
Combating and preventing low literacy 
The main objective of Tel mee met Taal (Count on Skills) is to support 
local partners in combating and preventing low literacy. Through 
the action programme, government authorities, schools, libraries, 
employers, welfare organisations and other partners receive support 
in the form of advice, research and materials for recruiting, training and 
assessing course participants. 

The programme has set cooperation as one of its main objectives. When 
all involved partners work together at a local and regional level and in 
a manner that is more structurally efficient, children and adults with a 
language deficit can be found more easily. This gives them a chance to 
receive helpful guidance towards an effective form of support that suits 
their needs. This way, everyone who has difficulty with language, maths 
or digital skills will have a better chance of developing these skills and 
becoming a fully functional member of society.

“‘Due to the investment 
in language, employees 
are more engaged and 
grow more quickly in 
their positions”

Dorothee Colijn, 
Compass Group

Tel mee met Taal (Count on Skills) is a 
national action programme aimed at 

preventing and combating low literacy 
and promoting reading, supplementary 

to regular education programmes.
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Tel mee met Taal 
Tel mee met Taal (Count on Skills) is 
a government programme that steps 
up efforts to combat and prevent poor 
language, maths and digital skills. Thanks to 
the action programme, tens of thousands of 
adults are getting better at reading, writing, 
doing maths and using the computer, and 
the programme is also supporting one 
million school-going children with reading 
and language activities. 
A joint initiative of three Dutch ministries 
(Education, Culture and Science; Social 
Affairs and Employment; Public Health, 
Welfare and Sport), alongside various 
national and other partners, the action 
programme is set to run until the end of 
2018.



45.000 Dutch citizens
improve their language skills such that they 
score demonstrably higher on language 
tests and social participation, including 
employment participation.

300 language agreements
Zet in op Taal (Mobilise for language) 
agreements and regional language 
agreements have been concluded with 
employers, sectors and language education 
providers.

10,000 parents with poor language skills
have been reached via language training and support 
in providing an educative home environment, 
allowing them to communicate with the school more 
effectively.

1 million children
up to primary school age have been reached via 
reading-promotion activities, thus improving 
their language skills and enjoyment of reading.

Targets 2016-2018

Social problem
In the Netherlands, around 1.3 
million adults between 15 and 
65 years of age possess Dutch 
language skills that are below 
the lower vocational education 
exit level. Because of this, they 
have difficulty reading letters 
from the government, safety 
instructions and medication 
leaflets. They also have difficulty 
understanding websites, are 
more often unemployed and 
have more debts. 

Low literacy makes people 
vulnerable and results in 
unnecessary costs for society. 
Investing in reading promotion 
and combating and preventing 
language deficits pays off, both 
for those with low language 
skills and for society in general.

‘Language lessons 
have opened up a 
new world for me.’ 

Gabriëlle
 (20 years old)

Want to get involved?
Would you like to find out more about the Tel mee met Taal action programme, or get 
involved yourself? Check our website, www.telmeemettaal.nl or the employee approach at  
www.taalakkoord.nl. These websites have the latest news, inspiring examples from practice 
and useful tools and lesson materials that you can download. Want to know more? Feel free 
to send an email to info@telmeemettaal.nl.
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Employed

Unemployed

Outside the working population

Gender

Level of education

Ethnicity

Labour market status

24,8% is unemployed for more than 12 months

10,7% is unemployed for less than 12 months 

Scope of the problem
Percentage of low-skilled people among the working population, by background 
characteristics (16-65 years)


