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T he 2011 European Year of Volunteering provides a good opportunity 

to present some of the many European projects that show the close 

links between volunteering and education and training, for both young 

people and those who are not so young. 

Volunteering is above all an act of generosity that allows everyone, regardless 

of age, position, or skills, to give something back to their society. For many, 

it is an opportunity to feel useful and to reconnect with the community.  

It is also a personal adventure and the chance to acquire, at any age, new 

competencies, know-how, and social skills. Volunteers often undergo 

training, and this gives them the chance to gain knowledge and skills that 

can then be used to help find a job, or enjoyed simply for the pleasure of 

learning. 

This brochure features projects financed by the Grundtvig programme, which focuses on 

adult education and is part of the European Commission’s Lifelong Learning Programme. 

Although very different in their scope and setting, common lessons can be drawn from 

these activities, and the tools developed through these projects lend themselves to 

other contexts. 

Some of the projects involve older volunteers. This group represents a very important 

section of the volunteering population in Europe, as older people often have the time to 

volunteer and a lifetime of experience to contribute to society. The success of projects 

that target older volunteers encouraged the European Commission to launch in 2009 

Grundtvig’s ‘Senior volunteering projects’ action, which offers older Europeans the 

chance to volunteer in another EU country. 

I hope you will be inspired by these projects and their participants, and that this brochure 

will provide useful insights for your own work. 

 

Androulla Vassiliou
European Commissioner for Education, Culture, Multilingualism and Youth  

Foreword
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The Grundtvig programme is the part of the EU’s  
larger Lifelong Learning Programme dedicated to non-
vocational adult education. It focuses on the teaching 
and study needs of those in adult education, alterna-
tive education, and non-formal and informal learning 
settings, as well as the organisations delivering these 
services.  

Grundtvig aims to:
•	 	enhance	the	professional	development	of	trainers,	

teachers and other staff in adult education; 
•	 improve	the	quality	of	adult	education	provision;	
•	 	boost	the	attractiveness	and	accessibility	of	adult	

learning opportunities; and 
•	 	put	into	practice	systems	for	recognising	the	out-

comes of non-formal and informal learning.

The programme funds projects in many fields, such as 
literacy, numeracy, languages, citizenship and family 
learning.	It	supports	the	acquisition	of	skills	by	those	
who lack basic skills or are most at risk of social and 
economic exclusion, such as migrants and unem-
ployed or older people. The programme welcomes 
the participation of a wealth of organisations, such 
as non-profit making organisations, local authorities, 
prisons, museums, and libraries, as well as organisa-
tions offering formal adult education courses.

Through the rich exchange of experiences they offer, 
the thousands of projects funded by Grundtvig since 
the creation of the programme in 2000 have contributed 
significantly to the improvement of adult education in 
Europe. 

In particular, Grundtvig has funded many projects that 
aim to train volunteers or to recognise the skills they 
have	acquired,	as	well	as	initiatives	that	have	provided	
volunteering opportunities to those keen to make a 
contribution to society. 

 

Grundtvig Actions
The Grundtvig programme funds a range of types of 
project. 

In-Service Training helps staff in the field of adult 
education to attend structured courses of up to six 
weeks to improve their practical teaching, coaching, 
and counselling or management skills, and to gain a 
broader understanding of adult learning in Europe. 

Assistantships enable present or future adult educa- 
tion staff to spend a period of between 13 and 45 weeks 
as an assistant at an adult education organisation in 
another country participating in the Lifelong Learning 
Programme. 

Visits and exchanges allow participants to carry out a 
teaching assignment, undertake a work-related visit, 
attend a conference or seminar or do job-shadowing 
for up to 12 weeks in another country participating in 
the Lifelong Learning Programme. 

Senior Volunteering Projects is an initiative that began 
in 2009 to support projects for senior volunteers 
between local organisations, as a means of informal 
learning. 

Grundtvig Workshops bring together individuals or 
small groups of learners from several countries for an 
innovative, multinational learning experience relevant 
to their personal development and learning needs.

Learning Partnerships facilitate practical cooperation 
activities on themes of mutual interest to participating 
organisations working in the field of adult learning. 
These partnerships offer numerous possibilities for 
both staff and learners to go abroad for teaching or 
learning related to the joint project concerned.
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Preparatory Visits help any organisation that wants 
to establish a Grundtvig Learning Partnership, Senior 
Volunteering Project, Multilateral Cooperation Project 
or Network to get to know suitable partner institutions 
and develop a common work plan. 

Multilateral Projects support cooperation on improv-
ing adult education systems through the development 
and transfer of innovation and good practice. 

Networks help experts and organisations work together 
on developing adult education. They can cover a par-
ticular subject area or an aspect of management with 
the aim of identifying, improving and disseminating 
good practice and innovation, providing content support 
to projects and promoting the development of needs 
analysis	and	quality	assurance.	

Accompanying Measures are adult learning support  
activities that, though not eligible under the other 
actions, contribute to achieving the programme’s  
object   ives. They include conferences, seminars and 
dissemination activities and analysis.

Further information

The Grundtvig programme
http://ec.europa.eu/education/
lifelong-learning-programme/doc86_en.htm

Multilateral projects, Networks, 
and Accompanying Measures
http://eacea.ec.europa.eu/llp/grundtvig/
grundtvig_en.php

Contact your Grundtvig National Agency 
http://ec.europa.eu/education/
lifelong-learning-programme/doc1208_en.htm
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Volunteering provides many benefits to society. People give their time 
and commitment to help socially disadvantaged and marginalised 
groups, or to pursue their passions in the areas of conservation and 
the environment. Often volunteers – both young and old – bring a 
lot of skills and experience to their roles. But how can society make 
the most of what they offer? Training 
can	 help	 equip	 volunteers	 to	 carry	 out	
their tasks more effectively. And better 
management of what volunteers do 
means that their work will have more 
focus and impact.

Over the past few years, Grundtvig has 
backed projects and partnerships for the 
training and management of volunteers, 
which have benefited the individuals and organisations concerned 
– and society as a whole. This section provides some inspiring 
examples of what can be achieved when people come together 
from across Europe. The projects have made the most of existing 
partner expertise and experience to develop new working methods 
applicable to a variety of situations – from helping elderly people to 
caring for the environment.

  | 5
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6  | Forging partnerships for social inclusion
I volunteer!

This project promoted volunteering as a way of boosting the social  
inclusion and integration of both vulnerable groups and the volunteers 
themselves. Partners from six European countries came together to  
recruit, train and motivate the volunteers who then went into their  
communities to help people with disabilities, older people, ethnic minor-
ities and immigrants.

Because partners hailed from a variety of sectors, project work was able 
to embrace a range of themes – from organic farming to information 
technology. Volunteers tapped into partner expertise to help people 
adapt to a changing society, for example by improving languages skills 
or offering greater access to IT resources. I volunteer! also proved to be a 
great forum for voluntary groups to exchange approaches and knowledge. 
In addition, the project provided a European context to the volunteers’ 
existing activities. 

Website
www.ivolunteer.eu 

Partners
Austria  
Verein mp3
Belgium 
Het perspectief (Coordinator)
Finland  
Kansalaisareena ry. / The Citizen Forum
Germany 
Förderkreis für Personalentwicklung, 
Weiterbildung und Neue Medien e.V.
Latvia   
brivpratigais.lv
Turkey  
Afyonkarahisar Belediyesi

Learning partnership 2007-2009

‘It does not require much effort from a young healthy man or woman to spend 

a couple of hours at the weekend helping lonely old people and people 

with disabilities, but this support is often indispensable as no one else 

would provide it in our place. The good thing is that everyone benefits from 

volunteering – for us, it is a chance to develop teambuilding and leadership 

skills and it always involves some fun in the process. I find it one of the best 

ways to spend time together with friends.’

Andrejs

‘In my opinion the most valuable part of the project is the possibility to see 

examples of voluntary work, hear about volunteering experiences and meet 

enthusiastic people who enjoy doing voluntary work. And this experience 

is the most valuable benefit to bring back to my country after the project is 

finished. For example, I was surprised how effectively in Turkey day centres 

for children operate, where the children and young people can spend their 

leisure time learning new skills, or preparing homework. It would not be 

possible without volunteers.’ 

 Zane

www.ivolunteer.eu
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ELLA – Voluntary workers for lifelong learning in old age

ELLA proves that learning is for everyone, regardless of their age. Project 
volunteers visited older people in care and rest homes to take part in 
discussions in which both parties shared knowledge and experiences. 
The goal was to keep older people involved in society and so improve 
their	quality	of	life.

To achieve its aims, the project transformed volunteers into ‘education 
mediators’ so they could offer further training opportunities that would 
benefit both themselves and older people. The training culminated in the 
completion of a certificate for the volunteers that is recognised across 
Europe. 

0 ‘Training volunteers as education mediators working with elderly people in   

 senior citizens’ residences and nursing homes’ – Project guide

 Available in English and German

Teaming up to tackle social exclusion
VISION 21 – Volunteerism and social services in the 21st century

There is a significant overlap in the work, ethos and concerns of social 
services agencies and many of society’s voluntary bodies. The Vision  21 
project recognised this as it sought to make it easier to exchange know-
ledge and build partnerships between the two sectors in order to better 
tackle social exclusion. 

The four partners examined ways to improve the recruiting, training and 
supervision of volunteers within a social work context. A key goal was 
to strengthen the capacity of social work departments to deliver good 
quality	help	to	disadvantaged	groups,	such	as	those	living	in	poverty,	the	
elderly, people with disabilities and ethnic minorities.

0 ‘Volunteerism and social services: teaming up to tackle social exclusion 

 in the 21st century’

 Available in English

Website 
www.projekt-ella.eu

Partners 
Austria  
Miteinander leben-Verein für 
selbstbestimmtes Wohnen trotz 
Beeinträchtigung
Belgium 
CEV – Centre Européen du Volontariat 
Germany 
Diakonie Gütersloh e.V.
Diakonisches Werk der Evangelischen
Kirche von Westfalen (Coordinator) 
Forschungsgesellschaft für Gerontologie e.V.
Slovakia 
C.A.R.D.O.
Switzerland 
SFAL – Swiss Federation for Adult Learning

Multilateral project 2005-2008

Website
www.vision21.neostrada.pl 

Partners
France  
IRIV  – The Institute for Research and 
Information on Volunteering
Italy  
Lunaria
Poland  
Institute for the Development 
of Social Services (Coordinator)
Spain  
San Isidro Comprehensive School

Learning partnership 2004-2006

http://www.cev.be/data/File/ProjectGuideELLA_final_product_EN.pdf
http://www.cev.be/data/File/ProjectGuideELLA_final_product_EN.pdf
http://www.vision21.neostrada.pl/vision_book.pdf
http://www.vision21.neostrada.pl/vision_book.pdf
www.vision21.neostrada.pl


8  | The call of the wild
European Volunteers in parks & Volunteer Management 
in European parks

These two projects are helping to build a lively network of volunteers for 
protected areas and to advance the practice of volunteer management in 
Europe’s parks. 

Documentation from the first project, European Volunteers in Parks, is 
being used to support volunteer coordinators as they go about their daily 
work.	It	is	also	proving	valuable	as	a	means	of	demonstrating	the	quality	
of professional volunteer management to decision makers, and is gen-
erating enthusiasm for international cooperation in park management. 
The package includes practical tools such as checklists, templates and 
evaluation forms. 

Volunteer Management in European Parks will further test and expand 
the work of the first project and runs until 2013.

0 ‘Grundtvig Learning Partnership – European volunteers in Parks – 

 Experiences and results’ 

 Available in English

Website 
www.freiwillige-in-parks.de/grundtvig-learning-
partnership-european-volunteers 

Partners
Germany  
Europarc Deutschland, in cooperation 
with Europarc Federation (Coordinator)
Iceland    
Environment Agency of Iceland
Italy   
Federparchi – Europarc Italia
Latvia   
Nature Conservation Agency
Lithuania  
Association of Lithuanian State Parks
and Reserves
Romania  
Rodna Mountains National Park Administration
Spain 
Foundation for Natural Landscapes Fernando 
González Bernáldez and Europarc España
United Kingdom 
Europarc Atlantic Isles

Learning partnership 2008-2010: 
European Volunteers in Parks

Multilateral project 2010-2013: 
Volunteer Management in European Parks‘[It was] a new experience for me, coming from Abruzzo, Lazio and Molise 

National Park volunteering. I met very interesting people, I felt comfortable 

with all of them and I was happy to experience a country that is far from me, 

and with a way of volunteering that seemed to be very different from the way  

I knew, but then discover that feelings, human emotions towards people 

you’re working with and towards nature, can be very unique in each part of 

the world!’

Claudia Alessandrelli from Italy who volunteered in Gauja National park, 

Latvia in 2009

‘The teams work in small groups and during their stay they change the 

camp base. The plan was to inspect the trails for wheelchair users. Veit, my 

handicapped partner, is a wheelchair user. One of the places we went to was 

Hveravellir. At this place you feel the volcanic side of Iceland – and you can 

smell it. It was a wonderful week in Iceland with a lot of experiences. We had a 

lot of good insights to see how the volunteers work in Iceland!’

Veit Riffer and Jens Homey, nature park volunteers from Germany, 

who visited the Iceland Volunteer Trail teams in 2009

http://freiwillige-in-parks.de/dateien/u2/Grundtvig_LP_documentation.pdf
http://freiwillige-in-parks.de/dateien/u2/Grundtvig_LP_documentation.pdf
http://www.freiwillige-in-parks.de/grundtvig-learning-partnership-european-volunteers
http://www.freiwillige-in-parks.de/grundtvig-learning-partnership-european-volunteers


  | 9A helping hand for Europe’s historic assets
VOCH – Volunteers for Cultural Heritage

Taking care of cultural heritage is a priority in many European countries. 
Volunteers play a vital role in protecting and maintaining ancient monu-
ments, sites and objects of cultural and historical value. VOCH project 
partners had these people in mind when they set about delivering skills 
development and specialised training for the cultural heritage sector.

The partners collaborated on the design, development and delivery of a 
series of short training modules for volunteers and volunteer coordinators, 
covering a variety of topics such as volunteer management, funding 
strategies, communications, adult learning and exhibition management. 

0 ‘Volunteers in Museum and Cultural heritage’, a European Handbook

 Available in English, German, Italian and Slovenian

Exchanging experience, raising cultural awareness
Volunteers in cultural heritage and museums – 
promoting active citizenship

This course centred around sharing ideas and experiences on recruiting, 
motivating and managing volunteers in the cultural heritage sector. In 
addition, participants looked into the best ways of producing training 
and development programmes that can contribute to personal and pro-
fessional growth.

The course was linked to the Grundtvig-supported Lifelong Museum 
Learning project (LLML), which was aimed at museum educators and cul-
tural mediators in charge of adult education. For more information on LLML, 
visit www.lemproject.eu/in-focus/other-related-projects/lifelong-museum 
-learning

Website 
www.amitie.it/voch

Partners
Austria  
Musis
Italy  
Amitié Srl
ECCOM  – European Center For Cultural 
Organisation & Management 
Istituto Beni Culturali della Regione 
Emilia-Romagna
Museo Del Tessuto Di Prato
Slovenia 
Slovenian Museums Association (Coordinator)
United Kingdom 
EMF – European Museum Forum 
Manchester Museum

Multilateral project 2007-2009

Coordinator
Italy 
Istituto Beni Culturali della Regione 
Emilia-Romagna
www.ibc.regione.emilia-romagna.it

In-service training course 2007

http://www.amitie.it/voch/VoCH_Final_Publication_EN.pdf
www.amitie.it/voch
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Website
http://ptpe.org/programs/conferences/
leadership-seminar/seminar-2009 

Coordinator
Germany 
People to People International

Workshop November 2009

For inspiration go international!
Volunteers for Intercultural Learning

What better way is there to foster international understanding than by 
bringing together people from different places to learn from each other? 
This workshop – which was organised by People to People International 
– catered for 25 participants from 18 countries. The youngest of those 
attending was 18, the oldest 60. The backgrounds of those taking 
part	 were	 equally	 diverse	 and	 included	 students,	 teachers,	 managers,	
journalists and civil servants. But they all had one thing in common – 
they were all active volunteers.

The workshop offered modules in team building, intercultural learning, 
project development and project management. Participants developed 
five different projects which all had the objective of encouraging learning 
and understanding across cultures.

http://ptpe.org/programs/conferences/leadership-seminar/seminar-2009
http://ptpe.org/programs/conferences/leadership-seminar/seminar-2009
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Some other workshops that focused  

        on providing training for volunteers…

•	  Workshop for travel assistance (November 2009), 
organised by Bundesverband Selbsthilfe Körperbehinderter e.V.  
in Germany for volunteers who accompany people with disabilities 
when they travel. 

•	  Click on!: Volunteering and Learning 2 learn through ICT 
(December 2009), organised by Concejalía de juventud del 
ayuntamiento de Lorca in Spain to develop participants’ ICT skills 
and desire to learn.

•	  EUropean Synergies for the Improvement of TEchnical Skills 
(April 2011), organised by Concordia in France to teach basic 
masonry skills and to let participants discover an interest in 
volunteering for cultural heritage protection.

•	  Vital villages – Learn how to make a Village Development Plan for 
your own village or region (October-November 2010),  
organised by Stichting voor Volkshogeschoolwerk in the Netherlands 
for volunteers in rural and village organisations who are focused 
on community development and have an interest in making and 
implementing a Village Development Plan (VDP).  
For more information, visit http://vitalvillages.ning.com/ 

http://vitalvillages.ning.com/
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Website
www.valuenetwork.org.uk 

Partners
Austria 
University of Graz
Germany 
University of Hamburg
Leuphana University of Lüneburg
Hungary 
Social Guild Foundation
Italy 
CSVnet
Poland 
W. J. Grabski Public Library
Spain 
IL3-UB – Institute For LifeLong Learning 
of the University of Barcelona
Third Sector Observatori
Romania 
Pro Vobis Volunteer Centre
University Babes-Bolyai
Slovakia 
C.A.R.D.O.
Slovenia 
University of Primorska
The Netherlands 
INHOLLAND
NOC*NSF
Turkey 
CEC, Middle East Technical University
ILKYAR VAKFI
United Kingdom 
IVR – Volunteering England
University of Liverpool – Centre 
for Lifelong Learning (Coordinator)
European organisations 
EUCEN – European Association for 
University Lifelong Learning
CEV – European Volunteer Centre

Network 2009-2011

Bringing educators and volunteers together
VALUE – Volunteering and Lifelong Learning 
in Universities in Europe

The VALUE network was made up of 20 organisations representing univer-
sities and voluntary bodies from 13 countries. The objective was to bring 
the two sectors together so they could share experiences of working 
with each other. The network also explored the possibilities of develop-
ing new university lifelong learning opportunities that would appeal to  
volunteers and staff from voluntary organisations. 

When carrying out its tasks, the network sought to recognise the complex, 
and often sophisticated, learning that volunteering brings to the table. In 
addition, the VALUE team made every effort to respond to the diverse 
range of goals and needs of volunteer learners.

VALUE’s work was broken down into four themes or sub-groups, which 
covered citizenship, employability, intercultural dialogue, and helping 
older volunteer learners. The network website provides a wealth of 
resource materials such as reports, case studies, reference lists and con-
tacts for experts in different fields. These products have been produced 
with the interests and needs of both sectors in mind.

www.valuenetwork.org.uk


Volunteers are usually motivated to give their time because they 
have a desire to help their communities. Such commitment brings 
its own rewards, which cannot be counted in monetary terms – that 
is the very nature of volunteering. Nevertheless, through their work, 
volunteers are always learning new skills and competences that 
add to their personal potential and that 
benefit the organisations and people 
they help. Grundtvig recognises this, 
which is why it has supported projects 
that aim to identify, assess and validate 
volunteer learning.

Some of the projects have developed 
tools and outputs that can further 
the volunteering experience. Meanwhile, 
others have found ways to develop accre-
ditation for volunteer learning. Such 
activities benefit the volunteers who can use what they have learnt 
to further their careers and continue with their personal develop-
ment. Organisations that need to recruit volunteers also benefit 
because proper recognition of skills and learning makes volunteer-
ing a more attractive proposition.

S e c t i o n  2

Recognition of skills 
acquired	through	
volunteering



14  | There is a lot to learn…
MOVE – Mutual recognition of skills and competences 
gained through volunteering

The MOVE project brought together volunteer organisations, the busi-
ness sector, government bodies and education experts to present good 
practices that revealed how best to identify, assess and validate learn-
ing obtained through volunteering. Issues up for examination included 
mutual recognition of volunteer skills, competences and knowledge.

MOVE’s conclusions and recommendations were presented at a final 
conference in May 2007. Delegates heard that there is a pressing need 
to raise awareness that volunteering is a learning environment. In fact, 
volunteering should not be seen as a supplement to formal education 
and training, but as something that is complementary.

The volunteering sector needs to be open to new developments and 
provide tools for the learning development of volunteers. However, 
research should be undertaken to find out what volunteers think about 
such tools and whether they would use them. In addition, the conference 
noted that the voluntary sector must remain flexible so it can take account 
of the differing motivations of volunteers.

Website 
www.cev.be/41-move_mutual_recognition_
of_skills_and_competences_gained_through_
volunteering_-EN.html 

Partners
Austria  
Ring Österreichischer Bildungswerke 
(Austrian network of adult education institutes)
Belgium 
Vlaams Steunpunt Vrijwilligerswerk
(Flemish Volunteer Development Agency)
Germany   
INBAS-Sozialforschung GmbH 
Deutscher Caritasverband e.V.
Verbund Freiwilligen-Zentren (Caritas Volunteer 
Centre Network)
BBE – Bundesnetzwerk Bürgerschaftliches 
Engagement (Federal Network for Civic 
Engagement)
ARBES – Arbeitsgemeinschaft Bürgerschaftliches 
Engagement und Seniorengenossenschaften 
(Network for senior citizens’ civic engagement)
Hungary  
Önkentes Központ Alapitvany ÖKA
(National Volunteer Centre)
Italy 
SPES – Centro di Servizio per il Volontariato 
del Lazio (Lazio Regional Volunteer 
Development Agency)
Poland   
National Volunteer Centre
Spain 
Federació Catalana del Voluntariat Social 
(Catalan Federation for Social Volunteering)
The Netherlands  
MOVISIE – Netherlands’ Centre for Social 
Development
United Kingdom 
University of Liverpool
BITC – Business In The Community
IVR – Institute for Volunteering Research
European organisations 
CEV – European Volunteer Centre (Coordinator)
EAEA – European Association for the Education 
of Adults
AVSO – Association of Voluntary Service 
Organisations

Multilateral project 2006-2008

www.cev.be/41-move_mutual_recognition_of_skills_and_competences_gained_through_volunteering_-EN.html
www.cev.be/41-move_mutual_recognition_of_skills_and_competences_gained_through_volunteering_-EN.html
www.cev.be/41-move_mutual_recognition_of_skills_and_competences_gained_through_volunteering_-EN.html


  | 15Understanding what volunteers offer
VOLUE – Validation of non-formal learning in voluntary work

Volunteers are continually learning as they carry out their tasks, but how 
can their knowledge and understanding be validated if there is no exam 
and diploma to fall back on? The VOLUE partnership set out to develop and 
exchange ideas on how best to recognise and validate non-formal learn-
ing in voluntary work. Guidelines were produced to help organisations 
understand and become more aware of the value non-formal learning. 
The organisations concerned would then be able to develop a vision for 
the validation of such learning. Validation would allow volunteers to use 
their skills and abilities to find a job or consolidate their occupational 
ambitions. The work should make volunteering a more attractive prop-
osition, while strengthening the organisations that get involved in the 
validation process.

One of the project’s key end products is a booklet that describes the 
benefits of recognition and validation for volunteers, volunteering orga-
nisations and employers. The booklet brings together the elements 
required	 to	develop	a	 recognition	and	validation	strategy.	Examples	of	
tools and methods are provided, along with a list of recommendations for 
volunteering organisations.

In addition, the project coordinator developed a handy two-sided card: 
one side was entitled, ‘Recognition: 10 steps for the volunteer’, the 
other side was headed ‘Recognition: 10 ways to support the volunteer’. 
The project won a prize in the Netherlands for the ‘Best adult education 
project with an international dimension’.

0 ‘Guidance for recognition and validation of learning in volunteering’

 Available in English

Website
http://projectin.net/volue 

Partners
Germany   
DJI – Youth Institute
Slovakia   
C.A.R.D.O.
Sweden    
Open College Network 
The Nertherlands  
Steunpunt Scouting Gelderland (Coordinator)
United Kingdom  
Volunteer Development Scotland

Learning partnership 2009-2011

http://projectin.net/volue
http://projectin.net/volue


16  | Supporting ‘green’ volunteers
Environments for Learning

This network aimed to develop ways of recognising and supporting 
informal learning achieved through volunteering for environmental 
projects or via local community and active citizenship projects. Volunteer 
coordinators and community development workers from environmental 
organisations took part in a range of learning events. The objective was 
to	improve	the	quality	of	the	projects	they	worked	on	and	to	create	new	
opportunities for informal learning for volunteers. 

The network also promoted ways of using environmental projects 
to provide disadvantaged groups with fresh learning opportunities. 
Environments for Learning produced training manuals, toolkits and an 
interactive website complete with good practices. In addition, a confer-
ence and report focused on working with disadvantaged communities 
on environmental initiatives. Project members also developed an accre-
ditation system in collaboration with learning establishments. The 
network inspired a second project – Environments for Learning II – which 
was funded through the EU’s Leonardo da Vinci programme. The latter 
project sought to develop a Europe-wide validation framework for skills 
gained through environmental volunteering.

Website
www2.btcv.org.uk/display/
environmentsforlearning 

Partners
Bulgaria  
Green Balkans
Estonia  
ELF – Estonian Fund for Nature
Iceland  
Environment Agency
Italy   
Legambiente
Lithuania  
KNOPC
Romania  
Polytechnic University of Timisoara 
Retezat National Park
United Kingdom 
Broxtowe College
BTCV (Coordinator)

Network 2002-2005

www2.btcv.org.uk/display/environmentsforlearning
www2.btcv.org.uk/display/environmentsforlearning


Europe’s population is ageing, which is both a challenge and an  
opportunity. Compared to previous times, this generation of older 
people and senior citizens is fitter and healthier than ever which 
means people are living longer, 
more active lives. Of course, this age 
group has built up a lifetime of expe-
rience and wisdom, which makes it a 
resource that Europe simply cannot 
ignore.

Grundtvig has therefore funded a 
range of projects designed to support 
and encourage senior volunteering. 
Education and training programmes 
have been developed to improve 
senior volunteers’ skills and to make 
the most of their life experiences. 
Work has also been carried out to give older people the confidence 
to become active citizens – showing them that they have what it 
takes to help the likes of very elderly people, socially disadvantaged  
youngsters and their peers.

S e c t i o n  3

Senior volunteering 
as a pathway to lifelong 
learning, active citizenship 
and active ageing



18  | A European space to address senior volunteering
seVen – Senior European Volunteers Exchange Network

The seVen network was born out of a number of pilot projects related to 
senior volunteering that were funded by the European Commission. These 
were ‘Pilot project on Exchanges of Senior volunteers’ and ‘Mobility 55’ 
in 2001, ‘Still Active!’ in 2003, ‘Teaming up!’ in 2004, and ‘Conference on 
senior volunteers exchanges’ in 2006, as well as co-funding from several 
local governments in Italy, Austria, Belgium and Germany.

The goal of the network was to establish a platform where interested 
parties could exchange information and participate in a common frame-
work for implementing projects.

The previous projects had attracted more than 300 volunteers to take 
part in exchanges. seVen sought to create a ‘Europe-wide space’ where 
local authorities, NGOs, universities and volunteer institutions could 
implement their own mobility and exchange programmes. The network 
also provided advice to national and international institutions that deal 
with active ageing, citizenship and social cohesion.

seVen demonstrated that a period of voluntary service abroad counts as 
a relevant learning experience. The educational process was mutually 
reinforcing: volunteers in new situations gained personal and practical 
skills; meanwhile, local community hosts learnt from the foreign 
volunteers. In many cases the volunteers have gone on to train and 
prepare others for assignments. Meeting and forecasting tools developed 
for seVen were made available to all policy makers and organisations 
in order to create an observatory that addresses active ageing policy 
issues.

Website
www.seven-network.eu 

Partners
Austria   
Evangelische Akademie Wien
Österreichisches Rotes Kreuz
SeniorenBüro Graz
Wiener Hilfswerk
Belgium   
Seniorenrat der Gemeinde Raeren
Bulgaria   
Bulgarian Red Cross
Germany   
District Offenbach
Evangelische Freiwilligendienste für junge 
Menschen FSJ und DJiA gGmbH
IBG – Internationale Begegnung in 
Gemeinschaftsdiensten e. V.
ISIS – Institut für Soziale Infrastruktur
ZAWIW – Zentrum für Allgemeine 
Wissenschaftliche Weiterbildung 
der Universität Ulm
Estonia    
Diaconia Year Estonia
France    
Concordia
UNAREC Etudes et Chantier
Iceland    
SEEDS – SEE beyonD borderS

http://www.seven-network.eu/site/?q=fr
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0 >    A Guidebook for the organisations of the civil society interested in  

hosting senior volunteers

	 >   Handbook for volunteers

	 >   Training course for senior volunteers

	 >    European Conference: learning opportunities for senior volunteers:  

managing trans-national exchanges (also in Polish)

	 >   Setting up an exchange! – Guidebook to senior volunteering abroad 

	 >   Training Senior Volunteers for international Exchanges

 Available in English, French, Italian, German

	 >   A guidebook for local governments interested in international  

  exchange programmes for senior volunteers

 Available in English, Italian, German

	 >   Nobody left out! – Handbook on International Voluntary Service 

  opportunities in Europe 

         Available in English and Italian

Italy    
FCEI – Federazione Chiese Evangeliche in Italia
Legambiente
Lunaria (Coordinator)
Municipality of Roma
Municipality of Ferrara
Teatro Nucleo Ferrara
Spain    
Municipality of Lleida
Lithuania   
SIC – Senior Initiative Centre
Turkey    
GSM Youth Centre Service
United Kingdom  
CSV-RSVP Retired Senior Volunteers 
Programme Scotland
University of Lancaster – Department of 
Continuing Education
European organisations  
Alliance of European Voluntary Service 
Organisations
AVSO – Association of Voluntary Service 
Organisations 

Network 2007-2010

http://www.seven-network.eu/site/files/6.Guidebook%20for%20organisation%20English.pdf
http://www.seven-network.eu/site/files/6.Guidebook%20for%20organisation%20English.pdf
http://www.seven-network.eu/site/files/10.Handbook_for_volunteers_english.pdf
http://www.seven-network.eu/site/files/14.training_course_Eng.pdf
http://www.seven-network.eu/site/files/handbook-eng.pdf
http://www.seven-network.eu/site/files/handbook-eng.pdf
http://www.seven-network.eu/site/files/LibrettoING_0.pdf
http://www.seven-network.eu/site/files/ANNEX%207.1%20TC%20English%20version_0.pdf
http://www.seven-network.eu/site/files/Nobody%20lift%20out%21.pdf
http://www.seven-network.eu/site/files/Nobody%20lift%20out%21.pdf


20  | Engaging with the older generation
Alpha to Omega – New pathways towards volunteering 
and lifelong learning

This project provided senior citizens with products that introduce them 
to lifelong learning through social participation, volunteer services and 
inter-generational dialogue. The goal was to give older people the oppor-
tunity	to	acquire	new	knowledge,	skills	and	competences.	In	particular,	
Alpha to Omega targeted seniors with a migrant background, those  
belonging to ethnic and social minorities, and those with a low educa-
tional attainment.

The project developed modules that were designed to make the best use 
of	 the	 skills	 and	 talents	 that	 senior	 citizens	 had	 acquired	 throughout	
their lives and also used inter-generational task-based learning. 

0	The project published 10 modules, including one on senior volunteering. 

 Available in German, English, French, Italian, Greek and Romanian

A helping hand from new friends
Voluntary palliative Assistance of Senior to Elderly people

The key aim of this partnership was to get more senior people – espe-
cially women – involved in voluntary activities run by associations, local 
communities and social services, which offer palliative help to elderly 
people. Project activities were carried out in three stages. Firstly, part-
ners collected social, demographic and medical information on the 
situation of senior and elderly people in the participating countries. 
Secondly, modules for palliative care were prepared. Finally, the senior 
volunteers got involved in testing and evaluating the project’s learning 
material. 

Website
www.sidmc.org/senior
 
Partners
Cyprus   
IKME – Sociopolitical Studies Institute
Czech Republic  
Czech Catholic Women Union
Greece  
Center of Vocational Training CVT SBIE Ltd
Lithuania  
Palliative Medicine Association of Lithuania
SVTC – Socialisation and Vocational Training 
Centre (Coordinator)
The Netherlands  
Association Volunteers Palliative Terminal Care

Learning partnership 2006-2008

Website
www.alpha-eu.de 

Partners
Austria   
Akzente Salzburg
Belgium  
Vivre à Koekelberg, Asbl de Cohésion sociale
Germany 
IEIE – International Education Information 
Exchange e.V. (Coordinator)
Greece   
Prolepsis Institute of Preventive Medicine, 
Environmental and Occupational Health
Ireland   
Exchange House Travellers Service
Romania  
ANUP – Asociata Nationala a Universitatilor 
Populare

Multilateral project 2006-2008

http://www.alpha-eu.de/index.php?id=45
www.sidmc.org/senior
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HEAR ME – Highly EducAted Retirees Mentoring  
Early School Leavers

Many retirees with time on their hands want to do something positive 
for their communities, but do not have the skills or knowledge to do so. 
At the same time, one-in-six young adults in Europe have not completed 
their	 secondary	 education	 and	 lack	 the	 qualifications	 required	 to	 find	
good	quality	employment.	The	youngsters	have	special	needs	and	also	
lack	the	support	required	to	achieve	their	educational	goals.

HEAR ME aims to connect these two groups so they can gain from each 
other’s strengths. The project offers a 10-week course to train retired 
people – and those close to retirement – as mentors who can provide 
help to early school leavers (ages 11-25). 

0 >   A Mentor Course curriculum

 > A Course for future Providers of the Mentor Course

 Available in English, Danish, Spanish, Dutch and Finnish

Learning goes ‘on tour’
Senior-Guides

This project was aimed at older people who were interested in providing 
or participating in senior tours, as well as organisations that want to act 
as hosts for guided tours. Senior-Guides developed training material for 
older volunteers so they could conduct guided tours for the benefit of 
other senior citizens.  

0 >   ‘Senior-Guides Curriculum’: defines the target group of Senior-Guides 

training, provides an overview of the modules and explains the key steps 

to take before and after training. 

 >    ‘Job Aids’: resources for adult trainers delivering Senior-Guides training.

 >    Case Studies from partner countries on how training was implemented 

with details of some of the guided tours and initiatives developed 

around Europe.

 >     ‘Golden Rules’: useful tips from Senior-Guides trainers.

 Available in English, German, Italian and Lithuanian

Website
www.senior-guides.eu

Partners
Austria  
Connect, Institute for Research, Education 
and Development
queraum. cultural & social research (Coordinator)
Stadt Graz – SeniorInnenbüro
Germany 
Landkreis Fulda Kreisausschuss – Jugend Familie 
Sport Ehrenamt
Landesehrenamtsagentur Hessen
Italy  
Tandem Societá Cooperativa Sociale Integrata
Insieme per la Solidarietà
Lithuania 
Vytautas Magnus University – Faculty of Social 
Welfare – Social Work Department
Association Seniors Initiatives Centre
Kaunas City Municipality Administration – 
Social Services Division
Switzerland 
SVEB – Swiss Federation for Adult Learning
United Kingdom 
Adult and Community Services Directorate 
Lancashire County Council
Student Recruitment and Outreach –
Lancaster University

Multilateral project 2009-2011

Website
www2.viauc.com/projects/hearme 

Partners
Denmark 
VIA University College (Coordinator)
Finland  
Auralan Kannatusyhdistys ry
Turku University of Applied Sciences
Spain  
Town Council of Gandia
University of Valencia
The Netherlands 
University of Applied Sciences Utrecht
United Kingdom 
Bonny Downs Community Association
University of East London

Multilateral project 2009-2011

http://www2.viauc.com/projects/hearme/courses/Pages/courses.aspx
http://www2.viauc.com/projects/hearme/courses/Pages/courses.aspx
http://www.senior-guides.eu/index.php?option=com_content&view=article&id=23&Itemid=12
http://www.senior-guides.eu/index.php?option=com_content&view=article&id=23&Itemid=12
http://www.senior-guides.eu/index.php?option=com_content&view=article&id=23&Itemid=12
http://www.senior-guides.eu/index.php?option=com_content&view=article&id=23&Itemid=12
http://www.senior-guides.eu/index.php?option=com_content&view=article&id=23&Itemid=12
http://www.senior-guides.eu/index.php?option=com_content&view=article&id=23&Itemid=12
http://www.senior-guides.eu/index.php?option=com_content&view=article&id=23&Itemid=12
http://www.senior-guides.eu/index.php?option=com_content&view=article&id=23&Itemid=12
http://www.senior-guides.eu/
www2.viauc.com/projects/hearme


22  | Giving wise heads a voice
SEVIR – Training of senior citizens volunteering in public life

The active involvement of senior citizens in public life is an invaluable 
resource for democracy in European countries. Older people represent 
a growing section of the population and their voice must be heard so 
society can understand their needs and learn from their experiences. 
Nevertheless, barriers exist that prevent senior citizens from represent-
ing their peers at regional and local levels.

SEVIR developed an educational and training programme, which aims to 
improve the skills of senior citizens so they can participate more effec-
tively in society’s decision-making processes. The goal was to develop 
and enhance voluntary active citizenship among the older generation.

0 >    ‘Skills for participation – a handbook for adult education’

 >    ‘Effective participation – a handbook for senior organisations  

and local policy’ 

 Available in English, German, Italian, Polish and Bulgarian

  Empowering older people
  SLIC – Sustainable Learning in the Community

     SLIC set out to empower older people to become 
     active citizens by encouraging them to develop skills 
and competences through formal and informal learning. To achieve its 
goal, the project sought to directly link the concepts of lifelong learning 
and community involvement.

SLIC developed competence workshops that involved older people from a 
range of backgrounds. The workshops gave participants the opportunity 
to develop personal skills profiles and action plans for learning and com-
munity engagement. More than 100 older learners from the six project 
partner countries helped to implement and test the workshops. 

0		‘Sustainable Learning in the Community – Raising awareness of older 

adults’ skills and experience and identifying new opportunities for 

learning and engagement’ – SLIC Workshop Handbook

 Available in English, German, Italian, Hungarian and Finnish

Website
www.slic-project.eu 

Partners
Austria   
Forschungsinstitut des Wiener Roten Kreuzes
Österreichisches Rotes Kreuz (Coordinator) 
Ring Österreichischer Bildungswerke 
Finland   
Helsingin Kaupungin Suomenkielinen 
Työväenopisto
Germany  
Institut für Soziale Infrastruktur
Hungary  
Budapesti Muvelodesi Kozpont
Italy   
Lunaria
United Kingdom  
Policy Research Institute on Ageing and Ethnicity
Inteval Limited
University of Strathclyde

Multilateral project 2007-2009

Website
www.sevir.eu 

Partners
Bulgaria  
Integra Association
Germany 
Federal Association of the Regional Senior 
Interest Representations in Germany
ISIS – Institute for Social Infrastructure 
Frankfurt/Main
kifas gGmbH – Institute of the Catholic Worker’s 
Movement for Continuing Education and Applied 
Social Ethics (Coordinator)
Italy   
Polo Europeo della Conoscenza
Poland   
Polish-German Association in Krakow
Regional Public Library in Krakow
Switzerland  
SVEB – Swiss Federation for Adult Learning Zurich
United Kingdom 
Department of Continuing Education, Lancaster 
University

Multilateral project 2006-2008

http://www.login-edu.de/sevir/handbooks/cd_skills_for_participation_english.pdf
http://www.login-edu.de/sevir/handbooks/cd_effective_participation_english.pdf
http://www.login-edu.de/sevir/handbooks/cd_effective_participation_english.pdf
http://www.slic-project.eu/outcomes/handbook/index.php
http://www.slic-project.eu/outcomes/handbook/index.php
http://www.slic-project.eu/outcomes/handbook/index.php
http://www.slic-project.eu/
www.sevir.eu
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Based on a number of positive experiences described in the previ-
ous section, the European Commission decided to start funding a new 
type of project in 2009 – the Grundtvig Senior Volunteering Projects. 
These involve two organisations from two different European coun-
tries in two-year projects, during which organisations exchange 
senior volunteers (aged 50 years and 
older) for periods ranging from three 
to eight weeks. 

These exchanges take place in the 
broader context of exchanging infor-
mation, ideas and methods between 
organisations who work with similar 
target groups, such as children with 
disabilities, or on similar topics like 
the environment. In 2009 and 2010, 
more than 100 projects were 
funded, involving nearly 1 000 senior 
volunteers. A full description of 
the action and the whole list of funded projects are available on the 
European Commission’s website (http://ec.europa.eu/education/ 
grundtvig/doc986_en.htm). In this section you will find a few  
examples to give you a flavour of what these projects are all about.  

S e c t i o n  4

Achievements and potential 
of the new Grundtvig action 
‘Grundtvig Senior 
Volunteering Projects’

http://ec.europa.eu/education/grundtvig/doc986_en.htm
http://ec.europa.eu/education/grundtvig/doc986_en.htm


24  | Exchanging talent and experience
Involving extreme age groups as museum volunteers

Through links forged via an earlier Grundtvig funded project, VoCH 
(Volunteers of Cultural Heritage), the Manchester Museum was ap-
proached by the Museum of Fine Arts, Budapest and invited to form a 
partnership to develop and deliver a senior volunteer project focusing  
on the inclusion of people aged 50 years and over.

Central to the project was a three-week exchange programme, during 
which six volunteers from both museums took part in crossover visits. 
Each venue hosted three visits involving two volunteers. The participants 
received support from museum staff and fellow volunteers and had the 
opportunity to volunteer actively in the host institution in areas such as 
visitor services, guiding, office administration and handling objects. The 
programme of activities offered a rich insight into the host institution 
and the volunteer roles available, while also incorporating visits to other 
heritage venues both regionally and nationally. 

This project has provided great opportunities for volunteers, staff and 
the two host institutions involved. It created a platform to share best 
practice between organisations in different European countries and 
generated strong links with colleagues abroad. 

Volunteers from both institutions have gained invaluable insights into 
various topics and picked up transferable skills that will now assist in the 
implementation of new practices. The sharing of such knowledge, skills 
and practices will enhance the visitor experience and provide increased 
opportunities for volunteers.

On a personal level, volunteers reported an increase in self confidence as 
a result of the visits. Taking part enabled volunteers to learn something 
about themselves, encouraged a sense of achievement or fulfilment and, 
in some cases, even gave them a more positive outlook for the future. 

Partners
Hungary  
Szépművészeti Múzeum 
www.szepmuveszeti.hu
United Kingdom 
The Manchester Museum, The University 
of Manchester 
www.museum.manchester.ac.uk

www.szepmuveszeti.hu
www.museum.manchester.ac.uk
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‘This project gave the opportunity to build new connections, to have new 

impressions about Great Britain, British people and about the cultural 

possibilities in Manchester. The possibility to learn the English language, to 

travel to London and Liverpool and to see other museums, to meet people 

and see how volunteers work there, has been very important. I realised that 

seniors can do a lot in both countries. This is important for us but also for 

our country. Very important is that we are in the EU together and we can work 

together.’

Sylvia Felegyhazi, Museum of Fine Arts, Budapest

‘The responsibility of being a guest in Budapest representing the Manchester 

Museum was challenging but very rewarding. I consider it a great privilege 

and an enriching experience to be part of this project which develops wider 

volunteering skills.’

Arnold Bradshaw, the Manchester Museum

‘I think the project was a life-changing experience for me. The Manchester 

Museum was amazing, the volunteer group was very helpful and we learnt a 

lot. I think my English improved too. We can compare our volunteer work and 

share experiences to improve our volunteering in the future.’

Elisabeth Balog, Museum of Fine Arts, Budapest

‘The project has been a brilliant opportunity to meet people who, though from 

a different cultural and political background, are doing similar volunteering 

work to us. We have been able to share experiences, learn from each other 

and try new approaches. Bonds of friendship have been formed, too, and I think  

that horizons have been broadened amongst all who have participated.’

Glynis Greaves, the Manchester Museum



A volunteer swap to benefit young and old
Gimme 50!

The Gimme 50! project marked the start of an intercultural and intergen-
erational learning exchange between two local community development 
organisations based in Italy and Spain. Project partners have been 
working for many years delivering non-formal learning to young people, 
but decided to embrace senior volunteering as a means of broadening 
their activities at both the local and international level. The goal was to 
give older adults a chance to play an active role in society while enriching 
their own lives.

Over a two-year period, the partners each sent and hosted four senior 
volunteers who helped to deliver cultural activities to local disadvantaged 
youngsters. 

Learning new ways to provide support
SIS – Senior Volunteering in Social Services

SIS gave senior volunteers active in the provision of social services for the 
Austrian and Bulgarian Red Cross organisations the chance to take part in 
an exchange programme. Project participants gained an understanding 
of the different types of social services support that is made available to 
disadvantaged people in the two countries.

The exchange programme revealed how social service volunteers are 
coordinated in each country. Participants found out how older volunteers 
are recruited, what kind of support they receive, and which training 
courses are available. After returning home, the volunteers were able to 
share the lessons they had learnt with their colleagues. 

Website 
www.roteskreuz.at/stmk/pflege-betreuung/
projekte/seven-netzwerk/sis-partnership-
arc-brc/ 

Partners 
Austria  
Austrian Red Cross Landesverband Steiermark
Bulgaria 
Bulgarian Red Cross

Website 
http://gimme50.wordpress.com/ 

Partners
Italy 
Associazione Culturale Link
Spain 
Asociación Cultural en construcción 

26  |

www.roteskreuz.at/stmk/pflege-betreuung/projekte/seven-netzwerk/sis-partnership- arc-brc/
www.roteskreuz.at/stmk/pflege-betreuung/projekte/seven-netzwerk/sis-partnership- arc-brc/
www.roteskreuz.at/stmk/pflege-betreuung/projekte/seven-netzwerk/sis-partnership- arc-brc/


Volunteers prove to be good sports
SLIEVE – Skills for Life: International Events Volunteer Exchange

This exchange proved the adage that sport brings people together as 
volunteers from the United Kingdom and Sweden took turns to help out 
at two major events. In October 2009, the UK city of Birmingham hosted 
the World Half Marathon Championships. Grundtvig volunteers, based 
in Birmingham City Council’s Sports and Events Department, joined in 
preparations for the event. Swedish volunteers worked alongside their 
British counterparts over a three-week period. 

The length of the stay allowed for training, knowledge building and aware-
ness raising, which meant the visiting volunteers were able to take up 
more senior roles. Towards the end of their stay the Swedish contingent 
had the opportunity to develop their leadership skills by co ordinating 
groups of short-term volunteers who were working at the event.

The Swedish leg of the exchange followed a similar format. British volun-
teers helped to run and manage the Ulva Cup, a huge football tournament 
for youngsters which took place in Skovde. The event drew in 280 teams 
so there was plenty of work for the visiting volunteers.

Partners
United Kingdom 
Birmingham City Council
www.birmingham.gov.uk/sport
Sweden  
SISU Idrottsutbildarna Västergötland
www.sisuidrottsutbildarna.se/vastergotland
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www.birmingham.gov.uk/sport
www.sisuidrottsutbildarna.se/vastergotland


28  | Welcome support for teachers
Volunteer Seniors in School

This project aimed at involving senior volunteers in schools to help 
teachers. The Danish and Latvian project partners were inspired to base 
their work on a Swedish model for volunteering in schools. They visited 
schools in Sweden to learn how to implement the model in their own 
countries.

Everyone involved – teachers and volunteers – said that the project pro-
vided valuable lessons for education and learning, as well as positive 
personal experiences. The project was deemed a success at every level: 
for the individuals and institutions concerned; in terms of its intergen-
erational nature; and by its ability to nurture international cooperation. 
Success was demonstrated by the fact that there were no drop-outs from 
classes where senior volunteers supported teachers and pupils during 
the school year.

The cooperation established by the project is likely to continue. In fact, 
the project is ongoing at schools in both countries, and more seniors are 
getting involved.

Partners
Latvia  
Rites Tautskola
www.ritetautskola.org
Denmark 
Association Denmark-Latvia 
http://danmark-letland.dk

www.ritetautskola.org
http://danmark-letland.dk
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