE possibilities as well as to extract their 

expectations on further dissemination of the platform.  

2. The questionnaire for EPALE users-experts. The questionnaire was 

comprised of several blocks of questions: - questions to describe the users’ target group; 

questions to identify the impact of the platform on the target group and their professional 

activity; questions to highlight the issues of the platform’s content structure and design; 

questions to disclose the opportunities for the improvement of the platform so that it would 

become more beneficial for target groups and its demands; questions to identify the 

competencies for the active work with the platform and necessary to develop competencies.   

The quantitative data collected was analyzed applying statistical data analysis. 

Qualitative data was analyzed by means of Content analysis.  

 

 

 



II. THE RESULTS OF USERS-BEGINNERS‘ SURVEY 

In the EPALE users-beginners’ survey 74 respondents took part (87,8% of 

women and 12,2% of men). In comparison with 2015 year survey, the less number of 

respondents participated (diminished by 33,07%). This fact could be explained in a way that 

the EPALE platform has become more and more famous in Lithuania. The sample of 

respondents was mostly represented by elder people (age group “more than 50 years”). In 

comparison, in 2015 the middle age (age group “31-40 years”) respondents prevailed in the 

survey. This fact may be explained on the basis of PIAAC research results in Lithuania. The 

assumption is made on the basis of PIAAC survey results, which explains that adults of this 

age group more often have problems using technology and their IT skills are lower than those 

of younger adults. In this way, it can be presupposed that the use of the EPALE platform 

opportunities and usefulness of the platform is directly related to age. Therefore the elder 

adult educators (and the part of this age group educators proportionately is rather large) the 

more they need help to use the platform, and, in particular, to be more active users of the 

platform. The assistance and help they need can be both as personal (e.g. mentorship provided 

by experienced users) as well as in group settings (trainings that would enable adult educators 

to use the platform actively and raise the appropriate skills to use all EPALE opportunities. 

The sample of EPALE users-beginners’ survey was mostly represented by 

respondents who work in Third Age Universities, who are involved in education of seniors 

etc.  

Distribution of the respondents according to the field of professional activity (percent) 

Field of professional activity   2015  2016  

With adult people  55,9% 33,8% 

Third Age Universities 40,0% 44,6% 

Freelance lecturer 37,2% 9,5% 

Competence development    34,1% 25,7% 

With persons in social exclusion  17,9% 10,8% 

With persons with special needs  14,5% 8,1% 

Prepare or re-educate persons in their work places / labour exchange  13,1% 4,1% 

  

 

Main implementations: 

1. Users-beginners of the EPALE platform identified the field of organization and 

management of the educational process as the most important in their 

professional activity (76%). They also pointed out that it in these activities they 

face some important problems. The respondents argued that they lack 

methodological support and updated methodological tools (96%) in organizing 

the educational process. Moreover, when seeking to ensure the quality of the 

educational process some concerns about low student motivation, inactivity, 



poor attendance (62%), etc. are raised. When working with different learning 

needs they feel the lack of knowledge of the methods outlined (62%). 

2. Andragogical competency (92%) was pointed as the most relevant by the survey 

participants as the ability to apply specific educational methods for adults. 

Psychological and interpersonal competencies (86%) are important in the 

opinion of survey participants because these competences enable developing a 

positive interaction and maintain a positive climate as well as to effectively 

resolve conflicts and manage emotions. Study participants argued that it is of a 

crucial importance for them to acquire strategic expertise (71%) and abilities 

such as change management, teamwork, professional image creation and so on. 

The EPALE platform could serve as an effective competence development 

(learning) tool. 

3. Because of the fact that respondents’ age is more than 50 years, it could have 

had some effect on the outcomes of the study. Such an assumption is made on 

the basis of PIAAC survey results, which shows that skills of problem solving 

using technology in this age group are lower than those of younger adults. 

4. The usefulness of the EPALE platform and its opportunities is directly related to 

the ability to use technology (p=0,005). Elder adult educators (and the part of 

this age group educators proportionately is rather large) may need assistance in 

order to take full advantage of the EPALE platform capabilities, and in 

particular, to be more active platform users (p=0,000). The aid can be both as 

personal (e.g. help of EPALE experts) as well as in group (trainings, webinars, 

that would enable adult educators and develop the appropriate skills and 

attitudes that provide real opportunities to use all  platform opportunities). 

5. Women, older adult educators, educators mostly working with older adults 

(Third Age University) took the most active part in the study (89%). This fact, as 

it was already mentioned, has influenced the outcomes of the study to a large 

extent. 

6. Educators usually visit platform once a week or less frequently than once a week 

(35,1%). In fact, compared to 2015, in 2016 visiting of the platform is even more 

intense (have increase in 2 times) . The intensity of such visits is natural, though 

more applicable to passive than for active EPALE users (active users are those 

who write comments, search for partners, etc.).  

7. The major part of the respondents (40%) are satisfied with the contents of 

EPALE platform, while the other proportional share of the respondents does not 



have a sufficiently strong opinion on the matter (35%). It is likely that such a 

result is presupposed by our already mentioned detail about the older age of the 

respondents and their experience in the use of technologies in solving their 

problems. 

8. Because of the fact that the study was carried out during the EPALE platform 

presentation events, part of the respondents has accessed the platform and logged 

in only during these events, so it is natural that they were not able to assess the 

platform and the opportunities it offers, moreover, they felt difficulties to 

evaluate the changes of the platform. This is proved by the results of the study - 

about one-third of the respondents identify themselves as beginning users, so 

they were not able, in principle, to evaluate the platform. Those who already 

have had experience in the use of the platform (as we will see later expert 

answers) were much more positive with respect to the platform possibilities. 

9. However, the vast majority of the respondents do not have any doubts about the 

usefulness of the EPALE platform to Lithuanian adult education (81,1%). This 

shows the need for platform in Lithuania. Respondents advocated for the 

personal usefulness of the platform performance as well as for its benefits in 

their professional activities. More than a half of respondents (84%) positively 

assessed the usefulness of the platform for their professional activity. Moreover, 

results are more positive in 2016 in comparison with 2015 (in 2015 74 percent of 

respondents positively assessed the content of the platform and its usefulness).  

10. The most useful aspect of the platform according to respondents’ opinion 

(54,1%) is the possibility to find information for the improvement of their 

professional activity as well as to learn about the events taking place in 

Lithuania in adult education and access to their content (54,1%). To the mind of 

the respondents the possibilities to share experience (41,9%), opportunities to 

read scientific articles on adult education trends in Lithuania and in the world 

(45,9%) as well as general dissemination of adult education topics (40.5%) are 

also of a major importance though slightly less than those determined above. 

More than a third of respondents positively assessed the platform positively and 

expressed expectations for: it could help them to find colleagues and like-

minded people (36,5%) to initiate and carry out new projects (35,6%), discuss 

various topics on adult education and learn about the people actively working in 

adult education sector and about their merits (37,8%). A quarter of the 

respondents thinks that the platform is beneficial because it helps to interact with 



others via weblogs (blogs), discussions, comments, participation in practical 

communities on topical (25,7%). Less than a quarter of the respondents find that 

legal issues on adult education published on the platform are of a major 

importance (23,0%). 

11. Respondents more or less agree with all EPALE target users’ satisfaction 

choices. The most useful capacities of the platform, considered by the 

respondents, are: publishing of various methodological tools that could be used 

to improve adult practice (37,8%), webinars on adult education topics (33,8%), 

as well as publishing of interesting facts about the events in adults education in 

Lithuania and in the world (28,4%), the opportunity to find partners for project 

activities, the ads on the most active adult educators and their performance 

(21,6%). These resources and opportunities should be continuously updated and 

should constantly enrich the platform in the future. 

12. The respondents evaluated as the less important the following possibilities of the 

platform: scientific information on adult education in Lithuania and the world 

(12,2%), statistical information in adult education in Lithuania and the world 

(10,8%), the publication of legal information on adult education (10,8%). 

13. The fact is that, that the individual opinion of different groups of adult educators 

on EPALE platform aspects differs much. Therefore different groups of adult 

educators would require different, adjusted to their individual demand, 

information about the platform. However the EPALE platform, which is 

supposed to be useful for all adult education sectors and for diverse groups of 

users, should be developed under all the directions, and which of the direction is 

more useful for a particular educator in certain situations will e judged by the 

adult educator him/herself. 

14. Respondents in general are satisfied with the EPALE platform capabilities 

(70,3%). Although the lack of technology skills may be some a kind of 

restrictions on use of all of the EPALE opportunities, especially for active users, 

who not only use the information posted there, but upload and publish 

information themselves (28,4%). Moreover, these possibilities to upload 

information should be even more improved. This, in turn, suggests the view that 

a certain part of the adult educators seek to become active EPALE platform 

users but for some time they will need appropriate training and support, and 

perhaps the problem-solving technologies skills. 



15. Summarized results of the survey show that respondents are clear how to log in  

the EPALE platform, basically they like the platform appearance, its structure is 

sufficiently clear for them (of course for those who already have some sort of 

experience in the use of the platform), it is quite convenient to use the EPALE 

platform opportunities. However, it was more complicated for respondents to say 

how the discussions are initiated on the platform as well as they felt a lack of 

knowledge and skills how to publish an article or other source of information on 

the EPALE platform. These facts draw attention on the improvement of some 

aspects of EPALE platform activities. 

16. It is also appropriate to adapt the platform to the specific needs of adult 

educators, for example: educators with a visual disability. 

 

 

 

III. THE RESULTS OF EPALE EXPERT USERS“ SURVEY 

The survey of EPALE users-experts took place during 2016 year. It was 

assumed that the target group had received some experience by that time in using the 

platform. The survey was organized in the same regional way covering all geographical 

regions. 

Informants’sample was formed to take this principle that it will cover the 

different target groups. Of the 16 experts surveyed 9 represented  cities, 3 towns and 4 

villages. 11 informants were female, 5 - male. By age categories study participants also 

distributed in proportion: 5 informants belong to 31-40 age group; 4 – 41 - 50 age group, and 

7 to 50 and more age groups. The sample of informants was constructed by the method of 

“comfortable selection” ensuring the principles of validity and representativeness. 16 

informants took part in the survey (11 women and 5 men; 9 from towns and 7 from small 

towns and countryside).  

The target group of EPALE users-experts mostly is represented by adult 

teachers, organizers of adult in-formal education, adult learning coordinators, specialists form 

educational centres, Third age university teachers, etc. In general, the target group is 

homogeneous – it is represented by main institutions that carry out adult education services 

and professions that are directly related to adult education in Lithuania. 

Main implementations: 

 The sample of the informants was selected on the basis of the principles of validity 

and representativeness. The representatives of the target group of EPALE users-



experts represented different areas of adult education and distinguished experience 

in adult education. In addition, the following representatives participated in the 

EPALE delivery platform events at the beginning of the project and have gained 

working experience with the platform. 

 The informants described the fields of their professional activities, stressing that 

the priority areas are: organization of the educational process, preparation of 

educational programs, and preparation of methodological materials. In addition, 

the research participants mentioned that in the activity of modern andragogues the 

new and not common activities are increasingly occurring, such as: the work with 

communities, empowerment of adult learners‘, and so on. This requires new 

knowledge and skills. In this context, the EPALE platform has been identified as 

an important and relevant methodological source of support, and as the latest 

source of modern knowledge, theories and experiences. 

 The informants mentioned that they face  various problems in their professional 

activity. Some problems are presupposed by the complex factors affecting adult 

education as a system nationwide. Other problems are more methodical, daily, 

resulting in professional activities. In any case, it is the EPALE platform that 

could become the community, thanks to which adult educators would get help and 

support. 

 Survey participants identified relevant and necessary to develop competencies. 

The competencies identified were: managerial, communicational, psychological, 

and so on. The informants said that the platform can effectively contribute to the 

improvement of competencies as an information source and as a space for virtual 

competence development (learning) events. 

 In general, informants highly rated the platform as a competence development 

(learning) and self-education option. The study participants use EPALE as open 

educational resources. On the other hand, it is important to develop competencies 

of the active use of the platform, such as: publication of the sources, 

communication on the platform and assistance for others. 

 The informants are generally satisfied with EPALE platform design and structural 

aspects. Their suggestions were to improve the platform structure according to the 

new trends in adult education and a changing environment. 

 

 

 



RECOMMENDATIONS 

 

 To carry out coherent and continuous research on adult educators’ needs and demands 

as well as competencies in order to provide them opportunities for self-education via 

EPALE platform.  

 To foster adult educators in Lithuania to use the EPALE platform as a means of: 

professional support, cooperation and assistance form colleagues, cooperation in the 

professional network, peer assistance tool, etc. thus solving the problem of insufficient 

professional support for adult educators in Lithuania.  

 To carry out continuous EPALE presentation events in the regions, as there is a 

sufficient number of adult educators - particularly those working in the private sector, 

traditionally less related to education, or not targeted areas and so on,  that are not 

fully familiar with it. In addition, and adult educators community is constantly 

changing, therefore the new - both individual and institutional – users are appearing, 

for whom it is useful to introduce the EPALE activities. 

 The platform is particularly useful for novice adult educators because it creates perfect 

conditions to acquire and improve their andragogical and other professional and 

personal competences. In addition, the EPALE platform itself is  being constantly 

updated and  improved, and therefore it is appropriate to introduce innovation and 

changes for current users in order to answer their questions. 

 Having in mind some special needs of some specific groups of adult educators (e.g. 

technology skills, foreign languages, management, cross-cultural cooperation, change 

management and other competence) it is appropriate to provide certain information, 

educational and organizational assistance to them. Therefore there is aconstant need to 

publicize the EPALE platform and its activities, organize various forms of events, 

especially oriented to practical activity, e.g. events to disclose platform resources, its 

management features and capabilities. For this reason, it is reasonable to organize 

seminars in equipped computer rooms to have an access to the platform capabilities 

and where they could practice and test platform capabilities and perform practical 

tasks. Moreover, it is recommended to invite experienced adult education lecturers to 

these seminars, who can share their experiences of work with the platform and its 

application in practice. 

 To develop and enrich the EPALE platform, providing information on current issues, 

future and past events, resources, methodical material those users could apply directly 

in practice. It is also worth to expand the EPALE platform capabilities by helping to 



find partners for international projects, expanding partnership networks, share best 

practices, not only to Lithuania but also in other European countries, adult educators. 

 It is appropriate to differentiate the EPALE platform presentation events by the needs 

of interest groups, because in adult education sector, there are many different needs of 

stakeholders, it is appropriate to specifically adapt events to their unique features. 

 Disseminate practical examples about the EPALE platform possibilities in adult 

education.  

 To invite to platform information events not only the adult educators, but also adult 

learners, who would benefit the learning experience. In order to ensure the efficiency 

of the work with the platform as well as to learn about innovation in time it is 

important to ensure continuous contact with the event organizers. 

To foster adult educators to be not only passive, i.e., only consuming information 

posted on the platform, but to become active EPALE platform users:  to upload to the 

platform a wide range of mutually useful information, share news, to submit their 

comments, and so on. This is likely to further strengthen its necessity and usefulness 

for specific groups of adult educators. 

 To encourage more stakeholders to join the EPALE platform community, increasing 

their awareness of the platform capabilities. 

 To foster the EPALE platform to become effective and perhaps the only dedicated to 

adult education sector electronic platform, connecting all the necessary features and 

capabilities. 

 To improve the EPALE platform content and themes according to the needs of the 

target group and continuous demand-supply analysis. 

 To upload to the EPALE platform with more practical material that platform users 

could apply to their professional activities - it promotes the target group of users to 

more actively join the platform as well as more efficient use of the possibilities offered 

by the platform. 

 To improve technical solutions of the platform: to develop a user-friendly website, to 

enhance its information and search it speed, adjust the platform with special needs 

(e.g. The visually impaired). 

 To foster the EPALE platform to become virtual community of Lithuanian adult 

educators, providing opportunities to communicate, share experiences, find partners, 

to express opinions and so on, seeking  to raise it to the international level. 


