Reflection on session 14
In session 14 we looked at:

· the feelings that a learner might bring to working with computers

· the uses of computers for everyday activities

· the role of the tutor in helping a learner feel comfortable with technology

· the ways in which technology can be a useful tool for literacies learning

· integrating the use of ICT into the learning plan

Through these activities, some of the basic principles of adult literacies learning were highlighted:

· Literacy and numeracy are recognised as changing social and cultural practices taking place in contexts that are also continually developing and changing.

· It is an approach that promotes lifelong learning.

· A learner’s previous experiences and levels of confidence will influence progress.

For discussion:

· Any questions from last session?

· Any thoughts from your reflective diary that you would wish to share?

· Any comments from this handout?

· Any thoughts from background reading?

Choosing a resource


1) Relevant to the learner

· Is it appropriate for adults?
· Will the learner find it interesting and relevant?

· Are you using real-life materials?

· Is it up to date: for example, forms, timetables

· Does it relate to materials suggested or supplied by the learner?

2) Relates to learning needs and learning goals

· Is it at the right level?
· Does it relate to the learner’s goals?

· Does it link with his or her preferred learning style?

· Are you able to adapt it if necessary: for example, make it easier or more challenging?

3) Difference and diversity

· Does it take account of your learner’s values and culture?

· Is it reinforcing stereotypes: for example, by choice of picture?

· Does it include any sexist or racist language?

4) Layout

· Does it look attractive?

· Is layout good – not too much on one page?

· Are the instructions clear?

· Will your learner be able to read it easily?

· Is it word processed or typed?

· Would bigger print or an enlarged photocopy help?

· Does it need a title?

· Does the learner need space to write the answer?

Discriminatory language

Our use of language can exclude, stereotype or discriminate against groups of people. 

In pairs

1) Read the following statements. What changes would you make to avoid discriminatory language?

· A survey shows that Glasgow businessmen are strongly in favour of…

· The press were shown round the new ward by John Dunbar, a male nurse.

· Ruth Cutler, mother of three, gave the opening speech at the conference.

· Saroj Lalji, the female managing director of the award winning firm, said…

· A survey claims that one in five adults in Scotland are illiterate.

· The Paki’s is open till 11 at night.

· The youth club is full of neds.

· A special bus has even been organised for the handicapped.

· Some retarded people are even learning to use computers.

· Even though he was 65, Mr Johnstone still went to the gym every week.

2)  Can you suggest less discriminatory expressions for:

· the chairman 

· salesgirls

· cleaning ladies 

· manmade fibres

· the best man for the job 

· a mongol

· a head case 

· a spastic

3)  Can you think of any other examples? 

Using a resource 


· Why did you choose this resource?

· What will the learner gain from doing this work?

· What use will it make of your learner’s existing knowledge, skills and understanding?
· How will you use it to encourage the learner to take responsibility for their own learning?
· How will you encourage your learner to think critically and express their own opinions?
· How will it link to other activities within the session?
· How could it be followed up in future sessions?
Homework tasks

· Think about the resource(s) you chose in this session.

· Develop some ideas for reading, writing, spelling or numeracy activities based on it. Create a worksheet for a learner or a short description of how you would use it with a literacy learner.

· Bring your resource and worksheet to the next session.

· Continue with your reflective diary.

· Complete 15T4 Participant’s end-of-course evaluation and bring to the next session.

Participant’s end-of-course evaluation


Name ………………………………………………………………………………………………………………………………….


Date …………………………………………………..
Venue


· What aspects of the course did you find:

a) most enjoyable?

b)  least enjoyable? 

· Did the course meet your expectations? (please mark the scale below)

	1
	2
	3
	4
	5


not at all
totally

a) any comments?

· Was the material covered in the pre-course reading useful? 

(please mark the scale below)

	1
	2
	3
	4
	5


not at all
totally

a) any comments?

· In general, how useful was the course material? (please mark the scale below)

	1
	2
	3
	4
	5


not at all
totally

b) any comments?

· Was anything missing from this course?

a) yes 

b) no
c) if yes, please detail:

· Do you feel the course met its overall aims? Refer to the list of aims and outcomes for the course in PC1. 
(please tick ‘a’ or ‘b’, then answer ‘c’)

a) yes 

b) no
c) any comments?

· How prepared do you feel the course has made you for working with learners on literacy/numeracy? (please mark the scale below)

	1
	2
	3
	4
	5


not at all
totally

c) any comments?

· Can you identify further training needs?
Guiding principles for literacy and numeracy

· self-determination
· understanding literacies

· difference and diversity 

· participation

· equity, inclusion and anti-discrimination

· informed practice

· partnerships

Promoting self-determination

· using real-life materials

· chosen by the learner

· relevant to the learner’s uses of literacy and numeracy outside the learning programme

Developing an understanding of literacies

· providing a variety of resources that illustrate the many different uses of literacy and numeracy

· helping the learner to recognise the choices that are made in using literacy for different purposes and different audiences 

Recognising and respecting difference and diversity


· evaluating resources critically

· choosing resources that are meaningful for the many different groups within society
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