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Preface 

Adult vocational training programmes (AMU) play an important role in connection with the 

continuous upgrading of competences of skilled and unskilled workers in Denmark in accordance 

with the needs in the labour market. It is also a comprehensive system in terms of the number of 

participants and course offerings. It is therefore important to examine at appropriate intervals how 

enterprises make use of adult vocational training and how they assess the results thereof. 

With this report, the Danish Evaluation Institute (EVA) provides insights into enterprises’ 

assessments of whether the current provision of adult vocational training matches their continuing 

and further education and training needs in relation to their skilled/unskilled employees. The report 

also sheds light on enterprises’ use and knowledge of adult vocational training programmes. 

The report is based on an enterprise survey carried out in 2015, which compares the answers of 

two previous, identical surveys carried out by EVA in 2011 and 2007. The questions in the 2015 

survey are generally the same as those that were included in the previous two surveys. The study 

is thereby able to monitor any changes in how enterprises have assessed and made use of adult 

vocational training from 2007 to 2015, a period that has been characterised by both turns of the 

market and changes in the conditions for the provision of adult vocational training programmes. 

The report also incorporates statistics on activity levels and the course participants in adult 

vocational training courses over the past decade. 

The first enterprise survey from 2007 was a component of EVA’s 2008 evaluation of adult 

vocational training programmes, which in turn was part of EVA’s 2007 Action Plan and connected 

with the monitoring of the 2002 Danish Act on Vocational Education and Training. The 2011 survey 

was conducted as a follow-up to this at the request of the Danish Ministry of Education, while this 

2015 study is a part of EVA’s 2015 Action Plan. We hope that this report can contribute to the 

development of a knowledge base for constructive discussion of the future of adult vocational 

training programmes in Denmark. 

Mikkel Haarder 

Executive 
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Director 
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1 Summary 

This study focuses on how enterprises make use of adult vocational training programmes (AMU) 

and how they assess them. It has been designed using the same template from equivalent surveys 

carried out in 2007 and 2011, which allows us to follow the development. This is important, not least 

because it makes it possible to assess whether the changes that have been implemented in the 

AMU system in recent years, including the establishment of the centres for adult education and 

continuing training (VEU) in 2010, have had the intended effects. 

The study's relevance and audience 

The intention of the AMU system is for it to have a key role in the continuous upgrading of 

competences of skilled and unskilled workers in the Danish labour market. It is accordingly 

crucial that enterprises find that the AMU system is able to meet their needs by providing relevant 

and useful training. 

This report is therefore relevant to anyone working with or interested in adult vocational training 

programmes. This includes individual AMU providers and VEU centres, vocational training 

committees and academic committees, labour market organisations, the Danish Ministry for 

Children, Education and Gender Equality, politicians and anyone else who is interested in the 

interaction between the educational system and enterprises. 

The following section summarises the key findings of the study with regard to developments in 

activity levels and with regard to enterprise assessments of adult vocational training programmes. 

The decline in activity at AMU 

AMU activity levels rose sharply from 2007 to 2009, but then proceeded to decline nearly as rapidly 

from 2010 to 2011. Looking at the trend over a longer period, from 2004 to 2014, the number of 

FTE (full-time equivalent) students has declined by 18%
2
. In spite of this decline, however, there is 

                     
2A ‘FTE student’ is a unit of measurement for the extent of activity a course participant undergoes in an adult vocational 

training programme. The extent of activity is calculated in days and converted as follows: 1 student day = 1/5 student week, 

1 student week = 1/40 FTE student. 
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a significant level of activity in the AMU system, with more than half a million students in 2014
3
. 

Developments in adult vocational training are linked to a complex interplay of factors outlined in this 

report. These factor include economic cycles, changes to business structures, changes to how 

course offerings are structured and the establishment of the centres for adult education and 

continuing training (VEU), changes to the pricing of adult vocational training programmes and 

demographic developments with regard to students. 

This activity decline has attracted a great deal of attention, not least among the labour market 

organisations, VEU centres and adult vocational training programme providers, for whom the 

decline has had a negative financial impact. However, this study shows a rather different picture 

that emerges when one looks solely at the activity level measured in FTE students from the core 

target group for adult vocational training programmes (unskilled and skilled employees) in relation 

to the size of this group. 

The activity levels of adult vocational training programmes, measured in FTE students in relation to 

the target group size, among employed persons with a vocational education or a basic general 

education as their highest level of education, has therefore remained approximately at the same 

level at the end of the period (2013) as the start of the period (2004). This must be seen in relation 

to the fact that since 2008, there has been a big drop in the number of jobs in Denmark held by 

people with a vocational education or a basic general education as their highest level of education. 

2009 and 2010 differed markedly from an otherwise relatively stable level of activity during this 

decade. 

This is important to point out, as it indicates that the decline in activity levels has not been primarily 

a result of a decline in demand for adult vocational training programmes from enterprises when it 

comes to their unskilled and skilled workers. Rather, it likely has more to do with the fact that the 

AMU system’s target group has shrunk. 

Enterprises have not turned their backs on AMU 

The above point is also supported by another finding, namely that the proportion of enterprises that 

often or sometimes make use of adult vocational training programmes for their unskilled or skilled 

employees has remained relatively stable from 2007 to 2015. In terms of unskilled employees, this 

proportion is between 29% and 31% of enterprises, and in relation to the skilled professionals, it is 

between 25% and 29% of enterprises. 

                     
3A student in this context means a person participating in an adult vocational training programme. This unit is also used by the 

Danish Ministry for Children, Education and Gender Equality in its data bank. A student is accordingly not a unique person, as 

the same individual can participate in several training programmes. The number of individual persons is therefore significantly 

lower than the number of students. 
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However, there are big differences in terms of the extent to which enterprises make use of adult 

vocational training programmes, depending on their size (measured by number of employees), 

industry and the geographic location of the enterprise. In addition to this is a trend where a larger 

proportion of enterprises make use of adult vocational training programmes for their unskilled 

employees compared to enterprises that do so for skilled employees. 

Less contact between enterprises and providers of AMU providers 

The contact between Danish enterprises and AMU providers has lessened in a period where there 

have been expectations of the opposite within the framework of the VEU centres, which were 

intended to make it easier for enterprises to make use of the AMU system. At the same time, about 

half of enterprises would like to see AMU providers reach out to them to a greater extent than is the 

case today. 

The figures show that while 31% of enterprises in 2011 found that AMU providers were either to a 

great extent or to some extent adequately reaching out to them, this proportion has dropped to 25% 

in 2015. This proportion varies depending on factors such as the geographic location and size of 

the enterprise. 

In recent years, and particularly since the establishment of the VEU centres in 2010, there has been 

a great deal of focus on strengthening contact between AMU providers and enterprises. However, 

the study shows that only 30% of enterprises that have contacted an AMU provider regarding 

continuing training and education opportunities within the past 2 years, and only 29% of enterprises 

have been contacted by an AMU provider. Both percentages have dropped since 2007, from 34% 

to 30% and 34% to 29%, respectively. 

This raises the question of why contact between providers of AMU and enterprises has not 

increased within the framework of the VEU centres. It is beyond the scope of this study to assess 

how this development is linked to specific priorities among AMU providers and the VEU centres, the 

arrangements made between the VEU centres and the Danish Ministry for Children, Education and 

Gender Equality, other circumstances affecting the work of the VEU centres or other factors. 

The biggest barriers to making use of AMU 

In 2007, 2011 and 2015, the largest share of all the enterprises have pointed out that it is not 

investigating the possibilities for continuing and further training and education through AMU can be 

a barrier to taking advantage of the AMU system. Although this proportion has fallen from 57% of 

enterprises in 2007 to 47% in 2015, this result still emphasises that a need remains for the AMU 

providers and VEU centres to strengthen their outreach efforts. 

The second-most popular response among enterprises regarding barriers to making use of the 

system was that the continuing and further education and training offered through the AMU system 
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fails to meet their needs. The proportion of enterprises that identified this as an issue has remained 

stable throughout the period. In 2015, 40% felt that this could be a barrier, either to a great extent or 

to some extent. 

Finally there are four barriers that - unlike the two mentioned above - an increasing number of 

enterprises have identified as an issue (either to a great extent or to some extent) in 2015 

compared to 2011. These are: 

• That it is difficult to get an overview of what AMU courses are relevant to the enterprise's 

employees (30% to 35%). 

• That AMU focuses too much on general skills and too little on what the enterprise specifically 

needs their employees to learn (24% to 31%). 

• It is administratively cumbersome to make use of adult vocational training programmes (13% to 

19%). 

• The fact that the level of teaching in adult vocational training programmes does not correspond 

to the level of technology used by the enterprise (12% to 18%). 

Although it is still a minority of enterprises pointing to these four latter barriers, it is a negative 

development for the AMU system that a growing proportion of enterprises assesses that it is difficult 

to get an overview of relevant course offerings, that the system focuses too little on what is relevant 

to enterprises, that it is administratively cumbersome, and that the education in AMU does not 

match the technological level of the enterprise. This gives cause to examine more closely why 

enterprises have become more critical of AMU in light of the organisational and structural changes 

that have taken place during this period. 

A growing proportion of enterprises that make use of adult vocational training programmes 

have become more critical of the AMU system 

While 60% of enterprises that made use of adult vocational training programmes in 2011 assessed 

that the provision of AMU was satisfactory to either a great extent or to some extent, this proportion 

has dropped to 55% in 2015. Although the majority of enterprises that make use of AMU remain 

positive in their assessments of it, there has been a decrease in the proportion of enterprises that 

give a positive assessment from 2011 to 2015 with regard to a number of other essential quality 

measures for the provision of adult vocational training programmes. This applies to the proportion of 

enterprises that find: 

• That the cost-benefit relationship is appropriate. 

• That the educational offer is, either to a large extent or to some extent, organised flexibly in 

terms of where courses are held in relation to the location of the enterprise. 

• That AMU provides employees with the skills required by the enterprise. 

• That the teaching level is adapted to unskilled employees. 
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Why some enterprises do not make use of adult vocational training programmes 

A large group of enterprises never make use of adult vocational training programmes. 41% of 

enterprises employing unskilled employees never make use of adult vocational training for their 

unskilled employees and 47% of the enterprises that employ skilled employees never make use of 

adult vocational training for their skilled employees. For both groups, the main reason identified by 

the enterprises is that their employees do not require adult vocational training. However, the 

proportion of enterprises identifying this as the reason has been on the decline.
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On the other hand, for both groups, there has also been an increase in the number of respondents 

who have found that AMU cannot/does not provide their employees with the skills required by the 

enterprise: With regard to enterprises with unskilled employees, there was an increase from 11% to 

20% responding that adult vocational training programmes do not provide unskilled employees with 

the skills the enterprise needs them to gain. With regard to enterprises with skilled employees, there 

was an increase from 17% to 26% responding that adult vocational training programmes do not 

provide skilled employees with the skills the enterprise needs. This, too, is a negative development 

for AMU, which gives reason to consider the causes behind it. 

An additional interesting finding is, moreover, that only 3% of enterprises which never make use of 

adult vocational training programmes in relation to their skilled/unskilled employees identify the cost 

of such training as being an issue. Though one can in no way rule out the possibility that the cost of 

adult vocational training programmes, including price increases after the 2010 stimulus package, 

may have had a negative impact on activity levels, the results of the survey actually show that the 

price of such training is, in fact, not what prevents many enterprises from taking advantage of AMU. 

Method 

The study is based on a survey among a representative sample of enterprises in Denmark. The 

survey was, to the greatest extent possible, structured and organised in the same way as two 

similar studies in 2007 and 2011. A total of 1,131 enterprises participated in the survey, giving a 

response rate of 44.6%. 

It is EVA’s overall assessment, also based on an analysis of the non-respondents, that the 

responses and therefore the results are representative of Danish enterprises. Publicly available 

data from the Danish Ministry for Children, Education and Gender Equality’s Data Bank as well as 

Statistics Denmark has also been used to support the data obtained from the surveys.
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2 Introduction 

This chapter presents the aim of the study as well providing a review of the public discourse about 

the Danish adult vocational training programmes system, which in recent years has concerned both 

the development of activity levels and different expectations for the adult vocational training 

programmes. We hope that this report can contribute to the ongoing debate about adult vocational 

training programmes through a strengthened knowledge base. In addition, this chapter includes a 

brief outline of the method used (a more thorough description can be found in Appendix A), the 

project organisation and timeline and an overview of the report's structure. 

2.1 Aim 
The purpose of the study is to elucidate the enterprises' current use and knowledge of AMU and to 

get enterprises' assessments of whether the current provision of AMU matches their further and 

continuing education and training needs in relation to their skilled and unskilled employees. 

The study should be seen as a continuation of two similar previous studies from 2007 and 2011, 

where a survey was also used. It has therefore been a priority to use the same question 

formulations during all three surveys. However, at the request of the Danish Ministry of Education, a 

number of additional questions were introduced in the 2011 survey and also included in the 2015 

one. 

In addition to data collection through the survey, an analysis of AMU activity for the period 2004-

2013, based on publicly available statistics, has also been conducted. Overall, the study provides 

an overview of enterprises’ use and assessments of AMU from 2007-onwards, and AMU activity 

from 2004-onwards. 

However, this study does not provide the basis for assessing the causes behind the developments 

it describes. The developments are linked to a number of factors that are described more generally 

in the next chapter, including cyclical developments in the labour market, structural developments in 

the labour market, changing rules and conditions for the provision of adult vocational training as 

well as how providers of adult vocational training operate.



The fact that there is not only one, but rather a number of root causes for the development of 
AMU activity and enterprises’ use of AMU is presumably one of the reasons that public 
discourse on the AMU system often offers very different interpretations of the same phenomena, 
as we shall elaborate upon further below. 
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2.2 Public discourse about AMU 
There have been some quite different assessments of key themes in the public discourse about 

adult vocational training programmes in recent years. In the following, we have decided to highlight 

some stances in the debate that are relevant with regard to two of the central themes. The positions 

we have decided to highlight, illustrate the variety of opinions in the discourse very well, but 

naturally do not paint an exhaustive picture by any means. They do, however, outline the context 

within which the results of this study are presented. 

One of the themes that have dominated the debate on adult vocational training in recent years has 

been the decline in activities since 2010. Some have seen this as a very negative phenomenon 

(e.g. Frank Junker from the trade union 3F in a piece he wrote for Ugebrevet A4 on 11/10/2012), 

while others have seen it as more a normalisation of the level of activity (e.g. Lone Folmer 

Berthelsen from the Confederation of Danish Industry in a piece written for Ugebrevet weekly 

magazine A4 on 11/10/2012 and Inge Steen Mikkelsen from the same organisation in a piece for 

Politiken newspaper on 3/4/2012). 

Chief Adviser Ann Poulsen from the Confederation of Danish Employers made the following 

assessment relating to the economic cycle: 

If one looks at the number of students over a long period, it has not been a dramatic 

development. When examining the reasons for the decline, one must also consider that 

since the crisis began in 2008, the number of jobs in the Danish labour market dropped by 

200,000, which also means fewer possible students for the AMU centres. (Ugebrevet A4, 

24/5/2012) 

Others have also pointed directly at the Danish government’s 2010 stimulus package as an 

explanation for the decline in activities. In 2013, the following debate piece was published in 

Politiken: 

Activity levels have plummeted since the centre-right government’s 2010 stimulus package 

This, combined with rate reductions and annual cuts to rates, has led to adult vocational 

training programmes at many institutions operating at a loss. (Per Christensen (3F), Frank 

Tronsberg (Association of Danish Business and Technical Colleges – Leaders), Ib Haahr 
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(Association of Danish Business and Technical Colleges – Governors) and Torben 

Pedersen (Association of Principals and Directors at the AMU Centres), Politiken, 

16/10/2013) 

Torben Pedersen has later contributed with further explanations on the declining activities in adult 

vocational training, including administrative challenges, unfortunate cases and changes to 

unemployment policies: 

It has become more expensive, in part because refunding of wages and salaries to 

enterprises has dropped. During the crisis, enterprises also made severe budget cuts, which 

has led to employees being indispensable in day-to-day operations. Particularly smaller 

enterprises are objecting to having to implement a new digital registration process for 

employees attending adult vocational training. And finally, a number of prior cases of fraud 

and deception in the AMU system has scared some enterprises away. Unemployed people 

also do not attend vocational training courses as often as they did before. This is, among 

other factors, related to the introduction of new restrictions to job seekers’ opportunities to 

sign up for such courses while the number of job-ready persons registered in job centres has 

also fallen. (Weekendavisen newspaper, 29/08/2015) 

Another discussion concerns the curriculum of AMU education in relation to the skills required by 

enterprises. This revolves around how enterprise-specific the adult vocational training programmes 

ought to be. On the one hand, the Confederation of Danish Industry argues the following: 

What is taught in adult vocational training programmes must be useable by the enterprises. 

Therefore, it is important that the programmes are adapted to the enterprise to some extent, 

so the employee can actually make use of the newly gained skills in their enterprise. (Lone 

Folmer Berthelsen (Confederation of Danish Industry), Ugebrevet A4, 05/05/2015) 

The opposing point of view is put forward by the Danish Confederation of Trade Unions (LO), 

namely that there are limits to how enterprise-specific courses ought to be under the AMU system 

as long as they are financed by public funds. What one learns in adult vocational training 

programmes, should also be transferable to other enterprises, strengthening mobility in the labour 

market: 

In LO we are not in favour of very narrow, enterprise-specific training to be financed by 

public funds. (Educational Consultant Anne Bruvik-Hansen (LO), Ugebrevet A4, May 2015) 
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Therefore, there are both different opinions on what AMU must be able to provide as well as 

different explanations for the development of activity levels in the AMU system. Both the 

development of AMU activity and the relationship between the provision of adult vocational training 

and the skill-sets required by enterprises will be highlighted in this report in different ways.
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2.3 Method 
A survey has been carried out among a representative sample of enterprises in Denmark for the 

purpose of elucidating: 

• Enterprises’ use of the AMU system 

• Enterprises’ assessments of the current provision of adult vocation training in relation to their 

training needs, including accessibility, geographic spread and flexibility among adult vocational 

training providers. 

• Awareness of the course offerings that exist within the AMU system and to what extent AMU 

providers actively contribute to spreading awareness about them. 

A random sample of 2,550 enterprises (2,535 in 2011) has been taken via the databases of 

Statistics Denmark. Only enterprises with skilled and/or unskilled employees, e.g. the primary 

target group of adult vocational training, have been included in the random sample. 1,131 

enterprises (1,289 in 2011) responded, giving a response rate of 44.6% (50.8% in 2011). It is 

EVA’s overall assessment, also based on an analysis of the non-respondents, that the responses 

and therefore the results are representative of Danish enterprises. 

The collection of data was carried out by Statistics Denmark on the basis of a questionnaire drafted 

by EVA. The questionnaire has been pilot tested by Statistics Denmark and subsequently adjusted 

by EVA. Statistics Denmark carried out the data collection through a combination of internet 

responses from 26 March to 5 May 2015, and telephone interviews from 14 April to 5 May 2015, to 

allow enterprises the choice between different ways of completing the questionnaire. The size of 

the enterprises, industry and location were included as background variables to elucidate whether 

AMU fulfils the needs of enterprises within various segments. 

It should be noted that when the report mentions “statistically significant correlations”, this is based 

on a standard 95% confidence interval. In practice, this means that differences that may at first 

glance appear large, e.g. an increase from 70% to 75% of enterprises, are not necessarily 

statistically significant as the two percentages must be seen in relation to the two random samples 

of each approximately 1,000 enterprises, which is why for each of the percentages there is a 

standard deviation of 2-3 percentage points. The report will specify where relevant which 

correlations are statistically significant. 

In addition to the survey data, AMU activity levels are further elucidated through publicly accessible 

data from the Danish Ministry for Children, Education and Gender Equality’s data bank.
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2.4 Organisation and schedule 
The project was carried out by a project team consisting of the following members: 

• Chief Adviser Michael Andersen (Project Manager) 

• Evaluation Consultant Sia Hovmand Sørensen 

• Special Adviser (Methodology) Niels Peter Mortensen 

• Intern Nina Hjort 

• Evaluation Assistant Oscar Kvanner Grinsted 

• Methodology Assistant Jesper Sigsgaard-Rasmussen 

The data collection took place from March to May 2015 while analysis and report drafting took 

place from August to November 2015. The report was published in December 2015. 

2.5 Structure of the report 
In addition to the preface, summary and introduction, the report consists of two parts: Chapter 3, 

which on the basis of publicly available statistics on AMU describes the development of activity 

levels in adult vocational training since 2004, as well as Chapters 4, 5 and 6, which on the basis 

of enterprise surveys carried out in 2007, 2011 and 2015 describes and analyses how 

enterprises make use of adult vocational training, their assessments of barriers to making use of 

the Danish AMU system, their assessments of the quality of the training and from where their 

awareness and knowledge of AMU originates from. 



Enterprises and Adult Vocational Training Programmes (AMU) 19 
 

3 Activity levels in the Danish AMU 
system 

This chapter sheds light on the development of activity levels in AMU from 2004 to 2014 and shows 

that overall, activity levels have been in slight decline. AMU activity levels rose sharply from 2007 

until it reached its highest levels in 2009, where there were more than a million students. Activity 

levels subsequently fell significantly from 2010 to 2011 in tandem with the introduction of the 

government’s ‘genopretningspakke’ (stimulus package), and since then, it has fallen year on year, 

reaching its lowest point in 2014 during this period. However, there are still over half a million 

students annually attending AMU programmes. 

If, on the other hand, one looks at the relative activity levels in the AMU target group, measured in 

FTE students
4
 in employment

5
 with a vocational education or a basic general education as their 

highest level of education, in relation to employment rate of that group, this relative activity level at 

the end of the period (2013) roughly corresponds to the level of activity at the beginning of the 

period (2004). This is linked to the fact that since 2008, there has been a large drop in the number 

of jobs in Denmark held by people with a vocational education or a basic general education as their 

highest level of education. 

In a sense, it was the years 2009 and 2010 that stood out from a more stable level of activity from 

2004 to 2014, and changes in activity levels has, by and large, followed developments in the rate of 

employment for the AMU system’s target group during this period. 

In order to understand the development of activity levels over the past decade, there are a number 

of factors to bear in mind. The report highlights the following six key conditions, each of which may 

help to explain the development: the economic cycles, changes to business structures, changes to 

how course offerings are structured and the establishment of the centres for adult education and  

                     
4 4An ‘FTE student’ is a unit of measurement for the extent of activity a course participant undergoes in an adult vocational 

training programme.  The extent of activity is calculated in days and converted as follows: 1 student day = 1/5 student week, 1 

student week = 1/40 FTE student. 
5 In this report, we have not taken into account job seekers in order to narrow the scope on enterprises’ use of AMU 

programmes for their skilled and unskilled employees. 
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continuing training (VEU), changes to the pricing of AMU programmes - particularly in connection 

with the 2010 stimulus package and changing student demographics, all of which has resulted in
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The chapter also shows that when the activity level development of AMU programmes is split into 

employment areas corresponding to labour market divisions between the 11 vocational training 

committees (see Table 1, p. 26), a picture emerges of diverse developments - which is also the 

case when activity levels are broken down by whether students are civil servants or private 

employees. This is also the case when we examine the size of the students’ place of work, where 

we see that students employed in workplaces with 100+ employees represent a declining share of 

the total annual activity level during this period. A closer analysis shows that activity levels have 

particularly dropped among the largest private workplaces since 2009. 

The profile of AMU students also undergoes changes: The proportion of students in the older age 

groups was found to be larger in 2014 than it was in 2004, and in 2014, there was also a larger 

proportion of skilled workers among the students than was the case in 2004. Through the period, 

the composition of the student group also varies in terms of gender and labour market status, but 

without any single prevailing trends. 

In this chapter, we use publicly accessible data about AMU retrieved from the Danish Ministry for 

Children, Education and Gender Equality’s data bank. We use the number of FTE students to 

measure the level of activity. This gives us a measurement for the scale of activity each student 

undergoes in an AMU programme, as all student activity is converted to FTE students in one year. 

By adopting this unit of measurement, we can track the development of the total number of FTE 

student days, but not how many unique students - i.e. individual persons - attending the 

programmes. 

3.1 AMU activity level development from 2004 to 2014 
Figure 1 shows the overall development of activity levels from 2004 to 2014 measured in FTE students. 
Year-on-year development of the number of course participants (not included in the figure) broadly 
follows the same development as the number of FTE students in this period, swinging between 564,186 
in 2014 to 1,056,627 in 2009. This suggests that generally throughout this ten-year period there have 
been no major changes in the average length of AMU programmes.  
 
Fewer people in the labour market with a vocational education or a basic general education as their 
highest level of education 
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since the 2008 financial crisis. The complex interplay of factors makes it difficult to provide simple 
explanations 
with regard to changes in AMU activity levels, which may be part of the reason why discourse 
about AMU has not always necessarily been characterised by factual observations. 
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Figure 1 

Overall development of participant activity levels measured in FTE students and broken 

down by employed persons and job seekers, 2004-2014 

 

Source: EVA based on data obtained through the Danish Ministry for Children, Education and Gender Equality: The 
Data bank. 

Note that the overall activity levels also include persons outside the labour force and persons with 

undisclosed/unknown employment status. 

Figure 1 shows that adult vocational training activity levels, measured in FTE students, rose from 

2004 to 2005, after which it declined up to 2007. From 2007 to 2009, there was a very marked 

increase in activity, with a 54% growth in FTE students. The high level of activity in 2009 also 

carried through to 2010, but began to fall significantly in 2011 as the stimulus package came into 

effect (although that is not to say that this alone can sufficiently explain the decrease).  Activity 

levels have subsequently continued to decline year by year until 2014, where they reached their 

lowest point in the 10-year period. In 2014, activity levels were 18% lower than in 2004 and 45% 

lower than their peak in 2009. 

The figure also shows AMU activity levels broken down by employed persons and job seekers. 

As can be seen, the development of the activity levels of employed persons largely follows the 

overall trend. Employed persons also account for the vast majority of the activity in adult 

vocational training programmes. Although AMU programmes are also an important

 

^^ — Employed persons Job seekers Total 
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service for job seekers, this is not the focus of the report. In the following sections where we offer a 

number of possible explanations for these developments, we will therefore also be focusing on 

enterprises and their employees. 

3.1.1 Explanations for the development 

If one wishes to understand the development of activity levels with regards AMU activities over the 

past decade, there are a number of factors to bear in mind: 

Economic cycles 

First and foremost, the period under examination was characterised by different economic cycles, 

from upswings to crises and stagnation until finally moving towards the moderate growth prospects 

that we currently find ourselves in today. Economic cycles can affect enterprises’ use of training 

courses in many ways. For instance, there may be enterprises that increase their use of AMU 

programmes in situations where they experience a short-term drop in orders. The opposite scenario 

is just as plausible, where enterprises in an economically challenging situation limit costs and 

expenditures, including for staff training. It is beyond the scope of this study to incorporate these 

underlying economic factors that may affect enterprises’ use of AMU programmes. 

Changes to enterprise structures 

Secondly, there has been a continuous, on-going development of both enterprise structures (in 

terms of level of technology, size and global localisation) as well as the skill-sets and competence 

profiles required by enterprises. This, too, is a key factor in the need for adult vocational training 

that focuses on skills and competences relevant to the labour force among skilled and unskilled 

workers. 

Changes to the provision of AMU programmes 

Thirdly, there have been significant changes in the underlying rules and how training is provided for 

AMU programmes.  These changes include the introduction of rules for educational offerings that 

have entailed that when an AMU provider is granted approval to provide AMU courses, they are 

also obliged to do so and have an additional obligation to collaborate with other institutions offering 

adult vocational training programmes.
6
 In addition, all AMU providers also underwent an approval 

round in 2009. As will be elaborated upon further in section 5.2, there has been a significant drop in 

the proportion of enterprises from 2011 to 2015 who find that the provision of adult vocational 

training is sufficient, either to some extent or to a great extent. 

Changes in the pricing of AMU programmes 

Fourthly, the 2010 stimulus package made AMU programmes more costly for enterprises. Based on 

                     
6 See for instance the Danish Ministry of Education, National Authority for Institutional Affairs, 4 July 2009, relating to the 

application for approval of provision of adult vocational training programmes (AMU). 
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simple supply and demand theory, there is reason to believe that this in and of itself has contributed 

to a decrease in activity levels for adult vocational training. As will be elaborated upon in section 4.3 

however, it is only a small minority among enterprises that never make use of adult vocational 

training who point to the cost of AMU programmes being the issue. 

The establishment of the VEU centres and their performance 

Fifthly, 13 new centres for adult education and continuing training (VEU centres) were established 

on 1 January 2010, which were meant to enhance the quality and impact of the fundamental adult 

and continuing education effort while also making it easier for enterprises to find and sign up for 

training across the many different providers of AMU programmes. Since then, EVA has concluded 

in a number of reports
7
 that even though the VEU centres have delivered important results, there 

have also been some major challenges in relation to living up to political expectations. 

Nevertheless, there has been a clear expectation that the establishment of the VEU centres was 

intended to strengthen contact between providers of AMU programmes and enterprises. As will be 

seen in section 6.1, this expectation has not been fulfilled. 

Changing student demographics 

Sixthly, there is a historical trend at work with regard to the general level of education in the 

population: In these years, there are new, young year groups entering the labour market where a 

higher proportion of these have been educated compared to the year groups leaving the labour 

market. This development means that year by year, there will be fewer workers with short formal 

educations and that the average age of these workers will increase. All other things being equal, 

simply because of this development we must expect a decrease in AMU activity levels connected to 

people without any formal education, which has always been a target group of the AMU system. 

This complex interplay of economic, legislative, educational  demographic and other factors makes 

it difficult to provide simple explanations for the development of adult vocational training activity 

levels. 

Later on in the chapter when we point to possible explanations for this development, we will be 

referring to these factors. 

3.1.2 The relative activity levels 

One of the underlying factors of significance for the level of AMU activity is how large the target 

group for the AMU system is. Although we cannot quantify these developments in this analysis, we 

can conclude that overall, the number of jobs in Denmark filled by people with a vocational 

education or a basic general education as their highest level of education has dropped by 236,939 - 

                     
7 See EVA: Evaluering af VEU-centrene (Evaluation of VEU centres) (2012) and VEU-centrene og det regionale sammenspil  

(VEU centres and their regional ensemble (2014). 
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equivalent to a decline of 14% - from 2008 to 2013 (Statistics Denmark 2015).
8 
All other things 

being equal, there is therefore reason to believe that such a large employment decline in the AMU 

system’s target group has had a negative effect on activity levels. This trend is evidenced by the 

following figure showing employment rates for the two groups in Denmark during this period. 

Figure 2 

Number of employed persons in the Danish labour market with, respectively, a basic general 

education and a vocational education as their highest level of education 

 

Source: EVA based on data obtained from Statistics Denmark. Note that while the analyses for this report were being 

conducted, employment statistics were updated up to and including 2013. 

Figure 2 shows that while the development of employment rates in the two groups remains stable 

from 2004 to 2008, this is followed by a marked decrease of nearly 100,000 persons in the group 

with a vocational education as their highest education and about 150,000 persons in the group with 

a basic general education as their highest education until 2013. 

The relative activity levels in the target group for AMU programmes, measured in FTE students who 

are employed and have a basic general education or a vocational education as their highest level of 

education, divided by the actual employment rate in the target group, is at roughly the same level at 

                     
8 In this analysis, we have chosen to disregard individuals with a high school education, although many in this group are 

employed as unskilled workers. A portion of this group does however choose at a later point to take a higher education. 

 

Basic general education as highest education—^— Vocational education as highest education 
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the end of the period (2013) as it is in the start of the period (2004), even though there has been a 

decrease in AMU activity levels measured in absolute terms.



There is consequently an emerging picture of a relatively stable level of activity for employed persons in 
the period 
in terms of the target group for the AMU system when accounting for changes in employment rates and 
disregarding the years 2009 and 2010, which significantly stand out in terms of having extremely high 
activity levels compared 
to other years in this period. 
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If we look at the factors presented in section 3.1.1 in relation to what affects AMU activity levels, it is 

reasonable to assume that the decline in activity levels after 2010 is not only connected to the 

economic cycles and higher costs of adult vocational training after the stimulus package, but also 

the changing student demographics. 

One explanation for the extraordinarily high levels of activity in 2009 and 2010 could be that in the 

first years following the financial crisis that began in 2008, enterprises prioritised staff training, after 

which a combination of continuing financial hardship and the impact of the stimulus package’s 

budget cuts to the AMU system led to a decline in AMU activity levels among the target group in 

subsequent years. 

3.1.3 Development of AMU activity levels broken down by vocational training 

committees (efteruddannelsesudvalg) 

Table 1 shows the development of the distribution of AMU activity levels across the 11 vocational 

training committees and the cross-cutting area, welding and combustion engineering (Vocational 

training committee for Danish industry and the Vocational training committee for the metal working 

industry).



Enterprises and Adult Vocational Training Programmes (AMU) 29 
 

Table 1 

The development of AMU activity levels measured in FTE students, percentage distribution 

across occupational areas covered by the vocational training committees 

 

Source: The Danish Ministry for Children, Education and Gender Equality The Data bank. 

Note: The distribution of activity levels does not include four cross-cutting areas, which are all characterised by very low activity 

 2004 2005 
2006 

2007 
2008 

2009 
2010 2011 2012 

2013 2014 

The transport training board  22.0 22.7 22.5 22.8 23.9 23.5 24.2 23.1 25.9 27.9 29.4 

Vocational training committee for the 

education sector and the social & 

healthcare sector 

1.6 7.2 7.9 8.4 7.8 8.5 10.2 13.6 14.6 15.4 16.8 

Vocational training committee for 

trade, administration, communication 

and management 

26.9 24.5 26.1 24.8 25.8 26.4 27.7 24.3 21.0 18.9 15.9 

Vocational training committee for 

building/construction and industry 
7.4 6.5 8.1 8.4 9.1 8.2 6.5 6.6 7.9 7.5 8.7 

Vocational training committee for the 

service sector 
5.5 5.9 

6.1 
6.4 

6.6 
5.3 

6.1 
7.8 

6.6 6.2 
5.5 

Danish industry’s joint vocational 

training committee for business and 

labour market training 

12.2 10.5 9.8 11.3 9.0 9.1 5.6 5.5 5.0 5.1 5.2 

Vocational training committee for 

welding and combustion engineering 
5.1 4.6 3.6 3.3 3.7 4.4 4.6 4.1 5.0 5.2 4.9 

Vocational training committee for the 

metal working industry  
7.5 6.5 5.3 4.7 5.4 5.1 4.7 5.1 4.5 4.4 4.5 

Vocational training committee for dairy 

and agriculture 
5.6 5.5 4.8 4.5 4.0 3.6 4.0 4.6 4.5 4.3 4.4 

Vocational training committee for 

kitchen, hotel, restaurant, baking, 

pastry and meat industry 

3.3 3.6 3.5 3.5 2.7 3.7 4.0 2.9 2.9 3.0 2.8 

Vocational training committee for 

technical installations and energy 
2.1 1.8 1.9 1.6 1.5 1.7 1.9 1.8 1.7 1.7 1.7 

Træets Efteruddannelser 0.9 0.8 0.4 0.3 0.4 0.5 0.6 0.7 0.6 0.5 0.2 

In total 100 100 100 100 100 100 100 100 100 100 100 

N 9,587 10,590 9,945 9,695 11,262 15,136 15,051 10,123 10,112 9,700 8,448 
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levels. 

The numbers in Table 1 are sorted by size in descending order in 2014 and show that the three 

largest areas in 2014 were the Transport Training Board (TUR), the Vocational training committee 

for the education sector and the social & healthcare sector (EPOS) and Vocational training 

committee for trade, administration, communication and management (HAKL). There are three 

areas that stand out from the others by having gained a bigger share of the activity levels in this 

period: first TUR, which has increased its share from 22.0% to 29.4% and EPOS, which has 

increased its share from 1.6% to 16.8%, and the Vocational training committee for 

building/construction and industry (BAI), which has increased its share from 7.4% to 8.7%. 

Figure 3 focuses on the four main occupational areas that by 2014 together accounted for 71% of 

the overall AMU activity. In comparison, the four occupational areas with the highest activity levels 

in 2004 accounted for 69% of the overall AMU activity. Both at the start and end of the period, a 

large portion of the overall activity has therefore been concentrated in a few occupational areas.



Figure 3 
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Source: EVA based on data obtained through the Danish Ministry for Children, Education and Gender Equality: The 
Data bank. 

Note: The distribution of activity levels does not include four cross-cutting areas, which are all characterised by very 
low activity levels. 

Figure 3 shows a rise in activity throughout the period for EPOS and TUR, but a decline in activity 

in other occupational areas. Additionally, aside from EPOS, all other areas have experienced a 

major decline in activity after 2009-2010. This development has, however, been more stable for BAI 

than other occupational areas. EPOS is a special case as this area did not previously make use of 

AMU. EPOS vocational training has therefore had a unique development of relation to others. 

The fact that AMU activity levels have developed differently across the various vocational training 

committees can be linked to several factors. Firstly, the number of employees within the AMU 

system’s target group that work in the relevant occupational area; secondly, the vocational training 

committee’s and the colleges’ development of their educational offerings in the occupational area; 

and thirdly, enterprises giving more priority to adult vocational training as a means of competence 

development.  

Development of AMU activity levels measured in FTE students for selected vocational 
training committees 

 

Building/construction and industry (BAI) 

Trade, administration, communication and management (HAKL) 

^^— Education sector and the social & healthcare sector (EPOS) ^^^Transport Training Board (TUR) 

Other areas 
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The next section discusses how AMU activity levels have developed in relation to both private and 

public enterprises. 

3.1.4 Changes in AMU activity levels broken down by employment in the private sector 

and public sector 

Figure 4 illustrates the development of AMU activity levels for private and public enterprises, 

respectively. 

Figure 4 

Development of AMU activity levels measured in FTE students, broken down by private 

sector and public sector employees 
10,000 

9,000 

8,000 

7,000 

6,000 

5,000 

4,000 

3,000 

2,000 

1,000 

0 

■ Public sector employee Private sector employee 

Source: EVA based on data obtained through the Danish Ministry for Children, Education and Gender Equality: The 

Data bank. 

Figure 4 shows that the change in AMU activity levels during this period was much more stable in 

the public sector than in the private sector. For example, there was a 53% decline in activity with 

respect to the private sector from its peak in 2009 to 2014, while the decline in activity with respect 

to the public sector only begins a year later (2010) and only dropped by 26% from its 2010 peak by 

2014. As we saw earlier, EPOS accounts for a substantial portion of activity levels in the public 

welfare area. 

If we look at the six conditions that we presented in section 3.1 as factors that affect AMU activity 

levels, it is reasonable to assume that it is particularly economic cycles that are the major culprit for 

the decline in private activity levels being more drastic than in the public sector during the years 

2009-2010. Put differently: the 2008 financial crisis affected private businesses more dramatically in 

terms of business closures as well as higher unemployment and lower expenditures, including for 

competence development.
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1-9 employees 10-24 employees 25-49 employees 50-99 
employees 

100+ employees 

The next section looks at how AMU activity levels have varied across workplaces of different 
sizes.

9
 

3.1.5 Development of AMU activity levels broken down by enterprise size 
Figure 5 shows the change in AMU activity levels broken down by workplaces of different sizes. 

Figure 5 
Development of AMU activity levels measured in FTE students broken down by enterprise 
size 
Source: EVA based on data obtained through the Danish Ministry for Children, Education and Gender Equality: The 
Data bank. 

Note: We have used another breakdown here for enterprise size than in the tables, etc. based on EVA’s survey, 

where we have simplified things by only using three enterprise size categories. Please note that the category of 

undisclosed/unknown has been disregarded in the distribution of the activity. Note also that the activity levels of 

persons working in undisclosed/unknown sectors and foreign workplaces have not been included in the figure. 

Figure 5 shows while developments from 2004 to 2007 are broadly similar when comparing 

enterprises of different sizes, they begin to differ after 2007 in that enterprises with 100+ 

employees initially have an increase in activity up to 2009, after which there is a greater decline 

among these than the smaller enterprises.  

                     
9
For enterprises based in more than one location, the number of employees at the students’ workplaces will not be the same 

as their enterprise’s overall number of employees. 
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If we again look back on the six conditions in section 3.1 that we presented as factors that affect 

AMU activity levels, it is reasonable to assume that in this regard, it is more structural factors that 

explain the major decline in AMU activity levels among the largest enterprises - for instance 

through their quicker adoption of new technology and due to their employees’ changing 

competence profiles that make AMU programmes less relevant to these enterprises than their 

smaller counterparts. By extension, part of the explanation may be that larger enterprises have 

more resources to develop tailor-made training courses, either internally or through third parties in 

the private or public sector, including training providers that offer both AMU programmes and 

privately-funded courses. In the same vein, larger enterprises also have better opportunities to 

develop a more specialised division of labour, which may for instance entail that skilled and 

unskilled jobs are sent abroad to a greater extent. 

Figures 6 and 7 below provide a breakdown of AMU activity levels distributed by workplace size in 

the private sector and public sector. As can be seen, there have been significantly different 

developments in the two sectors. The figures show that the large decline in AMU activity levels in 

relation to the largest workplaces has primarily been in the private sector since 2009. 

Figure 6 

Development of AMU activity levels measured in FTE students in the private sector broken 

down by workplace size 

 

Source: EVA based on data obtained through the Danish Ministry for Children, Education and Gender Equality: The 
Data bank. 

Note: Note that the activity levels of persons working in undisclosed/unknown sectors and foreign workplaces have 
not been included in the figure.

 

^^—1-9 employees ^^^10-24 employees ^^—25-49 employees ^^50-99 employees — 1 0 0 +  employees 
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^^—1-9 employees ^^^10-24 employees ^^—25-49 employees ^^50-99 employees —100+ employees 

Development of AMU activity levels measured in FTE students in the public sector broken 

down by workplace size 

Source: EVA based on data obtained through the Danish Ministry for Children, Education and Gender Equality: The 
Data bank. 
Note: Note that the activity levels of persons working in undisclosed/unknown sectors and foreign workplaces have not 
been included in the figure. 

3.1.6 Development of AMU activity levels broken down by administrative region 

Figure 8 shows the distribution of AMU activity levels among employed persons in the AMU system 

target group, measured in FTE students, across the five Danish administrative regions. In addition, 

the distribution of all employed persons with a vocational education or a basic general education as 

their highest level of education is shown across regions. The figure therefore provides an overview 

of not only the distribution of AMU activity levels across administrative regions, but also in relation 

to the size of the target group in these regions.  



Figure 8 
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AMU activity levels measured in employed FTE students distributed by administrative region 

of residence and the employed persons distributed by region for persons with a vocational 

education or a basic general education as their highest level of education in 2013 

 

Source: EVA based on data obtained through the Danish Ministry for Children, Education and Gender Equality: The 

Data bank and Statistics Denmark’s Statistics bank. 

Note: The category of undisclosed/unknown has been disregarded in the distribution of the activity. N is 6,909 and 

1,472,535 respectively for the two variables. 

The distribution of AMU activity levels across administrative regions has remained fairly stable 

throughout the period covered by the three surveys (not displayed in the figure). There have only 

been minor fluctuations below three percentage points. Figure 8 shows that AMU activity levels in 

relation to the students’ place of residence is not equal across the five regions: The Region of 

Southern Denmark and the Central Denmark Region account for the largest share of the overall 

AMU activity, 

while the remaining three regions each account for roughly 15% of it. 

In addition, it is apparent from Figure 8 that the Region of Southern Denmark, Central Denmark 

 

■ The region’s share of employed persons with a vocational education or a basic general education 

■ The region’s share of employed FTE (full-time equivalent) students attending AMU with a vocational education or a basic general 
education 
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Region and the North Denmark Region account for a relatively high share of AMU activity in relation 

to the target group size in those regions,
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while the opposite holds true for the Capital Region and, to a lesser extent, the Zealand Region. 

This regional distribution of AMU activity levels is also linked to the conditions we have discussed 

earlier as factors that can contribute to explaining the size of AMU activity levels. This relates to, for 

instance, structural factors in terms of enterprises’ use/adoption of technology and their training 

needs. Similarly, differences between VEU centres and AMU programme providers across the 

country - for instance in relation to the nature of their educational offerings and extent of outreach 

work - may also be part of the explanation. Finally, the availability of educational offerings in different 

places in the country may also play a role in regional demand for adult vocational training 

programmes. It is, however, beyond the scope of this study to further explore these causes. 

In the following section, we will describe the development of student composition in AMU in terms of 

gender, age, educational background and labour market status from 2004 to 2014. 

3.2 Student composition in the AMU system 
In the following sections we review the development of the student composition in the AMU system. 

As in the previous sections, we use the unit FTE (full-time equivalent) students as the basis for the 

calculations, which means that we illustrate how much the different groups fill in the total AMU 

activity. When we calculate the activity in FTE students, the individual course participant accounts for 

more activity if that individual has attended several course days over the given year. 

3.2.1 Gender and age 

Through the period 2004-2014, between 61% and 65% of the FTE students at AMU were men. The 

gender composition was relatively stable throughout the whole period. In contrast to this, a 

development took place in the students’ age composition as shown in the following diagram. 

Figure 9 shows that it is in particular the group of students between the ages of 30 and 39 which 

become relatively smaller throughout the period, while the two groups of students aged 50 or above 

become relatively larger. The proportion of students who are between 30 and 39 fell by 8% from 

2004 to 2014, while the proportion of students who are between 50 and 59 years rose by 6 

percentage points in the same period. The development is not entirely even throughout the period, in 

that the group of students under 40 years of age were the largest in 2007 and 2008. 

That adult vocational training students on average became older during the period is not surprising in 

light of the demographic context we presented in section 3.1.1: When there are fewer people in the 

target group for adult vocational training in the younger cohorts entering the work force, and more in 



The average age at course start
10

  (does not appear in the figure) shows the same movement: In 2004, 
the 
students were on average 38.2 years old, in 2008 they were 37.5 and by 2014, the average 
age had risen to 42.5 years. AMU students have, in other words, gotten older during this period. 
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the older cohorts, then all other things being equal, there will be a tendency for the average age 

among adult vocational training students to increase. 

Figure 9 
Development of the students’ age structure.

10
 

 

                     
10 The average age is calculated for course participants and not FTE students. 

 

Source: EVA based on data obtained through the Danish Ministry for Children, Education and Gender Equality: The 

Data bank. Note: The category of undisclosed/unknown has been disregarded in the distribution of the activity. 



3.3 Educational background 

Figure 10 shows the development of the relative distribution of AMU activity of course participants with 
different 
educational backgrounds

11
. 
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■Primary school 

■Vocational training 

■Secondary education                 

■Higher education 

Figure 10 
The development of the students’ educational background 
Source: EVA based on data obtained through the Danish Ministry for Children, Education and Gender Equality: The 



The average age at course start
10

  (does not appear in the figure) shows the same movement: In 2004, 
the 
students were on average 38.2 years old, in 2008 they were 37.5 and by 2014, the average 
age had risen to 42.5 years. AMU students have, in other words, gotten older during this period. 
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Data bank. 

Note: The category of undisclosed/unknown has been disregarded in the distribution of the activity. 

The figure shows that the largest group of students throughout the period are the skilled workers, 

while the second-largest group consists of those with a basic general education as the highest 

completed education. It is to be expected that these two groups together make up the majority of 

the participants. Furthermore, the figure shows that the share of skilled workers has risen from 

2004 to 2014 by five percentage points from 52% to 57%.
11

                     
11Educational background is defined as the student’s highest level of completed education. 



If we look at the six conditions which we presented in section 3.1 as factors that affect AMU 
activity, it is reasonable to assume that it is particularly the structural factors of employment and 
educational 
demographical factors which are at play in relation to explaining that skilled labour is increasingly well 
represented in 
the AMU system. 
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Since the people in Figure 10 with secondary education as the highest educational achievement 

neither have vocational training or a higher education, they typically work as unskilled workers. 

Finally, it can be seen that in the entire period there has been a smaller group of around 10% of the 

students who have a higher education. Since 2010, there has been a slight decline in the proportion 

of students with a higher education, which is probably due to the fact that the stimulus package 

made it more expensive for this group to attend AMU. 

3.4 Labour market status 
Figure 11 shows the evolution in the distribution of FTE students based on whether or not they are 

in employment, unemployed, or outside the labour force. 

Figure 11 
Development of the students’ labour market status 

 

Source: EVA based on data obtained through the Danish Ministry for Children, Education 

and Gender Equality: The Data bank. Note: The category of undisclosed/unknown has been 

disregarded in the distribution of the activity.  
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Figure 11 shows that in this period, between 79% and 89% of AMU students were employed. The 

rest were either unemployed or outside the labour market, including people undergoing full-time 

education. The group of unemployed varies a lot through the years, and there is a clear correlation 

with economic cycles: Whereas the unemployed peoples’ share of the activity is between 4.5% and 

8.6% in the period 2006-2009, it is between 12.5% and 17.5% in the years 2010-2013.  That the 

proportion is so relatively high in the period 2010-2013 can partly be explained due to the fall in 

enterprises’ usage of AMU in the wake of the rising unemployment, while at the same time the job 

centres have made more use of AMU in the face of a larger number of unemployed persons. 

If we again look back on the six conditions which we presented as factors that influence AMU 

activity in section 3.1, it is reasonable to assume that there are cyclical factors - among them the 

unemployment rate - which have influenced the distribution of AMU activity. In addition, a factor 

such as new/different initiatives to get unemployed people in training is something that can affect 

the demand for AMU.
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4 Enterprises’ use of AMU 

This chapter highlights the use of AMU through survey data from 2007, 2011 and 2015 where 

Danish enterprises have answered a series of questions on their use of different forms of 

competence development, including AMU and their views on the barriers for use of AMU. 

The chapter shows that in the period 2007-2015 there is a stable share of enterprises which use 

AMU for their unskilled employees and/or their skilled employees. It is a slightly larger share of 

enterprises which use AMU for their unskilled employees than it is for enterprises that use AMU for 

their skilled employees. 

The chapter shows that there is a clear correlation between the size of the enterprises and the use 

of AMU for both skilled and unskilled employees, in that it is mostly large enterprises that use AMU, 

and the fewest of the smaller enterprises. There are furthermore large sectoral differences in how 

large a share of enterprises use AMU. 

In the chapter we highlight what factors cause a large group of enterprises never to use AMU for 

either their skilled or unskilled employees. That they don’t need AMU is the reason that by far the 

largest group of enterprises list for not using AMU for their unskilled employees and likewise not 

using it for their skilled employees. For both employee groups there is a decline in the proportion of 

enterprises which list this as the cause from 2011 to 2015. That AMU does not give employees the 

skills which the enterprise needs is the second most frequent reason for not using AMU for both 

groups of employees. For both groups of employees there is an increase in the share of enterprises 

from 2011 to 2015 which list this as the cause. 

Finally, in the chapter we highlight which barriers enterprises are experiencing related to using adult 

vocational training, whether they are using it or not. The potential barrier which the largest 

proportion of enterprises point to is that the enterprise has not examined the possibilities for 

continuing & vocational education and training under AMU. The share of enterprises which point 

towards this as a barrier has fallen between 2007 and 2015. The barrier that the second largest 
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proportion of enterprises point to is that what is on offer 
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under AMU does not meet the enterprise’s needs. In addition the results show that there are four 

possible barriers which a larger share of enterprises point to in 2015 than in 2011. 

The chapter begins by comparing the use of AMU with the use of other forms of competence 

development. The use of AMU is then examined in relation to both unskilled and skilled employees, 

the size of the enterprise, occupational areas/sectors, and also which regions the enterprises are 

located in. Finally, the chapter highlights the enterprises’ view on the barriers regarding the use of 

AMU. 

4.1 AMU and other forms of competence development 
Table 2 and 3 compare the proportion of enterprises which used six different forms of competence 

development for their skilled and unskilled employees in 2007, 2011 and 2015. 

Table 2 

The share of enterprises (in per cent) that often or sometimes use different forms of 

competence development for their unskilled employees in 2007, 2011 and 2015. 

 

Overall, it is apparent from Table 2 that in the period from 2007 to 2015 there are only a limited 

extent of changes in the proportion of enterprises that use the various types of competence 

development for their unskilled employees. 

• The proportion of enterprises which often or sometimes use AMU for their unskilled employees 

 2007 
2011 

2015 

Learning from a colleague (n = 743, 733 and 714 respectively) 85% 82% 79% 

Internal training courses in the workplace held by their own employees (n = 743, 733 and 714 

respectively) 

44% 36% 40% 

AMU (adult vocational training) (n = 743, 733 and 714 respectively) 29% 31% 31% 

Courses and training sessions held by private operators (n = 743, 733 and 714 respectively) 

25% 33% 28% 

Specifically tailored courses and educational activities that the enterprise pays for and are held 

by public educational institutions (n = 743, 733 and 714 respectively) 

14% 16% 16% 

Other courses and training sessions on public educational institutional (single subjects, 

preparatory adult education) (n = 743, 733 and 714 respectively) 

7% 10% 8% 

Source: Enterprise survey in 2007, 2011 and 2015. 

The question was formulated as follows: “How often do you use the following forms of competence development of the 

enterprise’s training of unskilled employees?” The respondents could answer “Often”, “Sometimes”, “Rarely”, “Never” and 

“Don’t know.” 
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has remained relatively stable from 2007 to 2015. 

• From 2007 to 2015 there was a significant decrease in the proportion of enterprises which often 

or sometimes use “learning from a colleague” as the training method for their unskilled 

employees. 

• From 2007 to 2011 there was a significant decrease in the proportion of enterprises which often 

or sometimes used internal training courses held by their own employees, but this trend has 

turned in the period from 2011 to 2015. However, the proportion in 2015 is still smaller than it 

was in 2007, though not significantly so. 

• From 2007 to 2011 there was a significant increase in the proportion of enterprises which often 

or sometimes use courses or training sessions held by private operators for their unskilled 

employees. That trend turned from 2011 to 2015, where a significant decrease has taken place. 

However, the proportion in 2015 is still greater than it was in 2007, though not significantly so. 

Table 3 

The proportion of enterprises (in per cent) that often or sometimes use different 

forms of competence development for their unskilled employees, in 2007 and 2011 

respectively. 

2015 

 

Overall, it is clear from Table 3 that in the period from 2007 to 2015 only to a limited extent are 

changes in the shares of enterprises that use the various types of competence development for 

their skilled employees. 

 2007 
2011 

2015 

Learning from a colleague (n = 903, 1,073 and 1,020 respectively) 80% 73% 77% 

Internal training courses on the workplace held by their own employees (n = 903, 1,073 and 

1,020 respectively) 

51% 40% 45% 

AMU (adult vocational training) (n = 903, 1,073 and 1,020 respectively) 25% 29% 27% 

Courses and training sessions held by private operators (n = 903, 1,073 and 1,020 

respectively) 

45% 43% 42% 

Specifically designed courses and training sessions paid for by you, overseen by public 

educational institutions (revenue funded activities) (n = 903, 1073 and 1020 respectively) 

20% 18% 18% 

Other courses and training sessions at public educational institutions (single subjects, 

preparatory adult education)  (n = 903, 1073 and 1020 respectively) 

12% 9% 10% 

Source: Enterprise survey in 2007, 2011 and 2015 

The question was: “How often do you use the following forms of competence development of the enterprise’s training of 

unskilled employees?” Respondents could answer “Often”, “Sometimes”, “Rarely”, “Never” and “Don’t know.” 
 



48 The Danish Evaluation Institute 

 

 

• The share of enterprises which often or sometimes use AMU for their skilled employees is stable 

from 2007 to 2015, in so far as the fluctuations in the period are not statistically significant. 

• In 2007 to 2011 there was a significant decline in the proportion of enterprises that often or 

sometimes use “learning from a colleague” as the training for their skilled employees. That 

development has changed from 2011 to 2015, where there has been a significant increase. The 

proportion in 2015 is however still less than the proportion in 2007, though not significantly so. 

• From 2007 to 2011 there was a significant decrease in the proportion of enterprises which often 

or seldom used internal training courses for their skilled employees. That development has 

changed from 2011 to 2015, where there has been a significant increase. The proportion in 

2015 is however, still significantly smaller than the proportion was in 2007. 

When one looks at Table 2 and 3 it can be seen that the proportion of enterprises that often or 

sometimes use AMU for their unskilled and/or skilled employees is relatively stable from 2007 to 

2011 and 2015. This is a surprising result when you compare it with the development of the AMU 

activity, which rose significantly from 2007 to 2010 and then fell just as significantly. When the 

activity after 2010 has fallen, then it does not therefore seem to be because the proportion of 

enterprises which use AMU has decreased. 

Another result that emerges when looking at Table 2 and 3 is that from 2007 to 2015 there has 

been a decline in the use of enterprises’ internal forms of competence development, in that a 

smaller proportion of enterprises use “learning from a colleague” or internal training courses held by 

their own employees. 

A third interesting result that can be seen when comparing the two tables is that the enterprises’ 

choice of various forms of competence development is different for skilled and unskilled employees: 

While 25% and 33% of enterprises that made use of private courses for their unskilled employees 

during those three years, between 42% and 45% did so for their skilled employees. When looking at 

AMU, the opposite trend is apparent, albeit weaker. Where in the three years between 29% and 

31% of enterprises used AMU for their unskilled employees, between 25% and 29% did so for their 

skilled employees. This suggests that a larger proportion of enterprises find it necessary to 

supplement AMU training with private courses for their skilled employees. 

4.2 The proportion of enterprises that have used AMU 
Table 4 shows how large a proportion of enterprises in Denmark with at least five employees have 

made use of AMU in recent years. Where the two previous tables showed that respectively 31% 

and 27% of the enterprises in 2015 answered that they to a great extent or some extent use AMU 

for their unskilled and/or skilled employees, it can be seen in the table below that 33% of 

enterprises



in 2014 made use of AMU programmes that year regardless of the type of employee group. As the 
employee groups 
differ, the figures cannot be directly compared, but as can be seen, the 
proportion of enterprises that to a great extent or to some extent use AMU for their unskilled and/or 
skilled 
employees and the proportion of enterprises that use AMU at all are very close to 
one another. 
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Table 4 

The proportion of enterprises (in per cent) which have made use of AMU in the period 2012-

2014 compared with the periods 2008-2010 and 2004-2006 

 

Overall, Table 4 shows a high degree of stability in the proportion of enterprises that have used 

AMU programmes when comparing the years 2006, 2010, 2014 and also when comparing the 

three-year periods 2004-2006, 2008-2010 and 2012-2014. Seen as a whole, this suggests a much 

more stable use of AMU programmes than one might be led to presume if one looks only at the 

AMU activity over the years. 

4.2.1 The use of AMU for unskilled and skilled employees 

The enterprises which make use of AMU are very different in relation to how large a proportion of 

their unskilled or skilled employees participate in AMU. On the one hand, 43% of enterprises only 

made use of AMU for less than 10% of their unskilled employees in 2014 and 33% of businesses 

only made use of AMU for less than 10% of their skilled employees. On the other hand, it was every 

fifth enterprise (22%) which used AMU for at least half their unskilled and/or skilled employees.

 

2006 

respectively 

2004-2006 

2010 

respectively 

2008-2010 

2014 

respectively 

2012-2014 

Proportion of enterprises that made use of AMU in 2006, 2010 and 2014 

respectively (n = 985, 1182 and 1076 respectively)* 

31% 32% 33% 

Proportion of enterprises that have not made use of AMU in 2006, 2010 

and 2014 but have done so in the two previous years (n = 632, 1182 and 

1076 respectively)** 

14% 14% 10% 

The total proportion of enterprises which have made use of AMU in the 

three-year periods 

44% 46% 43% 

Source: Enterprise survey 2007, Enterprise survey 2011 and    Enterprise survey 2015. 

* The question was formulated as follows: "Have you  used AMU in 2014?” and the same way in 2006 and 2010. 

** The question was formulated as follows: " Have you used AMU in 2012 and/or 2013?” and the same way in 2004-2005 and 

2008-2009. 
 



50 The Danish Evaluation Institute 

 

 

Users of AMU programmes are distributed in the three years 2006, 2010 and 2014 roughly the same way 

in regards to how large a proportion of their unskilled and/or skilled employees participate in AMU (as 

seen on tables 24 and 25 in Appendix B). Only the proportion of AMU users that have not used AMU for 

their skilled employees has declined significantly from 2006 to 2014, a decline which occurred mainly 

between 2006 and 2010. 

4.2.2 The use of AMU in relation to enterprise size 

The data shows that in both 2007, 2010 and 2014 there is a significant correlation between the use of 

AMU and the enterprise’s size, both overall and in regards to the unskilled and skilled workers viewed 

separately: Where 24% of enterprises with between 5 and 19 employees often or sometimes use AMU 

for their unskilled employees, this applies to 55% of enterprises with 100 employees or more. The 

corresponding figures in relation to the skilled employees are respectively 12% and 52% (see tables 38 

and 39 in appendix B). 

The development from 2007 to 2014 is not statistically significant in terms of how often enterprises of 

various sizes, measured on the number of employees, used AMU for their skilled and/or unskilled 

workers. This is interesting because in Chapter 3 we showed that the largest enterprises with 100 

employees or more from 2004 to 2014 have had a relatively smaller proportion of the total amount of 

FTE students at AMU. The result here shows, therefore, that it is not because a smaller proportion of the 

largest enterprises use AMU. 

It is for several reasons to be expected that there is a tendency for the use of AMU to rise as the number 

of employees increases. Firstly, one can assume that if all unskilled and skilled persons had the same 

probability of taking part in an adult vocational training programme, then the probability of at least one 

employee in an enterprise using AMU would rise in with every skilled and unskilled employee an 

enterprise has hired. Secondly, all other things being equal, a greater investment of resources in 

business outreach and information from an AMU provider is needed in order to get for example 100 

students from small enterprises rather than larger ones. Therefore one cannot rule out that this could 

affect the AMU providers’ priorities. Thirdly, large enterprises can more often get their educational needs 

met from an AMU provider because their needs can more easily be met through a profitable team 

composition. 

4.2.3 The use of AMU in relation to occupational areas 

In Table 5, the use of AMU is divided into occupational areas which correspond to the division of training 

courses within the AMU system. The term “occupational area” is used because an enterprise’s business 

sector, which Statistics Denmark determines from the firm’s primary activity, does not in the same way 

give a comprehensive picture of those educational areas which the skilled and unskilled employees 

within the different parts of the enterprise are oriented towards. An enterprise which is categorised within 

a specific sector may be in a situation where its skilled and/or unskilled employees are from an 



Enterprises and Adult Vocational Training Programmes (AMU) 51 

 

 

educational perspective oriented towards one or more business sectors. 

Table 5 

The proportion of enterprises (in per cent) in different occupational areas that have used AMU for 

their unskilled and skilled employees in 2014. 

 

Source: Enterprise survey 2015 

Note that the occupational areas correspond to the division of vocational training committees within the AMU system. 

The table must be read in the way that e.g. 59% of the 39 enterprises, where most unskilled employees were engaged in 

dairy and/or agriculture, used AMU in 2014. 

Note also that the numbers are sorted by the column “unskilled” in descending order. 

Since we are talking about small absolute numbers (low n) there is a correspondingly large uncertainty 

linked to the numbers. We have therefore chosen not to run significance tests on the development, as 

this does not make sense when n is so low. In all the three years however, there is an overall picture like 

that which for 2014 is shown in Table 5, which shows that there is a significant difference between the 

different sectors’ use of AMU for both unskilled and skilled employees. 

The following overview shows the occupational areas which in relation to the other occupational areas 

stand out significantly in 2014. 

The employment area where the majority of the enterprise’s unskilled and/or skilled employees are 

employed. 
Unskilled Skilled 

Dairy and/or agriculture (n = 39 and 42 in 2015) 59% 52% 

Transportation (n = 44 and 32 in 2015) 59% 56% 

Woodworking industry (n = 9 and 81 in 2015) 56% 55% 

Metal working industry (n = 51 and 81 in 2015) 49% 48% 

Building/construction and industry (n = 84 and 138 in 2015) 37% 41% 

Other industry (n = 116 and 113 in 2015) 37% 28% 

Technical installations and energy (n = 21 and 57 in 2015) 29% 32% 

Service sector jobs (n = 132 and 100 in 2015) 28% 21% 

Kitchen, hotel, restaurant, baking, pastry and meat industry (n = 83 and 53 in 2015) 27% 28% 

Education and/or social- and health sector (n = 46 and 77 in 2015) 22% 25% 

Trade, administration, communication and management (n=83 and 254 in 2015) 18% 21% 

Total 35% 31% 
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There can be many different reasons for this pattern, including business sector specific educational 

traditions. It may however be interesting information - not least for the vocational training committees 

which follow the educations on offer - and the demand for these educations within each of their 

occupational areas. 

4.2.4 Use of AMU in various parts of the country 

Table 6 shows the proportion of enterprises with unskilled and/or skilled employees in the five 

regions that used AMU in 2010 and 2014 respectively.

 

A significantly greater proportion of 

enterprises use AMU. 

A significantly smallerproportion of 

enterprises use AMU 

Unskilled • Dairy and/or agriculture 

• Transportation 
• Trade, administration, communication 

and management 

• Education and/or social- and health 

sector 

Skilled 

• Dairy and/or agriculture 

• Metal working industry 

• Building/construction and industry 

• Transportation 

• Trade, administration, communication 

and management 

• Service sector jobs 

 



Table 6 
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The use of AMU divided in the enterprises’ locations in regions in 2010 and 2014 

respectively (proportion of enterprises in per cent) 

 

In both 2010 and 2014 there was a significant correlation between the use of AMU and the region 

where the enterprise was located. In 2014, it was therefore 41% of enterprises in the Region of 

Southern Denmark and 33% of businesses in the Central Denmark Region that made use of 

AMU programmes but 22% in the Capital Region. The changes from 2010 to 2014 are not 

significant. 

These differences may be due to many different factors, including the type of enterprises that are 

located in the region, AMU providers’ efforts at attracting clients, and also the access to alternative 

forms of competence development of the region. A further exploration of these causes is outside 

the scope of this study. 

4.3 Reasons why enterprises are not using AMU 
In this section we highlight the barriers for using various forms of competence development with a 

focus on AMU by asking the enterprises that never use a certain form of competence development 

the reason why: Of those enterprises with unskilled employees on the payroll, it is 41% that answer 

that they never use AMU for their unskilled employees. Of those enterprises with skilled employees 

on the payroll, it is 47% that answer that they never use AMU for their skilled employees.  

Table 7 and 8 show which factors enterprises in 2014 list as reasons why they never used a certain 

form of competence development. The respondent has been able to choose between a fixed 

number of answers that has been asked separately for respectively unskilled and skilled 

employees. The tables can therefore be used to compare the different form of competence 

development with regard to the reasons for not choosing them, including for example that one is 

simply not aware of them.

 

2010 
2014 

North Denmark Region (n = 132 and 117) 40% 31% 

Central Denmark Region (n = 323 and 270) 31% 33% 

Region of Southern Denmark (n = 272 and 192) 36% 41% 

Capital Region  (n = 321 and 312)  23% 22% 

Region Zealand (n = 173 and 182) 32% 32% 
Source: Enterprise survey 2011 and 2015. 
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Reasons why enterprises never use AMU compared to four other kinds of competence 

development for their unskilled employees in 2015 (proportion of enterprises in 

 

 

Source: Enterprise survey 2015 

The question was formulated as follows: “You have previously answered that the enterprise never used [competence 

development] for the group of unskilled employees. What is the reason for this?” (Multiple answers welcomed). 

Response options as above. 

Note that the respondents could select more than one answer. The total therefore exceeds 100% of n.

per cent) 

 

Internal AMU Courses and Specifically Other courses 
 

educational activities and 
 

educational  tailored and 
 

courses in the 
 

activities held courses and educational  
 

workplace 
 

by private educational activities 
activities 
held on 

 

held by own 
 

organisers. that are paid for public 
 employees   and are held by educational  
    

public educational institutions 

    institutions  

 

We do not need them 67% 60% 64% 59% 63% 

They do not give the employees the 

competences the enterprise needs 

10% 20% 12% 16% 16% 

We have no knowledge of them 
9% 13% 12% 16% 14% 

We do not have time for them 12% 9% 11% 11% 10% 

They are too expensive 4% 3% 14% 6% 5% 

The training is inflexible with regard to 

when it suits our enterprise 

2% 3% 2% 6% 4% 

The training is inflexible with regard to 

where it suits our enterprise 

1% 2% 1% 3% 3% 

Other 8% 7% 6% 5% 5% 

Do not know 7% 7% 4% 7% 6% 
In total 121% 126% 126% 129% 127% 

n = 275 293 283 413 467 
 



Table 7 shows that by far the most important reason why enterprises do not use AMU for their unskilled 
employees is that they believe that they do not have a need for AMU, which counts for 60% of 
the enterprises. It is also evident from the table that this is also the most important reason for not choosing 
other kinds of competence development. 
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Table 7 also shows that the second most frequent reason to opt out of AMU, as well as the other 

forms of competence development is that the enterprise considers that it does not give employees 

the skills the enterprise needs. Every fifth enterprise lists this as a reason for not choosing AMU. It 

is relatively few enterprises which justify their not choosing AMU due to price or inflexibility. 13% of 

enterprises that never use AMU reply that it is because they are not aware of AMU courses. 

With regards to the following reasons for not using AMU for their unskilled employees there has 

been a statistically significant development in the period 2011-2015. The proportions that answers: 

• “We do not need them” decreases from 72% to 60% 

• “They do not give the employees the competences the enterprise needs” rises from 11% to 

20%. 

• “They are too expensive” decreases from 7% to 3% 

Overall this indicates that there are fewer of those enterprises that never use AMU which give the 

reason that they do not need AMU, or that the price is too high. At the same time there has been 

an increase in the proportion of enterprises which believe that AMU cannot meet the competency 

requirements for the unskilled employees. This suggests that it is relevant to investigate whether 

AMU courses on offer to a sufficient degree are keeping up with the developments in the 

enterprises’ competence needs among the unskilled employees, or if AMU providers and VEU 

centres can do more to effectively communicate what they have to offer to enterprises. 

Table 8 shows the enterprises’ reasons for never using certain forms of competence development, 

including AMU, for skilled employees:
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Reasons why enterprises never use AMU compared to four other kinds of competence 

development for their skilled employees in 2015 (proportion of enterprises in per cent) 

 

 

Internal 

courses and 

educational 

activities in the 

workplace held by 

own employees 

AMU Courses and 

educational activities 

held by private 

organisers 

Specifically tailored 

courses and 

educational activities 

that the enterprise 

pays for and are held 

by public educational 

institutions 

Other courses 

and 

educational 

activities held on 

public educational 

institutions 

We do not need them 62% 55% 67% 57% 60% 

They do not give the 

employees the competences 

the enterprise needs 

8% 26% 9% 18% 18% 

We have no knowledge of 

them 

10% 18% 11% 19% 17% 

We do not have time for them 15% 10% 14% 12% 11% 

They are too expensive 2% 3% 3% 3% 3% 

The training is inflexible with 

regard to when it suits our 

enterprise 

1% 2% 3% 3% 3% 

The training is inflexible with 

regard to where it suits our 

enterprise 

8% 6% 5% 7% 7% 

Other 9% 10% 4% 3% 3% 

Do not know 6% 5% 16% 6% 5% 
In total 122% 128% 133% 128% 127% 

n = 341 479 288 582 675 

Source: Enterprise survey 2015 

Note that the respondents could select more than one answer. The total therefore exceeds 100% of n. 

The question was formulated as follows: “You have previously answered that the enterprise never used [competence 

development] for the group of skilled employees. What is the reason for this?” (Multiple answers welcomed). 
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The result for the skilled employees (Table 8) resembles the result for the unskilled employees 

(Table 7). In other words, the enterprises justify why they do not use AMU for the skilled 

employees approximately the same way as those enterprises that do not use AMU justify it with 

regard to their unskilled employees. There is however a smaller proportion of enterprises that 

answer that they do not need AMU for their skilled employees, while there is a slightly larger 

proportion that answer that AMU does not provide the employees with the competences the 

enterprise needs. 

This can be due to the fact that skilled employees can have more specialised competence 

requirements that AMU has a harder time providing. Finally there are 18% of enterprises that never 

use AMU for their skilled employees versus 13% of the enterprises that never use AMU for their 

unskilled employees that say they have no knowledge of AMU. This can be related to an 

assumption that AMU cannot meet the requirements, which leads to the possibility not being 

investigated. 

In regards to the following reasons for not using AMU for the skilled employees there has been a 

statistically significant development in the period from 2011-2015. The proportions that answers: 

• “We do not need them” declines from 68% to 55%. 

• “They do not give employees the competences the enterprise needs” rises from 17% to 26%. 

Overall this leads to a picture that is similar to what we see in relation to the unskilled employees: 

that there are fewer of those enterprises that never use AMU that experience not having a need for 

AMU for the skilled employees, at the same time that there have been more enterprises that do not 

believe that AMU courses can meet the competence requirements for the skilled employees. 

Again this indicates that it could be relevant to investigate to what extent AMU courses on offer 

sufficiently keep up with the developments in enterprises’ competence requirements for both 

unskilled and skilled employees, and to the extent that this is the case, if AMU providers and VEU 

centres then can do more to communicate this to the enterprises. 

4.4 Barriers for using AMU 
Where the preceding section’s starting point was the enterprises that never use AMU, this section 

is based on statements from all enterprises, both those that use AMU and those that do not. Table 

9 shows how the enterprises have evaluated a range of possible barriers in the form of a series of 

statements where they have answered to what extent they agree with the statement in question. 

The enterprises have been asked the same questions in 2007, 2011 and
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2015 - it is therefore possible to show the development of the period regarding the enterprises’ 

views on the barriers in question. 

Table 9 

The proportion of enterprises (in per cent) that to a high degree or some degree have 

indicated specific barriers for the use of AMU in 2007, 2011 and 2015. 

 

The question was:: ”In  the following we mention a range of statements that could be barriers in relation to using AMU. 

It is therefore important that you answer whether you agree or not, regardless if you are using AMU or not. " The 

statements are listed above. Respondents could answer ”Strongly Agree”, “Agree to some extent”, “Agree to a lesser 

extent”, “Do not at all agree” and “Don’t know”. 

The following changes in the enterprises’ assessments of the individual barriers to using AMU are 

significant: 

• From 2007 to 2015 the proportion of enterprises that strongly agreed or agreed to some extent 

that it could be a barrier that they have not investigated the possibilities for continuing & 

vocational education and training under AMU declines. 

• From 2011 to 2015 the proportion of enterprises that strongly agreed or to some extent agreed 

that it could be a barrier that it is difficult to get an overview of which AMU courses are relevant 

for their employees increases.

 2007 
2011 

2015 

We have not examined the possibilities for education and training under AMU (n is 985, 1182 

and 1076 respectively) 

57% 50% 47% 

The continuing and further education and training provided through AMU do not cover the 

enterprise’s needs (n is 985, 1,182 and 1076 respectively) 

39% 37% 40% 

It is difficult to get an overview of the adult vocational training programmes that are relevant to 

the enterprise's employees (n is 985, 1,182 and 1,076 respectively) 

35% 30% 35% 

AMU focuses too much on general competencies and too little on what's needed in the 

enterprise (n is 985, 1182 and 1076 respectively) 

24% 24% 31% 

AMU courses are too long in relation to the enterprise's dividend by them (n is 985, 1182 and 

1076 respectively) 

19% 17% 19% 

It is administratively cumbersome to use AMU (n is 985, 1182 and 1076 respectively) 13% 13% 19% 

Teaching at AMU does not correspond to the technological level in our enterprise (n is 985, 

1182 and 1076 respectively) 

15% 12% 18% 

AMU team created often fail due to lack of enrolment, or is cancelled for any reason (n is 985, 

1182 and 1076 respectively) 

12% 12% 14% 

Source: Enterprise survey 2007, 2011 and 2015. 
 



Enterprises and Adult Vocational Training Programmes (AMU) 59 

 

 

• From 2011 to 2015 the proportion of enterprises that strongly agree or to some extent agree 

that it could be a barrier that AMU focuses too much on general competences and too little on 

what is needed in the enterprise increases. 

• From 2011 to 2015 the proportion of enterprises that strongly agree or to some extent agree 

that it could be a barrier that it is a troublesome administrative task using AMU increases. 

• From 2011 to 2015 the proportion of enterprises that strongly agree or to some extent agree 

that it could be a barrier that the teaching at AMU does not match the technological level in 

their enterprise increases. 

When you compare these changes in the enterprises’ assessments of barriers to using AMU, there 

are two overall tendencies that become apparent: On the one hand is the positive tendency that 

there is a smaller proportion of enterprises which agree that it could be a barrier to using AMU that 

they do not investigate the possibilities for continuing & vocational education and training under 

AMU. It is however in all three years the largest barrier to using AMU, which points towards the 

importance of AMU providers and VEU centres continually strengthening their external 

communication efforts. We highlight this in Chapter 6. 

On the other hand there is a negative tendency in that a larger proportion of enterprises have 

experienced that a range of factors could be barriers for using AMU: the option to get an overview 

of relevant AMU courses, AMU’s focus on general competences instead of more business-specific 

competences, that it is a troublesome administrative process using AMU, and that the teaching 

does not adequately match the technological level of the enterprise. For the two latter barriers it is 

however still four out of five enterprises that do not feel that these are to a great extent or some 

extent barriers. 

This negative tendency must be seen in the light of the establishment of the VEU centres back in 

2010, which were supposed to make it easier for enterprises to identify relevant AMU courses. At 

the same time it has all the time been, and is, an important part of AMU’s raison d’ etre to be able 

to provide labour market relevant education that matches the technological level in the enterprises 

as well as the more specific needs for competence development that is to be found in the 

enterprises. 

Table 10 compares the responses from the enterprises that used AMU in 2010 and 2014 with 



The proportion of enterprises (in per cent) that to a great extent or some extent point towards 
specific barriers 

for the use of AMU, divided according to whether the enterprises have used AMU in 2010 or not 
or in 2014 or not. 

Table 10 
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responses from the enterprises that did not use AMU in 2010 and 2014. 
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Companies 

that have 

used AMU in 

2010 

Companies that 

have not 

used AMU in 

2010 

Companies 

that have 

used AMU in 

2014 

Companies that 

have not 

used AMU in 

2014 

We have not investigated the possibility for continuing & vocational 

education and training via AMU (n is for 2011 and 2015, respectively 

1177 and 1073) 

30% 60% 34% 54% 

The continuing and further education and training provided through 

AMU do not cover the enterprise’s needs (n is 1,177 and 1,073 for 

2011 and 2015 respectively) 

37% 38% 38% 42% 

It is difficult to obtain an overview of the adult vocational training 

programmes that are relevant to the enterprise's employees (n is 

1,178 and 1,073 for 2011 and 2015 respectively) 

38% 26% 40% 33% 

AMU focuses too much on general skills and too little on what is 

needed in the enterprise (n is 1,178 and 1,073 for 2011 and 2015, 

respectively) 

35% 19% 39% 28% 

AMU programmes are too long in relation to what the enterprise gets 

out of them (n is 1,176 and 1,073 for 2011 and 2015, respectively) 
25% 13% 24% 17% 

It is administratively cumbersome to make use of AMU programmes 

(n is 1,176 and 1,073 for 2011 and 2015, respectively) 
26% 7% 30% 15% 

AMU teams are often not formed due to lack of people signing up or 

because they are cancelled for other reasons (n is 1,177 and 1,073 

for 2011 and 2015, respectively) 

23% 7% 26% 9% 

The content in AMU programmes does not correspond to the 

technological level in our enterprise (n is 1,177 and 1,073 for 2011 

and 2015, respectively) 

19% 10% 25% 15% 

Source: Enterprise survey 2007, 2011 and 2015. 

The question was formulated therefore: "In the following we mention a range of statements that could be barriers in 

relation to using AMU. It is therefore important that you answer whether you agree or not, regardless if you are using 

AMU or not. " The statements are listed above. Respondents could answer ”Strongly Agree”, “Agree to some extent”, 

“Agree to a lesser extent”, “Do not at all agree” and “Don’t know”. 
 



The proportion of enterprises (in per cent) that to a great extent or some extent point towards 
specific barriers 

for the use of AMU, divided according to whether the enterprises have used AMU in 2010 or not 
or in 2014 or not. 

Table 10 
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Overall it must be pointed out that Table 10 shows that it is a minority of enterprises, 
both among users and non-users, that with regards to the last mentioned seven barriers 
to a great extent or some extent experience the relevant barrier. This being said, there is however 
cause to point out some of the more critical results. 
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Unsurprisingly, Table 10 shows that a larger proportion of those enterprises that did not use AMU, 

in relation to those that did use AMU in 2010 and 2014, answer that it could be a barrier that they 

have not investigated the opportunities for continuing & vocational education and training activities 

under AMU and that the continuing & vocational education and training activities on offer do not 

meet the enterprise’s needs. 

It is however perhaps more surprising that Table 10 for both years show the interesting fact that 

there is a significantly larger proportion of the enterprises that have used AMU in the previous year, 

compared with the enterprises that have not used AMU in the previous year, which to a great extent 

or some extent mention that the six last mentioned factors can be a barrier to using AMU. In other 

words AMU has a worse reputation among those enterprises that have recent experience with 

using AMU, than among those enterprises which have not used AMU in the previous year. 

This indicates that it is not simply a challenge of communicating the possibilities in the AMU 

system to those enterprises that do not use AMU, but that it is also a challenge to live up to 

many of the AMU user's expectations. 

There are no statistically significant changes in the numbers between 2011 and 2015 for those 

enterprises that have used AMU in 2010 and 2014 respectively. Six of the changes from 2011 to 

2015 are however significant for the enterprises that did not use AMU in 2010 and 2014. 

Where there is a lesser proportion of enterprises in 2015 compared to 2011 that to a great extent or 

some extent mention that it could be a barrier that they have not investigated the possibility for 

continuing & vocational education and training activities in the AMU system, there is a larger 

proportion of the enterprises that did not use AMU in the previous year that in 2015 compared to 

2011 have mentioned that the following factors to a great extent or some extent could be a barrier 

to using AMU: 

• It is difficult to get an overview of the adult vocational training programmes that are relevant to 

the enterprise's employees 

• AMU focuses too much on general competences and too little on what is needed in the 

enterprise 

• AMU courses are too long in relation to what the enterprise gets from them 
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• It is a troublesome administrative task to use AMU 

• Teaching at AMU does not match the technological level in our enterprise
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The overall picture of enterprises and their views on the barriers to the use of AMU is twofold: On 

the one hand there is a minority of enterprises that to a great extent or some extent point towards 

seven of the eight barriers. On the other hand more than a third of the enterprises that have used 

AMU in 2014 point towards the first four barriers, and it is noteworthy that the more recent users of 

AMU in relation to six out of the eight barriers are more critical than those who have not used AMU 

recently. Finally for five out of the eight barriers there is a larger proportion of enterprises that have 

not used AMU recently that in 2015, compared to 2011, point to these as possible barriers in using 

AMU. 

4.4.1 Assessment of barriers in relation to enterprise size 

For one of the eight barriers in 2015, there are significant differences in relation to enterprise size. It 

is a significantly smaller proportion of the larger enterprises that answer that they to a great extent 

or some extent agree that it could be a barrier to using AMU that they have not investigated the 

possibilities for continuing & vocational education and training under AMU. 58% of enterprises with 

under 20 employees agree with this statement, 57% of those with between 20-99 agree, and 24% 

of enterprises with 100 employees or above agree (when you do not count those that have answer 

“Do not know”). 

This result is to be expected, since larger enterprises typically have a greater capacity to investigate 

educational needs and investigate the possibilities of fulfilling them. The enterprises’ responses in 

2011 showed the same correlation between enterprise size and the investigation of the possibilities 

under AMU. 

4.4.2 Assessment of barriers in relation to occupational areas 

In the following we have looked at the four barriers which greatest proportion of enterprises see as 

barriers to a great extent or some extent. In connection with these we have for 2015 identified the 

occupational areas for respectively unskilled and skilled employees where the proportion of 

enterprises that to a great extent or some extent point towards a specific barrier is significantly over 

or under the average of all enterprises for respectively unskilled and skilled employees. This can be 

used to identify if there are barriers that to a particularly high or low degree prevail within certain 

occupational areas. 

With regards to the barrier “We have not investigated the possibility for continuing & vocational 

education and training under AMU” (see Table 30 and 31 in Appendix B) •the transportation sector 

as an occupational area for unskilled employees stands out 

in that the proportion of the enterprises that answer “Strongly agree” or “Agree to some 

extent” at 30% of the 44 enterprises is significantly smaller than the average of 44% of 

691 enterprises. 

• transportation and metal working industry stand out as an occupational area for skilled labour 
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- in that half of the enterprises that answer “Strongly agree”  or “Agree to some extent” is 

significantly  smaller than average. For the transportation sector it is 25% of 32 enterprises, 

while for the metal working industry it is 31% of 81 enterprises, which must be seen in 

relation to the fact that on average it is 48% of 983 enterprises that answer “Strongly Agree” 

or “Agree to some extent.” 

In regards to the barrier “The continuing & vocational education and training under AMU do not 

cover the enterprise’s needs” (see Table 33 in Appendix B) the 

• transportation sector as an occupational area for skilled labour stands out 

- in that the proportion of the enterprises that answer “Strongly agree” or “Agree to some 

extent” at 19% of 32 enterprises is significantly  smaller  than the average of 41% of 983 

enterprises. 

In regard to the barriers “It is difficult to get an overview of which vocational training programmes 

are relevant for the enterprise’s employees” (see Table 34-35 in Appendix B) and “AMU focuses too 

much on general competencies and too little on what's needed in the enterprise” (see Table 36-37 

in Appendix B) there are no occupational areas that are significantly over or under the average, 

neither for the unskilled or the skilled occupational areas. 

4.4.3 Assessment of barriers in relation to the regions 

When you divide up the enterprises on the basis of the region where they are located, there are 

significant differences on the enterprises’ assessments of three barriers. 

With regard to the barrier “We have not investigated the possibility for continuing and further 

education and training under AMU” (see Table 50 in Appendix B) the Capital Region stands out, in 

that the proportion of enterprises that answer “Strongly agree” or “Agree to some extent” at 60% of 

260 enterprises is significantly higher than the average for enterprises in the four other regions at 

53% of 657 enterprises. 

With regard to the barrier “It is a troublesome administrative task to use AMU” (see Table 54 in 

Appendix B) the Region of Southern Denmark stands out, in that the proportion of enterprises that 

answer “Strongly agree” or “Agree to some extent” at 27% of 118 enterprises is significantly lower 

than the average for enterprises in the four other regions which is at 40% of 445 enterprises. 

With regard to the barrier “Teaching at AMU does not match the technological level in our 

enterprise” (see Table 52 in Appendix B) the Capital Region of Denmark stands out in that the 

proportion of enterprises that answer “Strongly agree” or “Agree to some extent” at 48% of the 131 

enterprises is significantly higher than the average for enterprises in the four other regions which is 

at 37% of 347 enterprises. On the other hand, the North Denmark Region stands out in relation to 
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this barrier in that the proportion of enterprises that answer “Strongly agree” or “Agree to some 

extent” is 28% of 50 enterprises and significantly lower than the average for the four other regions. 

This result can be connected to the placement of high-tech enterprises in the two regions.
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5 Assessments of AMU provision 

This chapter is about the enterprises’ current assessments of what is being provided by AMU, with 

particular regard to quality and visibility, in addition to when and where adult vocational training is 

being offered. The chapter is based on survey data from 2007, 2011 and 2015 and therefore also 

reveals changes on the enterprises’ assessments. Where in Chapter 4 both enterprises that use 

AMU and enterprises that do not use AMU were a part of it, in Chapter 5 only enterprises that have 

used AMU in at least one of the previous three years (respectively 2004-2006, 2008-10, 2012-14) 

take part. 

The chapter section sheds light on the enterprises’ assessment of AMU and four other kinds of 

competence development. Therefore it is possible to see both how the development has been in the 

enterprises’ assessments of AMU in the period, and how the enterprises judge AMU in relation to 

other educational offerings. 

The chapter shows that in the period 2011 to 2015 on a number of parameters there has been a 

decline in the share of enterprises, which have a positive assessment of AMU. This counts for both 

the assessment on whether what AMU provides is sufficient, if AMU gives employees the 

competences the enterprise needs, if the relationship between cost and benefit is appropriate, or if 

AMU is organised flexibly in relation to location. Finally from 2011 to 2015 there was a decline in the 

proportion of enterprises that feel that the level of AMU is best adapted for unskilled employees. Out 

of five types of competence development, the enterprises place the evaluation of AMU’s quality in 

the middle of the range in most of the assessment parameters.  

5.1 The enterprises’ assessments of different kinds of 

competence development 
The following subsection sheds light on the enterprises’ assessment of five different kinds of 

competence development. In addition to AMU it includes internal training courses held by own 

employees, courses held by private organisers, specifically tailored courses which the enterprise 

buys from public educational institutions, and also other courses held at public educational 
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institutions. Thereby it is possible to see how the development has been in the enterprises’
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assessment of AMU in the period, and how the enterprises evaluate AMU in relation to other 

educational offers. 

5.1.1 Cost and benefit 

Table 11 highlights the enterprises’ assessment on whether the costs and benefits are in a 

desirable relation to each other in addition to how these assessments have changed from 2007 to 

2015. 

Table 11 

The proportion of enterprises (in per cent), which strongly agreed or to some extent agreed 

that the costs and benefits were aligned correctly in five types of educational offers, in 

respectively 2007, 2011 and 2015 

 

It can be seen in Table 11 that 70% of enterprises in 2015 agreed that the benefit/cost ratio of using 

AMU was to a great extent or some extent appropriate. It is furthermore apparent from the table that 

for all the three years the same pattern emerges, in that the majority of enterprises to a great extent 

or some extent agree that there is an appropriate benefit/cost ratio from internal training and 

courses held by their own employees. This is followed by courses held by private operators, while 

AMU is placed in the middle of the list, since it is the third largest proportion of enterprises that to a 

great extent or some extent assess that the benefit/cost ratio of using AMU is appropriate. The 

assessment of AMU on this parameter is therefore better than the assessment of specifically 

tailored courses held by public educational institutions and of other educational activities on public 

 2007 
2011 

2015 

Internal education and training courses in the workplace held by own employees (n = 662, 681 

and 726) 

87% 89% 84% 

Courses and training sessions held by private operators (n = 670, 819 and 761) 

72% 77% 76% 

AMU (adult vocational training programmes) (n = 595, 629 and 590) 70% 75% 70% 

Specifically designed courses and training sessions paid for by you, overseen by public 

educational institutions (revenue funded activities) (n = 422, 427 and 440) 

68% 75% 67% 

Other courses and training sessions held at public educational institutions (single 

subject/preparatory adult education) (n = 325, 290, 343) 

60% 60% 61% 

Source: Enterprise survey 2007, 2011 and 2015. 

The question was formulated as follows: "To what extent do you agree with the following regarding  [competence 

development]? Cost and benefit are in an acceptable ratio when you use [competence development]? " Respondents 

could answer “Strongly Agree”, “Agree to some extent”, Agree to smaller extent”, “Do not agree at all” and “Do not 

know”. 
 



It is in 2015 compared to 2011 a significantly smaller proportion of enterprises that believe that the 
benefit/cost ratio is appropriate for both 1) internal training and courses, 
2) AMU and 3) specifically tailored courses and educational activities in the public space. 
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The proportion of enterprises that believed that the relationship between cost and benefit for AMU 

was appropriate falls from 75% to 70% and can be connected with the fact that a larger proportion 

of enterprises view AMU more negatively, as we noted in section 4.4 

5.1.2 Flexibility on when courses are held 

Table 12 illustrates the development from 2007 to 2015 in regard to the enterprises’ assessment on 

different educational offers’ flexibility in regards to the scheduling. 

Table 12 

The proportion of enterprises (in per cent), which strongly agreed or to some extent agreed 

that the educational offers were organised flexibly in regards to when it suited the 

enterprise, in 2007, 2011 and 2015 respectively. 

 

Table 12 shows that 55% of businesses in 2015 estimated that AMU was to a great extent or to 

some extent organised flexibly in relation to when it suits the enterprise. It is the same pattern for 

the relationship between cost and benefit, which we highlighted above: For all the years it is true 

that the enterprises’ assessments are most positive when it comes to internal 

 2007 
2011 

2015 

Internal education and training courses in the workplace held by own employees (n = 662, 

681 and 726) 
93% 91% 91% 

Courses and training sessions held by private operators (n = 670, 819 and 761) 
73% 74% 72% 

AMU (adult vocational training programmes) (n = 595, 629 and 590) 58% 59% 55% 

Specifically designed courses and training sessions paid for by you, overseen by public 

educational institutions (revenue funded activities) (n = 422, 427 and 440) 

50% 55% 51% 

Other courses and training sessions on public education (single subject/preparatory adult 

education) (n = 325, 290 and 343) 
41% 43% 43% 

Source: Enterprise survey 2007, 2011 and 2015. 

The question was formulated as follows: "To what extent do you agree with the following regarding [competence 

development]? [Competence development] can be organised flexibly in terms of when it suits our enterprise. " 

Respondents were able to answer "Strongly agree", "Agree", "Disagree", "Strongly disagree" and "Don't know". 
 



It is in 2015 compared to 2011 a significantly smaller proportion of enterprises that believe that the 
benefit/cost ratio is appropriate for both 1) internal training and courses, 
2) AMU and 3) specifically tailored courses and educational activities in the public space. 
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training, and second most positive when it comes to private courses while AMU is ranked in the 

middle of the list. None of the changes in Table 12 are statistically significant. 

 

 

 

5.1.3 Flexibility on where courses are held 

Table 13 shows that the development from 2007 to 2015 of the enterprises’ assessment on various 

educational offers’ flexibility in regards to where the courses are being held. 

Table 13 

The proportion of enterprises (in per cent) that to a great extent or some extent agreed that 

the training on offer was organised flexibly in relation to where it suited the enterprise, 

respectively in 2007, 2011 and 2015. 

 

It is shown in Table 13 that 49% of the enterprises in 2015 either strongly agreed or agreed to some 

extent that AMU was organised flexibly in relation to where it suited the enterprise. And with regard 

to the locational flexibility the same pattern seen earlier emerges, where the enterprises’ 

assessment of AMU is in the middle of the list as the third best in all three years. 

 2007 
2011 

2015 

Internal education and training courses in the workplace held by own employees (n = 662, 681 

and 726) 

89% 91% 88% 

Courses and training sessions held by private operators (n = 670, 819 and 761) 

71% 72% 68% 

AMU (adult vocational training programmes) (n = 595, 629 and 590) 56% 57% 49% 

Specifically designed courses and training sessions paid for by you, overseen by public 

educational institutions (revenue funded activities) (n = 422, 427 and 440) 

50% 55% 47% 

Other courses and training sessions on public education (single subject/preparatory adult 

education) (n = 325, 290 and 343) 

44% 42% 39% 

Source: Enterprise survey 2007, 2011 and 2015. 

The question was formulated therefore:: "To what extent do you agree with the following in regards to [competence 

development]?[Competence development] can be scheduled flexibly in regards to when it suits our enterprise. " 

Respondents could answer ”Strongly Agree”, “Agree to some extent”, “Agree to a lesser extent”, “Do not at all agree” 

and “Don’t know”. 
 



It is in 2015 compared to 2011 a significantly smaller proportion of enterprises that believe that the 
benefit/cost ratio is appropriate for both 1) internal training and courses, 
2) AMU and 3) specifically tailored courses and educational activities in the public space. 
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In 2015 in relation to 2011 there is a significantly smaller proportion of enterprises that believe that 

the educational offer to a great extent or some extent is organised flexibly in relation to how it suits 

the enterprise, both for 1) Internal training courses and educational activities, 2) AMU and 3) 

specifically tailored courses and educational activities held at public institutions.
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The fact that the proportion of enterprises which believe that to a great extent or some extent there 

is flexibility in AMU in relation to organising training where it suits the enterprise falls from 57% in 

2011 to 49% in 2015 is a critical result for the AMU providers. The question of where the teaching 

takes place is about both the geographical location of the providers, including the offered courses 

within the geographical areas that fall under the individual VEU centres, and about where the 

provider chooses to let the teaching take place - pursuant to the concept of “virksomhedsforlagt 

undervisning” (a joint educational venture between the education provider and an enterprise, for 

example an internship) (see the Danish Act on Vocational Education and Training, § 11) Both 

conditions aim towards furthering the flexibility of the AMU providers in relation to where AMU 

courses are held. This study however does not provide the basis for going deeper into the causes of 

why a larger proportion of enterprises view this kind of flexibility more negatively. 

5.1.4 If the training on offer gives employees the necessary competences 

Table 14 shows the development from 2007 to 2015 with regard to enterprises’ assessment of how 

the different training courses on offer give employees the competences the enterprise needs. 

Table 14 

The proportion of enterprises (in per cent) that to a great extent or some extent agreed that 

the training courses on offer give employees the competences that the enterprise needs for 

2007, 2011 and 2015 respectively. 

 

Table 14 shows that 76% of enterprises in 2015 estimated that AMU either to a great extent or to 

 2007 
2011 

2015 

Internal education and training courses in the workplace held by own employees (n = 662, 681 

and 726) 

92% 94% 92% 

Courses and training sessions held by private operators (n = 670, 819 and 761) 

88% 91% 88% 

AMU (adult vocational training programmes) (n = 595, 629 and 590) 73% 80% 76% 

Specifically designed courses and training sessions paid for by you, overseen by public 

educational institutions (revenue funded activities) (n = 422, 427 and 440) 

69% 80% 71% 

Other courses and training sessions on public education (single subject/preparatory adult 

education) (n = 325, 290 and 343) 

62% 62% 63% 

Source: Enterprise survey 2007, 2011 and 2015. 

The question was formulated therefore:: "To what extent do you agree with the following in regards to [competence 

development]?[Competence development] can be scheduled flexibly in regards to when it suits our enterprise. " 

Respondents could answer ”Strongly Agree”, “Agree to some extent”, “Agree to a lesser extent”, “Do not at all agree” 

and “Don’t know”. 
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some extent gives employees the skills the enterprise needs. And again one can see the pattern 

with the enterprises assessing AMU to be the third best out of the five choices. 

From 2007 to 2011 there was a significant increase in the proportion of enterprises that to a great 

extent or some extent agreed that AMU gave employees the competences that the enterprise 

needed. This development however has turned from 2011 to 2015 where a decline took place, 

resulting in the level in 2015 not differing significantly from the level in 2007. A similar trend is in 

effect for specifically tailored training courses offered by public institutions. 

Again the numbers give no explanation for this trend, but what remains is a relatively high degree of 

stability in the enterprises’ assessment through the years in addition to there being a relatively large 

proportion of the enterprises that to a great extent or some extent agree that the various educational 

opportunities on offer give the employees the competences that the enterprise needs. 

5.1.5 If the teaching is adapted to the level of the employees 

Table 15 and 16 highlight the trend from 2007 to 2015 with regard to the enterprises’ assessment 

about how far the teaching at different educational levels is adapted to the level of unskilled and 

skilled employees, respectively. 

Table 15 

The proportion of enterprises (in per cent) that to a great extent or some extent agreed that 

the teaching in the five types of educational offers was adapted to the level of unskilled 

employees in 2007, 2011 and 2015 respectively. 

 

 2007 
2011 

2015 

Internal training and courses in the workplace held by their own employees (n = 662, 455 and 

491) 

81% 82% 75% 

Courses and educational activities held by private organisers (n = 670, 514 and 500) 

65% 68% 61% 

AMU (adult vocational training) (n = 595, 449 and 449) 73% 72% 64% 

Specifically-tailored courses and educational activities that the enterprise pays for and are held 

by public educational institutions (n = 422, 300 and 320) 

55% 65% 54% 

Other courses and training sessions on public education institutions (single subject/preparatory 

adult education) (n = 325, 218 and 257) 

54% 54% 53% 

Source: Enterprise survey 2007, 2011 and 2015. 

The question was formulated therefore:: "To what extent do you agree with the following regarding [competence 

development]? The teaching at [competence development] is on a level made for unskilled employees. " Respondents 

could answer ”Strongly agree”, “Agree to some extent”, “Agree to a lesser extent”, “Do not at all agree” and “Don’t 

know”. 
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As shown in Table 15, 64% of enterprises in 2015 either strongly agreed or agreed to some extent 

that the teaching within AMU was on a level best suited for unskilled employees. The table shows a 

slightly different pattern than the four previous tables, in that in this table it is only internal training 

and courses that get a more positive evaluation than AMU in terms of whether the level of the 

teaching fits the group of unskilled employees. 

From 2011 to 2015 a significant drop in the proportion of enterprises that have a positive 

assessment of whether the level of the teaching fits the group of unskilled employees takes place 

for 1) internal educational activities and courses, 2) courses held by private organisers, 3) AMU and 

4) specifically tailored public courses. This points towards a more general trend where enterprises 

feel that the educational offers provided to a lesser extent than previously match the needs of the 

unskilled employees. 

Table 16 shows the corresponding trend for the enterprises’ skilled employees. 

Table 16 

The proportion of enterprises (in per cent) that to a great extent or some extent agreed that 

the teaching in five different types of educational offers was on a level suited for the skilled 

employees in 2007, 2011 and 2015 respectively. 

 

 2007 
2011 

2015 

Internal training and courses in the workplace held by their own employees (n = 662, 641 and 

697) 

89% 90% 87% 

Courses and educational activities held by private organisers (n = 670, 777 and 739) 

82% 86% 80% 

AMU (adult vocational training) (n = 595, 592, 565) 62% 73% 69% 

Specifically tailored courses and educational activities that the enterprise pays for and are held 

by public educational institutions (commercial activities) (n = 422, 406 and 430) 

67% 76% 66% 

Other courses and training sessions at public educational institutions (single 

subject/preparatory adult education) (n = 325, 284 and 336) 

57% 58% 57% 

Source: Enterprise survey in 2007, 2011 and 2015. 

The question was formulated therefore:: "To what extent do you agree with the following regarding [competence 

development]? The teaching at [competence development] is on a level made for skilled employees. " Respondents 

could answer ”Strongly agree”, “Agree to some extent”, “Agree to a lesser extent”, “Do not at all agree” and “Don’t 

know”. 
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As seen in Table 16, 69% of enterprises in 2015 either strongly or to some extent agreed that the 

level of the teaching within AMU was on a level suited for skilled employees. This proportion is 

therefore larger than the 64% we saw in relation to the previous table concerning unskilled 

employees. 

However, where AMU with regard to assessments on the level of the teaching in relation to 

unskilled employees was rated relatively highly in all three years (only surpassed by internal training 

courses) (Table 15), we see in Table 16 that both internal training courses and private courses in all 

three years and the specifically tailored courses in 2007 and 2011 are rated more positively than 

AMU. 

This indicates that even if around two out of three enterprises believe that the teaching in AMU is to 

a great extent or some extent adapted to the unskilled and skilled employees, then the enterprises 

are more in disagreement when it comes to the other educational offers for the two groups: In 

relation to the unskilled, the enterprises rate internal training courses and educational activities 

more positively than AMU, while in relation to their skilled employees they also consistently rate the 

level of private courses more positively. 

From 2011 to 2015 there is a significant decrease in the proportion of enterprises that have a 

positive opinion on whether or not the level of the teaching is well suited to skilled employees for 1) 

internal training courses and educational activities, 2) courses held by private organisers and 3) 

specifically tailored public courses. 

For AMU there has also been a significant decrease from 2011 to 2015, but as this decrease is 

smaller than the increase from 2007 to 2011, there is overall a significant increase from 2007 to 

2015. 

Overall it can therefore be mentioned, also in regard to the skilled employees, that there is a 

general trend where enterprises feel that the educational offers to a lesser extent than previously 

match the requirements of the skilled employees - but for AMU in relation to the skilled employees 

the negative trend has been less than for AMU in relation to the unskilled employees.



5.2 The quality and visibility of the training being offered 

Table 17 illustrates the enterprises’ assessment of the quality of the training being offered, as it relates to being adequate 
and flexible. 
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Table 17 
The assessment of the quality and visibility of the training being offered in 2015 (proportion 
of enterprises in per cent) 

 

As seen in Table 17, 55% of enterprises agree that the provision of AMU is sufficient to a great 

extent or some extent, and 41% agree that the training on offer is to a great extent or some extent 

characterised by flexibility. Furthermore it is worth noting that such a large proportion of enterprises 

answer “Do not know”. This could indicate that the awareness of AMU is not sufficiently good to be 

able to make the assessments in question, even if the enterprise has used AMU at least once in the 

last three years. 

The numbers show that in 2011 60% of enterprises agreed that the training courses on offer from 

AMU to a great extent or some extent was sufficient, while in 2015 it is 55% of the enterprises. This 

is a significant decrease, which as we have previously demonstrated in Chapter 4 (Table 11, 13 and 

14), points towards the fact that there has been an increase in the proportion of enterprises that 

assess the training courses on offer from AMU do not sufficiently match the needs of the enterprise. 

This indicates that there is a need to work on the training courses on offer from AMU so that they 

more closely match the requirements of the enterprises. 

5.3 The time dimension in the provision of AMU 
In the following we highlight whether enterprises feel that the relevant training courses are 

accessible through the year, if they are offered on reasonable time intervals, and if the enterprises 

have experienced waiting times. 

Table 18 shows to what extent enterprises have experienced that the vocational training courses 

that are relevant for them are accessible during the year and offered at reasonable intervals. There 

have been no significant changes between 2011 and 2015, so we have therefore elected to only 

show the current assessments. 

 To a 
great To some To a lesser Not Do not In total 

 extent extent extent not not  

To what extent do you agree that the AMU programmes 

on offer are sufficient? (n = 584) 

15% 40% 13% 3% 30% 100% 

To what extent do you agree that the AMU programmes 

on offer are characterised by flexibility? (n = 584) 

9% 32% 17% 5% 37% 100% 

Source: Enterprise survey 2015 
 



Table 19 
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Table 18 
Assessments of the time dimension in the provision of AMU  in 2015 (proportion of 
enterprises in per cent) 

 

Table 18 shows that 56% of enterprises agree that the vocational training courses that are relevant 

to them to a great extent or some extent are accessible throughout the year, while 50% of 

enterprises agree that the vocational training courses that are relevant for them are offered at 

reasonable intervals. There is however a large proportion of enterprises that answer “Do not know” 

to these questions, while the groups that answer “To a lesser extent” or “Not at all” constitute 12% 

and 13% respectively. 

With regard to the waiting time for vocational training courses 21% of the enterprises answer that 

they have experienced waiting times, and of these, 69% answered that the waiting time was less 

than three months (see Table 27-28 in Appendix B). 

Depending on the level of ambition one can evaluate these results more or less positively, but if for 

example it is a political objective that the enterprises in general should experience that the 

vocational training courses that are relevant for the enterprise are accessible throughout the year, 

then there is room for improvement. 

5.4 The geographical coverage of the training courses on offer 
Table 19 shows the enterprises’ assessment of to what extent AMU is offered within a reasonable 

geographical distance. There have been no significant changes between 2011 and 2015, so we 

have therefore elected to only show the current assessments.

 To a 
great To some To a lesser Not Do not In total 

 extent extent extent not not  

To what extent do you agree that the adult vocational 

training programmes that are relevant for the enterprise are 

accessible throughout the year? (n = 584) 

21% 35% 10% 2% 32% 100% 

To what extent do you agree that the adult vocational 

training programmes that are relevant for the enterprise are 

offered at reasonable time intervals? (n = 584) 

17% 33% 12% 1% 37% 100% 

Source: Enterprise survey 2015 
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Table 19 shows that the enterprises agree that AMU to a great extent or some extent is being 

offered within reasonable geographical distances, while only 14% answer “To a lesser extent” or 

“Not at all”. There is therefore a predominantly positive assessment of the geographical coverage of 

the training courses on offer. 

If you divide up the enterprises based on the region they are located in, it is revealed that 68% of 

enterprises in the Central Denmark Region, 66% of the enterprises in Region Zealand and 64% of 

the enterprises in the Region of Southern Denmark to a great extent or some extent agree that 

AMU is being offered within a reasonable geographical distance, while this applies to 55% of the 

enterprises both in the North Denmark Region and the Capital Region of Denmark (see Table 53 in 

Appendix B). In relation to 2011 there is one region, the North Denmark Region, where a significant 

change has taken place in that the proportion of enterprises that to a great extent or some extent 

agree that AMU is being offered within a reasonable geographical distance has fallen from 74% to 

55%. 

The fact that there are regional differences can, besides being about the actual physical distance to 

AMU courses, is also an expression of different perceptions about what is a reasonable 

geographical distance in different parts of the country. The marked change in the North Denmark 

Region, where the assessment from the enterprises in the region differ significantly from the 

assessments in other regions outside of the Capital Region, can however be an opportunity to 

investigate whether or not there has in fact been a deterioration in the training courses on offer as it 

relates to the geographical distance to enterprises. This however is outside the scope of this study. 

Assessment of the geographical coverage of the training courses on offer in 2015 
(proportion of enterprises in per cent) 
 To a 

great To some To a lesser Not Do not In total 
 extent extent extent not not 

To what extent do you agree that AMU is being offered 

within reasonable geographical distances? (n = 584 ) 

22% 40% 11% 3% 24% 100% 

Source: Enterprise survey 2015 
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6 Interactions between enterprises and 

AMU providers 

This chapter sheds light on the interactions between enterprises and AMU providers in addition to 

the enterprises’ sources of knowledge regarding continuing & vocational education and training. 

The chapter is based on survey data from 2007, 2011 and 2015 and therefore also sheds light on 

the changes in the enterprises’ assessments during the period. 

The results of the study provide a critical view of the interaction between AMU providers and 

enterprises, in particular in light of the expectations there have been for the business outreach work 

in the AMU system within the framework of the VEU centres. From 2007 to 2015, there has been a 

decrease in the proportion of enterprises that have contacted an AMU provider regarding options for 

continuing education and training - just as there has been a decrease in the proportion of 

enterprises which have been contacted by an AMU provider, and also in the proportion of 

enterprises which have undertaken a prior learning assessment of one or more employees. 

There is a clear correlation between the size of the enterprises and their contact and cooperation 

with AMU providers. There is among the largest enterprises the greatest proportion, and among the 

smaller enterprises the smallest proportion, that have contacted or been contacted by an AMU 

provider. The same pattern applies for the cooperation between enterprises and AMU providers on 

prior learning assessments and the planning of tailor-made courses. Furthermore there are regional 

differences in relation to the contact between enterprises and AMU providers. 

Finally there is a minority of enterprises that experience that AMU providers are sufficiently good at 

initiating contacts - a proportion that has been declining from 2011 to 2015. Also here there is a 

clear correlation between both the enterprise size and the region in which it is located. 

At the end of the chapter there is an overview of the enterprises’ sources of information about 

continuing & vocational education and training. 
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6.1 Contact between AMU providers and enterprises: 
This section highlights an issue that, in recent years - not least in the wake of the establishment of 

the VEU centres - has received a great deal of focus, namely the contact between AMU providers 

and enterprises, also called the outreach work by AMU providers (EVA, 2012b; EVA 2014; MBU 

2014). However, as Table 20 shows, contact between AMU providers and enterprises has not 

increased.  

Table 20 

Different forms of contact between enterprises and AMU providers in 2007, 2011 and 2015 

(proportion of enterprises in per cent) 

 

Table 20 shows that in 2015, 30% of enterprises responded that they had contacted an AMU 

provider regarding continuing education opportunities while 29% of enterprises had been contacted 

by an AMU provider. Both proportions have declined significantly since 2007, where they were both 

at 34%. This is a significant result, which shows that the contact between AMU providers and 

enterprises has declined from 2007 to 2015. 

Even though the VEU centres may have taken over part of the contact with enterprises from the 

AMU providers, it is certainly not all enterprises that in practice make a distinction between having 

contact with a specific AMU provider or a representative from a VEU centre. In addition, 

this would be an interesting result if the VEU centre's work has in fact led to a decline in contact 

Proportion that replied Yes 1: 

 2007 
2011 

2015 

Have you contacted an AMU provider regarding continuing training opportunities within the past 2 

years? (N = 985, 1,183 and 1,076 respectively) 

34% 32% 30% 

Has an AMU provider contacted you regarding continuing training opportunities within the past 2 

years? (N = 985, 1,183 and 1,076 respectively) 

34% 32% 29% 

Has an AMU provider carried out an assessment of your employees’ need for continuing and 

further education and training within the past 2 years? (N = 493, 544 and 443 respectively) 

4% 9% 7% 

Has an AMU provider carried out a prior learning assessment of one or more of your employees in 

the past two years? (n = 544 and 443 respectively) 

* 8% 4% 

Have you, together with an AMU provider, organised one of more tailor-made courses for staff in 

the past two years?  (N = 493, 544 and 443 respectively) 

25% 21% 21% 

Source: Enterprise survey 2007, 2011 and 2015. 

Note that the last three questions were only asked of enterprises, which have used AMU training at least once in the 

preceding three years. *This question was not asked in 2007. 
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between AMU providers and enterprises. 

There is a statistically significant correlation between the responses and the size of the 

enterprises’ workplaces. While 61% of enterprises with 100+ employees had been contacted by 

an AMU supplier, this was only the case for 24% of enterprises with 5-19 employees and 33% of 

enterprises with 20-99 employees (see Table 41 in Appendix B). However, even the proportion of 

the largest enterprises that have been contacted has also dropped significantly from 2011 to 

2015. 

The same pattern is evident when we look at the extent to which enterprises have contacted AMU 

providers. While 41% of enterprises with 100+ employees contacted an AMU supplier, this was only 

the case for 27% of enterprises with 5-19 employees and 30% of enterprises with 20-99 employees 

(see Table 42 in Appendix B). This points to a need for AMU providers to improve their efforts to 

engage in dialogue with smaller enterprises. 

The table shows three examples of what enterprises and AMU providers can collaborate on. 21% of 

enterprises have, together with an AMU provider, organised one or more tailor-made courses within 

the past two years. Seven per cent have used an AMU provider to assess employee needs in 

relation to continuing and further education and training. Four per cent have had an AMU provider 

carry out a prior learning assessment of one or more employees. 

From 2011 to 2015, the proportion of enterprises, which have carried out a prior learning 

assessment of one or more of their employees has dropped significantly (from 8% to 4%). This 

result is surprising as during the same period, there has been increased political attention with 

regard to making it attractive for adults to pursue an education - among other ways, through prior 

learning assessments. The result is also noteworthy in light of EVA’s mapping of the prevalence of 

prior learning assessments within the VEU system has previously shown that it was the AMU area 

in particular where there was a relatively high activity in this regard (EVA 2010). 

The proportion of enterprises which have carried out a prior learning assessment of one or more of 

their employees varies significantly according to the size of the workplace: While 16% of enterprises 

with 100+ employees have carried out a prior learning assessment of one or several employees in 

the past two years, this has only been the case for 1% of enterprises with fewer than 20 employees 

and 3% of enterprises with 20-99 employees (see Table 43 in Appendix B). 

The proportion of enterprises which have, together with an AMU provider, organised one or more 

tailor-made courses for their employees within the past two years also varies according to the size 

of the workplace: While 55% of enterprises with 100+ employees have done so, this was only the 

case for 20% of enterprises with 20-99 employees and 12% of enterprises with under 20 employees 
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(see Table 44 in Appendix B). 

Finally, with regard to the proportion of enterprises that have brought in an AMU provider to carry 

out an assessment of their employees’ need for continuing and further education and training within 

the past 2 years, this also varies according to the size of the workplace: While 21% of enterprises 

with 100+ employees have done so, this was only the case for 5% of enterprises with 20-99 

employees and 4% of enterprises with under 20 employees (see Table 45 in Appendix B). 

With regard to whether enterprises have contacted an AMU provider and whether they have been 

contacted by one, there are also statistically significant correlations between the responses and 

the administrative regions that the workplaces are located in: 

• Thirty eight per cent of enterprises in the Region of Southern Denmark and 33% in the Central 

Denmark Region have contacted an AMU provider regarding continuing training opportunities 

within the past two years, while this was only the case for 29% of enterprises in the North 

Denmark Region, 29% in Region Zealand and 22% in the Capital Region (n = 1,073) (see Table 

54 in Appendix B). 

• Thirty eight per cent of enterprises in the Region of Southern Denmark and 33% in the Central 

Denmark Region have been contacted by an AMU provider regarding continuing training 

opportunities within the past two years, while this was only the case for 25% of enterprises in 

the North Denmark Region, 23% in Region Zealand and 24% in the Capital Region (n = 1,073) 

(see Table 55 in Appendix B). 

However, one thing is the extent of contact between enterprises and AMU providers; the other thing 

to consider is to what extent enterprises find that the level of contact is sufficient. In this regard, 

26% of enterprises either answered “To a great extent” or “To some extent” to the question about 

the extent to which they find AMU providers to be reaching out enough to them in relation to the 

provision of AMU programmes. This is a significant drop from 2011 where 31% either answered “To 

a great extent” or “To some extent”. 

The data also shows that there is a statistically significant difference in the assessments depending 

on the size of the enterprise’s workplace: While 41% of enterprises with 100+ employees find AMU 

providers’ outreach efforts to be sufficient either to a great extent or to some extent, this is only the 

case for 25% of enterprises with 20-99 employees and 23% of enterprises with 5-19 employees 

(see Table 46 in Appendix B). As Table 21 shows, there are also significant differences depending 

on which administrative region the enterprise’s workplace is located in: 

Table 21 

Regional differences in assessments of AMU providers' outreach efforts in 2015 (proportion 

of enterprises in per cent) 
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Table 21 shows that 53% of enterprises in Region Zealand, 51% in the North Denmark Region, 

50% in the Region of Southern Denmark, 48% in the Central Denmark Region and 41% in the 

Capital Region found that AMU providers were either to a lesser extent or not at all engaged in an 

adequate level of outreach work concerning their AMU programme offerings. 

Overall, this points to things moving in the wrong direction with regard to the contact between 

enterprises and AMU providers, and that AMU providers and the VEU centres face a big challenge 

when roughly half of all enterprises feel that their outreach efforts are inadequate. The data shows 

that the greatest challenge is in relation to enterprises located outside the Capital Region and in 

relation to smaller enterprises. 

6.2 Sources of knowledge about AMU 
Table 22 shows where enterprises obtain their knowledge about continuing and further education 

and training for skilled and unskilled workers, and which sources were most used in 2015, 2011 and 

2007, respectively. The results from 2015 and 2011 are not directly comparable with the ones from 

2007 as the respondents in 2007 did not have the possibility of scaling their responses about each 

source of knowledge and could only tick which sources they used. 

 

To a great To some To a lesser Not Do not In total 
 extent extent extent not not  

Capital Region (n = 312) 7% 14% 18% 23% 38% 100% 

Central Denmark Region (n = 
270) 

7% 20% 22% 26% 24% 100% 

North Denmark Region (n = 117) 15% 14% 22% 29% 21% 100% 

Region Zealand (n = 182) 9% 14% 25% 28% 24% 100% 

Region of Southern Denmark (n 
= 192) 

10% 21% 28% 22% 19% 100% 

Overall (n = 1,073) 9% 17% 23% 25% 27% 100% 

Source: Enterprise survey 2015 

The question was formulated as follows: “To what extent do you find that those institutions which offer AMU 

programmes are in contact with your enterprise concerning their AMU programme offerings?” 
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Table 22 

Enterprise sources of knowledge about continuing and further education and training for 

skilled and unskilled workers (proportion of enterprises in per cent). 

 

Source: Enterprise survey 2015, 2011 and 2007. 

Note: The sources of knowledge in 2015 and 2011 are sorted by the total percentage of enterprises that answered "To a great 

extent" or "To some extent". The 2007 answers are sorted according to how many respondents selected a given source. The 

only sources included from the 2007 survey are those where the wording is identical or substantively similar. The question was 

formulated as follows: “To what extent do you obtain knowledge about continuing and further education and training for skilled 

and unskilled employees through [source]?”. 

As shown in Table 22, enterprises today particularly obtain knowledge about continuing and further 

education and training through requests from employees, where 70% responded “To a great extent” 

or “To some extent”, through their own experiences, where 67% responded “To a great extent” or 

“To some extent” and through the Internet, where 57% responded “To a great extent” or “To some 

extent”. With regard to the other sources, at most 37% responded “To a great extent” or “To some 

extent”. 

No. in 

2015 

No. 

in 

2011 

No. in 

2007 

 

To a 

great 

extent 

To some 

extent 

To a 

lesser 

extent 

To a 

great 

extent 

To some 

extent 

In total 

1 
(1) (2) 

Through requests from employees (n = 

1,076) 

31% 39% 13% 13% 4% 100% 

2 (2) (6) Through one’s own experiences (n = 1,076) 28% 39% 14% 14% 5% 100% 

3 (3) (3) Through the Internet (n = 1,076) 30% 27% 21% 18% 4% 100% 
4 (4) (5) 

Through contact with educational institutions 

(n = 1,076) 

10% 27% 23% 36% 5% 100% 

5 (7) (8) 
Through recommendations from other 

enterprises (n = 1,076) 

9% 26% 23% 36% 6% 100% 

6 
(6) (4) 

Through contact with vocational institutions (n 

= 1,076) 

11% 21% 21% 42% 5% 100% 

7 (9) (9) 
Through the AMU providers' websites (n = 

1,076) 

10% 18% 19% 48% 6% 100% 

8 
(5) (1) 

Through announcements, advertisements, 

brochures or similar (n = 1,076) 

6% 20% 30% 40% 5% 100% 

9 (10) (10) 
Through contact with municipalities and other 

public institutions, such as job centres (n = 

1,076) 

3% 14% 24% 54% 5% 100% 

10 (8) (7) From other sources (n = 1,076) 4% 6% 15% 52% 24% 100% 
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From 2011 to 2015 there was a significant increase in the proportion of enterprises that to a great 

extent or to some extent obtain from municipalities and other public institutions, a rise from 13% in 

2011 to 17% in 2015. At the same time, there have been significant drops in the proportion of 

enterprises that to a great extent or to some extent obtain knowledge through announcements and 

advertisements, from 37% in 2011 to 26% in 2015 and through other sources, from 26% in 2011 to 

10% in 2015. 

Overall, this suggests that the enterprises' need for knowledge is broadly covered by the sources 

listed here and has remained fairly stable throughout the period. This finding can be used by AMU 

providers to consider how they can secure more students. 

The largest enterprises stand out from the others in that from 2011 to 2015, there is a significantly 

larger proportion of them that obtain knowledge on continuing and further education and training 

through the Internet. Additionally, it is also a significantly smaller share of these that obtain this 

knowledge through their own experiences and requests from their own employees (see Table 47-49 

in Appendix B). 

It is not surprising that a large share of the larger enterprises use the sources that require a direct 

dialogue or outreach work. Firstly, because the largest enterprises have more resources to obtain 

knowledge and engage in dialogue and secondly because there may be a tendency for educational 

institutions, municipalities, etc. to prioritise workplaces with a lot of employees, as contacting a large 

enterprise can lead to more students than contacting smaller enterprises. On the other hand, we 

can see that there is not much difference in how much enterprises of different sizes use the more 

internal and experience-based sources or the vocational organisations as sources. 

This underlines the importance of AMU providers making a special effort to engage in dialogue with 

particularly smaller enterprises and provide them with current information about specific AMU 

programme offers. 
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Appendix A 

Methodological considerations 
As this study is an update of EVA’s two prior studies about how enterprises make use of the AMU 

system from 2007 and 2011, the methodology of this study by and large follows its predecessors. 

Questionnaire data from 2007 and 2011 has been incorporated into the study where relevant to 

track/show trends across years. For a detailed description of the two data sets and 

differences/similarities between them, see the methodology appendix from the 2011 report, 

accessible on EVA’s home page. 

A survey on how enterprises make use of the AMU system and assessments of the AMU system 

was conducted for this report. In addition, a register-based study of AMU activity levels was 

conducted, incorporating various labour market statistics into the analysis. 

Registry data 

In order to track AMU activity levels in the period from 2007 to 2014, EVA has also made 

calculations using data from the Danish Ministry for Children, Education and Gender Equality’s Data 

bank. AMU activity levels have been calculated in either full-time equivalent (FTE) students or 

number of course participants annually.  The value of an FTE student is based on a calculation 

where every single course a person attends is converted into a number of days and combined into 

activity accounting for an entire year. The number of course participants, on the other hand, ‘counts’ 

the same person once for every course they attend over a year. In addition, EVA has also retrieved 

information from Statistics Denmark’s statistics bank on labour market conditions such as the size 

of the labour force and development of unemployment rates. 

Survey 

The survey was carried out by Statistics Denmark through a combination of Internet and telephone 

questionnaires. The study began with canvass calling selected enterprises where contact details for 

their training officers was collected. The canvas study was conducted from 2-14 March 2015, while 

the survey itself was conducted between 23 March to 30 April. This time, the questionnaire was not 

pilot tested as the questions were re-used from prior studies, where they were pilot tested. The few 

parts where amendments were made to the formulation of questions primarily pertained to updating 
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the year. 

Survey population 

The population is defined in the same way as in the 2011 survey. The sample size was drawn from 

Statistics Denmark’s business register where the requirement was that the enterprises had to have 

at least 5 employees and have either skilled or unskilled employees. Statistics Denmark extracted a 

simple random sample of 2,500 enterprises for the survey. 

Table 23 
Non-response overview, questionnaire for enterprises, 2015 

 

Response rate and non-responses 

A total of 1,124 questionnaires had been collected by the end of the data collection process, 

amounting to a response rate of 44.2%. Overall, the response rate was assessed as satisfactory, 

but in order to investigate non-responses, the distribution of responses by enterprise size and 

 

Population Responses Population Responses 
 

Number Number Proportion in Proportion in 
   per cent per cent 

In total 38,370 1,124 
  

Enterprise size 

5-10 FTE 19,311 504 50.3 44.8 

11-20 FTE 9,044 307 23.6 27.3 

21-50 FTE 6,094 180 15.9 16.0 

51+ FTE 3,921 133 10.2 11.8 

Industry 

Agriculture, forestry and fisheries 1,447 47 3.8 4.2 

Culture, leisure and other services 2,272 61 5.9 5.4 

Undisclosed activity 1 0 0.0 0.0 

Industry, mining and quarrying and utilities 4,914 164 12.8 14.6 

Building and construction 4,798 151 12.5 13.4 

Trade and transport, etc. 12,847 351 33.5 31.2 

Information and communication 1,725 50 4.5 4.4 

Finance and insurance 516 14 1.3 1.2 

Property and rental 955 21% - 30% 2.5 1.9 

Business services 4,392 124 11.4 11.0 

Public administration, education and health 4,503 141 11.7 12.5 
Source: Statistics Denmark. 
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industry code has been compared with the distribution of the total sample population
12

 in Table 29. 

As can be seen from this table, there are only minor dissimilarities in the composition of the 

sampling distribution between the enterprises that responded to the questionnaire and the total 

population of enterprises in Denmark. A chi-squared test did not reveal any population distribution 

irregularities. It is consequently EVA’s assessment that the data provides a representative picture of 

how Danish enterprises make use of the AMU system. 

Data analysis 

Data was analysed in terms of frequencies in the questionnaires and across relevant variables. 

Both distributions and cross-tabulations were tested for statistical significance either through chi-

squared tests or the calculation of confidence intervals. 

                     
12

 In the initial canvas study, 16 out of the 2,558 enterprises in total had two training officers. These 16 enterprises are not 

included in the non-respondent overview, as they would otherwise have been counted twice. 
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Appendix B 

Frequency and cross-tabulation tables that were used but not 

featured elsewhere in the report13 
Unless otherwise stated, the source of data in a table is from the 2015 enterprise survey. 

Frequency tables Table 24 

Enterprises that have made use of AMU in 2006, 2010 and 2014, respectively, 

distributed by the proportion of their unskilled workers who have attended an AMU 

programme (proportion of enterprises in per cent). 

 

Enterprises that have made use of AMU in 2006, 2010 and 2014, respectively, 

distributed by the proportion of their skilled workers who have attended an AMU 

programme (proportion of enterprises in per cent). 

                     
13Note that a separate table report with all the frequency tables will be published on EVA’s home page. 

 

2006 2010 
2014 

None of the enterprise’s unskilled employees have participated in an AMU programme  21% 22% 27% 

1-9% of the enterprise’s unskilled employees have participated in an AMU programme 

17% 19% 16% 

10-19% of the enterprise's unskilled employees have participated in an AMU programme 

22% 18% 15% 

20-49% of the enterprise's unskilled employees have participated in an AMU programme 

17% 19% 19% 

50-100% of the enterprise's unskilled employees have participated in an AMU programme 

24% 22% 22% 

In total 100% 100% 100% 

n = 309 266 248 
Source: Companies survey 2007, 2011 and 2015. 

The question was formulated as follows: "What percentage of your unskilled employees have participated in an AMU 
programme in [year]?” 
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2006 2010 
2014 

None of the enterprise’s skilled employees have participated in an AMU programme  25% 17% 16% 

1-9% of the enterprise’s skilled employees have participated in an AMU programme  16% 16% 17% 

10-19% of the enterprise’s skilled employees have participated in an AMU programme  

16% 15% 21% 

20-49% of the enterprise’s skilled employees have participated in an AMU programme  

21% 28% 24% 

50-100% of the enterprise’s skilled employees have participated in an AMU programme  

21% 24% 22% 

In total 100% 100% 100% 

n = 330 338 320 
Source: Companies survey 2007, 2011 and 2015. 

The question was formulated as follows: "What percentage of your skilled employees have participated in an AMU 
programme in [year]?” 
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Reasons why enterprises never make use of AMU for unskilled employees (proportion of 

enterprises in per cent) 

 

Table 27 

5.3 The time dimension in the provision of AMU: Have you ever experienced a wait time for 

an adult vocational training programme? (proportion of enterprises in per cent) 

 

 

2011 
2015 

We do not need them 72% 60% 

They do not give the employees the competences the enterprise needs 11% 20% 

We have no knowledge of them 12% 13% 

We do not have time for them 11% 9% 

They are too expensive 7% 3% 

The training is inflexible with regard to when it suits our enterprise 4% 3% 

The training is inflexible with regard to where it suits our enterprise 2% 2% 

Other 5% 7% 

Do not know 3% 7% 
In total 128% 126% 

n = 321 293 

Source: Enterprise survey 2011 and 2015 The question was formulated as follows: “You have previously answered 

that the enterprise never used [competence development] for the group of unskilled employees. What is the reason for 

this?” (Multiple answers welcomed). Response options as above. Note that respondents were given the option to 

select multiple answers. The total therefore exceeds 100% of n. 

* The increase in the share of "don't know" is also significant 
 

 % n 

Yes 21% 121  

No 56% 327 

Do not know 23% 136 

In total 100% 584 
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Table 28 

5.3 The time dimension in the provision of AMU: How long was the wait time? (proportion of 

enterprises in per cent) 

 

Table 29 

To what extent do you find that those institutions, which offer AMU are sufficiently in contact 

with your enterprise concerning their AMU offerings? (proportion of enterprises in per cent) 

 

Under 1 month 12% 15 

1-3 months 57% 69 
3-6 months 10% 12 
Over 6 months 8% 10 

Do not know 12% 15 
In total 100% 121  

% n 

 % n 

To a great extent 9% 94  

To some extent 17% 180 

To a lesser extent 23% 245  

Not at all 25% 270 

Do not know 27% 287 

In total 100% 1,076 
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Cross-tabulations in relation to occupational areas 

Table 30 

Assessments of barriers in relation to unskilled employees: We have not investigated 

opportunities for continuing and further education and training under AMU (proportion of 

enterprises in per cent) 

 

Occupational areas 
To a great 

extent 

To some 

extent 

To a 

lesser 

extent 

Not 

not 

Do not 

not 

In total n 

Dairy and/or agriculture 21% 23% 13% 31% 13% 100% 39 

Metal working industry 12% 24% 24% 22% 17% 100% 41 

Woodworking industry 0% 0% 38% 50% 13% 100% 8 

Building/construction and industry 24% 18% 23% 27% 8% 100% 84  

Technical installations and energy 33% 14% 19% 14% 19% 100% 
21% - 

30% 
Service sector jobs 38% 12% 14% 18% 18% 100% 132 

Kitchen, hotel. restaurant, baking, pastry 

and meat industry. 

29% 18% 18% 20% 16% 100% 
56 

Trade, administration, communication 

and management 

40% 13% 16% 13% 17% 100% 
82 

Transportation 14% 16% 27% 30% 14% 100% 44 

Education and/or social- and health 

sector 

17% 22% 22% 22% 17% 100% 46 

Other industry 28% 17% 17% 24% 13% 100% 116  

Do not know 14% 27% 32% 9% 18% 100% 22 

In total 27% 17% 19% 22% 15% 100% 691 
 



Assessments of barriers in relation to skilled employees: We have not examined 
opportunities for 

continuing and further education and training under AMU (proportion of enterprises in per 
cent) 

Table 31 
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Occupational areas 
To a 

great To some 
To a 

lesser Not Do not In total n 
 extent extent extent not not   

Dairy and/or agriculture 21% 31% 17% 24% 7% 100% 42 
Metal working industry 14% 17% 28% 28% 12% 100% 81  
Woodworking industry 18% 18% 27% 36% 0% 100% 11 

Building/construction and industry 25% 22% 24% 22% 7% 100% 138 

Technical installations and energy 38% 13% 23% 20% 7% 100% 56 

Service sector jobs 38% 17% 10% 21% 14% 100% 100 

Kitchen, hotel. restaurant, baking, pastry 

and meat industry. 
40% 15% 18% 15% 11% 

100% 
65 

Trade, administration, communication 

and management 
36% 18% 14% 15% 16% 

100% 252 

Transportation 9% 16% 19% 31% 25% 100% 32 

Education and/or social- and health 

sector 
23% 17% 17% 23% 19% 

100% 77 

Other industry 31% 19% 13% 21% 16% 100% 113 

Do not know 13% 6% 31% 19% 31% 100% 16  
In total 29% 18% 18% 21% 14% 100% 983 
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Table 32 

Assessments of barriers in relation to unskilled workers: The continuing and further 

education and training provided through AMU do not cover the enterprise’s needs 

(proportion of enterprises in per cent) 

 

Occupational areas 
To a 

great To some 
To a 

lesser Not Do not In total n 
 extent extent extent not not   

Dairy and/or agriculture 3% 46% 21% 15% 15% 100% 39 
Metal working industry 10% 32% 37% 2% 20% 100% 41 

Woodworking industry 25% 13% 13% 25% 25% 100% 8 

Building/construction and industry 12% 27% 29% 13% 17% 100% 84  

Technical installations and energy 14% 10% 24% 14% 38% 100% 
21% - 

30% 
Service sector jobs 16% 18% 17% 10% 39% 100% 132 

Kitchen, hotel. restaurant, baking, pastry 

and meat industry. 
14% 25% 21% 7% 32% 

100% 
56 

Trade, administration, communication and 

management 
29% 20% 10% 4% 38% 

100% 
82 

Transportation 11% 14% 34% 23% 18% 100% 44 

Education and/or social- and health 

sector 
9% 20% 30% 7% 35% 

100% 46 

Other industry 12% 26% 20% 13% 29% 100% 116  

Do not know 14% 18% 27% 14% 27% 100% 22 

In total 15% 23% 22% 11% 29% 100% 691 
 



100 The Danish Evaluation Institute 

 

 

Table 33 

Assessments of barriers in relation to skilled employees: The continuing and further 

education and training provided through AMU do not cover the enterprise’s needs 

(proportion of enterprises in per cent) 

 

Occupational areas 
To a 

great To some 
To a 

lesser Not Do not In total n 
 extent extent extent not not   

Dairy and/or agriculture 0% 50% 21% 12% 17% 100% 42 
Metal working industry 14% 27% 27% 12% 20% 100% 81  

Woodworking industry 9% 18% 9% 27% 36% 100% 11 

Building/construction and industry 13% 30% 30% 12% 16% 100% 138 

Technical installations and energy 16% 23% 21% 14% 25% 100% 56 

Service sector jobs 32% 13% 15% 5% 35% 100% 100 

Kitchen, hotel. restaurant, baking, pastry 

and meat industry. 
14% 26% 23% 6% 31% 

100% 
65 

Trade, administration, communication and 

management 
25% 18% 13% 7% 38% 

100% 252 

Transportation 0% 19% 34% 19% 28% 100% 32 

Education and/or social- and health 

sector 
16% 19% 21% 8% 36% 

100% 77 

Other industry 26% 22% 12% 10% 30% 100% 113 

Do not know 6% 25% 13% 19% 38% 100% 16  

In total 19% 23% 19% 10% 30% 100% 983 
 



Assessments of barriers in relation to unskilled employees: It is difficult to get an overview 
of 
the adult vocational training programmes that are relevant to the enterprise's employees 

(proportion of enterprises in per cent) 

Table 34 
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Occupational areas 
To a 

great To some 
To a 

lesser Not Do not In total n 
 extent extent extent not not   

Dairy and/or agriculture 15% 23% 23% 23% 15% 100% 39 

Metal working industry 5% 37% 29% 12% 17% 100% 41 

Woodworking industry 13% 0% 50% 13% 25% 100% 8 

Building/construction and industry 13% 29% 29% 14% 15% 100% 84  

Technical installations and energy 5% 24% 14% 10% 48% 100% 
21% - 

30% 
Service sector jobs 11% 22% 17% 16% 35% 100% 132 

Kitchen, hotel. restaurant, baking, pastry 

and meat industry. 
20% 14% 20% 13% 34% 

100% 
56 

Trade, administration, communication and 

management 
16% 20% 13% 95 43% 

100% 
82 

Transportation 14% 23% 27% 27% 9% 100% 44 

Education and/or social- and health 

sector 
95 17% 30% 22% 22% 

100% 46 

Other industry 14% 24% 14% 23% 25% 100% 116  

Do not know 0% 32% 27% 14% 27% 100% 22 

In total 12% 23% 21% 17% 27% 100% 691 
 



Assessments of barriers in relation to skilled employees: It is difficult to get an overview of 
the adult vocational training programmes that are relevant to the enterprise's employees 

(proportion of enterprises in per cent) 

Table 35 
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Occupational areas 
To a 

great To some 
To a 

lesser Not Do not In total n 
 extent extent extent not not   

Dairy and/or agriculture 14% 24% 33% 17% 12% 100% 42 
Metal working industry 6% 33% 23% 17% 20% 100% 81  
Woodworking industry 18% 18% 36% 18% 9% 100% 11 

Building/construction and industry 13% 26% 29% 17% 15% 100% 138 

Technical installations and energy 5% 23% 29% 13% 30% 100% 56 

Service sector jobs 13% 19% 15% 16% 37% 100% 100 

Kitchen, hotel. restaurant, baking, pastry 

and meat industry. 
17% 23% 15% 14% 31% 

100% 
65 

Trade, administration, communication and 

management 
15% 21% 15% 13% 35% 

100% 252 

Transportation 9% 25% 22% 22% 22% 100% 32 

Education and/or social- and health 

sector 
9% 18% 19% 22% 31% 

100% 77 

Other industry 12% 24% 16% 19% 29% 100% 113 

Do not know 6% 25% 13% 19% 38% 100% 16  
In total 12% 23% 20% 16% 28% 100% 983 
 



Assessments of barriers in relation to unskilled employees: AMU focuses too much on 
general 
competences and too little on what is needed in the enterprise (proportion of enterprises 

in per cent) 

Table 36 
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Occupational areas 
To a 

great To some 
To a 

lesser Not Do not In total n 
 extent extent extent not not   

Dairy and/or agriculture 23% 13% 18% 5% 41% 100% 39 

Metal working industry 12% 24% 22% 7% 34% 100% 41 

Woodworking industry 13% 13% 13% 13% 50% 100% 8 

Building/construction and industry 11% 24% 23% 13% 30% 100% 84  
Technical installations and energy 0% 14% 10% 10% 67% 100% 21% - 

30% 
Service sector jobs 10% 14% 10% 9% 57% 100% 132 

Kitchen, hotel. restaurant, baking, pastry 

and meat industry. 
7% 21% 16% 7% 48% 

100% 
56 

Trade, administration, communication and 

management 
13% 17% 5% 5% 60% 

100% 
82 

Transportation 18% 14% 23% 11% 34% 100% 44 

Education and/or social- and health 

sector 
2% 28% 17% 11% 41% 

100% 46 

Other industry 12% 19% 9% 12% 47% 100% 116  

Do not know 9% 23% 18% 9% 41% 100% 22 

In total 11% 19% 14% 9% 47% 100% 691 
 



Assessments of barriers in relation to skilled employees: AMU focuses too much on general 
competences and too little on what is needed in the enterprise (proportion of enterprises 

in per cent) 

Table 37 
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Occupational areas 
To a 

great To some 
To a 

lesser Not Do not In total n 
 extent extent extent not not   

Dairy and/or agriculture 21% 24% 19% 2% 33% 100% 42 
Metal working industry 11% 28% 15% 9% 37% 100% 81  
Woodworking industry 9% 18% 18% 9% 45% 100% 11 

Building/construction and industry 12% 25% 20% 12% 32% 100% 138 

Technical installations and energy 13% 16% 16% 14% 41% 100% 56 
Service sector jobs 16% 11% 10% 4% 59% 100% 100 

Kitchen, hotel. restaurant, baking, pastry 

and meat industry. 
9% 20% 17% 5% 49% 

100% 
65 

Trade, administration, communication and 

management 
14% 13% 6% 6% 60% 

100% 252 

Transportation 13% 9% 25% 13% 41% 100% 32 

Education and/or social- and health 

sector 
5% 23% 13% 6% 52% 

100% 77 

Other industry 15% 18% 6% 11% 50% 100% 113 

Do not know 13% 25% 0% 13% 50% 100% 16  
In total 13% 18% 12% 8% 48% 100% 983 
 



Cross-tabulations in relation to enterprise size 
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Table 38 

How often enterprises make use of AMU for their unskilled employees (proportion of 

enterprises in per cent) 

Number of employees Often Some Rarely Never Do not know In total n 
  times     

5-19 7% 17% 25% 48% 3% 100% 350  

20-99 7% 25% 28% 37% 2% 100% 260  
100+ 24% 31% 20% 18% 6% 100% 83 

In total 9% 22% 26% 41% 3% 100% 693  

Table 39 

      

How often enterprises make use of AMU for their skilled employees (proportion of 

enterprises in per cent) 

 

 

Often Some Rarely Never Do not know In total n 
  times     

5-19 6% 6% 24% 53% 2% 100% 579 

20-99 7% 25% 24% 42% 2% 100% 320 

100+ 23% 29% 25% 18% 5% 100% 87  

In total 8% 20% 24% 46% 2% 100% 986 

Table 40 

      

Assessments of barriers: We have not investigated opportunities for 

continuing and further education and training under AMU (proportion of 

enterprises in per cent) 

and  

Number of employees To a great To some To a lesser Not In total n 
 extent extent extent not   

5-19 38% 19% 19% 24% 100% 519 
20-99 32% 25% 22% 21% 100% 288 

100+ 9% 15% 31% 45% 100% 80  

In total 34% 21% 21% 25  100% 887 

Note that “Do not 
know” is not included in the responses. 
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Contact between AMU providers and enterprises: Has an AMU provider contacted you 

regarding continuing training opportunities within the past 2 years? (proportion of 

enterprises in per cent) 

 

 

Number of employees Yes No Do not know In total n 

5-19 27% 51% 22% 100% 611 

20-99 30% 43% 27% 100% 332 
100+ 41% 28% 31% 100% 93  

In total 29% 47% 25% 100% 1,036 
 

Table 42 

Contact between AMU providers and enterprises: Have you contacted an AMU provider 

regarding continuing training opportunities within the past 2 years? (proportion of 

enterprises in per cent) __________________________________________________________  
Number of employees Yes No Do not know In total n 

5-19 24% 66% 9% 100% 611 

20-99 33% 54% 13% 100% 332 

100+ 61% 22% 17% 100% 93  

In total 30% 58% 11% 100% 1,036 

Table 43 

Contact between AMU providers and enterprises: Has an AMU provider carried out a 

prior learning assessment of one or more of your employees in the past two years?  

(proportion of enterprises in per cent) 

n 

Number of employees Yes No Do not know In total n 

5-19 1 %  87% 12% 100% 221 

20-99 3% 88% 9% 100% 152 

100+ 16% 55% 29% 100% 62 

In total 4% 83%  13% 100% 435 
 



Contact between AMU providers and enterprises: Have you, together with an AMU provider,  
organised one of more tailor-made courses for staff in 

the past two years?  (proportion of enterprises in per cent) 

Table 44 
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Table 45 

Contact between AMU providers and enterprises: Has an AMU provider carried out an 

assessment of your employees’ need for continuing and further education and training 

within the past 2 years? (proportion of enterprises in per cent) 

 

Table 46 

Contact between AMU providers and enterprises: To what extent do you find that those 

institutions which offer AMU are in contact with your enterprise concerning their AMU 

programme offerings? (proportion of enterprises in per cent) 

 

Table 47 
Sources of knowledge about AMU: Through the Internet? (proportion of enterprises in per 
cent) 

Number of employees Yes No Do not know In total n 

5-19 12% 82% 5% 100% 221 
20-99 20% 74% 6% 100% 152 

100+ 55% 39% 6% 100% 62 
In total 21% 73% 6% 100% 435 
 

Number of employees Yes No Do not know In total n 

5-19 4% 85% 11% 100% 221 

20-99 5% 56% 10% 100% 152 

100+ 21% 58% 21% 100% 62 
In total 7% 81% 12% 100% 435 
 

Number of 
employees 

To a great 
extent 

To some extent To a lesser extent Not at all Do not know In total n 

5-19 7% 16% 22% 29% 26% 100 % 611 

20-99 10% 15% 27% 22% 27% 100 % 332 

100+ 15% 26% 24% 8% 28% 100 % 93  

In total 9% 17% 23% 25% 27% 100 % 1,036 
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Table 48 
Sources of knowledge about AMU: Through your own experiences? (proportion of 
enterprises in per cent) 

 

Table 49 

Sources of knowledge about AMU: Through requests from employees? (proportion of 

enterprises in per cent) 

 

Number of 
employees To a great To some To a lesser Not at all Do not know In total n 
 extent extent extent      

5-19 28% 27% 21% 21% 4% 100 % 611 

20-99 33% 28% 21% 14% 5% 100 % 332 

100+ 38% 24% 24% 10% 5% 100 % 93  

In total 30% 27% 21% 17% 4% 100 % 1,036 
 

Number of 
employees To a great To some To a lesser Not at all Do not know In total n 
 extent extent extent      

5-19 27% 40% 14% 14% 4% 100 % 611 

20-99 30% 39% 14% 12% 5% 100 % 332 

100+ 39% 35% 14% 9% 3% 100 % 93  

In total 29% 39% 14% 13% 4% 100 % 1,036 
 

Number of 
employees To a great To some To a lesser Not at all Do not know In total n 
 extent extent extent      

5-19 30% 40% 12% 14% 3% 100 % 611 

20-99 35% 38% 12% 11% 5% 100 % 332 

100+ 31% 46% 17% 3% 2% 100 % 93  

In total 32% 40% 13% 12% 4% 100 % 1,036 
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Table 50 

Assessments of barriers: We have not investigated opportunities for 

continuing and further education and training under AMU (proportion of 

enterprises in per cent) 

 

Region 
To a 

great 

extent 

To some 

extent 

To a lesser 

extent 

Not at all In total n 

Capital Region 43% 17% 18% 21% 100% 260  

Central Denmark Region 30% 21% 27% 23% 100% 238 

North Denmark Region 38% 19% 17% 27% 100% 96 

Region Zealand 30% 23% 17% 29% 100% 149 
Region of Southern 
Denmark 29% 25% 21% 25% 100% 174  

In total 34% 21% 21% 24% 100% 917  
Note that “Do not 
know” 

is not included in the 
responses. 

    

Table 51 

Assessments of barriers: It is administratively cumbersome to use AMU (proportion 

of enterprises in per cent) 

 

Region 
To a 

great 

extent 

To some 

extent 

To a lesser 

extent 

Not at all In total 

n 

Capital Region 17% 27% 26% 30% 100% 143 

Central Denmark Region 15% 24% 28% 33% 100% 141 

North Denmark Region 11% 28% 26% 34% 100% 61 

Region Zealand 14% 21% 27% 38% 100% 100 
Region of Southern 
Denmark 

11% 16% 29% 44% 100% 118  

In total 14% 23% 27% 36% 100% 563  
Note that “Do not know” is not included in the responses. 
 



Assessments of barriers: Teaching at AMU does not match the technological level  
in our enterprise (proportion of enterprises in per cent) 

Table 52 
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Table 53 

To what extent do you agree that AMU is being offered within reasonable geographical 

distances? (proportion of enterprises in per cent) 

 

Region To a great To some To a lesser Not at all In total n 
 extent extent extent    

Capital Region 19% 29% 24% 27% 100% 131  
Central Denmark 
Region 19% 21% 38% 22% 100% 124 

North Denmark Region 16% 12% 34% 19% 100% 50 

Region Zealand 15% 22% 31% 32% 100% 85  
Region of Southern 
Denmark 9% 27% 36% 27% 100% 88  

In total 16% 24% 32% 28% 100% 478 
Note that “Do not know” is not included in the responses. 
 

Region To a great To some To a lesser Not at all Do not know In total n 
 extent extent extent      

Capital Region 20% 35% 12% 6% 27% 100 % 131  
Central Denmark 
Region 

26% 42% 8% 1% 23% 100 % 155 
North Denmark 
Region 26% 29% 23% 2% 21% 100 % 66  
Region Zealand 21% 45% 6% 1% 27% 100 % 102  
Region of Southern 
Denmark 19% 45% 12% 5% 20% 100 % 127  
In total 22% 40% 11% 3% 24% 100 % 581  
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Have you contacted an AMU provider regarding continuing training opportunities within the 

past 2 years? (proportion of enterprises in per cent) 

 

Table 55 

Has an AMU provider contacted you regarding continuing training opportunities within the 

past 2 years? (proportion of enterprises in per cent) 

  

Region Yes No Do not know In total n 

Capital Region 22% 67% 11% 100% 312 

Central Denmark Region 33% 59% 9% 100% 270 

North Denmark Region 29% 59% 13% 100% 117  

Region Zealand 29% 56% 15% 100% 182 
Region of Southern 
Denmark 38% 51% 11% 100% 192 

In total 30% 59% 11% 100% 1,073 
 

Region Yes No Do not know In total n 

Capital Region 24% 48% 28% 100% 312 

Central Denmark Region 33% 46% 22% 100% 270 

North Denmark Region 25% 52% 23% 100% 117  

Region Zealand 23% 53% 25% 100% 182 
Region of Southern 
Denmark 38% 41% 21% 100% 192 

In total 29% 47% 24% 100% 1,073 
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• EVA 2008: Nyt AMU - med fokus på kompetencer og fleksibilitet (Danish only) (the enterprise 

survey that was later followed up with a similar survey in 2011 and this survey is included in this 

report) 

• EVA 2010: Validation of prior learning within adult education in Denmark 

• EVA 2011: Virksomhedernes brug og vurdering af AMU - Status i 2011 og udviklingen siden 

2007 (Danish only) 

• EVA 2012a: AMU som springbræt til fortsat uddannelse (Danish only) 

• EVA 2012b: Evaluering af VEU-centrene - Vurdering af styreform, samarbejde og resultater 

(Danish only) 

• EVA 2014: VEU-centrene og det regionale samspil (Danish only) 

• EVA 2015: Fra ufaglært til faglært - Hvad har betydning for de ufaglærtes orientering mod at 

blive faglærte? (Danish only) 

• Ministry for Children, Education and Gender Equality’s Data bank Ministry for Children, 

Education and Gender Equality’s data bank 

• Ministry for Children, Education and Gender Equality 2014: Ministry for Children, Education and 

Gender Equality 2014: VEU centre contracts 2014-2015. Target and indicator framework 

• Politiken, 03/04/2012 and 16/09/2015 
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